Sy 
ETES 
met 


Digitized by the Internet Archive 
in 2023 with funding from 
University of Toronto 


https://archive.org/details/31/61116483504 


Government 
Publications 


Office of the Commissariat 
Commissioner of aux langues 
Official Languages officielles 


BEYOND 
LIGATIONS 


ANNUAL REPORT 2009-2010 
VOLUME | 


ANNUAL REPORT 2009-2010: BEYOND OBLIGATIONS—VOLUME | 


THE OFFICE OF THE COMMISSIONER WOULD LIKE 
TO THANK THE FOLLOWING PHOTOGRAPHERS: 


Pascal Arseneau 

Paul Austring 

Roger Belanger 

Denis Bernier 

Phonse King 
Sébastien Lavallée 
Kevin Machida 
Jean-Sébastien Racine 


© Minister of Public Works and Government Services Canada 2010 
Cat. No.: SF1-2010 
ISBN: 978-1-100-51585-4 


To reach the Office of the Commissioner of Official Languages 
or to obtain a copy in an alternative format, 

dial toll-free 1-877-996-6368. 

www. officiallanguages.gc.ca 


Printed on 
recycled paper 


eS 


\ 2, : 
NX rt y of 
THE SPEAKER OF THE SENATE Be 
Ottawa 
Mr. Speaker, 


Pursuant to section 66 of the Official Languages Act, | hereby submit to Parliament, through your good offices, volume | 
of the annual report of the Commissioner of Official Languages covering the period from April 1, 2009 to March 31, 2010. 


Yours respectfully, 


ZAG Og 


Graham Fraser 


THE SPEAKER OF THE HOUSE OF COMMONS 
Ottawa 


Mr. Speaker, 


Pursuant to section 66 of the Official Languages Act, | hereby submit to Parliament, through your good offices, volume | 
of the annual report of the Commissioner of Official Languages covering the period from April 1, 2009 to March 31, 2010. 


Yours respectfully, 


LAPS UE 


Graham Fraser 


TABLE OF CONTENTS 


SUMMARY 
Promoting linguistic duality Ill 
Official languages governance IV 
Language of work VI 
Recommendations IX 


FOREWORD BY GRAHAM FRASER 


Linguistic duality and Canadian identity: From obligation to value X 


AWARD OF EXCELLENCE 


Promotion of linguistic duality XVI 


2009-2010 ANNUAL REPORT 


CHAPTER 1 


Vitality and learning: Investing in linguistic duality 


Promoting second-language learning 
In search of a learning continuum 
À positive step: The signing of a new protocol for agreements 
Federal investments that benefit everyone 
Establishing and testing a common framework of reference for languages for Canada 


Strengthening community vitality 
Commendable community projects 
Paralyzing delays 
A persistent problem 
Barriers must be eliminated 


Building on the 40th anniversary of the Official Languages Act 


CHAPTER 2 


The federal government must get back on course 


Governance matters! 
When airports neglect the rights of the public 
Nunavut changes the rules 


A year of major changes 
A risky governmental approach 
Not too late to get back on course 


Decentralization or erosion? 


TABLE OF CONTENTS 


CORCOME FOr SCOR Ce aI 


CHAPTER 3 


Leaders wanted 28 
Two inspiring stories 28 
Janet Bax: “French has always been part of my life.” 28 
Lissette Bonilla: “Everyone here feels free to use the language of their choice.” 30 
There is still a lot of work to do 31 
Strengthening official bilingualism in the public service: Possible solutions 33 
Leadership is key 33 
The power of example SE 
An engine of change 36 
Innovate to stay on course 36 
Linguistic duality in the workplace: An important value 3S 
CONCLUSION 
Linguistic duality: A value and an advantage to harness 42 
APPENDICE 
Studies published in 2009-2010 44 
Raising our game for Vancouver 2010: Towards a Canadian model of linguistic duality in international sport-A follow-up 45 
Two languages, a world of opportunities: Second-language learning in Canada’s universities 46 
Vitality indicators 3: Rural Francophone communities in Saskatchewan 47 
Important language rights decisions 49 
The Nguyen and Binara cases 49 
The Caron Case 51 


2009-2010 ANNUAL REPORT 


SUMMARY 


This is the fourth annual report by Graham Fraser as 
Commissioner of Official Languages. It is being tabled 
only a few months after the end of the Vancouver 
Winter Olympic Games. ' 


In some ways, the Olympics were an event that allowed 
Canadians and the whole world to see that Canada has 
made a lot of progress towards the equality of English 
and French since the Official Languages Act was 
introduced in 1969. 


In other ways—though, as the Commissioner notes in 
his foreword—the Olympics showed that, four decades 
after the introduction of the Act, “linguistic duality is not 
yet perceived by many Canadians as a central part of 
Canadian identity.” 


However, as the Commissioner points out, “we would 
make great progress as a country if we recognized the 
other language for the huge asset that it is—not as an 
obligation, an imposition or a concession.” 


1 The presence of English and French at the Vancouver Olympic Games will be 
addressed in a special report by the Commissioner that will be published in 
the fall of 2010. 
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A TWO-PART ANNUAL REPORT IN 2009-2010 


The 2009-2010 annual report of the Commissioner of Official 
Languages consists of two volumes. An analysis of institutions’ 
compliance will be found in the second volume. This volume will 
contain the performance report cards on how select federal 
institutions apply the Official Languages Act. 


The second volume of the annual report will be published 
in the fall of 2010. 


PROMOTING LINGUISTIC DUALITY 


Entitled “Vitality and Learning: Investing in Linguistic Duality, ” 
Chapter 1 shows that promoting linguistic duality in Canadian 
society means, among other things, promoting English and French 
second-language learning among Canadians and strengthening 
the vitality of official language minority communities.’ 


The chapter points out that the absence of a true continuum 
of language-learning opportunities for Canadians compromises 
their ability to acquire language skills, which are increasingly in 
demand in both the public and private sectors. 


Year after year, many students want to enrol in French 
immersion but are not able to do so, often due to a lack of 
space in existing programs or due to funding problems that 
threaten the survival of these programs. 


Other students have had to give up on the idea of 
perfecting the language skills they acquired in primary 
and secondary school at university, because very few 
post-secondary institutions give their students the 
opportunity to take courses within their field in the 
official language of their choice. 


In this context, the renewal of the Protocol for 

Agreements for Minority-Language Education and 

Second-Language Instruction is good news. However, it 

is unfortunate that we are still waiting for most bilateral 

agreements between the federal government and the 
provinces and territories to be signed and that the associations 
and groups involved are not always properly consulted. 


With regard to increasing the number of second-language 
courses in universities, the Commissioner reiterates what he 
recommended in his study entitled Two Languages, a World of 
Opportunities: Second-Language Learning in Canada's 
Universities? namely that the Government of Canada, along 
with the provincial and territorial governments, establish a new 
fund that would help universities achieve this objective. 


The Commissioner also believes that the Government of 
Canada should use its important role as Canada's largest 
employer to urge universities to encourage students to acquire 
solid second-language skills. 


2 Throughout the report, the term “official language communities” is used to identify official language minority communities. 


3 Office of the Commissioner of Official Languages, Two Languages, a World of Opportunities: Second-Language Learning in Canada’s Universities, Ottawa, 2009. 
On-line version (www.officiallanguages.gc.ca/html/stu_etu_102009_e.php) consulted March 31, 2010. 
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Lastly, the Commissioner encourages the Government of 
Canada and the education community to adopt a system 
similar to the Common European Framework of Reference for 
Languages. This kind of system would enable postsecondary 
institutions to set student language objectives that meet 
federal public service needs. 


Chapter 1 also addresses the unacceptable delays noted in 
2009-2010 with regard to the signing of some agreements 
between federal institutions and organizations representing 
official language communities. The delays had a destabilizing 
effect on the communities. 


The Commissioner acknowledges that the Honourable James Moore, 
Minister of Canadian Heritage and Official Languages, during 
his appearance before the House of Commons Standing 
Committee on Official Languages on October 29, 2009, 
indicated that he intends to address the communities’ concerns 
with regard to the delays in processing applications. 


Finally, the Commissioner is disappointed that some programs 
set out in the Roadmap for Canada's Linguistic Duality 2008- 
2013: Acting for the Future have been slow to start or are still 
not off the ground. He believes that the government should 
accelerate the implementation of the Roadmap 2008-2013 in 
cooperation with official language communities. 


OFFICIAL LANGUAGES GOVERNANCE 


In Chapter 2, entitled “The Federal Government Must Get Back 
on Course,” the Commissioner reiterates his conviction that 
governance plays a vital role in official languages. 


As a matter of fact, the changes made by the federal 
government in how it manages the official languages file (i.e. 
how it applies the principles of good public governance, such 
as accountability, transparency and responsiveness, and 
efficiency and effectiveness) have a concrete and often 
significant impact on the Canadian public, especially official 
language communities. 


For instance, governance issues cause almost all the airport 
authorities to give the provisions of the Official Languages Act 
a more limited scope than the Canadian government did when 
it was Managing Canada’s major airports. 


Still, a change in governance can also have a positive impact. 
For example, the collaborative approach adopted by the 
Government of Nunavut to establish new official languages 
legislation could significantly improve the language situation 
in the territory. 


In light of these facts, it is worrisome that the federal 
government did not apply all of the principles of sound public 
governance when it reorganized the official languages function 
within the Treasury Board Secretariat. 
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As chapter 2 points out, the Treasury Board Secretariat’s Centre 
of Excellence for Official Languages has seen a considerable 
drop in its workforce in recent years. 


The Centre of Excellence for Official Languages also underwent 
a major restructuring of its activities in August 2009. As a 
result, the Treasury Board Secretariat no longer deals with 
federal institutions through the use of experts on official 
languages issues and it no longer provides interpretation of the 
Official Languages Act nor of policies related to official 
languages issues that concern only one institution. 


The Commissioner believes that it is still too early to determine 
the ultimate impact that this past year’s changes will have on 
linguistic duality. However, he thinks that the federal 
government has not set off on the right foot with regard to the 
transformations that are being undertaken. 


First, the federal government took action without consulting 
the different parties likely to be affected by the changes, in 
particular, departmental official languages coordinators and 
community representatives. In addition, no action has been 
planned to prevent federal institutions from adopting a narrow 
interpretation of the Official Languages Act. 


A number of official languages champions in federal 
departments and agencies fear that the massive loss of 
expertise at the Treasury Board Secretariat will have a 
significant impact on the institution's ability to effectively 
implement the Official Languages Act. 


SUMMARY 


Finally, there is cause for concern about the Treasury Board 
Secretariat's current capacity to fully exercise its responsibilities. 
For instance, one wonders whether the necessary expertise and 
workforce continue to be in place in order to assess the impact 
and coordinate an appropriate response with regard to the 
2011 census results. 


However, the Commissioner believes that the changes made by 
the federal government to official languages governance could 
still have a positive (or neutral) impact if some significant issues 
are quickly addressed. 


The federal government should first put measures in place to 
ensure that federal institutions and their senior executives fully 
assume their official languages responsibilities. 


Next, the federal government should ensure that federal 
institutions have, at all times, the necessary means to 
effectively perform their official languages roles. 


Finally, by demonstrating increased leadership, federal 
government managers can mitigate the risk that the recent 
changes to official languages governance will have a 
negative impact. 


The Commissioner of Official Languages concludes Chapter 2 
by expressing his hope that, before taking action in the future, 
the federal government will first consult all key players that 
would be affected by any changes to the structure of official 
languages governance. The Commissioner also expects that 
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any decentralization or privatization or any shift in responsibility 
be accompanied by the adoption of measures that will enable 
all parties concerned to continue to effectively fulfill their 
official languages obligations. 


When making these types of changes, the federal government 
must also ensure that central agencies can continue to play the 
key role of coordinators and agents of change. 


LANGUAGE OF WORK 


Chapter 3, “Leaders Wanted,” opens with two inspiring stories 
that show that, on occasion, the situation of English and French 
as languages of work in the federal government reflects the 
vision set out by legislators in the Official Languages Act and by 
the Commissioner in his 2008-2009 annual report.* 


According to this vision, federal employees should be proud to 
work in an environment that values and encourages the use of 
both official languages. 


However, the Government of Canada is still far from having 
eliminated all the obstacles that hinder the full recognition and use 
of English and French as languages of work in the public service. 


The Office of the Commissioner's studies, investigations, and 
analyses of complaints since 2004 have shown that, in all 
designated bilingual regions, Anglophone and Francophone 
public servants in minority settings struggle to have all their 


language rights recognized. Many of them find it difficult to 
obtain training in the official language of their choice or to 
participate in meetings where they can use either English 

or French. 


In light of these findings, the Commissioner believes that 
leaders of federal departments and agencies must send an 
unequivocal message that it is in no way personally or 
professionally detrimental for employees to fully exercise their 
language rights under the Official Languages Act. 


According to the Commissioner, a range of solutions must be 
applied simultaneously to transform the public service into a 
workplace where English and French are on an equal footing. 


First and foremost, as noted by Monique Collette, President of 
the Atlantic Canada Opportunities Agency, in a report that she 
prepared following a request by the Clerk of the Privy Council 
and Secretary to the Cabinet,° all federal managers need to 
demonstrate increased leadership. 


In terms of leadership, senior managers are not the only ones 
with the power to change things, according to Collette. Middle 
managers are also an important part of the success, or the 
stagnation, of linguistic duality in the public service. In order to 
gain a fuller understanding, the Commissioner has recently 
initiated a study on leadership in a bilingual public service. 


4 Office of the Commissioner of Official Languages, Annual Report 2008-2009: Two Official Languages, One Common Space: 40th anniversary of the Official 
Languages Act, Ottawa, 2009, p. 22. On-line version (www.officiallanguages.gc.ca/docs/e/ar_ra_e.pdf) consulted March 31, 2010. 


5 Monique Collette, Workplace and Workforce Task Force. Compendium of Practical Approaches, Ottawa, 2009. 
On-line version (www.csps-efpc.gc.ca/pbp/pub/pdfs/ww-cpa-eng.pdf) consulted on March 31, 2010. 


2009-2010 ANNUAL REPORT 


Along the same lines, to create a workplace that is conducive 
to the use of English and French, managers at all levels must 
lead by example. By actively using both official languages at 
work, managers at an organization or agency show their 
employees that using or learning English or French as a second 
language is an important value that benefits the institution. 


Unfortunately, a number of managers still do not use their 
second official language, thus setting the wrong example for 
their colleagues and employees. Managers should recognize 
linguistic duality as a value, not just a requirement to be 
satisfied or, at times, circumvented. 


The Commissioner believes that to be able to serve as 
examples, managers are responsible for acquiring and 
maintaining the language skills necessary to promote linguistic 
duality in the workplace and that institutions are responsible 
for fully supporting managers in this regard. 


Federal institutions must provide opportunities for managers 
who have recently completed a second-language course to 
immediately put their new knowledge and skills into practice in 
concrete projects. On the other hand, employees are 
sometimes unfamiliar with the language-of-work provisions of 
the Act, and federal institutions should ensure that these are 
better communicated. 


SUMMARY 


The participants in a language-of-work forum organized in 
February 2009 by the Office of the Commissioner's Young 
Professionals Network stressed that public service employees 
must not hesitate to assert their language rights at all times, as 
this would inspire their colleagues to do the same. 


Finally, federal institutions and central agencies should not 
hesitate to design, test and adopt promising new methods 
when traditional approaches fail to produce results. 


For example, by working more closely with universities to 
strengthen the language skills of graduates seeking a career in 
the public sector, the Commissioner believes that the 
Government of Canada could reduce the costs of official 
bilingualism in the public service. 


The government should also seek innovative solutions in order 
to ensure that knowledge-sharing tools used by departments 
and agencies (e.g. GCPEDIA) accommodate both English 

and French. 


The Commissioner ends the chapter by reiterating that the 


Language of Work section of the Official Languages Act has 
lost none of its relevance. 
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Citizens being served by their federal government must be able 
to use the official language of their choice—regardless of any 
global language trends. In the same vein, those Canadians who 
belong to Anglophone and Francophone minority communities 
still want the opportunity to live and thrive in their language, 
both at home and at work. 


These are some of the compelling reasons why the federal 
government must continue the efforts it has made over the 
past four decades to ensure full equality for English and French 
in the federal public service. 


Since the right of employees to work in the official language of 
their choice also has a positive impact on official language 
community vitality, the Commissioner believes that the time 
has come to consider extending this right beyond the regions 
that are currently designated bilingual. 


RECOMMENDATIONS 


The Commissioner recommends that, with regard to the implementation of the Protocol for Agreements for 
Minority-Language Education and Second-Language Instruction for 2009-2010 to 2012-2013, the Minister of 
Canadian Heritage and Official Languages actively encourage all provinces and territories to consult all concerned 
associations and groups so that the bilateral accords can be more effectively designed and applied, and their 
impact appropriately assessed. 


The Commissioner recommends that the Minister of Canadian Heritage and Official Languages report, 

by March 31, 2011, on the actions that he has taken to speed up the signing and implementation of collaboration 
agreements and other agreements between the federal government and official language minority communities. 
The Minister is asked to indicate in his report how he has ensured that community organizations receive 

one quarter of their funding by April 1 of each fiscal year. 


The Commissioner of Official Languages recommends that the Prime Minister take all required measures 
to ensure that new initiatives in alternative modes of service delivery (privatization; partnership or 
decentralization agreements) do not adversely affect the language rights of Canadians—in particular, 
members of official language minority communities. 


The Commissioner of Official Languages recommends that the Clerk of the Privy Council make the use of English 
and French as languages of work in federal institutions a significant priority within the framework of any initiative 
related to Public Service renewal and improved services for Canadians. 


More specifically, the Commissioner recommends that senior officials manage the human resources of their 
department or agency by applying the most promising practices advanced in Monique Collette’s report. 


The Commissioner also recommends that senior officials report to the Clerk of the Privy Council on the measures 
they have taken to provide their staff with more opportunities to work in the official language of their choice. 


LINGUISTIC DUALITY AND CANADIAN IDENTITY: 


FROM OBLIGATION TO VALUE 


The year of celebration of the 40th anniversary of the 
Official Languages Act and the beginning of the fifth 
decade of language policy provided a number of 
opportunities to evaluate progress that has been made, 
and what remains to be done. The paradox of social 
change is that once it occurs, it is no longer noticed. 
No one pays attention to Canada's use of the metric 
system, or the fact that drivers and their passengers 
automatically attach their seatbelts, or that there is no 
longer smoking in restaurants. The transition to the full 
recognition of Canada’s linguistic duality is not yet 
complete; challenges remain. 


The Vancouver 2010 Olympic and Paralympic Winter 
Games were extraordinary events—by turns exciting, 
welcoming, spectacular and, sometimes, disappointing. 
The spotlight of the world focussed on Canada, and 
millions of Canadians were caught up in the drama, 
the excitement, the suspense and the spectacle. 


GRAHAM FRASER 
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Coming on the heels of the events marking the 

40th anniversary of the Official Languages Act, the Olympics 
also provided a unique lens through which to observe both 
how far the country had come since 1969 in terms of official 
languages, and how far it still had to go. 


A great deal of effort was made by federal institutions and the 
Vancouver Organizing Committee for the 2010 Olympic and 
Paralympic Winter Games to ensure that they could offer 
services in both languages, and, even though a more complete 
evaluation has to be completed, there were many positive 
achievements. Signs and directions were in both English and 
French. Announcements, introductions and medal 
ceremonies—as the protocol of the Olympic Games requires, 
since French and English are the official languages of the 
Games—were in both languages. Documents and athlete 
biographies were available in both languages. Families of 
French-speaking athletes were greeted and accompanied by 
bilingual volunteers. A number of volunteers wore buttons 
saying “Bonjour” and were able to greet visitors in 

both languages. 


Thanks to openness and flexibility on the part of the Canadian 
Radio-television and Telecommunications Commission (CRTC) 
and to a public-spirited gesture by the cable companies, 
French-language coverage of the Olympic Games was available 
on Cable Public Affairs Channel (CPAC) across Canada. Federal 
institutions like Canada Post, the Royal Canadian Mint and the 
CBC/Radio-Canada used their Vancouver offices to display 
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bilingual banners or electronic bulletins. Air Canada made a 
substantial investment to ensure that passengers would be 
served in both languages in Vancouver. Private sponsors joined 
in: the signage outside The Bay was in both languages, and 
Coca-Cola had bus shelter ads in French as well as in English. 
Four decades ago, such a display of signs in both languages 
provoked vandalism; at Vancouver 2010, there were no reports 
of any such thing. 


There was a festive mood in the city, and cultural activities in 
French became part of the celebration. The Vancouver Sun 
awarded La Place de la Francophonie a gold medal for its 
dynamic programming. 


Perhaps most important, there were a striking number of 
medal-winning Canadian athletes who were equally inspiring 
and eloquent in both English and French. Alexandre Bilodeau, 
Maélle Ricker, Joannie Rochette, Jennifer Heil, Sidney Crosby, 
Roberto Luongo, Jonathan Toews, Charles Hamelin, Kristina 
Groves, Clara Hughes, Jasey-Jay Anderson, Gina Kingsbury and 
Chandra Crawford—all of them are impressively bilingual. 
From one Olympic Games to the next, their numbers grow, as 
does the powerful message they send. 


Unfortunately, for many Canadians those achievements were 
overshadowed by a sense of disappointment at how the 
country was presented in the Opening Ceremonies. Aside from 
the presentation of athletes and the comments related to the 
protocol of the Olympic Games, English was overwhelmingly 
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predominant in the cultural component. There was no French 
heard in the narrative presentation of the cultural display—a 
poetic description of winter by François-Xavier Garneau was 
even translated into English—and the only French-language 
cultural contribution was at the very end of the show: the 
singing of “Un peu plus haut, un peu plus loin” by Garou. 

My office is investigating many complaints that we received on 
the Opening Ceremonies. 


The Closing Ceremonies were an improvement, and many 
French-speaking Canadians who felt bitterly offended by the 
Opening Ceremonies were buoyed, like so many in the rest of 
the country, by the euphoria that the 17 days in Vancouver 
generated. 


However, the complaints about the absence of French in the 
Opening Ceremonies—which generated counter-complaints 
that there was too much French—deserve a broader process of 
reflection that goes beyond the responsibility of the Office of 
the Commissioner of Official Languages to investigate 
complaints. How does Canada present itself to the world? How 
does that presentation reflect its linguistic duality? To what 
extent is the fact that Canada has two official languages a 
central part of the country's identity, and understood as such? 
How can that identity be projected in an inclusive and 
comprehensive fashion so that all Canadians see an image that 
they consider reflective of the country they are part of? How 
can Canada move beyond the idea of official bilingualism as a 
series of obligations to perceive linguistic duality as a value? 


There are no easy answers to these questions. But as the 
Official Languages Act enters its fifth decade, it is important 
that they be addressed. 


2009, as the 40th anniversary of the Official Languages Act, 
has provided an opportunity to reflect on the progress that has 
been made and the challenges that remain in terms of 
achieving the objectives of the Act. The Office of the 
Commissioner organized a conference to mark the anniversary 
with the Association of Canadian Studies, as did the Faculty of 
Law at the University of Ottawa and a number of federal 
institutions. My office also organized an exhibition of 
caricatures at Library and Archives Canada-which resulted in a 
show that travelled across the country. 


In addition, the Fédération des communautés francophones et 
acadienne (FCFA) du Canada produced a report calling for a 
fresh look at the Act, the regulation, and the role of the 
Commissioner. 


There is no question that the federal government has made 
significant progress in terms of introducing systems of 
obligations with respect to language. Positions and regions 
have been designated and there are clear requirements in 
terms of language of service and language of work; there is a 
network of official languages champions; there are 
accountability and reporting requirements. 


In his book, former official languages commissioner Maxwell 


Yalden described the Official Languages Act as “probably the 
most successful piece of social legislation to emerge from the 
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federal administration since the war.” He may be right; 
certainly, as he went on to say, “it has brought about very 
significant change with a minimum of disruption.”' Individuals 
receive services and communities receive support in a way that 
had not been contemplated before the Act was introduced, 
and the federal government has, despite the hiccups, obstacles 
and complaints, succeeded in requiring a level of bilingualism 
among its senior executives that was difficult to imagine four 
decades ago. 


Some senior officials and Canadian ambassadors make a point 
of using both English and French in their public 
announcements to send the message that linguistic duality is a 
key element in Canadian identity. William Elliott, commissioner 
of the Royal Canadian Mounted Police (RCMP), makes a point 
of using both languages in his remarks, wherever he is in the 
country. “It is quite important for me as Commissioner to 
demonstrate we are a national institution,” he told me, 
referring to his meetings with RCMP members across Canada.’ 


This is an important signal for senior officials to send to their 
employees. It not only reinforces that the public service must 
be able to serve all Canadians, it underlines the fact that, in 
parts of the country, public servants have the right to choose 
the official language they want to work in. In addition to the 
question of promoting linguistic duality and the issue of 
governance, this annual report examines the right of public 
servants to work in the official language of their choice. 


Giving public servants that right in 1988 was a radical act that 
empowered employees in a dramatic way. Much of what a 
public servant does is established by government policy, 
Treasury Board guidelines, collective agreements or 
departmental directives. But in certain regions, i.e. the National 
Capital Region and parts of Ontario and Quebec as well as 
New Brunswick, it is the employee who has the right to decide 
the language in which he or she will write memos and briefing 
notes, speak at meetings or be evaluated. But if that right is 
not exercised, it is undermined and eroded; it is a classic case 
of “use it or lose it.” 


The Speech from the Throne on March 3, 2010 not only 
reiterated the government's commitment to the Roadmap for 
Canada’s Linguistic Duality 2008-2013: Acting for the Future, 
it defined official bilingualism as a key Canadian value: 
“Canada’s two official languages are an integral part of our 
history and position us uniquely in the world.”? 


But there are still countless indications that federal institutions 
continue to see linguistic duality as a burden rather than a 
value; an afterthought rather than a reflex; a legal requirement 
to be handled and managed rather than an instinctive 
behaviour and a source of organizational identity and pride. 
Actively offering services to Canadians in the official language 
of their choice is not simply a legal obligation; it is a matter of 
respect both for individuals and communities. It represents an 
approach that former South African Constitution Court Judge 


1 Maxwell Yalden, Transforming Rights: Reflections from the Front Lines, Toronto, 2009, p 47. 


2 William Elliott, Personal interview with Graham Fraser, December 18, 2009. 


3 Government of Canada, Speech from the Throne, Ottawa, March 3, 2010. On-line version (www.discours.gc.ca/eng/media.asp?id=1388) consulted March 31, 2010. 
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Albie Sachs has called “dignitarian.” As Sachs put it, “Respect 
for human dignity united the right to be autonomous with the 
need to recognize that we all live in communities. “4 


However, despite all the progress that has been made, the 
series of obligations have yet to be transformed into values 
that are cherished by the country as a whole. As demonstrated 
by the Olympic ceremonies and the reactions they provoked, 
linguistic duality is not yet perceived by many Canadians as a 
central part of Canadian identity. 


In order for this to be the case, Canadians have to feel a sense 
of ownership of the other official language—even if they do 
not speak it. They would feel that an event was not a national 
event If both languages were not used. They would feel that 
part of that sense of familiarity and relief that accompanies 
coming home from abroad is characterized by hearing and 
seeing both official languages in airports or railway stations. 
The presence of both English and French would be a critical 
marker, a crucial identification, a signal that “This is Canada. 
Similarly, the absence of both languages would convey that 
this was a local event, perhaps a community or regional event 
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in an area where only one language is spoken—but not a 
national event, or an event where Canada presents itself to 
the world. 


The Canadian reality is that we consist of two unilingual 
linguistic majorities: English-speaking and French-speaking. 
While there are more bilingual Canadians now than ever 
before, they are a minority among both English-speaking 
Canadians and French-speaking Canadians. This will probably 
always be the case. 


But we would make great progress as a country if we 
recognized the other language for the huge asset that it is— 
not as an obligation, an imposition or a concession, but as a 
central part of Canadian identity. 


PDAS OSE 


GRAHAM FRASER 
COMMISSIONER OF OFFICIAL LANGUAGES 


4 Albie Sachs, “The Judge who Cried: The Judicial Enforcement of Socio-Economic Rights,” in The Strange Alchemy of Life and Law, Toronto, 2009, p. 173. 
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PROMOTION OF 
LINGUISTIC DUALITY 


Claudette Paquin, Chief Executive Officer of TFO, 
Ontario's French-language educational and cultural 
television channel, has won the second annual Award 
of Excellence—Promotion of Linguistic Duality. 


Created in 2009 by the Commissioner of Official 
Languages, this award recognizes an individual or 
organization that is not subject to the federal Official 
Languages Act but whose leadership has strengthened 
French or English in Canada or abroad or has 
contributed to the development of Canada's official 
language minority communities. 


Ms. Paquin has worked for Toronto-based TFO over the 
past 20 years of her career. Under her leadership, TFO 
has increased its offering of educational and cultural 
content through innovative programming such as 
FranCœur, the first major French-language Canadian 
dramatic series produced outside Quebec. TFO has also 
extended the reach of its signal and now serves 

New Brunswick, Quebec and Manitoba. 


CLAUDETTE PAQUIN, TORONTO 
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These achievements have created rewarding opportunities in 
audiovisual production, a sector where Francophone 
communities have traditionally been under-represented. More 
Canadian youth can now benefit from TFO's outstanding tools 
in the areas of French-language teaching and Francophone 
cultural promotion. 


Ms. Paquin is also responsible for guiding TFO through the 
process by which, in 2007, it became a stand-alone 
organization, fully independent from TVOntario. In the words 
of Madeleine Meilleur, Ontario's Minister Responsible for 
Francophone Affairs, this major change allowed TFO to “grow 
and live up to the aspirations of all Francophones in the 
province."! 


Ms. Paquin holds a bachelor's degree in Social Sciences from 
the University of Ottawa and a Master of Business 
Administration from Queen's University. She has received the 
Ontario Ordre de la Pléiade and the Ordre des francophones 
d'Amérique and sits on the boards of directors for TV5, 
Montfort Hospital, La Cité collégiale, and the Canadian 
Foundation for Cross-Cultural Dialogue. 


1 Office of Francophone Affairs, McGuinty Government Makes TfO 
Self-Governing, press release, Ottawa, June 29, 2006. On-line version 
(www.ofa.gov.on.ca/en/news-060629.html) consulted March 31, 2010. 
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VITALITY AND LEARNING: 


INVESTING IN 
LINGUISTIC DUALITY 


Promoting linguistic duality in Canadian society means, 
among other things, strengthening the vitality of 
official language minority communities! and 
promoting English and French second-language learning 
among Canadians. 


These two elements are closely linked. On the one 
hand, the presence of a large pool of bilingual 
workers helps organizations, particularly the 
Government of Canada, better serve Canadians— 
especially, members of official language 
communities—in the language of their choice. On 
the other hand, strengthening the place of both 
official languages in the public sphere encourages 
Canadians to learn English or French as a 

second language. 


It is crucial that the federal government pay close 
attention to both aspects. 


Unfortunately, the absence of a true continuum of 
language-learning opportunities for Canadians 
compromises the ability to acquire language skills, 
which are increasingly in demand in both the public 
and private sectors. In addition, in 2009-2010, the 
federal government's delays in signing certain 
financial agreements with official language 
community development organizations have had a 
negative impact on the vitality of the communities. 


1 Throughout the report, the term “official language communities” 
is used to identify official language minority communities. 


2009-2010 ANNUAL REPORT 


TWO KEY INSTRUMENTS IN THE GOVERNMENT’S WORK TOWARDS LINGUISTIC DUALITY 


As part of its Official Languages Support Programs, Canadian Heritage signs collaborative agreements with organizations 
representing official language minority communities. These agreements aim to support the vitality and strengthen the capacity of 
the communities as well as to promote multisectoral coordination and cooperation. Each agreement has a budget envelope that is 
provided in the form of grants or contributions. These funds are used to finance operations and projects of over 350 national, 


provincial and regional organizations. 


In addition, the Roadmap for Canada’s Linguistic Duality 2008-2013: Acting for the Future is one of the primary instruments the 
government has put in place to solidify its commitment towards linguistic duality. The Roadmap 2008-2013 ($1.1 billion over 5 years), 
serves to fund initiatives, projects and networks of key players. It supports the vitality of official language communities and promote 
English and French second-language learning in Canada. Fourteen federal institutions are working to implement the Roadmap 
2008-2013 in various sectors, such as health, the economy, immigration, education and justice. 


PROMOTING SECOND-LANGUAGE LEARNING 


IN SEARCH OF A LEARNING CONTINUUM 


Katie Zeman grew up in northern British Columbia, in an 
English-speaking family.* Enrolled in French immersion from 
Grade 6 to Grade 12, she then went on to earn a bachelor’s 
degree in Canadian Studies at Campus Saint-Jean, the French- 
language campus of the University of Alberta. 


To improve her French, Ms. Zeman took part in a number of 
summer activities. For example, she participated in the Quebec- 
Alberta Student Employment Exchange Program and she had 
the opportunity to work as a bilingual tour guide at the Parc 
national de la Jacques-Cartier, near Québec City. 


Today, Ms. Zeman works at the Library of Parliament in 
Ottawa. When she recalls the path that brought her here, she 
says: “French immersion helped me improve my French and 
gave me a good sense of Canada’s diversity by [giving me the 
opportunity to meet] other young people from coast to coast. 
Being bilingual has really opened up a lot of doors for me.” 


Katie Zeman’s experience is similar to that of many young 
Canadians who, each year, learn Canada’s other official 
language and become familiar with Anglophone or 
Francophone culture by taking advantage of support from 
the federal government, the provinces and territories, 

and their partners. 


2 Story of Katie Zeman reported in “Total Immersion,” Beyond Words, Issue 3. On-line version (www.officiallanguages.gc.ca/newsletter_cyberbulletin/zeman_e.htm) 


consulted March 31, 2010. 
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However, Katie Zeman’s story is not representative of the 
experience of most young Canadians. Year after year, many 
students want to enrol in French immersion but are not able to 
do so. In some cases, there are not enough places in existing 
programs. In other cases, funding problems threaten the 
survival of very popular immersion programs.’ 


Other students would like to perfect the language skills they 
acquired in primary and secondary school by pursuing 
university studies in their second language. However, as the 
Office of the Commissioner found in its study Two Languages, 
a World of Opportunities: Second-Language Learning in 
Canada's Universities,’ this option is currently not readily 
available. In Canada, very few post-secondary institutions give 
their students the opportunity to take courses within their field 
in the official language of their choice. 


Consequently, there is still much work to do so that young 
people can learn English or French as a second language if they 
SO desire. 


A POSITIVE STEP: 
THE SIGNING OF A NEW PROTOCOL FOR AGREEMENTS 


In September 2009, the federal government and the Council of 
Ministers of Education, Canada announced, the signing of the 
new Protocol for Agreements for Minority-Language Education 
and Second-Language Instruction for 2009-2010 

to 2012-2013. 


This is good news because, under this new agreement, the 
federal government will provide the provinces and territories 
with $345 million between now and 2012-2013 to support 
second-language instruction. It will also provide $593 million to 
improve instruction offered in the language of the minority. 
Finally, the protocol stipulates that, during the period in 
question, the Government of Canada will invest over $96 million 
towards the implementation of the Explore and Destination Clic 
exchange programs and the Odyssey language assistant program.° 


However, it is unfortunate that, in most cases, we are waiting 
for bilateral agreements between the federal government and 
the provinces and territories on second-language instruction 
and minority-language education. 


3 See, for example, the Fédération des francophones de la Colombie-Britannique press release on this subject: Des répercussions inquiétantes pour les programmes 
et les jeunes en immersion, Vancouver, January 26, 2010. On-line version (www.lacolombiebritannique.ca/media/CoupuresCS.pdf) consulted March 31, 2010. In 


French only. 


4 Office of the Commissioner of Official Languages, Two Languages, a World of Opportunities: Second-Language Learning in Canada's Universities, Ottawa, 2009. 
On-line version (www.officiallanguages.gc.ca/html/stu_etu_102009_e.php) consulted March 31, 2010. 


5 Under the Protocol, the federal government will provide a total of $938 million to provincial and territorial governments, which is only a one-percent increase over 


the previous period. 
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RECOMMENDATION 


It is also regrettable that the provisions of the protocol that 
deal with the importance of provinces and territories 
consulting the associations and groups affected by these two 
issues are not applied equally from one location to another. 
And yet, applying this sound governance principle would 
make it possible to better define the needs that the bilateral 
agreements should serve to meet. This would also make it 
possible to ensure an effective implementation of the projects 
that fall under these agreements and to make sure that the 
performance objectives set out in the protocol are met. The 
Commissioner welcomes the inclusion of such targets in the 
protocol, which has not been done before. The signatories of 
the protocol would, however, have to be transparent in terms 
of how the amounts would actually be spent. 


The Commissioner recommends that, with regard to the 
implementation of the Protocol for Agreements for 
Minority-Language Education and Second-Language 
Instruction for 2009-2010 to 2012-2013, the Minister of 
Canadian Heritage and Official Languages actively encourage 
all provinces and territories to consult all concerned 
associations and groups so that the bilateral accords can 
be more effectively designed and applied, and their impact 
appropriately assessed. 


FEDERAL INVESTMENTS THAT BENEFIT EVERYONE 


Increasing the number of second-language courses in 
universities is another important issue, one that the 
Commissioner discussed in greater depth in his study entitled 
Two Languages, a World of Opportunities: Second-Language 
Learning in Canada's Universities.° 


In the current economic context, in order to be internationally 
competitive, it is becoming increasingly necessary to improve 
opportunities for university students to learn English or French as 
a second language, thus enhancing the language skills and 
performance of future Canadian workers. But to do this, we 
need planning, coordination, and strong government leadership. 


In his study, the Commissioner recommends that the 
Government of Canada, along with the provincial and 
territorial governments, establish a new fund that would give 
universities the financial assistance they need in order to 
develop and implement new initiatives to improve second- 
language learning opportunities. The Commissioner also 
believes that the Government of Canada should use its position 
as Canada’s largest employer to incite universities to encourage 
students to acquire solid second-language skills in English 

or French. 


6 Office of the Commissioner of Official Languages, Two Languages, a World of Opportunities. 
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These initiatives would have a positive impact on the Canadian The Government of Canada would also benefit from an 


economy, such as greater interprovincial mobility for many increased number of bilingual students graduating from 
workers. Improving the second-language skills of university university. As the House of Commons Standing Committee on 
graduates would also benefit Canadian businesses, which face Official Languages pointed out in a revealing report,’ federal 
increasingly competitive international markets. Hiring bilingual institutions are the largest employer of bilingual personnel in 
university graduates would help businesses benefit from future Canada. They have undertaken a major effort to renew their 
free trade between Canada and the European Union. workforce, which will lead them to annually recruit 5,000 young 


Canadians who can speak English and French. 


THE CANADA SCHOOL OF PUBLIC SERVICE SETS AN EXAMPLE 


In October 2009, the Government of Canada announced that students from about 10 Canadian universities will soon have the 
opportunity to use the tools created by the Canada School of Public Service for learning English or French as a second language. At 
the beginning and at the end of this pilot project, the Public Service Commission will perform an official assessment of the students’ 
language skills based on the official language qualification standards of the public service. The results of the evaluation will be valid 
for five years. 


The Commissioner of Official Languages applauds the launch of this exemplary pilot project, which is one of the commitments 
made by the federal government in the Roadmap for Canada’s Linguistic Duality 2008-2013: Acting for the Future. He hopes that 
the evaluation aspect of this project will constitute the first step in a larger effort that will allow university students to determine, 
before they even graduate, whether they satisfy the qualification standards for positions requiring the use of both official languages 
in federal departments and agencies. 


7 House of Commons Standing Committee on Official Languages, 5,000 Bilingual Positions To Be Filled Every Year: The Role Of Postsecondary Institutions In 
Promoting Canada's Linguistic Duality, Ottawa, 2009. On-line version (http://dsp-psd.pwgsc.gc.ca/collection_2009/parl/XC60-402-1-1-01E.pdf) 
consulted March 31, 2010. 
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ESTABLISHING AND TESTING A COMMON FRAMEWORK OF 
REFERENCE FOR LANGUAGES FOR CANADA 


Since 2006, the Council of Ministers of Education, Canada 
(CMEC) has been considering the possibility of adapting the 
Common European Framework of Reference for Languages to 
Canadian reality.® In February 2010, CMEC published the 
document Working with the Common European Framework of 
Reference for Languages (CEFR) in the Canadian Context to 
stimulate discussion by departments of education and key 
players on the potential use of the CEFR in Canada. It should 
be noted that it is important for all of the key actors to work 
together on this project if a similar framework is to become a 
reality in Canada. 


Adopting a common framework would have many advantages 
for Canadians. As stressed by Laurens Vandergrift, a researcher 
at the University of Ottawa Second Language Institute, a 
common framework can “serve as a bridge between the 
formal education system and the world of business and 
industry by providing common terminology and a framework 
for describing language proficiency for purposes of work and 
accreditation. ”? 


(ee) 


In concrete terms, creating a common Canadian framework 
would help schools ensure that their students acquire the 
second-language skills needed for admission to the 
postsecondary institution of their choice. This kind of 
framework would also enable postsecondary institutions to set 
student language objectives that meet employers’ needs (for 
example, a graduate in public administration would need a 
particular skill level in French written comprehension and 
another for oral comprehension). 


For the past few years, a number of good initiatives related to 
the framework have been launched. For instance, in 2009, the 
Canadian Association of Second Language Teachers, which has 
been looking at this issue since 2006, has been working with 
teachers to test a tool related to the framework: the 
professional portfolio. This tool helps teachers “maintain and 
develop their language proficiency throughout their 
professional career.”'° 


Created with the support of the Council of Europe, “[the Common European Framework of Reference Languages] provides a practical tool for setting clear 


standards to be attained at successive stages of learning and for evaluating outcomes in an internationally comparable manner.” See Council of Europe, Common 
European Framework of Reference for Languages: Learning, Teaching, Assessment (CEFR). On-line version (www.coe.int/t/dg4/linguistic/cadre_EN. asp?) 


consulted March 31, 2010. 


9 Laurens Vandergrift, Proposal for a Common Framework of Reference for Languages for Canada, Gatineau, 2006, p. 32. On-line version (www.bcatml.org/ 


Vandergrift-CEFRinCanada.pdf) consulted March 31, 2010. 


10 Michael Salvatori and Alina MacFarlane, Profile and Pathways. Supports for Developing FSL Teachers’ Pedagogical, Linguistic, and Cultural Competencies, 
Ottawa, 2009, p. 21. On-line version (www. caslt.org/pdf/en/what-we-do/caslt-panorama-profilepathways-e.pdf) consulted March 31, 2010. 
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STRENGTHENING COMMUNITY VITALITY 


COMMENDABLE COMMUNITY PROJECTS 


In 2008-2009, the Office of the Commissioner of Official 
Languages conducted a series of studies on Francophone 
communities in British Columbia, Alberta and Saskatchewan. 
These studies sought to produce a better understanding of the 
factors that affect the vitality of an official language community. 


The studies highlighted, for example, a rural development 
initiative undertaken by the Saskatchewan Francophone 
community and entitled Projet d’alternative de développement 
rural : le terroir. 


The project was developed by the Assemblée communautaire 
fransaskoise and the Institut français of the University of Regina 
in response to the major challenges faced by the rural area 
encompassing St. Isidore-de-Bellevue, St. Louis, Domremy, 
Hoey and Duck Lake: outward migration, an aging population 
and the loss of small agricultural producers. The purpose of the 
project is to promote the history, customs and products of the 
Francophone region in accordance with the principles of 
sustainable development. “| have never seen so much diversity, 
so much potential in terms of product development,”'' said 
Josée Bourgoin, coordinator of this initiative. 


11 Television interview by Katherine Brulotte, “La région de Bellevue se prépare 
pour une opération séduction grâce à sa géographie et a ses produits du terroir, ” 
Le Téléjournal / Saskatchewan, aired May 7, 2008. 
On-line version (www.radio-canada.ca/regions/Saskatchewan/Tele/Chroniques/ 
terroir_29600.shtml) consulted March 31, 2010. In French only. 
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It is this type of innovative project, 
supported by local leaders and 
associations as well as their 
employees and volunteers, that 
celebrates the successes of Canada’s 
small official language communities 
and contributes to their vitality. 
Michel Noél, who owns an orchard 
in northen Saskatoon, is one of 
those local leaders who gets 
involved in his community. 


However, for these initiatives to work, the federal government 
must give them the solid, sustained and timely support they 
need. Without this support, community organizations can 
rapidly find themselves in a precarious situation, which 
ultimately weakens small official language communities. 


It is of serious concern to observe that, in 2009-2010, serious 
problems hindered the signing of agreements between federal 
institutions and community organizations representing English- 
speaking communities in Quebec or Francophone minority 
communities in Canada. 


PARALYZING DELAYS 


Anglophone residents in various parts of Quebec, especially 
those who live in remote regions, often find it difficult to 
access health care and social services in their language. 


WIN-WIN PROJECTS 


The Projet d’alternative de développement rural : le terroir shows that the energy of official 
language minority communities benefits everyone, including the linguistic majority 
communities in each province and territory. In fact, this unifying project recognizes the 
importance, especially in economic terms, of building solid bridges between 
Saskatchewan's Francophone, Métis, Aboriginal and Anglophone communities. 2 


To mitigate this problem, the Community Health and Social 
Services Network (CHSSN), a federally-funded organization, 
supports Quebec English-speaking communities in designing 
and carrying out projects that meet their most urgent health 
and social service needs. 


For instance, CHSSN recently worked with an organization 
called Vision Gaspé-Percé Now to raise awareness among 
Anglophone Gaspé Peninsula youth of the dangers of drugs 
and alcohol. “The program has become so popular, that 
teachers have requested the program be run every six weeks at 
their school,” '? said Cynthia Patterson, who helped implement 
the Drug Alcohol Multidisciplinary Intervention Team. 


Across the St. Lawrence River, CHSSN supports the efforts of 
the Coasters Association of the Lower North Shore and the 
Centre de santé et de services sociaux de la Basse-Côte-Nord in 
order to open a day centre offering English-language services 
to seniors in this vulnerable community of the region. '* 


12 Assemblée communautaire fransaskoise, Développement du terroir, project presentation document, Regina, undated. In French only. 


13 Community Health and Social Services Network, Equitable Access to Health and Social Services to Enhance the Vitality of English-Speaking Quebec, prospectus, 
Québec City, 2009. On-line version (www.chssn.org/Document/Download/Prospectus_Eng.pdf) consulted March 31, 2010. 


14 Community Health and Social Services Network, Community Health Promotion Projects. On-line version (www.chssn.org/En/Support_Networking/regions2/09_Cote-Nord html) 


consulted March 31, 2010. 
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Thanks to its network of 60 members and to the 40 projects that it 
has undertaken since 2000, the CHSSN has had a marked impact 
on the quality of life of Quebec Anglophones. It is crucial an 
organization such as this one promptly receive the funding that the 
federal government has committed to contributing. 


However, in 2009-2010, the promised government funding 
came very close to arriving too late for the CHSSN. Due to 
this delay, McGill University nearly had to abandon an 
important CHSSN project aimed at the training and retention 
of Quebec health professionals who can communicate with 
patients and their families in English; the project was only 
saved by last-minute discussions five months after the 


beginning of the fiscal year. The CHSSN also came very close 
to having to take drastic economic measures that would have 
had a negative impact on its capacity to help English-speaking 
Quebeckers benefit from the implementation of Health 
Canada's action plan. 


A PERSISTENT PROBLEM 


The CHSSN is not the only example where delays in signing or 
renewing agreements nearly had—or already did have—a 
negative impact on the vitality of official language 
communities. This problem, which became particularly acute in 
2009-2010, was examined by the House of Commons 
Standing Committee on Official Languages. 


WHEN THE FEDERAL GOVERNMENT STANDS IN THE WAY OF ITS OWN COMMITMENTS 


In 2009-2010, the House of Commons Standing Committee on Official Languages found, in a report on the issue of collaboration 
agreements, that “the impacts of the time taken to approve applications and to pay the authorized amounts are serious and directly 
threaten the ability of community organizations to accomplish their mission. These delays add to the administrative burden of the 
accords in a context in which organizations have to manage a very high staff turnover rate and exhausted volunteers.” !° 


“In some instances, the organizations have to turn down potential funding because they received an answer too late and they 
could not move forward and achieve the desired results. Ultimately, by making it more difficult for organizations to achieve results 
in their projects, the federal government is damaging its own commitment to community development.” ' 


15 House of Commons Standing Committee on Official Languages, The Impact of Approval and Payment Delays on Department of Canadian Heritage Recipient 
Organizations, report, Ottawa, 2009, p. 2. On-line version (http://dsp-psd.tpsgc.gc.ca/collection_2009/parl/XC60-402-1-1-02E.pdf) consulted March 31, 2010. 


16 House of Commons Standing Committee on Official Languages, The Impact, p. 6. 
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In fact, this issue remains as fraught today as it was when the When an executive says that, due to a delay in funding, “a 


Standing Committee on Official Languages examined it for the permanent position that is a priority for the sound operation of 
first time in 2008.17 the association has not been filled for four months,” it is time 

to admit that, in Kenny’s words, “these conditions are not the 
In a presentation given on October 1, 2009, Marie-France most conducive to improving life in French in our communities. 
Kenny, President of the Fédération des communautés [translation] ' 


francophones et acadienne (FCFA) du Canada, explained the 
troubling results of a survey of 65 community organizations 
supported by Canadian Heritage and of 16 others that receive 
funding from other federal departments. '® 


FEDERAL FUNDING IS ALSO DELAYED IN QUEBEC 


The FCFA reports that, for example, between April 2009 and The Quebec Community Groups Network (QCGN) conducted a 
September 2009, delays forced 59 of the 81 organizations member survey similar to the one conducted by the Fédération 
surveyed to rely on credit in order to continue their activities. des communautés francophones et acadienne du Canada. The 
renew an employee's contract, and at least 12 had to lay off a had received funding approval from federal institutions for the 
permanent employee. year starting April 1. Consequently: “Organizations reported 

| severe financial stress, reliance on credit, and non-payment to 
These are major problems for small organizations that often creditors. Programs were suspended."”2° 


have only two or three employees, and especially for the 
official language communities that depend on their services. 


17 See House of Commons Standing Committee on Official Languages, The Collaboration Accords Between Canadian Heritage and The Community Organizations: 
an Evolving Partnership, report, Ottawa, 2008. On-line version (www2.parl.gc.ca/content/hod/Committee/392/LANG/Reports/RP3597966/langrp05/ 
langrp05-e.pdf) consulted March 31, 2010. 


18 Marie-France Kenny, Gérer le risque ou créer des risques? L'impact des délais de financement pour les organismes des communautés francophones 
et acadiennes, presentation to the House of Commons Standing Committee on Official Languages, Ottawa, 2009, blind folio. 
On-line version (www. fcfa.ca/documents/090929C PLOCC-financement.pdf) consulted March 31, 2010. In French only. 


19 Kenny, Gérer le risque ou créer des risques? 


20 House of Commons Standing Committee on Official Languages, Evidence, Ottawa, October 6, 2009. On-line version (www2.parl.gc.ca/HousePublications/ 
Publication.aspx? Mode=1 &Parl=40&Ses=2&Docld=4126192&File=0&Language=E) consulted March 31, 2010. 
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RECOMMENDATION 


BARRIERS MUST BE ELIMINATED 


During his appearance before the House of Commons 
Standing Committee on Official Languages, the Minister of 
Canadian Heritage and Official Languages, the Honourable 
James Moore, said that he had “paid particular attention to the 
communities’ concerns about delays in processing applications 
and the weight of administrative processes” and is “committed 
to addressing these concerns."?1 The Minister also announced 
that, under new service standards his government planned to 


apply in 2010-2011, organizations that support the 
development of official language communities should receive 
25% of their funding for the fiscal year by April 1. 


The Commissioner recognizes that the Minister of Canadian 
Heritage and Official Languages is committed to taking the 
measures that are necessary to avoiding delays and shortening 
administrative processes in order to solve problems that affect 
the well-being of official language communities. 


The Commissioner recommends that the Minister of Canadian Heritage and Official 
Languages report, by March 31, 2011, on the actions that he has taken to speed up the 
signing and implementation of collaboration agreements and other agreements 
between the federal government and official language minority communities. 

The Minister is asked to indicate in his report how he has ensured that community 
organizations receive one quarter of their funding by April 1 of each fiscal year. 


21 House of Commons Standing Committee on Official Languages, Evidence, Ottawa, October 29, 2009. On-line version (www2.parl.gc.ca/HousePublications/ 
Publication.aspx?Docld=4189203&Mode=1 &Parl=40&Ses=2 &Language=E) consulted March 31, 2010. 
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ACCELERATING THE IMPLEMENTATION OF THE ROADMAP 2008-2013 


The Roadmap for Canada’s Linguistic Duality 2008-2013: Acting for the Future is the cornerstone of the federal official 
languages strategy. According to this plan, the government will devote $1.1 billion by 2013 to strengthening Canada's 
linguistic duality. 


The Commissioner is disappointed that the programs set out in the Roadmap 2008-2013 have been slow to start or are still 
not off the ground. For example, the following initiatives did not receive any funding during the first year (2008-2009): 


¢ Cultural Development Fund (Canadian Heritage); 

+ Youth Initiatives, which promotes second-language learning (Canadian Heritage); 

+ National Translation Program for Book Publishing (Canadian Heritage); 

+ Support to Francophone Immigration in New Brunswick (Atlantic Canada Opportunities Agency); 


+ Economic Development Initiative (Canadian Northern Economic Development Agency). 


During the first year, the economic development agencies have also received very little funding for official language minority 
community development projects. Such is the case for the following organizations: 


e Federal Economic Development Initiative in Northern Ontario (FedNor); 
+ Economic Development Agency of Canada for the Regions of Quebec. 


The implementation of the Roadmap 2008-2013 has however been positive in other respects. For example, the 
Commissioner is satisfied that this year, the government has adopted a new horizontal results-based management and 
accountability framework, which clearly sets out how it plans to coordinate the implementation of the Roadmap 2008-2013 
and report on its achievements.” 


22 Canadian Heritage, “Table 5: Horizontal Initiatives”, 2008-2009 Departmental Performance Report. 
On-line version (www.tbs-sct.gc.ca/dpr-rmr/2008-2009/inst/pch/st-ts05-eng.asp) consulted March 31, 2010. 
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BUILDING ON THE 40TH ANNIVERSARY 
OF THE OFFICIAL LANGUAGES ACT 


In 2009-2010, the year marking the 40th anniversary of the 
Official Languages Act, many federal institutions have shown 
that they understand that strengthening Canada’s linguistic 
duality is an integral part of their responsibilities. 


They must continue their work in 2010-201 1—the fifth 
anniversary of the amendment to Part VII of the Act, which 
stipulates that all federal institutions have the legal duty to take 
positive measures to ensure that English and French have equal 
status in Canadian society. Other institutions that have been 
slow to take measures to enhance the vitality of communities, 
promote the learning of official languages, or sustain a 
productive dialogue between Anglophones and Francophones 
must be more decisive in their actions. 


For this to happen, it is important that the federal government 
take the necessary measures over the next year to: 


e accelerate the process of reviewing and managing funding 
applications from organizations that work to support the 
development of official language communities and 
promote linguistic duality; 


accelerate the implementation of the Roadmap for 
Canada's Linguistic Duality 2008-2013: Acting for the 
Future. This implementation must be done in cooperation 
with official language communities so that the efforts 
made will have a genuine impact on the promotion of 
linguistic duality; 


encourage its provincial and territorial partners to consult 
stakeholders affected by the issue of second-language and 
minority-language instruction; 


continue a constructive dialogue with actors at different 
levels of government or civil society who help to 
strengthen linguistic duality, one that will help identify 
strategies for the effective implementation of Part VII of 
the Official Languages Act. 
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THE FEDERAL 
GOVERNMENT MUST 
GET BACK ON COURSE 


GOVERNANCE MATTERS! 


Governance, meaning the “way to direct, 
guide and coordinate the activities of a 
country, region, social group or private or 
public organization [translation],”' is an 
abstract concept that does little to inspire 
everyday people. However, governance plays a 
vital role in official languages, as it does in 
other areas. 


The changes made by the various levels of 
government in how they manage the official 
languages file have a concrete and often 
significant impact on the Canadian public, 
especially official language communities. 


1 Office québécois de la langue française, “Gouvernance,” 
Grand dictionnaire terminologique, 2003. On-line version 
(www.granddictionnaire.com) consulted March 31, 2010. 
In French only 


STEPHANIE VANDERPOOL, OTTAWA 


The impact of these changes is sometimes negative. For 
instance, a few years ago the federal government 
decentralized the management of Canada’s major airports. As 
a result of this change, compliance with the principle of the 
equal status of English and French in Canada has decreased. 


However, the impact can also be positive. For example, the 
collaborative approach adopted by the Government of 
Nunavut to establish new official languages legislation may 
significantly contribute to improving the language situation in 
the territory. 


It is worrisome that the federal government did not apply all of 
the principles of what is known as “sound public governance” 
when it reorganized the Treasury Board Secretariat's roles 

pertaining to official languages. (See text box on pages 18 and 19.) 


These governance changes do not necessarily mean that linguistic 
duality will be weakened or that official language communities 
will have more difficulty fully exercising their language rights, but 
the risk is increased. To avoid such an outcome, the federal 
government must quickly address some major flaws that have 
not, as of yet, been given enough attention. 


COMMUNITIES ARE AWARE OF THE ISSUES | : 


Official language minority communities are fully 
aware of the issues associated with the federal 
government's adherance to the principles of good 
governance in the area of official languages. This is 
demonstrated in the Fédération des communautés 
francophones et acadienne du Canada's 
examination of the issue in an important report 
released in November 2009 entitled The 
Implementation of the Official Languages Act: 

A New Approach-A New Vision.? 


The Commissioner is aware that the concept of “one size fits all" 
does not apply to governance. Various approaches, such as the 
decentralization or centralization of certain roles, can produce 
good results. 


It is all a matter of context, and above all, leadership, 
commitment and quality of execution. 


2 Fédération des communautés francophones et acadienne (FCFA) du Canada, The Implementation of the Official Languages Act: A New Approach-A New Vision, 
Ottawa, 2009. On-line version (www.fcfa.ca/documents/doc_LLO_ENG.pdf) consulted March 31, 2010. 
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PRINCIPAL ELEMENTS OF GOOD GOVERNANCE 


In its work on public governance, the Organisation for Economic Co-operation and Development defines the 
principal elements of good governance as follows:? 


e Accountability: government (particularly ministers and senior officials) is able and willing to “show the extent to 
which its actions and decisions are consistent with clearly-defined and agreed-upon objectives.” 


Transparency: the actions and decision-making processes of ministers and federal organizations are open to 
scrutiny by “other parts of government, civil society and, in some instances, outside institutions and governments.” 


Efficiency and effectiveness: government strives to provide citizens with quality services that are based on their 
needs, and ensures that these outputs meet stated objectives. 


Responsiveness: government has the capacity and flexibility to respond to societal changes, take into account the 
expectations of its various constituents, and critically re-examine the role of the State. 


+ Forward vision: government is able to anticipate future problems and issues based on current data and trends 
and to “develop policies that take into account future costs and anticipated changes.” 


Rule of law: “government enforces equally transparent laws, regulations and codes.” 


3 Organisation for Economic Co-operation and Development. Principal Elements of Good Governance. 


2009-2010 ANNUAL REPORT 


The Office of the Commissioner of Official Languages 
believes these principles are applicable as follows: 


According to the accountability principle, all federal 
institutions and their representatives must account for 
how they apply the Official Languages Act. 


According to the principles of transparency and 
responsiveness, the federal government must consult 
departments and agencies, as well as key actors within 
Canadian society, when it plans to make significant 
changes to the way it manages issues pertaining to 
linguistic duality. 

According to the efficiency and effectiveness principle, 
federal institutions must, at all times, have the 
resources they need in order to provide services of 
equal quality in English and French to all Canadians. 
New responsibilities must therefore come with 
matching resources. 
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WHEN AIRPORTS NEGLECT THE RIGHTS OF THE PUBLIC 


The quality of the governance framework that the 
Canadian government establishes in order to manage 
its activities can have a real impact on Canadians’ right 
to receive government services in the official language 
of their choice. 


This impact can be seen in most of Canada’s major 
international airports, where, too often, the public can 
only receive services in one of the two official 
languages. Under the Official Languages Act, these 
institutions should ensure that services are provided to 
the public in both English and French. 


This unfortunate situation stems from a variety of 
factors, but much of it is rooted in the fact that, in the 
1990s, the federal government transferred operational 
responsibility of all of Canada’s major airports to arm's- 
length airport authorities. Unfortunately, the Canadian 
government did not, at the time, adopt regulations, 
policies or guidelines clarifying how the airport 
authorities were to implement their language 
obligations to the public. 


Consequently, almost all the airport authorities give 
the provisions of the Official Languages Act a more 
limited scope than the Canadian government did 
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when it was managing these facilities. The airport authorities airport authority also failed to publish its 2008 annual report in 


believe that they have language obligations to the traveling French. As for the Vancouver International Airport Authority, in 
public, but not to the general public. They also believe that 2009, it put up signs for the new Public Observation Area 
individuals only become travelers when they enter the area providing information in only one of the two official languages. 
restricted to travellers; before accessing this area, they move Each airport gives the responsibility for official languages to a 
around the airport as ordinary visitors without any different department. There is therefore no consistency. 


language rights. 


As the Treasury Board Secretariat does not have the 


The Winnipeg Airport Authority has been slow to produce a responsability to oversee the efforts of Canadian airports in 
French version of its Web site. The Greater Toronto Airports offering services to the public in both English and French, only 
Authority announced its last annual general meeting in both the leadership of airport officials can ensure the equal use of 
languages, but the meeting was conducted in English only. This both official languages. 


PUBLIC SIGNAGE IN BOTH OFFICIAL LANGUAGES: A VITAL ISSUE 


The issue of public signage in both official languages in Canada’s major international airports is an important one. Rodrigue Landry, 
Executive Director of the Canadian Institute for Research on Linguistic Minorities, pointed out that: “ commercial and public signage 
together constitute the linguistic landscape of a region. The linguistic landscape distinguishes an area, marks the presence of a 
linguistic community, and gives status to each language. Commercial and public signage . . . is one of the greatest determinants of 


subjective vitality for members in our communities . . . [translation]’* 


4 Rodrigue Landry, Diagnostic sur la vitalité de la communauté acadienne du Nouveau-Brunswick, Petit-Rocher, 1994. 
On-line version (www.sanb.ca/?1d=215) consulted March 31, 2010. In French only. 
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NUNAVUT CHANGES THE RULES 


Nunavut recently demonstrated that implementing the principles of 
good governance can produce results. 


In 2000, the Legislative Assembly of Nunavut set up a special committee to 
provide the territory with new language legislation. The Assembly believed 
that its Official Languages Act, which Nunavut inherited from the 
Northwest Territories, did not properly address the needs of its people. 


As part of this initiative, the Government of Nunavut made sure to invite 
all of the language communities affected by the project, including the 
Francophone community, so they would be closely involved in the 
creation of the new language legislation. 


The call for collaboration had a tremendous impact on the language situation 
in place, as explained by Daniel Cuerrier, former Executive Director of the 
Association des francophones du Nunavut, when he appeared before the 
Standing Senate Committee on Legal and Constitutional Affairs: 


“So what happened is that the Government of Nunavut called us and said, 
‘We are in the process of drafting an official languages act because we 
want good legislation that meets the needs of the inhabitants of Nunavut, 
and would you like to participate?’ What a great idea! Yes, we came on 
board. | am describing this as if it was very easy. But that is not true. . . 

but we kept on talking to each other and we finally reached an agreement, 
we made progress and we moved forward together... . We are in a 
situation where we think . . . [w]e are considered partners, full-fledged 
human beings, and citizens who are worthy of living in Nunavut and 
working in partnership with territorial organizations. ”° 


5 Standing Senate Committee on Legal and Constitutional Affairs, Proceedings of 
the Standing Senate Committee on Legal and Constitutional Affairs, Ottawa, 
June 10 and 11, 2009, Issue 11. On-line version (www.parl.gc.ca/40/2/parlbus/ 
commbus/senate/com-e/lega-e/1 1 ev-e.htm?Language=E&Parl=40&Ses=2&comm_id=1 1) 
consulted March 31, 2010. 
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A YEAR OF MAJOR CHANGES 


Because governance matters for official languages, as shown in 
the examples above, one may wonder how Canadians will be 
affected by the federal government's recent decisions in 

this area. 


The year 2009 started with the abolition of the Canada Public 
Service Agency, as well as the transfer of its responsibilities and 
of the Centre of Excellence for Official Languages to a new 
organization, the Office of the Chief Human Resources Officer, 
within the Treasury Board Secretariat. 


The Office of the Chief Human Resources Officer took over the 
various official languages responsibilities. It is now this 
organization that establishes the terms according to which 
federal institutions must provide their services in both official 
languages, maintain a work environment that is conducive to 
the use of both English and French and ensure full participation 
of both language groups in the Public Service. 


To perform its role as a leader in the development and 
monitoring of official languages policies, the Office of the 
Chief Human Resources Officer relies on one of its 
components, the Centre of Excellence for Official Languages. 


However, it is hard to avoid thinking that excellence no longer 
has the same importance. The Centre of Excellence for Official 
Languages has seen a considerable drop in its workforce in 
recent years: the number of employees went down from 30 to 
13 from 2008 to 2009 (a decrease of almost 60%), while the 
Official Languages Branch had 74 in 2006. Sometimes, less is 
less. The Centre of Excellence for Official Languages also 
underwent a major restructuring of its activities in August 2009. 


It continues to conduct some key official languages activities 
for the Treasury Board Secretariat, such as: 


e developing official languages policy instruments; 


+ managing the Official Languages (Communications with 
and services to the public) Regulations; 


+ providing an interpretation of official languages policies 
when an issue concerns more than one federal institution; 


+ facilitating the work of groups such as the Departmental 
Advisory Committee on Official Languages; 


¢ monitoring the implementation of the official 
languages program; 


+ preparing the Annual Report on Official Languages. 
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However, the Treasury Board Secretariat no longer performs 
some of the important roles it did in the past. For one, it no 
longer deals with federal institutions through the use of 
experts on official languages issues (portfolio managers). It no 
longer provides interpretation of the Official Languages Act or 
of policies related to official languages issues that have an 
impact on only one institution. Furthermore, due to a lack of 
resources, it no longer acts as a leader promoting bilingualism 
at the launch of the Rendez-vous de la Francophonie within 
the federal public service, and it no longer performs the task of 
identifying official languages best practices. 


The Treasury Board Secretariat’s reduced role and the 
significant drop in its workforce reflect the federal 
government's desire to make individual institutions more 
accountable for their actions in human resources and, by 
extension, in terms of official languages. 


As in the past, government deputy heads are responsible for 
ensuring that the letter and the spirit of the Official Languages 
Act are respected within their own institution. They are also 
responsible for innovation in linguistic duality and for reporting 
on how their institution fulfills its official languages obligations. 
However, to meet their obligations, they can no longer depend 
on the same support that the Centre of Excellence for Official 
Languages used to provide. 
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A RISKY GOVERNMENTAL APPROACH 


It is still too early to determine the final impact that this past 
year's changes will have on linguistic duality. However, the 
federal government does not seem to have set off on the right 
foot with its transformational project. 


First, the federal government took action without consulting all 
the parties likely to be affected by the changes, in particular 
the departmental official languages coordinators and 
Anglophone and Francophone community representatives. This 
runs counter to the principles of good governance (and sound 
change management) and is a missed opportunity: The 
Nunavut example shows that meaningful consultation, without 
guaranteeing the long-term success of a transformation, can 
positively influence its outcome. 


Secondly, there is a real risk that the decentralization initiated 
and the reduced role and workforce of the Treasury Board 
Secretariat's Centre of Excellence for Official Languages could 
lead some federal institutions to interpret the Official 
Languages Act very narrowly. 


While it is true that, in terms of governance, decentralization is 
neither inherently good nor inherently bad, the decentralization 
of the airports’ management clearly showed that it can result 


in a step backwards in the delivery of bilingual services to the 
public, especially when the government fails to take measures 
to adequately define, monitor and support those responsible 
for implementing the Official Languages Act. 


Thirdly, a number of official languages champions in federal 
departments and agencies fear that the massive loss of 
expertise at the Treasury Board Secretariat will have a 
significant impact on the institution’s ability to effectively 
implement the Official Languages Act. Based on the way the 
federal government is currently implementing these changes, it 
does not seem concerned about the fact that federal 
institutions will have to develop their own official languages 
expertise, which could take years.°® 


Finally, there is cause for concern about the Treasury Board 
Secretariat's true capacity to fulfill certain roles it has played in 
the past and continues to play. 


Today, one wonders whether the Treasury Board Secretariat 
possesses the expertise or workforce required in order to: lay 
the groundwork for the 2011 census; analyze the impact of 
the census results on the rights of citizens and communities to 
receive public services in the official language of their choice; 
and develop official language policies and implementation 


6 Paul Gaboury, « La moitié des postes abolis au Centre d'excellence des langues officielles, » Le Droit, Ottawa, October 2, 2009. 
On-line version (www.cyberpresse.ca/le-droit/actualites/fonction-publique/2009 10/02/01 -907842-la-moitie-des-postes-abolis-au-centre- 


dexcellence-des-langues-officielles.php) consulted March 31, 2010. In French only. 
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principles for these policies that are suited to the 
circumstances. In the current context, the Treasury Board 
Secretariat faces certain challenges reporting to Parliament on 
how federal institutions are complying with the Official 
Languages Act. 


Ultimately, official languages specialists from the Treasury 
Board Secretariat, as well as federal departments and agencies, 
are doing their best to support linguistic duality in Canada. 
They are enthusiastic. However, there are clear limits as to what 
they can accomplish when major governance problems exist. 


NOT TOO LATE TO GET BACK ON COURSE 


Having drifted off course does not mean we cannot still reach 
our destination. The changes made by the federal government 
to official languages governance could still have a positive (or 
neutral) impact if some significant issues are addressed quickly. 


First, the federal government should put measures in place to 
ensure that federal institutions and their senior management 
fully meet their official languages responsibilities. 


Then, the federal government should ensure that federal 
institutions have the necessary means, at all times, to perform 
their official languages roles effectively. As set out in the 
provisions of the Act, all Canadians, including members of 
official language communities, are entitled to services of equal 
quality in the official language of their choice and should not 
pay the price for the potential deterioration of Canada’s fiscal 
climate and future reviews of federal departments’ and 
agencies’ programs. 


Lastly, by demonstrating increased leadership, federal 
government managers can mitigate the risk that the recent 
changes to official languages governance will have a negative 
impact. As Professor Donald Savoie from the Université de 
Moncton put it, “structures, the machinery of government and 
the requirements of policy matter. But so do the individuals. 
Indeed, a highly motivated, highly respected and highly 
competent manager will make a difference in promoting 
official languages policy . . .”’ 


“INJo changes to the machinery of government can ever 
compensate for a lack of political commitment.”® Still, a very 
strong commitment of this type could correct the 
implementation of flawed changes. 


7 Donald J. Savoie, Horizontal Management of Official Languages, report, Ottawa, 2008, p.14. On-line version (www.officiallanguages.gc.ca/docs/e/ 


HorizontalManagement.pdf) consulted March 31, 2010. 


8 Savoie, Horizontal Management of Official Languages, p. 17. 
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RECOMMENDATION 


DECENTRALIZATION OR EROSION? 


In the coming months, the Commissioner of Official Languages 
will closely monitor the impact that the changes made in 
2009-2010 will have on the quality of services provided to 
Anglophones and Francophones and on the vitality of official 
language communities. However, in terms of governance, he 
will adopt a broader view of the situation. 


The Government of Canada is engaged in a process of 
decentralizing or privatizing some of its activities and 
transfering some of its areas of competence to other levels of 
government over the next few years. These changes could 
have a positive or neutral impact on official languages. 
However, it is crucial that the federal government implement 
these changes while complying with the principles of good 
governance. Decentralization must not mean erosion. 


The Commissioner of Official Languages recommends that the Prime 
Minister take all required measures to ensure that new initiatives in 
alternative modes of service delivery (privatization; partnership or 
decentralization agreements) do not adversely affect the language 
rights of Canadians—in particular, members of official language 
minority communities. 


The Commissioner of Official Languages expects that, before 
taking action in the future, the federal government first consult 
all key players that would be affected by any changes to the 
structure of official languages governance. The Commissioner 
also expects that any decentralization or privatization or any 
shift in responsability be accompanied by the adoption of 
measures that will enable all parties concerned to continue to 
effectively fulfill their official languages obligations. 


Lastly, when making these types of changes, the federal 
government must also ensure that central agencies can 
continue to properly play their key role as coordinators and 
agents of change. For decentralization without continued 
vigilance results in the abandonment of rights and services. 
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LEADERS WANTED 


TWO INSPIRING STORIES" 


JANET BAX: “FRENCH HAS ALWAYS BEEN PART OF MY LIFE.” 


There is no need to convince Janet Bax, executive director of 
the Federal Healthcare Partnership Secretariat at Veterans 
Affairs Canada, of the importance of linguistic duality for 
Canadian society. For this English-speaking senior manager 
working in Ottawa, knowledge of languages and cultures is 
an invaluable personal and professional asset. 


“| was born in Africa to a British father and a Canadian 
mother,” says Bax. “From childhood, my mother insisted 
that | learn to speak Swahili, the vehicular language of 
Tanzania. But she also wanted me to be fluent in French, 
the other official language of her homeland. So, French 
has always been part of my life, in school and university 
as well as at home and at work.” 


"My knowledge of French quickly opened doors,” 

continues Bax. “When | graduated from Glendon College 
at York University, the Government of Ontario offered me 
exciting positions at the Ontario-Quebec Commission for 


1 The quotes attributed to Janet Bax and Lissette Bonilla in this 
chapter are based on telephone interviews conducted by the Office 
of the Commissioner of Official Languages on February 26, 2010 
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Cooperation, then at Ontario House in Brussels. Later, because | Canadian Heritage and Environment Canada, convinced me that 


was bilingual, the Department of Foreign Affairs and International Canada must be able to depend on a public service that can 

Trade gave me the responsibility of promoting Canadian studies understand and serve its two official language communities." 

around the world, and then of promoting our country's 

Anglophone and Francophone cultures in the United States.” “For this reason,” says Bax, “managers must do everything in their 
power to create, within their department or agency, a workplace 

“The duties that | carried out at the beginning of my career, such where learning and using English and French is valued.” 


as those that | later took on at various federal institutions like 


WHAT DOES THE OFFICIAL LANGUAGES ACT SAY? : 


Part V of the Official Languages Act states that “English and Similarly, senior managers at federal institutions are responsible 

French are the languages of work in all federal institutions.” for creating and maintaining a workplace that is conducive to 

Under the Act, federal employees in designated bilingual regions the effective use of both official languages. They must also be 

have the right to work in the official language of their choice, able to work in both English and French. 

regardless of the language designation of their position.* The 

regions designated bilingual are: It is worth noting that the language-of-work rights guaranteed 

| | under the Act are subject to certain guidelines. First, since the 

+ the National Capital Region, duty of federal government employees is to serve the Canadian 
¢ parts of Northern and Eastern Ontario; public, the public's right to use the official language of their 


choice when dealing with the federal government has 
precedence over public servants’ right to use the official 
language of their choice at all times. In addition, the right of 
employees to be supervised in the official language of their 
+ the province of New Brunswick. choice has precedence over the right of their supervisors to 
work in either English or French. 


¢ the bilingual region of Montréal; 


¢ parts of the Eastern Townships, the Gaspé Peninsula, 
and Western Quebec; 


In concrete terms, this right means that employees can choose 
to be supervised in English or in French, can receive personal 
and central services in their preferred official language, and can 
have access to widely used software and other work tools in 
both official languages. 


2 This interpretation of the Official Languages Act is the one held by the Office of the Commissioner of Official Languages. It differs from the Treasury Board Secretariat's 
interpretation, which maintains that only employees holding bilingual positions in designated bilingual regions have the right to work in the official language of their choice. 


29 
CHAPTER 3 LEADERS WANTED 


LISSETTE BONILLA: “EVERYONE HERE FEELS FREE TO USE 
THE LANGUAGE OF THEIR CHOICE.” 


Lissette Bonilla has worked in the federal public service for 

14 years. A manager at the Montréal office of Citizenship and 
Immigration Canada, an office where nearly all positions are 
designated bilingual, Bonilla is fluent in three languages: 
Spanish, her mother tongue; French, her first official language; 
and English, her second. 


For Bonilla, language skills are an extraordinary asset: “Both 
Anglophones and Francophones can have rewarding careers in 
the public service, but bilingualism can certainly help an 
employee move up in government.” 


“Fortunately,” she adds, “the federal government really gives 
its employees opportunities to improve their knowledge of 
their second official language.” For instance, it provides access 
to courses and other training tools. “Becoming bilingual takes 
effort; sometimes you have to work on it outside of office 
hours, but the necessary support does exist,” says Bonilla. 


The government also supports its employees by providing them 
with an environment that is conducive to the use of their 
second official language. “| learned a lot of English ‘on the 
job,’” notes Bonilla, “by watching television or reading in 
English at home, but also by taking advantage of the fact that | 
worked with Anglophones and could practise with them.” 


NILLA, MONTREAL | 
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As a middle manager, Bonilla plays a major role in creating a 
truly bilingual work environment at the Montréal office of 
Citizenship and Immigration Canada. This includes assisting her 
director (and official languages champion) in this task. 


“| really get the impression that everyone here feels free to use 
the language of their choice with their colleagues or 
superiors,” says Bonilla. “For example, some of my peers speak 
English to me and | speak French back to them. In over a 
decade, | have never had any real problems in this area.” 


THERE IS STILL A LOT OF WORK TO DO 


As the stories of Janet Bax and Lissette Bonilla show, the state of 
English and French as languages of work in the federal government 
can indeed reflect the vision set out by legislators in the Official 
Languages Act and by the Commissioner in his 2008-2009 annual 
report, which celebrated the 40th anniversary of the Act.? 


According to this vision, federal employees should be proud to 
work in an environment that values and encourages the use of 
both official languages. By encouraging employees to use the 
official language of their choice at work, senior management 
sends the message to all managers and employees of the 
institution that English and French are on an equal footing. 


However, the Government of Canada is still far from having 
eliminated all the obstacles that hinder the full recognition and 
use of English and French as languages of work in the public 


OFFICIAL BILINGUALISM IN THE PUBLIC SERVICE: 


TOWARDS A MORE EFFECTIVE WORKFORCE 


“Citizenship and Immigration Canada policies are developed in 
Ottawa and, very often, draft documents that we are asked to 
read and improve are prepared in English only. 


“Our office tries to make Head Office aware that, even though 
the Official Languages Act does not require these drafts to be 
produced in both languages, the majority of our employees use 
mostly French at work. As we are more comfortable in French, 
our comments are more detailed and our contribution more 
decisive when they communicate with us in French. 


“Finally, the whole Department benefits when English and 
French are used on an equal footing by Head Office.” 


LISSETTE BONILLA, MANAGER IN MONTREAL 


service. In fact, the Office of the Commissioner's studies since 
2004 have shown that, in all designated bilingual regions, 
Anglophone and Francophone public servants in minority 
settings struggle to have all of their language rights 
recognized. 


More specifically, English is still under-used in the Quebec offices 
of federal institutions. Conversely, there needs to be considerably 
more French in federal institutions in the National Capital Region 
and outside Quebec, as well as in communications between 
Government of Canada head offices and regional offices. 


3 Office of the Commissioner of Official Languages, Annual Report 2008-2009: Two Official Languages, One Common Space: 40th Anniversary of the Official 
Languages Act, Ottawa, 2009, p. 22. On-line version (www.officiallanguages.gc.ca/docs/e/ar_ra_e.pdf) consulted March 31, 2010. 


CHAPTER 3 LEADERS WANTED 


The statistics that the Office of the Commissioner has collected 
with the help of Statistics Canada show that public servants in 
designated bilingual regions find they have access to tools in 
the language of their choice. However, a much lower number 
of public servants find themselves unable to use the language 
of their choice for writing purposes (see table below). They also 
too often find themselves at meetings where there is not 
enough opportunity for them to use the official language of 
their choice. 


RESULTS OF THE PUBLIC SERVICE EMPLOYEE SURVEY ON LANGUAGE OF WORK 


Anglophones 
(Rating in %*) 


TOOLS 
(availability in language of one’s choice) SE 
SUPERVISION 
(opportunity to use language of 81.86 
one’s choice with supervisor) 
TRAINING 
(availability in language of one’s choice) PTS 
: WRITING 71.26 
(ability to use language of one’s choice) 
ETIN 
MEETINGS 69.10 


(ability to use language of one’s choice) 


agreement with the statement presented to them. 


4 Statistics Canada, 2008 Public Service Employee Survey, Ottawa, May 2009. 


Francophones 
(Rating in %*) 


83.34 


81.46 


81.92 


63.10 


67.09 


* Percentage represents the proportion of individuals in agreement or strongly in 


In the interest of public service employees and, ultimately, the Ca- 
nadian public, these shortcomings can and must be addressed. To 
do this, federal institutions must show more rigorous commitment 
and leadership than what has been observed to date. 


In the coming months and years, leaders of federal 
departments and agencies must send an unequivocal message 
that it is in no way personally or professionally detrimental for 
employees to fully exercise their language rights under the 
Official Languages Act. 


This means that no public servant working in a 
bilingual region should worry about “rocking the 
boat” when choosing to write a memo in their 
official language rather than that of their superior 
or the majority of their colleagues. Along the same 
lines, employees should not believe that speaking 
English or French in a meeting could jeopardize 
their career or hinder the work environment. Finally, 
public servants should never have to lose their 
competency in their preferred official language due 
to a lack of opportunity to fully use this language in 
their professional activities. Supreme Court judges 
should not have to use English in their deliberations 
when one of them is unilingual English. This is why 
the Commissioner had expressed his support for 

Bill C-232. 
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LEADERSHIP IS KEY 


In August 2008, the Clerk of the Privy Council and 
AN EYE-OPENING EXPERIENCE IN OTTAWA Secretary to the Cabinet signalled the importance of 
linguistic duality in the public service by asking 
Monique Collette, President of the Atlantic Canada 
Opportunities Agency, to report on new and practical 
approaches that would help “foster full recognition 
and use of Canada’s two official languages in the 
workplace. ”° 


“I spent a year in Ottawa. It was only during this brief period of 
my career at Citizenship and Immigration Canada that | 
experienced difficulty making full use of my first official language. 
Even though it was a designated bilingual region and 98% of the 
people around the table understood French, most of our meetings 
were held in English because one or two participants knew only 
English. | would have understood this situation in a unilingual 
English region, but in the National Capital Region, | found 

it unacceptable.” 


Submitted in late 2009 after extensive consultations, 
Monique Collette’s report® sets out 10 approaches that 
senior management and federal departments and 
agencies could use in their efforts to promote English 
and French as languages of work. 


LISSETTE BONILLA, MANAGER IN MONTREAL 


STRENGTHENING OFFICIAL BILINGUALISM IN THE The report shows that, for example, leadership on the part of 
PUBLIC SERVICE: POSSIBLE SOLUTIONS senior managers is key to creating a truly bilingual workplace in 


the public service. When senior management views linguistic 


: M “a + 17 
There is no single solution that will quickly and easily transform duality as an important value, “results are achieved. 


the entire public service into a workplace where English and 
French are on an equal footing. Only a full range of measures 
would make it possible to improve the situation. 


But in terms of leadership, senior managers are not the only 
ones with the power to change things, according to Monique 
Collette. Middle managers, who serve as a link between senior 
management and front-line personnel, are also an important 
part of the success or stagnation of linguistic duality in the 


5 Privy Council Office, Sixteenth Annual Report to the Prime Minister on the Public Service of Canada, Ottawa, 2009. On-line version (www.pco-bcp.gc.ca/index.asp 
?lang=eng&page=information&sub=publications&doc=ar-ra/16-2009/rpt-eng.htm) consulted March 31, 2010. 


6 Monique Collette, Workplace and Workforce Task Force—Compendium of Practical Approaches, Ottawa, 2009. On-line version (www.csps-efpc.gc.ca/pbp/pub/ 
pdfs/ww-cpa-eng.pdf) consulted on March 31, 2010. 


7 Collette, Workplace and Workforce Task Force, p. 5. 
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public service. In fact, they are the ones responsible for 
implementing government policies as well as for recruiting and 
coaching the next generation of public servants, and they 

“set the tone for the future evolution of the Public Service."# 


Like Monique Collette, the Commissioner believes that the 
leadership of senior managers in departments and agencies is 
an essential ingredient in strengthening English and French in 
the public service. 


But what sets a leader apart? How does a good leader behave? 
What are the qualities of a good leader? How can we foster 
the development of leaders who can and want to vigorously 
implement the Official Languages Act in the workplace? 


To answer these questions in concrete terms, the Commissioner 
has recently initiated a study on leadership in a bilingual public 
service. This study will make it possible to identify behaviours 
that would enable managers at all levels in departments and 
agencies to create a workplace that is conducive to the 
effective use of both official languages. 


8 Collette, Workplace and Workforce Task Force, p. 6. 
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THE POWER OF EXAMPLE 


Albert Einstein once said: “Setting an example is not the main 
means of influencing another, it is the only means." This is 
certainly true when it comes to official languages. 


By actively using both official languages at work, managers at 
an organization or agency show their employees that using or 
learning English or French as a second language is an 
important value that benefits the institution. 


Unfortunately, not all federal managers in bilingual workplaces 
use both English and French in an exemplary manner. In fact, 
by not using their second official language, a number of them 
set the wrong example for their colleagues and employees. 


The Young Professionals Network of the Office of the 
Commissioner of Official Languages invited 45 federal 
employees working in the field of official languages to discuss 
this issue in February 2009, at a forum on the use of English 
and French as languages of work in the public service. 
According to forum participants, linguistic duality must be 
recognized as a value, rather than just a criterion to be satisfied 
or at times circumvented.? 


Sometimes, senior officials at a department or agency weigh 
the language skills of management candidates less heavily than 
other selection criteria, such as education, experience, or 


management skills. And sometimes, managers do not take 
advantage of all opportunities available to improve their 
second-language skills. 


It is important to remember that it is not only desirable, but 
necessary for a manager or leader to have good second- 
language skills. In the federal government, “the most qualified 
person for a position is the one who meets all requirements, 
including those related to language proficiency.” '° 


The Commissioner believes that managers are responsible for 
acquiring and maintaining the language skills necessary to 
promote linguistic duality in the workplace, and that 
institutions are responsible for fully supporting managers’ 
efforts in this regard. 


Along the same line, participants in the Young Professionals 
Forum on Language of Work expressed a desire for the federal 
government to require managers to undergo a new evaluation 
of their language skills every five years." 


The Commissioner believes that federal institutions should give 
managers who have just finished second-language training the 
opportunity to test and use their new knowledge and skills. For 
example, an English-speaking middle manager who just 
completed French training should have a prompt opportunity 
to manage a project whose team is primarily Francophone. 


9 Young Professionals Network and Office of the Commissioner of Official Languages, Report of the Young Professionals Forum on Language of Work, event held 


on February 25, 2009, Ottawa, unpublished internal document, 2009, p. 3. 


10 Young Professionals Network and Office of the Commissioner of Official Languages, Report, p. 5. 


11 Young Professionals Network and Office of the Commissioner of Official Languages, Report, p. 4. 
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AN ENGINE OF CHANGE do exist and it should not be the employee who must shoulder 


The participants of the February 2009 Young Professionals the burden of transforming a not-so-favourable institution, 
Forum on Language of Work emphasized the importance of office or division into one that champions linguistic duality. 
periodically offering employees and managers, especially new + | ae | 
recruits, introduction, training and awareness sessions on their However, it is unquestionable, as Forum participants pointed 
language rights under the Official Languages Act and on out that “[w]hen they choose to assert their rights, they are 
related obligations. setting an example for others and can potentially have a 
considerable impact on the organizational culture by inspiring 
The language-of-work provisions of the Act are still poorly others to do the same. ""° 
understood by the employees who are entitled to them or the 
managers who have to apply them. INNOVATE TO STAY ON COURSE 
To promote the advancement of official languages in the public 
Forum participants also stressed that public servants must not service, “creativity and innovation must be liberated,” "4 
hesitate to assert their language rights and encourage Monique Collette rightfully asserts in her report to the Clerk of 
managers to respect these rights. Having said this, hierarchies the Privy Council. 


WHEN EMPLOYEES ARE AGENTS OF CHANGE 


“By systematically using their preferred official language when addressing their superiors, employees themselves become 
the true leaders, the real agents of change. 


“One of our receptionists is Francophone. When she addresses the public, this young woman obviously uses either English or 
French as required. But when she speaks with me, her supervisor, or with one of her colleagues, she never hesitates to use her own 


language. This is the type of behaviour that every federal public servant should proudly emulate and that every manager 
should encourage.” 


JANET BAX, VETERANS’ AFFAIRS OFFICIAL LANGUAGES CHAMPION 


12 Young Professionals Network and Office of the Commissioner of Official Languages, Report, p. 4. 
13 Young Professionals Network and Office of the Commissioner of Official Languages, Report, p. 4. 
14 Collette, Workplace and Workforce Task Force, p. 8. 
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In fact, federal institutions and central agencies must not 
hesitate to design, test and adopt promising new methods 
when traditional approaches fail to produce the 

expected results. 


For example, we know that federal institutions must offer 
unilingual employees the second-language learning and 
development opportunities to which they are entitled. 
However, the Commissioner believes that, by working more 
closely with universities to strengthen the language skills of 
graduates seeking a career in the public sector, the 
Government of Canada could reduce the costs of official 
bilingualism in the public service. 


As the Commissioner points out in the report Two Languages, a 
World of Opportunities: Second-Language Learning in Canada's 
Universities, '° the government should seek to harmonize public 
service language requirements and university language tests. In 
addition, the Clerk of the Privy Council should foster better 
collaboration between universities and the public service with 
regard to official languages. One way of doing this is by 
ensuring that the initiative to pair university presidents with 
deputy ministers, which is led by the Privy Council Office, 
supports this objective. (See text box on this page.) 


DEPUTY MINISTER UNIVERSITY PROGRAM CHAMPIONS 3 


This program offered by the Canada School of Public Service, is 
aimed at strengthening the relationship between the 
Government of Canada and Canadian universities. The result 
of a forward-thinking partnership, “[t]he strategy is designed 
to support robust and relevant public administration education 
and research so that the Public Service of Canada has access to 
leading ideas and theories, a new generation of public 
administration scholars and new employees well-educated in 
modern public management.” ' 


If this kind of initiative can create medium- or long-term 
benefits, other initiatives could help federal institutions to 
better fulfill or even surpass their language-of-work obligations 
in the short term. 


For instance, in her report, Monique Collette discusses how 
different federal departments and agencies in Newfoundland 
and Labrador pooled their financial resources to hire a 
language coordinator and thus compensate for the lack of 


15 Office of the Commissioner of Official Languages, Two Languages, a World of Opportunities, Second-Language Learning in Canada’s Universities, Ottawa, 2009 
On-line version (www.officiallanguages.gc.ca/html/stu_etu_102009_e.php) consulted March 31, 2010. 


16 Canada School of Public Service, Partnerships and Best Practices. On-line version (www.csps-efpc.gc.ca/pbp/dmucp/index-eng.asp) consulted March 31, 2010. 
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language training available through the Canada School of 
Public Service in this province. The language coordinator 
developed a part-time French-as-a-second-language course 
that 40 employees in this unilingual region, including Suzanne 
R. Sullivan, take each year.!? 


Canadian Heritage has also shown that it is worth having a 
creative approach to language-of-work requirements. One of 
the Department's Francophone managers had difficulty 
reaching the required level of bilingualism by taking courses. To 
solve this problem, Canadian Heritage authorized the manager 
to spend four weeks working in a Quebec English-language 
community organization that wanted to benefit from her 
expertise. This proved to be a win-win situation for all parties 
involved, especially the manager, who was able to perfect her 
language skills.'® 


In summary, the Government of Canada should strongly 
encourage federal institutions to try out new approaches and 
share the results of their experiences in terms of official 
languages at work. 


17 Collette, Workplace and Workforce Task Force, p.13 


18 As told by Denise Fournier from Canadian Heritage at the 9th Annual National Managers’ 
Community Professional Development Forum in Montréal, March 2010 


SUZANNE R. SULLIVAN, ST. JOHN’S 


| ENGLISH AND FRENCH AT 
THE FOREFRONT OF NEW TECHNOLOGY 


Strengthening the role of English and French as languages of 
work in the public service will require the federal government to 
use energy and creativity as it faces new and complex challenges. 


For example, it is important to find innovative solutions to 
ensure that knowledge-sharing tools used by departments and 
agencies (e.g. GCPEDIA) accommodate both English and 
French. Achieving this objective will depend on managers’ 
ability to demonstrate leadership. 


Moreover, as do the participants of the second Young 
Professionals Forum on Language of Work, which was held on 
November 10, 2009, the Commissioner believes that language 
technologies can be helpful. Terminology data banks 

(e.g. TERMIUM) or text correction software, as well as on-line 
learning tools, open promising avenues that federal institutions 
should look into. 
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LINGUISTIC DUALITY IN THE WORKPLACE: 
AN IMPORTANT VALUE 


We sometimes hear that, due to the globalization of markets 
and the rapid rise of English as a global /ingua franca, it is no 
longer as important to work towards strengthening English 

and French as languages of work in the federal public service. 


Some people even claim, 40 years after the introduction of the 
Official Languages Act, that the federal government would 
function more efficiently and effectively—and at a lower cost— 
if the ideal of linguistic duality in the workplace were 
abandoned. In their eyes, the Act is essentially a burden 
imposed on departments and agencies to achieve an 

outdated vision. 


The Commissioner of Official Languages believes that this point 
of view is quite misguided, if not mistaken. 


The increased use of English to facilitate communication 
among business people, scientists, tourists and Internet-users 
does not have a bearing on the fact that Canada is still a 
country where two major public languages coexist: English 
and French. 
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KEVIN MACHIDA, OTTAWA 


In other words, regardless of linguistic 
globalization, the citizens that the public 
service has the duty to serve still want to be 
able to use the official language of their 
choice in their dealings with the federal 
government. In addition, members of our 
country’s Francophone communities still want 
to be able to live and thrive, both individually 
and collectively, in French, just as the English- 
speaking communities of Quebec want the 
same opportunity in English. These 
communities do not want to have to put aside 
their first official language—the language in 
which they are usually most productive— 
when they arrive at work. 


In light of this situation, the federal 
government must continue its efforts of the 
past four decades to ensure full equality of 
English and French in the federal public 
service. This will also help to ensure that both 
Francophones and Anglophones are able to 
receive quality government services in their 
language. 


In addition, by improving their employees’ 
and managers’ knowledge of both of 
Canada's official languages and cultures, 
federal institutions will be better able to 
design and implement policies and programs 
that are adapted to the needs of Canadians, 
particularly members of official language 
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communities. As Janet Bax notes, “in many cases, public 
servants cannot properly advise their minister when they do 
not have a good knowledge of both English and French. For 
instance, how do you talk about climate change, its eventual 
effects on our society, and the perspectives that citizens and 
businesses have on this issue if you aren't able to watch TV or 
listen to the radio in both languages, or to read English and 
French newspapers and scientific publications from Canada 
and abroad?” 


Most importantly, by encouraging and valuing the use of 
English and French in the public service, the government will 
contribute to strengthening the identity of members of official 
language communities. These communities are then able to 
recognize themselves in all aspects of the federal public 
service. 


Because employees’ right to work in the official language 
of their choice has a positive impact on official language 
community vitality, the Commissioner believes that the 
time has come to consider extending this right beyond 
the regions that are currently designated as bilingual. 


For example, federal employees working in bilingual 
service centres in bilingual parts of Manitoba with 
dynamic Francophone communities such as Saint- 
Boniface, St. Laurent, St. Vital, Notre-Dame-de-Lourdes, 
would have the opportunity to work in French, just like 
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RECOMMENDATION 


their provincial counterparts. By adopting this kind of 
approach, the Government of Canada would be making a 
significant contribution to the development and vitality of 
these communities. 


In closing, federal institutions must not address bilingualism in 
the public service as though it were a labour relations 
obligation aimed at avoiding complaints. Rather, the 
Commissioner of Official Languages is convinced that 
improving federal institutions’ ability to serve the public in both 
languages and fostering the vitality and development of official 
language communities will depend greatly on how well these 
institutions encourage and value the use of English and French 
as languages of work. 


The Commissioner of Official Languages recommends that the 
Clerk of the Privy Council make the use of English and French 
as languages of work in federal institutions a significant priority 
within the framework of any initiative related to Public Service 
renewal and improved services for Canadians. 


More specifically, the Commissioner recommends that senior offi- 
cials manage the human resources of their department or agency by 
applying the most promising practices advanced in 

Monique Collette’s report. 


The Commissioner also recommends that senior officials report 
to the Clerk of the Privy Council on the measures they have taken 
to provide their staff with more opportunities to work in the official 
language of their choice. 
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LINGUISTIC DUALITY: 
A VALUE AND AN 
ADVANTAGE TO HARNESS 


Leadership and coherence are essential conditions for 
progress in our society. 


A firm believer of this principle, the Commissioner of Official 
Languages concluded his 2008-2009 annual report by 
affirming that “to establish substantive equality of English and 
French across the country, the federal government will have to 
fully assume a leadership role. It will also have to act in a more 
coherent manner with regard to linguistic duality than it has in 
the past.”' 


This first volume of the 2009-2010 annual report ends on a 
similar note. This year, the Commissioner's work has again 
shown that the federal government could improve the overall 
health of Canada’s language regime by taking rigorous 
measures in each area of this regime. 


By more diligently processing funding applications from 
community organizations, the federal government responds to 
its obligation of promoting official language communities and 
helps to strengthen their vitality. In this way, the government 
will give these communities visibility that will positively affect 
English and French second-language learning among members 
of Canada's two linguistic majorities. 


Moreover, by increasing its efforts to help university students 
become bilingual, the federal government will find it much 
easier to recruit the 5,000 bilingual employees it will need each 
year in order to renew its workforce and, ultimately, to 
adequately serve the Canadian public. It will also seize a 
perfect opportunity to help strengthen the competitiveness of 
Canadian businesses. In the future, businesses will be able to 
leverage their employees’ range of language skills so as to 
stand out in local and foreign markets. 


By ensuring that all principles of good public governance are 
applied when reorganizing the official languages functions of 
departments and agencies (particularly those of the Treasury 
Board Secretariat), the Government of Canada will not only 
have an impact on its institutions, it will also be creating the 
basic conditions for strengthening the equal status of English 
and French in our society. 


1 Office of the Commissioner of Official Languages, Annual Report 2008-2009: Two Official Languages, One Common Space: 40th Anniversary of the Official 
Languages Act, Ottawa, 2009, p. 80. On-line version (www.officiallanguages.gc.ca/docs/e/ar_ra_e.pdf) consulted March 31, 2010. 
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A TWO-PART ANNUAL REPORT IN 2009-2010 


The second volume of the annual report, which addresses federal 
institutions’ compliance with the Official Languages Act, will be 
published in the fall of 2010. In it, the Commissioner will discuss 
the complaints he has received this year, present federal 
institutions’ performance report cards, and follow up on the 
language-of-work recommendation in his Annual Report 2007-2008 ? 


Similarly, by demonstrating leadership and coherence regarding 
the use of English and French as languages of work in the 
Canadian public service, the federal government will influence 
future action both within and outside the federal 
administration. The Commissioner believes that federal 
institutions would function more effectively if employees 
working in designated bilingual regions could more easily 
assert their right to use English or French when preparing or 
commenting on documents or when speaking at meetings. 
When using their first official language, most public servants 
are more productive, which allows them to contribute more 
effectively to the development of Canadian society. 


By creating a workplace where everyone can reach their 
full potential in the official language of their choice, the 
Government of Canada will also attract into the public 
service more Anglophone and Francophone Canadians 
who belong to linguistic minorities, thus ensuring a 
better reflection of both language communities. 


In summary, any positive changes made by federal 

institutions in the areas of language of work, governance, 

support for English or French second-language learning, or 

official language community development will enrich all 

areas of Canada’s language regime as established by the 
Official Languages Act. Any measure to enhance leadership and 
coherence will ensure that Canada’s two official languages 
continue to “position us uniquely in the world," which will help 
our country master the economic, political, social and cultural 
challenges of the future. 


In fact, today as in the past, linguistic duality is a vital factor for 
Canada's development, an asset that the federal government 
can leverage both when times are good and when we 

face challenges. 


Linguistic duality is a fundamental value and essential element 
of Canadian identity. If it is weakened, whether intentionally or 
through mere negligence, it is all of Canada that will 

be diminished. 


2 “The Commissioner recommends that deputy heads of all federal institutions take concrete steps, by December 31, 2008, to create a work environment that is 
more conducive to the use of both English and French by employees in designated regions.” See Commissioner of Official Languages, Annual Report 2007-2008, 
Ottawa, p. IV. On-line version (www.officiallanguages.gc.ca/docs/e/2007_08_e.pdf) consulted March 31, 2010. 


3 Government of Canada, Speech from the Throne, March 3, 2010. On-line version (www.sft-ddt.gc.ca/eng/media.asp?id=1388) consulted March 31, 2010. 
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STUDIES PUBLISHED IN 2009-2010 


Every year, the Office of the Commissioner of Official 
Languages conducts studies in the area of official languages in 
order to produce a better understanding of how the status and 
use of English and French have evolved across the country. Like 
research and public awareness activities, these studies allow 
the Commissioner to fulfill his role in terms of education and 
promotion of linguistic duality within federal institutions and 
Canadian society. 


These studies are also often an opportunity for the 
Commissioner to exercise his leadership role among the various 
actors affected by the Official Languages Act (federal 
institutions, community organizations, levels of government, 
official language communities, etc.). Moreover, the studies 


— 


allow the Commissioner to ensure that linguistic duality 
continues to be a central concern for decision-makers involved 
in the development of legislation, policy and regulations. 
Government officials should consult these studies and take 
them into consideration while making decisions. 


During fiscal year 2009-2010, the Office of the Commissioner 
published the following three studies: 


+ Raising our Game for Vancouver 2010: Towards a 
Canadian Model of Linguistic Duality in International 
Sport—A Follow-Up! 

+ Two Languages, a World of Opportunities: Second- 
Language Learning in Canada's Universities? 


e Vitality Indicators 3: Rural Francophone Communities 
in Saskatchewan? 


A summary of the objectives and conclusions of these studies is 
provided below. 


Office of the Commissioner of Official Languages, Raising our Game for Vancouver 2010: Towards a Canadian Model of Linguistic Duality in International Sport-A 


Follow-Up, Ottawa, 2009. On-line version (www.officiallanguages.gc.ca/html/stu_etu_092009_e.php) consulted March 31, 2010. 


Office of the Commissioner of Official Languages, Two Languages, a World of Opportunities: Second-Language Learning in Canada’s Universities, Ottawa, 2009. 


On-line version (www.officiallanguages.gc.ca/html/stu_etu_102009_e.php) consulted March 31, 2010. 


Office of the Commissioner of Official Languages, Vitality Indicators for Official Language Minority Communities 3: Three Francophone Communities in Western 


Canada. Rural Francophone Communities in Saskatchewan, Ottawa, 2010. On-line version (www.officiallanguages.gc.ca/html/stu_etu_022010_saskatchewan_e. 


php) consulted March 31, 2010. 
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RAISING OUR GAME FOR VANCOUVER 2010: 
TOWARDS À CANADIAN MODEL OF LINGUISTIC DUALITY 
IN INTERNATIONAL SPORT—A FOLLOW-UP 


This report is a follow-up to a study published in December 2008, 
which covered the Vancouver Organizing Committee for the 
Vancouver 2010 Olympic and Paralympic Winter Games 
(VANOC) and Canadian Heritage, as well as to an awareness 
campaign that was conducted from December 2008 to May 
2009 and targeted some 20 federal institutions. 


The follow-up was conducted from June to August 2009, 
approximately six months before the Games. At that point, it 
was pivotal that VANOC, Canadian Heritage and federal 
institutions act swiftly and implement appropriate corrective 
measures to ensure that the Games not be jeopardized by the 
weaknesses identified in the report. 


The report is divided into two main sections. The first section 
describes the progress that was made, following the study's 
2008 publication, towards satisfying the language 
requirements set out for VANOC in Annex A of the Multiparty 
Agreement and for Canadian Heritage under the Official 
Languages Act. The second section examines the extent to 
which federal institutions considered the language 
requirements outlined in the Act while planning their activities 
for the Games. 


In the first half of the report, the Commissioner notes that, 
since the release of the study in 2008, VANOC and Canadian 
Heritage have continued their progress on many fronts with 
regard to official languages. However, there were still key 
issues that had to addressed quickly. 


The Commissioner also states that the awareness campaign 
conducted by his office in early 2009 had produced results. In 
fact, interviews held in the summer of 2009 had shown that 
some institutions were taking steps to ensure that they would 
respect the letter and spirit of the Act during the Games. 
However, it was clear that to comply with the Act in the 
context of the Games, federal institutions had, among other 
things, to continue working towards ensuring that the 
travelling public would receive service in both official languages 
and that Canada’s linguistic duality be taken into consideration 
when coordinating health and security responses at the 
Games. 


Finally, the Commissioner makes 11 recommendations for 
VANOC, Canadian Heritage and other federal institutions. He 
recommends, for example, that institutions monitor their own 
official languages performance during the Games and that 
they report on their positive experiences and on lessons learned 
after the fact. Determining how official languages were 
addressed during the Games will help improve the public’s 
experience of future international events and will give 
Canadians a lasting official languages legacy. 


4 Office of the Commissioner of Official Languages, Raising our Game for Vancouver 2010: Towards a Canadian Model of Linguistic Duality in International Sport, 
Ottawa, 2008. On-line version (www.officiallanguages.gc.ca/html/stu_etu_122008_e.php) consulted March 31, 2010. 
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TWO LANGUAGES, A WORLD OF OPPORTUNITIES: 
SECOND-LANGUAGE LEARNING IN CANADA’S UNIVERSITIES 


Canada needs to provide a true continuum of second-language 


learning opportunities for all Canadians, from elementary 
school through to the labour market. This continuum is crucial 


in preparing our young people to become productive citizens in 


their own country as well as citizens of the world. 


While we have acquired extensive knowledge about second- 
language learning at the elementary and secondary levels in 
Canada, less is known about second-language learning at the 
university level—including the extent of current second- 
language learning opportunities, key issues and challenges, 
and practices that work. 


These considerations led the Office of the Commissioner of 
Official Languages to undertake a major study of second- 
language learning in Canada’s universities. The study was 
based on an in-depth survey of institutions; focus groups with 
students, professors and administrators; and interviews with 
senior university officials, language-learning experts, and 
representatives from government, the private sector, the 
education sector and various organizations. 


The study draws the following conclusions: 


+ Content-based learning (e.g. material related to one’s field 


of study) can be very effective and can provide good results. 


¢ Opportunities to use and practice the second language 
outside the classroom and interact with people from the 
other language group are critical. 


+ Good teachers, small classes, and learning supports such 
as tutors and services to assist with grammar or writing 
are important. 


e The success of second-language programs rests partly on 
financial issues; leadership and commitment from actors at 
the highest levels of university administration; as well as 
planning, organization and coordination. 


Moreover, the study sheds light on several areas for 
improvement. More work needs to be done to: 


increase the number of opportunities for intensive second- 
language learning; 


exploit the potential of minority-language institutions; 


improve partnerships, collaboration and the use of technology; 


increase the number of exchanges and real-life 
opportunities to use the second language; 


adopt stricter policies and requirements pertaining to 
second-language learning; 


+ expand on activities for information-sharing, promotion 
and marketing. 


At the end of the study, the Commissioner of Official Languages 
directs certain recommendations at institutions, governments, 
and other interested parties in order to improve second- 
language learning opportunities in Canada’s universities. 


He expresses his desire for all interested parties to work 
together, so as to improve second-language learning at the 
university level in Canada and to better help young Canadians 
prepare for the future. 
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VITALITY INDICATORS 3: 
RURAL FRANCOPHONE COMMUNITIES IN SASKATCHEWAN 


This is the third phase of a multi-year research project on the 
vitality of Canada’s official language communities. This third phase 
includes two other studies on Francophone communities in 
Western Canada: one in British Columbia and the other, in Alberta.5 


For Vitality Indicators 3: Rural Francophone Communities in 
Saskatchewan, the Office of the Commissioner of Official 
Languages studied the rural Saskatchewan region 
encompassing Duck Lake, St. Louis, Domremy, Hoey and St. 
Isidore-de-Bellevue. The study aims to determine how rural 
Francophone communities could contribute to their own 
vitality and measure progress made towards their shared goals. 
Ultimately, the study seeks to give the communities tools for 
better establishing their priorities and for giving themselves 
indicators to measure results. 


In the context of the study, community stakeholders mobilized 
in order to develop the shared vision of a terroir -recognition 
project. They developed a general plan that includes the 
following five fields of activity: 


an Wm 


Intercultural cooperation 


e foster closer ties with neighbouring Métis, Aboriginal and 
Anglophone communities 


Research and planning 
+ increase research and planning capacities 


¢ create a committee to guide the implementation of the 
Projet d‘alternative de développement rural: le terroir 


Gatherings and celebrations 


+ take advantage of existing events to showcase terroir 
products and to raise the population’s awareness 


+ create new events to celebrate culinary creativity and 
professions related to the agro-food chain 


Marketing and internal persuasion 


+ focus energies on awareness-raising, training and capacity 
development 


¢ foster a greater sense of collaboration between actors 
within the agro-food chain 


¢ recognize professions related to the agro-food chain 


Both studies were published at the beginning of fiscal year 2010-2011. See www.officiallanguages.gc.ca/html/etudes_studies_e.php#OLMC. 
The following definition of “terroir” is the product of a collaboration between the Institut national de la recherche agronomique and the Institut National des 


Appellations d'Origine (renamed Institut national de l’origine et de la qualité in 2007). The definition was presented during UNESCO's "Planète Terroirs" 
international meeting in Paris in 2005: “A Terroir is a determined geographical area, defined by a human community, which generates and accumulates along its 
history a set of distinctive cultural traits, knowledge and practices based on a system of interactions between the natural environment and human factors. The 
know-how involved carries originality, confers its typical nature, and enables recognition of the goods and services originating from this specific geographical area 
and thus of the people living within it. These areas are living and innovative spaces which are more than just about tradition." (UNESCO, A Project for the Terroirs 
Around the World, information material for the UNESCO 34th General Conference, October 16-November 3, 2007). 
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Marketing and external persuasion 


® use various communications tools to raise awareness of 
heritage attractions, products, services and quality of life 
in the region 


The study helped gather information on issues and challenges 
specific to a Saskatchewan Francophone community in a rural 
setting. Federal institutions, which have a mandate to support 
the development of official language communities, will be able 
to use this information to devise and implement concrete support 
measures that are tailored to the realities of these communities. 


IMPORTANT LANGUAGE RIGHTS DECISIONS’ 


THE NGUYEN AND BINDRA CASES 


In 2009, the Supreme Court of Canada issued an important 
decision regarding access to minority-language education. In 
Quebec, access to English-language school is protected by 
section 23 of the Canadian Charter of Rights and Freedoms 
(the Charter) and regulated by section 73 of the Charter of the 
French Language® (CFL). In Nguyen and Bindra,° the Supreme 
Court of Canada had to determine whether the second and 
third paragraphs of section 73 of the CFL were constitutional. 


Section 73 provides that a child is eligible for English-language 
instruction if he or she has received or is receiving elementary 
or secondary instruction in English in Canada or if one of the 
child's parents has received elementary instruction in English in 
Canada, provided that it constitutes the “major part” of the 
instruction received. In 2002, the Quebec National Assembly 
adopted Bill 104'°, amending section 73 of the CFL. This bill 
was adopted in response to concerns about the growing 
phenomenon of “bridging schools” (écoles passerelles), which 
enabled parents whose children were not entitled to instruction 
in the minority language in Quebec to enrol their children in 
unsubsidized English-language private schools for short periods 
so that the children would be eligible to attend publicly funded 
English schools. Paragraph 2 of section 73, the constitutionality 


of which was challenged in the Nguyen appeal, provides that 
periods of attendance at unsubsidized English-language private 
schools are to be disregarded when determining the “major 
part” requirement. Paragraph 3, the constitutionality of which 
was challenged in the Bindra appeal, establishes the same rule 
with respect to instruction received pursuant to special 
authorization granted by the province under sections 81, 85 or 
85.1 of the CFL in cases involving a serious learning disability, 
temporary residence in Quebec, or a serious family or 
humanitarian situation. 


In addressing the issue, the Court stated that its 2005 So/ski"' 
decision was determinative in the analysis of the rights 
provided for in subsection 23(2) of the Charter. 


In the Solski judgement, the Supreme Court found the “major 
part” requirement in section 73 of the CFL to be consistent 
with subsection 23(2), provided that it was interpreted as 
giving rise to an obligation to conduct a global qualitative 
assessment of the child’s educational pathway. The global 
assessment of the child's educational pathway, which focuses 
on quality, is then based on a set of factors that are of varying 
importance depending on the specific facts of each case. These 
factors include the amount of time spent in different programs 
of study, at what stage of the child’s education the choice of 
language of instruction was made, what programs are or were 
available, and whether learning disabilities or other difficulties 


7 Many judgments serve as tools for interpreting language rights and contributing to the advancement of linguistic duality in Canadian society. Judgments relating to the 
compliance of federal institutions in terms of official languages will be reported in the second volume of the 2009-2010 annual report, which will be published in the fall of 2010. 
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9 Nguyen v. Quebec (Education, Recreation and Sports), 2009 SCC 47, [2009] 3 S.C.R. 208. 


10 An Act to amend the Charter of the French Language, S.Q. 2002, c. 28. 
11 Solski (Tutor of) v. Quebec (Attorney General), [2005] 1 S.C.R. 201. 
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exist. The Court noted that this provision does not specify a 
minimum amount of time that a child would have had to 
spend in a minority-language education program; however, it 
also noted that a child’s attendance at a minority-language 
school for a short time period is not indicative of a genuine 
commitment and cannot, in itself, be reason enough for the 
child's parent to obtain the status of rights-holder under 

the Charter. 


Given that the protection afforded by the Charter makes no 
distinction as to the type, nature or origin of the instruction 
received, and given the necessity of conducting a global 
assessment of the child's educational pathway and overall 
situation, the Court found that the second and third 
paragraphs of section 73 of the CFL “have the effect of 
truncating the child's reality by creating a fictitious educational 
pathway that cannot serve as a basis for a proper application 
of constitutional guarantees.” '* The child's entire educational 
pathway must be taken into account. If a portion is omitted 
from the analysis because of the nature or origin of the 
instruction received, it is impossible to conduct the global 
analysis required by So/ski. As such, the Court found that the 
second and third paragraphs of section 73 of the CFL limit the 
respondents’ rights in both appeals and that such a limitation 
was not justified within the meaning of section 1 of the Charter. 


The National Assembly of Quebec was given one year to 
correct the contested legislation. 


12 Nguyen v. Quebec (Education, Recreation and Sports), at para. 33. 


THE CARON CASE 


Following a decision handed down on December 17, 2009, by 
the Alberta Court of Queen's Bench,'? an important legal 
debate is taking place in Alberta. 


Franco-Albertan Gilles Caron was charged with violating the 
Alberta Traffic Safety Act. From the outset, Mr. Caron did not 
contest the facts surrounding the traffic violation but rather, in 
his defence, alleged that his constitutional rights had been 
violated because the Traffic Safety Act had not been published 
in French. Mr. Caron’ constitutional challenge (which Pierre 
Boutet ultimately joined as co-defendant) took aim at the 
Alberta Languages Act of 1988, which provides that all acts or 
regulations may be enacted, printed and published solely in the 
English language. 


Following a language-rights hearing that was without 
precedent, the Provincial Court of Alberta found that section 3 
of the Languages Act"* R.S.A. 2000, c. L-6, violated the 
language rights of Mr. Caron and Mr. Boutet, thereby 
rendering the legislation of no force and effect in relation to 
the specific charges against these individuals. In addition to a 
“not guilty” verdict, the trial judgment in Caron also included a 
detailed and in-depth historical analysis of the events as well as 
the relevant written evidence explaining the development of the 
Red River Colony, Rupert's Land and the North-Western Territory. 


13 R. v. Caron, 2008 ABPC 232, overturned by À. v. Caron, 2009 ABQB 745. 
14 Languages Act, R.S.A. 2000, c. L-6. 
15 R. v. Caron, 2009 ABQB 745, at para. 283. 
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In conclusion, Justice Wenden found that the Royal 
Proclamation of 1869 constitutionally guaranteed the 
publication of the province's legislation and regulations in 
English and French. 


The Province of Alberta appealed the ruling before the Court 
of Queen’s Bench, which overruled the acquittals and declared 
the respondents (Mr. Caron and Mr. Boutet) guilty of the 
charges in question. On the merits of the case, Justice Eidsvik 
recognized that the inhabitants of Rupert’s Land and the 
North-Western Territory did indeed have certain language 
rights before the territories were annexed. The Court also 
admitted that these language rights were of fundamental 
importance to the population at the time, which was equally 
divided between Anglophones and Francophones. However, 
the Court concluded that, while it is true that language rights 
in Manitoba are constitutionally protected, “[nJeither the Royal 
Proclamation of 1869, nor the 1870 Order, had the effect of 
constitutionalizing language rights in the remaining territories 
[...] Accordingly, when the Canadian Parliament created the 
Province of Alberta and established its constitution in 1905, 
there was no constitutional condition requiring it to include in 
the Province’s constitution an obligation to publish provincial 
legislation in English and French.”'° 


The case will be heard before the Alberta Court of Appeal. 
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FROM KNOWLEDGE TO ASSESSMENT: 


A VIRTUOUS CIRCLE 
FOR LINGUISTIC DUALITY 


It is a cliché of management theory that what can be 
measured can be managed. But what about the 
intangible? If linguistic duality is a Canadian value, how 
can it be instilled in the federal public service? How can 
it be measured and managed? How can it become a 
defining characteristic of the federal workplace, as 
natural as gender equity, a smoke-free environment 
and workplace safety have become? And how can the 
requirements of the Official Languages Act help federal 
departments, institutions and agencies move beyond 
their current attitude towards their black-letter 
statutory obligations to one of making linguistic duality 
a source of identity and pride in the workplace? 


One thing is clear. Success in any endeavour does not 
happen by accident. It requires understanding, leadership, 
planning, execution and assessment. Or, as we have 
developed in this report, a virtuous circle in which each 
element reinforces and acts upon the other: Know 
(knowledge of what is required), Want (the will, or 
leadership, to achieve it), Plan (a clearly elaborated process 
to achieve it), Do (putting the plan into effect), and Check 
(an evaluation to see what has been achieved). 


GRAHAM FRASER 
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This seems self-evident at first glance. It is actually a 
demanding but rewarding sequence. Each step depends upon 
the other. Leadership can only be effective if those being 
inspired have the knowledge and information they need to 
plan subsequent actions. A plan cannot work without 
leadership and knowledge behind it. Determination to achieve 
results in the course of implementing the plan is only wasted 
energy without knowledge, planning and leadership. And evaluating 
the process, if no-one has understood it, wanted it, or known how to 
put it in place, simply creates frustration and bitterness. 


In that sense, respecting language rights is comparable to 
respecting workplace safety. No responsible employer 
intentionally operates an unsafe workplace, and no employee 
intentionally puts his or her colleagues at risk. However, it 
often takes a safety inspection for an institution to realize that 
its employees do not have a common understanding of what 
they should do in the case of an emergency. 


In the same spirit, scrutiny by the Office of the Commissioner 
of Official Languages can be very salutary for an institution. 


A year ago, we marked the 40th anniversary of the Official 
Languages Act and yet it is clear that, after four decades, the goals, 
methods and requirements of the legislation are still misunderstood. 


Some Canadians still believe that the purpose of the legislation 
is to make all Canadians bilingual, and use this 
misunderstanding to try to prove that the legislation has been 
a failure. On the contrary: the goal of the legislation has always 
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been to ensure that Canadians can get services from the 
federal government in the official language of their choice and 
that official language minority communities can flourish. 


Some public servants believe that active offer—greeting 
Canadians at counters, wickets or security gates with the 
phrase “Hello, bonjour”—is a voluntary exercise that is 
available for bilingual employees to use at their discretion. 
Wrong. It is a legal obligation for employees—and it is an 
equally binding obligation for employers to provide their staff 
with clear directions on how to provide service to Canadians in 
the other official language if they do not speak it themselves. 


Some public servants believe that it is the job of the Office of 
the Commissioner to apply the law. No—it is the responsibility 
of each department, agency and organization that falls under 
the Act (and their leaders and managers) to ensure that they 
are meeting their requirements under the law. Our job is to 
engage in the protection and promotion of language rights 
through the range of tools available: responding to complaints, 
evaluating the performance of institutions, conveying our 
concerns either privately or publicly, reporting to Parliament, 
intervening before the courts. 


The Commissioner of Official Languages is one of the agents 
of Parliament—positions that were created to be the guardians 
of values that transcend the political objectives and partisan 
debates of the day. These values include the responsible 
handling of taxpayers’ dollars, the integrity of elections, 
transparency, privacy, the integrity of public servants and 


lobbyists—and, of course, linguistic duality. In that sense, just 
like the Auditor General, the Chief Electoral Officer, the 
Information Commissioner, the Privacy Commissioner, the 
Public Sector Integrity Commissioner, the Conflict of Interest 
and Ethics Commissioner and the Lobbying Commissioner, 

| have the mandate to respond to questions and requests from 
parliamentarians on all issues concerning the rights of 
Canadians, and the responsibility to work to change the 
behaviour of federal institutions that fail to live up to the 
letter and spirit of an act. 


The process of responding to complaints can have a far- 
reaching impact. As we describe in Chapter 3 of this volume, 
when CBC/Radio-Canada eliminated French-language 
programming at CBEF Windsor, we received 876 complaints. 
The subsequent investigation led to an examination of CBC/ 
Radio-Canada’ obligation to consult official language 
communities before making decisions that have a negative 
impact on those communities. In this case, having concluded 
that CBC/Radio-Canada failed to satisfy its obligations, 

| decided to take the matter to federal court. 


In other cases, doing evaluations and audits of federal 
institutions has led us to take a more far-reaching approach 
than limiting ourselves to the reactive case-by-case complaints 
process. So, for example, our investigation into complaints 
about the Opening Ceremony of the Olympic Winter Games 
has led us to reflect on the symbolic nature of Canada’s 
presentation of self at major international events. Work is 
already underway to prepare for the Pan American Games and 
Parapan American Games in Toronto in 2015. 


Similarly, the audit of the Department of National Defence's 
individual training and education system has led to an 
agreement on the need to change the approach taken by the 
Department. The experience was positive and beneficial for the 
institution, which has made commitments to improve its 
processes and address the problems that we identified. 


However, other institutions continue to have significant 
difficulties in conveying to their employees or their tenants the 
importance of serving the public in both official languages. Air 
Canada proved that it could meet the challenge of being the 
official carrier of the Winter Olympic Games by investing the 
resources that were needed, but there continue to be chronic 
problems in serving French-speaking passengers. The airport 
authorities have been inconsistent in their understanding, 
interpretation and application of their linguistic responsibilities. 


Despite the key role played by my office, it must not be 
forgotten that the scrutiny of the government's performance 
in meeting its obligations under the Official Languages Act 

is a triangular responsibility, shared by the Office of the 
Commissioner, parliamentarians and the general public. 

Other aspects of responsibility for the application of the Act 
have been given to Canadian Heritage and Treasury Board, and 
deputy ministers and heads of federal agencies are increasingly 
responsible for ensuring that their organizations live up to 
their responsibilities. 
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When there is a spirit of collaboration and determination 
to go beyond a minimalist interpretation of the Act, federal 
institutions can succeed in integrating linguistic duality as a 
value. The greatest successes have occurred when all sides 
have worked to reinforce each other; the failures represent 
a lack of knowledge, leadership, planning, application 

or evaluation. 


Four decades ago, Parliament first demonstrated its 
commitment to the equality of Canada’s two official languages 
with the passage of the Official Languages Act. That 
commitment was both broadened and deepened with the 
1988 revisions and then, five years ago, with the amendment 
of Part VII. Parliamentarians of all parties—individually, 
collectively and in committee—have used the Act and the 
Office of the Commissioner to promote the value of linguistic 
duality. At this midpoint in my mandate, let me reiterate my 
commitment to use all the tools at my disposal—investigations, 
audits, studies, reports, speeches, parliamentary testimony, 
court interventions—to achieve the goal of respect for 
linguistic duality and official language communities. 


AAI Oe Ne 


GRAHAM FRASER 
COMMISSIONER OF OFFICIAL LANGUAGES 
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INTRODUCTION 


A MODEL FOR IMPLEMENTING 
THE OFFICIAL LANGUAGES ACT 


Volume Il of the Commissioner of Official Languages’ 
2009-2010 annual report deals with federal institutions’! 
compliance with the Official Languages Act. 


This volume reports on the complaints received by the 
Office of the Commissioner of Official Languages in 
2009-2010 and analyses the performance report cards 
of 16 federal institutions. It also includes the follow-up 
on the language-of-work recommendation the 
Commissioner made in his 2007-2008 annual report 
and discusses the results of selected audits and 
investigations conducted in 2009-2010. 


The Office of the Commissioner found that the message 
the Commissioner has been giving the elected officials 
of the Government of Canada over the past several 
years also applies to federal institutions: to ensure equal 
status of English and French in Canada, each institution 
must demonstrate coherence and leadership. 


To accomplish this, federal institutions must understand that, 
by serving the public in both English and French, by creating a 
workplace where their employees feel comfortable using the 
official language of their choice, and by supporting the 
development of official language minority communities,’ 

they strengthen each of the components of linguistic duality. 
Conversely, by neglecting any particular part of the Act, 

they weaken the chain as a whole. 


In terms of official languages, federal institutions can only 
achieve the desired results if they take into account the five key 
elements that form the virtuous circle of implementing the Act. 
As Diagram 1 shows, they must demonstrate leadership to 
ensure the following. 


1 Throughout this report, the term “federal institutions” is used to designate federal institutions and organizations that are subject 


to the Official Languages Act. 


2 Throughout this report, official language minority communities is designated by the term “official language communities”. 
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KNOW 


All their employees and managers know and understand their 
obligations under the Act (for example, employees who must 
greet all visitors in both English and French need to know that 
they have this duty and need to understand why it is important 
for members of official language communities); 


WANT 


All their employees show a strong determination to apply the 
Act—"walk the talk” —in order to counteract the adverse 
effects of factors such as a lack of understanding, a minimalist 
interpretation of the Act, and a lack of incentives; 


PLAN 


Their official languages interventions are well-planned 
(because success rarely happens by accident); 


DO 

Their plans are carried out thoroughly and carefully, and 
supervised closely by senior managers (because in practice, 
even simple things often end up being more complicated 
than expected); and 


INTRODUCTION 


CHECK 


Results are carefully monitored, so that any necessary corrective 
measures can be taken in a timely manner (for example, it is 
pointless for an agreement to include a clause protecting 
language rights if no one is checking to see whether it is 

being respected). 


IMPLEMENTING THE OFFICIAL 
LANGUAGES ACT: A VIRTUOUS CIRCLE 


KNOW 
_ 
CHECK WANT 
LEADERSHIP 
PLAN 


As the three chapters of this volume show, federal institutions 
still have a lot of difficulty taking all five elements into 
consideration. Some adopt good measures to ensure that their 
employees understand what they have to do, but do not 
properly plan their activities with respect to official languages. 
Others carry out their policies effectively, but do not evaluate 
their impact carefully enough. Sometimes there are even 
variations within an organization; for example, when one office 
or division is strongly committed to applying the Act, while 
another does only the bare minimum. 


The result, as the Office of the Commissioner's work shows, is 
that too many Canadians are still having difficulty obtaining 
federal services in the official language of their choice; too 
many federal employees are not able to work in the official 
language of their choice; and, too often, official language 
communities are not receiving the support they need to reach 
their full potential. 


The Commissioner firmly believes that federal institutions can 
improve compliance with the Official Languages Act by focusing 
on all five of the key elements of implementing the Act. 


Examples of good practices are presented in each chapter of 
this volume and illustrate that implementing the Act is well 
within the reach of all federal institutions. In other words, 
regardless of their size, how frequently they interact with the 
public, or how often they provide services through third 
parties, all institutions should be able to improve 

their performance. 


THE COMMISSIONER’S ROLE: PREVENT WHERE POSSIBLE, 
REACT WHEN NECESSARY 


As an ombudsman, the Commissioner of Official Languages is 
responsible for ensuring that federal institutions respect the 
language rights of their employees and the public. 


Ideally, this is achieved through preventive action to help 
federal institutions and their partners better heed all five 
elements of the virtuous circle of implementing the Official 
Languages Act and eliminate the problem at the source. 


For example, prior to the 2010 Olympic Games, interventions 
by the Office of the Commissioner and by official languages 
parliamentary committees with the Vancouver Organizing 
Committee for the 2010 Olympic and Paralympic Winter 
Games, Canadian Heritage and other institutions providing 
services to visitors and athletes helped to ensure that all aspects 
of this large-scale event reflected Canada’s linguistic duality. 


It is regrettable, however, that the Commissioner still often 
has to intervene in reaction to problems that arise, despite 
his increasingly frequent proactive measures. 


When the Office of the Commissioner receives a complaint, 
an investigation is conducted—with the consent of the 
complainant and the institution involved—based on a 
facilitated complaint resolution process to help the federal 
institution resolve the situation. If this approach is not 
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productive, a formal investigation is conducted to determine 
whether the complaint is founded. If it is founded, the 
Commissioner issues recommendations for the federal 
institution, as needed, so it can take measures to correct 
the situation. 


If a federal institution that is the subject of a complaint does 
not follow up on the Commissioner's recommendations, the 
complainant and the Commissioner may seek legal recourse 
before the courts. If the courts conclude that the Act has been 
contravened, they can order the institution to take corrective 
measures. In 2010, the Commissioner decided to use this 
strategy in the case of CBC/Radio-Canada, which made a 
decision that had a negative impact on the development and 


vitality of the southwestern Ontario French-speaking community. 


When an institution appears to be struggling with systemic 
problems, the Commissioner may decide to conduct an audit, 
based on which he will issue recommendations. In 2007, the 
Office of the Commissioner conducted an audit of the 
Canadian Radio-television and Telecommunications 
Commission (CRTC) regarding its compliance with section 

41 of Part VII of the Act. As Chapter 3 shows, the audit had 
considerable impact, and the CRTC is now setting an example 
of how to promote English and French. 


INTRODUCTION 


Unfortunately, the Commissioner sometimes has no choice but 
to resort to firm intervention to correct a failure to comply with 
the Act. For Canadians, and especially for members of official 
language communities, it would be preferable if federal 
institutions cooperated willingly with the Commissioner and 
with other authorized parties, such as Parliament's official 
languages committees, in working towards the vision of a 
Canada where linguistic duality is a core value. 


Making this vision a reality requires ongoing effort and 
continuous improvement from everyone in order to improve 
compliance with the letter and the spirit of the Official 
Languages Act. 


English 
Français 


SERVICE TO THE PUBLIC: 


MORE THAN JUST 
A PICTOGRAM 


CANADIANS’ EXPECTATIONS 


Under the Official Languages Act and according to a 
recent Supreme Court decision,’ federal institutions 
must ensure that members of the public are at ease 
communicating with employees in the official language 
of their choice and that they receive services of equal 
quality in English and French. 


This means that employees who work in government 
offices that have obligations in terms of bilingual 
service delivery and communications must always 
inform citizens that they can obtain the desired 
information or service in the official language of their 
choice. This signal can be conveyed visually, with a 
pictogram for example, and verbally, with a bilingual 
greeting such as “Hello, bonjour.” It is important for all 
front-line employees to provide an active offer of their 
services in both English and French. 


“When | walk through the door at the Economic 
Development Agency of Canada for the Regions of 
Quebec or the Fisheries and Oceans Canada office in 
Gaspé and hear the greeting ‘Hello, bonjour’, | feel 
respected and comfortable to use the official language 
of my choice,” said Cathy Brown, Executive Director of 


1 See DesRochers v. Canada (Industry), 2009 SCC 8. 
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the Committee for Anglophone Social Action, of New Carlisle, 
Quebec. “ This simple welcome makes all the difference in the 
world, especially when you live in a minority community. "2 


Of course, the active offer is only the tip of the iceberg when it 
comes to serving the public. After being greeted in both 
English and French, citizens still need to obtain the information 
or service in the official language of their choice in a timely 
manner. 


“As legal entities, non-profit Francophone organizations 
want—and have every right—to receive services in French from 
federal institutions,” said Rolande Smith, president of the 
Société d'histoire de Toronto. “ But these services must still be 
able to be provided promptly. It is not normal for a government 
department to be late processing an application in French 
because no one understood French in the office where it was 
received. [translation]? 


Nor is it enough for federal services to be provided in both 
official languages. Institutions may be required to adapt their 
services to the specific needs of official language communities 
so that, ultimately, their services are of equal quality in English 
and French.* 


2 Comments by Cathy Brown in a telephone interview on July 14, 2010. 
3 Comments by Rolande Smith in a telephone interview on July 15, 2010. 
4 See DesRochers v. Canada (Industry), 2009 SCC 8. 
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ROLANDE SMITH, TORONTO 


SHORTCOMINGS TO OVERCOME 


Data gathered by the Office of the Commissioner of Official 
Languages in 2009-2010 shows that there are still problems 
regarding compliance with the obligations to communicate 


with the public and deliver services in both official languages. 


As shown in Table 1.1, the number of admissible complaints 
filed this year regarding services to Canadian citizens in the 
language of their choice has stayed essentially the same as In 
previous years. After a dip in 2008-2009, the number of 
complaints this year is at the same level as in 2005-2006. 


NUMBER OF ADMISSIBLE COMPLAINTS 
REGARDING SERVICE TO THE PUBLIC 


Year Number of complaints : a 
587 


2004-2005 

2005-2006 456 
2006-2007 425 
2007-2008 432 
2008-2009 382 
2009-2010 451 


The Office of the Commissioner reviewed 16 federal 
institutions for the 2009-2010 report card exercise. 


Observations made during this exercise show that too many of 


them are still having difficulty providing active offer in both 
official languages where there is significant demand. 


WHAT IS AN “ADMISSIBLE” COMPLAINT? | 


The Office of the Commissioner of Official Languages 
considers a complaint “admissible” when it meets the 
following three criteria: 


e it relates to an obligation set forth in the Official 
Languages Act; 


¢ it involves an institution subject to the Act; and 
¢ it concerns a specific incident. 


If a complaint is deemed admissible, it is investigated. 


An active offer by telephone is not provided on a regular basis. 
Out of 16 federal institutions, only 3 (Library and Archives 
Canada, Citizenship and Immigration Canada and Passport 
Canada) scored 100% in this area (Table 1.2). 


Results are even poorer with regard to active offer in person. 
The Office of the Commissioner's observations show that only 
2 out of 16 institutions—the Canadian International 
Development Agency and Fisheries and Oceans Canada— 
greeted the public in both English and French more than 60% 
of the time (Table 1.2). 


2009-2010 ANNUAL REPORT 


RESULTS OF 2009-2010 
OBSERVATIONS ON ACTIVE OFFERS 


Visual active Active offer in Active offer by au 
offer (%) person (%) telephone (%) 

CANADA BORDER SERVICES AGENCY 98 46 80 
CANADA SCHOOL OF PUBLIC SERVICE 91 40 57 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 95 62 81 
CITIZENSHIP AND IMMIGRATION CANADA 100 56 100 
CORRECTIONAL SERVICE CANADA 86 32 70 
FISHERIES AND OCEANS CANADA 96 61 88 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA 97 56 69 
HEALTH CANADA 86 30 89 
INDUSTRY CANADA 87 40 81 
LIBRARY AND ARCHIVES CANADA 100 56 100 
NATURAL RESOURCES CANADA 79 35 71 
PASSPORT CANADA 98 48 100 
PUBLIC SAFETY CANADA 84 48 74 
PUBLIC SERVICE COMMISSION OF CANADA 98 52 86 
PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 96 50 71 
TRANSPORT CANADA 


Ps HE 


N.B.: For more information on how institutions were evaluated, please see the rating guide on the Office of the Commissioner of Official Languages 
Web site at www.officiallanguages.gc.ca. 


Both English-speaking Quebecers and French-speaking Only 10 out of 16 institutions were able, in 80% or more of 
Canadians in other provinces are faced with the unacceptable cases, to provide service in the preferred language of official 
situation that government services are not always provided in language community members who visited their offices 

the language of their choice. (Table 1.3). 


5 Methodology available upon request. 
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The situation is similar for service by telephone—only 10 out obtained a much lower score in this area than the other 


of 16 institutions used the language preferred by official 15 institutions. The department answered less than one third 
language community members in at least 80% of cases. It is of all calls from English-speaking Quebecers and French-speaking 
worth noting that Citizenship and Immigration Canada Canadians in other provinces in the official language of their 


choice (Table 1.3). 


Service in Service by 
person (%) telephone (%) 
89 81 


RESULTS OF 2009-2010 
OBSERVATIONS ON SERVICE TO THE PUBLIC® 


CANADA BORDER SERVICES AGENCY 


CANADA SCHOOL OF PUBLIC SERVICE 70 54 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 90 100 
CITIZENSHIP AND IMMIGRATION CANADA 86 29 
CORRECTIONAL SERVICE CANADA 72 53 
FISHERIES AND OCEANS CANADA 86 78 

FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA 92 80 
HEALTH CANADA 74 91 

INDUSTRY CANADA 13 74 
LIBRARY AND ARCHIVES CANADA 100 100 
NATURAL RESOURCES CANADA 76 82 
PASSPORT CANADA 96 100 
PUBLIC SAFETY CANADA 75 84 

PUBLIC SERVICE COMMISSION OF CANADA 97 82 

PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 80 100 
TRANSPORT CANADA 


| oad 


N.B.: For more information on how institutions were evaluated, please see the rating guide on the Office of the 
Commissioner of Official Languages Web site at www.officiallanguages.gc.ca. 


6 Methodology available upon request. 


7 This total is less than 16 because reliable statistics could not be gathered in 5 of the institutions observed this year. 


The situation was almost 
identical for services that 
federal institutions provide 

by e-mail. According to 
observations made by the 
Office of the Commissioner 
this year, only 7 out of 

11 federal institutions’ 
responded in the preferred 
language of the sender in at 
least 80% of cases when 
answering e-mails from official 
language community 
members. Also troubling is the 
fact that 8 institutions out of 
11 answered most of these 
e-mails much more slowly than 
those received from members 
of the official language 
majority community. 
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RESULTS OF 2009-2010 OBSERVATIONS 
ON SERVICE TO THE PUBLIC BY E-MAILS 


Service by Appropriate e-mail 
e-mail (%) response time (%) 


CANADA BORDER SERVICES AGENCY 75 53 
CANADA SCHOOL OF PUBLIC SERVICE jhe exe 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 100 ai 
CITIZENSHIP AND IMMIGRATION CANADA 91 63 
CORRECTIONAL SERVICE CANADA bi + 
FISHERIES AND OCEANS CANADA 75 38 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA 100 94 
HEALTH CANADA 89 95 
INDUSTRY CANADA 80 20 
LIBRARY AND ARCHIVES CANADA 88 30 
NATURAL RESOURCES CANADA 100 88 
PASSPORT CANADA a ¥ 

PUBLIC SAFETY CANADA 78 37 
PUBLIC SERVICE COMMISSION OF CANADA 75 41 
PUBLIC WORKS AND GOVERNMENT SERVICES CANADA HS a 
TRANSPORT CANADA 


Et FR ÈS 


N.B.: For more information on how institutions were evaluated, please see the rating guide on the Office of the Commissioner of Official 
Languages Web site at www.officiallanguages.gc.ca. 


* The Office of the Commissioner of Official Languages was not able to make anonymous e-mail observations for this institution. 


** The Office of the Commissioner of Official Languages was not able to make e-mail observations for this institution, 
because it does not communicate with the public by e-mail. 


*** Given the low number of responses obtained during the Office of the Commissioner of Official Languages’ observations 
by e-mail, the results of these observations are not available. 


8 Methodology available upon request. 
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In conclusion, the report card exercise reveals again this year 
that too many institutions are failing to make an active offer 
and provide services to Canadians in English and French. 


In concrete terms, this means that each year, thousands of 
Canadians are still being denied their rights under the Official 


Languages Act when communicating with federal institutions. 


FEDERAL INSTITUTIONS ARE MISSING THE BOAT 


Why is the active offer still so rarely provided by federal 
institutions, and why is it all too often still difficult for 
Canadians to obtain federal services in the language of their 
choice? There are many possible reasons. 


THE OFFICIAL LANGUAGES ACT: 
SOMETIMES UNFAMILIAR, OFTEN MISUNDERSTOOD 


In some cases, federal employees appear to lack information 
on their obligations regarding service to the public under 
Part IV of the Act. 


Interviews conducted by the Office of the Commissioner as 


part of an audit? into the management of Halifax International 


Airport Authority's Official Languages Program showed that 
some of the airport's contracted service providers, and 
employees as well, did not have sufficient knowledge of their 
language obligations with respect to service to the public. 


In the case of the Canada Revenue Agency, professionals 
representing taxpayers filed complaints with the Office of the 
Commissioner because the Agency communicated with them 
and sent them information in the language of the taxpayer's 
choice, not theirs. 


Although this problem was resolved by the Agency, the 
Commissioner wishes to reiterate that professionals 
representing Canadians have rights, and when their preferred 
language is not known, federal institutions should 
communicate with them in both official languages. 


A misunderstanding of the requirements of the Act also seems 
to explain why in 2009, during a major advertising campaign, 
the Canadian Tourism Commission chose not to use both 
English and French in every region in Canada. When the 
Commissioner of Official Languages asked for an explanation, 
the Commission's representatives argued that marketing 
campaigns are not communications per se. They also insisted 
that, because of its target audience, the Commission is 
different from other Crown corporations and can consequently 
promote the country’s tourist attractions in whatever language 
it chooses. Therefore, the Commission simply advertised in 
French in Quebec and in English outside of Quebec. 


9 Office of the Commissioner of Official Languages, Audit of the Management of the Official Languages Program at the Halifax International Airport Authority, 
Ottawa, 2010, on-line version (www.officiallanguages.gc.ca/html/audit_verification_012010_e.php) consulted August 10, 2010. 
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The Office of the Commissioner, however, has more than once 
indicated to the Commission that marketing campaigns of 
federal institutions are indeed a form of communication with 
the general public governed by the Official Languages Act. 
When a federal institution communicates with the general 
public, it must comply with Part IV of the Act. 


WHERE THERE’S NO WILL... 


Sometimes federal institutions, their employees and their 
partners are well aware of their obligations, but fail to be 
diligent in meeting them. 


Canada Post uses third parties to operate postal outlets in 
many locations and cities across the country. Unfortunately, 
some of these third parties do not comply with the 
requirements of active offer and service delivery in both official 
languages, often despite numerous reminders. 


This problem particularly affects clients from official language 
communities. This year, the Commissioner intervened with 
Canada Post to ensure that the post office operator in 

St. Boniface, Manitoba, complies with its language obligations. 


Air Canada lacked official languages leadership again this year. 


In fact, as complaints filed with the Office of the Commissioner 
show, users of Air Canada’s services in the country’s major 
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airports, particularly Toronto Pearson International Airport and 
Halifax Stanfield International Airport, did not have access to 
bilingual services. 


Many travellers complained that Air Canada’s boarding 
announcements were made in only one official language, even 
though the facilities are equipped with systems for making 
these announcements automatically in English and French. 
Furthermore, Air Canada staff often made last-minute 
boarding announcements in English only, without regard to 
passengers’ preferred language. What is more, travellers who 
must print their own boarding pass or check their luggage 
sometimes had difficulty obtaining the service in French to 
which they are entitled from Air Canada's ground handling team. 


The Office of the Commissioner also received complaints 
showing that it is sometimes difficult for travellers returning to 
Canada by land to be served in their preferred language by the 
Canada Border Services Agency. For example, a French- 
speaking Canadian had her vehicle and the horse that she was 
importing from the United States seized at the Lansdowne, 
Ontario, border crossing, which has been the object of 
frequent complaints. The cause of the seizure was a language- 
related misunderstanding that could have been avoided had 
she been served by a French-speaking border services officer, 
as was her right, instead of a unilingual English-speaking officer. 
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“| didn't know that | could ask for service in French at a border 
crossing in Ontario and none of the five or six officers in front 
of me at the main building gave me any indication by saying 
‘Bonjour’ or informing me that | did indeed have this right," 
complained Pascale Houle, a horse breeder from Quebec. 

“It’s intimidating enough to go through customs,” Houle 
continued, “but when you have to sort out a misunderstanding 
in your second language while dealing with a unilingual 
customs officer who doesn't ask for help from a bilingual 
colleague, it becomes downright frightening. [translation]”'® 


The Office of the Commissioner made observations in March 2010 
to determine whether the appointment, six months previously, 
of two official languages champions at the Lansdowne crossing 
led to improved official languages performance. Nothing 
indicated any such improvement. Representatives of the Office 
of the Commissioner were greeted in English only when they 
came to the crossing's primary inspection line. When they 
asked to be served in French, they were told to report to the 
main building, while English speakers crossed the border 
quickly and smoothly. 


The difficulties experienced again this year by the Royal 
Canadian Mounted Police regarding compliance with the Act 
are partly due to the fact that some of the institution’s senior 
officers have not demonstrated the required leadership. For 
example, officials of the Surrey, British Columbia, detachment 
have yet to translate some unilingual English sections of the 
organization's Web site. 


10 Comments by Pascale Houle in a telephone interview on July 17, 2010 


LACK OF PLANNING: FREQUENT CAUSE OF MAJOR PROBLEMS 


In many cases, inadequate planning or preparation is the root 
cause of problems experienced by institutions when 
implementing the service-to-the-public provisions of the 
Official Languages Act. 


For example, the Office of the Commissioner notes that there 
have been issues at the Canada Border Services Agency's 
southern Ontario crossings for years, in part because the 
Agency has not developed a formal action plan to improve the 
quality of its French-language services in this region. 
Specifically, the Agency has not set up oversight or follow-up 
mechanisms in order to evaluate the official languages 
performance of each border crossing. 


It also appears that institutions that are having difficulty 
recruiting bilingual employees, or ensuring that enough staff 
are available at a given service point, have not always taken 
the proactive measures required to make this possible. 


Investigations by the Office of the Commissioner revealed that, 
for too many federal institutions, the language profiles of 
designated bilingual positions are not defined to correspond 
with the actual duties that the incumbents of these positions 
are required to perform; this contravenes section 91 of the Act. 
Lowering the language profiles of the positions in an institution 
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may help solve recruitment problems temporarily, but it often 
has unfortunate repercussions on the institution’s ability to 
serve Canadians in the language of their choice. 


For example, the Office of the Commissioner has noticed that 
the importance of bilingual second-line employees, especially 
team leaders, is often underestimated at Service Canada’s 
bilingual service points. 


Similarly, this year saw an increase in the number of people 
complaining to the Office of the Commissioner that they were 
not served in the official language of their choice at Parks 
Canada’s points of service. According to the Agency's senior 
management, this situation results mainly from the difficulty in 
attracting bilingual employees to sites that are often remote. 


The Office of the Commissioner observed a worrisome trend 
at Parks Canada. Since the major restructuring of the Visitor 
Experience directorate, the language requirements for a 
position have been set at a level that does not match the 
complexity of the tasks that the incumbent of this position is 
required to perform in English and French. It is also regrettable 
that this institution, like others, is not considering reimbursing 
the relocation costs of front-line employees recruited from 
outside the region. 
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«| | SECTION 91 OF THE OFFICIAL LANGUAGES ACT 


Section 91 reads as follows: “Nothing in Part IV or V authorizes 
the application of official language requirements to a particular 
staffing action unless those requirements are objectively 
required to perform the function for which the staffing action 
is undertaken.” In concrete terms, this means that federal 
institutions must objectively determine whether the position 
must be designated unilingual or bilingual, and establish the 
level of English and French that the incumbent of the position 
must have to perform his or her duties. 


The Office of the Commissioner has found that a number of 
federal institutions do not provide all of their employees with 
the second-language training they need to effectively 
communicate information on federal government programs in 
the preferred official language of Canadians. This is a serious 
problem, since the services provided by federal institutions 
must always be of equal quality in English and French. 


Other planning problems may explain an institution's difficulties 
in mobilizing enough bilingual personnel to meet its 
obligations. For example, Jazz, an air carrier that provides 
services on behalf of Air Canada, tries to assign one bilingual 
flight attendant to each of its designated bilingual flights. 
Unfortunately, when a bilingual flight attendant is absent, it is 
Jazz's policy to replace that attendant with the next available 
employee, bilingual or not. Unlike the collective agreement 


that Air Canada negotiated with its employees, the agreement 
signed between Jazz and its personnel does not take official 
languages into account. This may explain why Jazz continues 
to struggle, year after year, to provide bilingual services to 
passengers travelling within Canada. 


This situation is unacceptable, and it is further complicated by 
the fact that the Office of the Commissioner cannot directly 
investigate Jazz. As opposed to Air Canada, Jazz is not directly 
subject to the Official Languages Act. When Jazz provides 
services on behalf of Air Canada, the Commissioner can make 
recommendations regarding Air Canada if the Act's provisions 
are contravened, but Air Canada remains responsible for 
ensuring that Jazz takes corrective measures. Should legal 
proceedings be initiated by complainants or the Commissioner, 
only Air Canada, as the responsible federal institution, can be 
targeted by the proceedings and force Jazz to provide services 
to the public in both official languages. This is neither practical 
nor promising in terms of achieving tangible results with regard 
to the language rights of the travelling public. 


The Commissioner of Official Languages recommends 
that the Minister of Transport table a new bill as quickly 
as possible to protect and uphold the language rights 
of the travelling public and Air Canada employees, and 
make Jazz directly subject to the Official Languages Act. 
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SETTING GOALS AND ACHIEVING THEM 


In terms of official languages, as in other areas, developing 
detailed plans and having the determination to implement 
them is not enough to achieve the expected results. Plans need 
to be carried out every day without fail. However, considerable 
challenges remain in this regard. 


For example, Service Canada, which serves upwards of 
800,000 clients a month at its service points, answers more 
than a million calls a week and receives 55 million visits a year 
on its Web site, has worked diligently since September 2008 to 
apply its Directive on Active Offer of Service in Both Official 
Languages in Service Canada Centres and Outreach Sites. This 
organization also strives to surpass the minimum obligations 
set out in the Official Languages (Communications with and 
Services to the Public) Regulations and comply with the spirit 
and the objectives of the Official Languages Act. 


The Office of the Commissioner continues to receive 
complaints, however, from citizens dissatisfied with the quality 
of English- or French-language services that they have received 
from Service Canada. In particular, Service Canada needs to 
improve coordination of everyone who works on the same file 
to ensure service continuity with respect to language. This 
means guaranteeing that citizens can always receive the 
information or service they require in the language of their 
choice, regardless of which employee, office, division or service 
channel they deal with. 
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THE IMPORTANCE OF FOLLOW-UP 


The Office of the Commissioner’s work shows that too many 
federal institutions have difficulty fulfilling their language 
obligations regarding service to the public because they fail to 
adequately follow up on the plans they have developed or 
agreements they have signed, or because they fail to monitor 
the impact of their actions. 


The Web sites of several Canadian organizations dedicated to 
the advancement of winter sports and the development of 
high-performance athletes have less French content than 
English. Moreover, the quality of the French version is often 
inferior to that of its English counterpart. 


Although these organizations are not subject to the Act directly 
and their resources for functioning in English and French are 
often limited, they do have official languages obligations 
because they receive financial support from Sport Canada’s 
Sport Support Program. Sport Canada has not ensured that 
these organizations are fulfilling their obligations and providing 
information of equal quality in English and French on their 
Web sites. 
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AIMING HIGHER 


Although federal institutions sometimes have a hard time 
serving Canadians in the language of their choice, some 
government organizations perform better than others. 
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For example, federal institutions that have demonstrated 
leadership by establishing best practices can sometimes 
overcome significant official languages challenges more 
effectively than comparable entities facing similar difficulties. 


CONTRAVENTION — 


The Office of the Commissioner of Official Languages received 
excellent cooperation from VIA Rail officials after complaints were 
filed regarding the unilingual English announcements made when 
a Toronto-Ottawa train caught fire on August 16, 2009. Not only 
did VIA Rail promptly admit to having failed to meet its language 
obligations during the incident, it also developed an “official 
languages” module that it incorporated into its staff training for 
emergencies and evacuation operations. 


LEARNING FROM EXPERIENCE 


According to the Office of the Commissioner, Fisheries and 
Oceans Canada is one of the institutions that has succeeded this 
year in using the results of past performance evaluations to greatly 
improve its services to the public in both official languages. 


To ensure that employees are fully aware of their language 
obligations, the department's senior management produced an 


active offer kit. The kit provides some key sentences to use when REGAN FLOWERS, VANCOUVER 
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greeting Canadians in the language of their choice, explains the does not mean that the Agency's report was negative across 
Official Languages Act, and includes some active offer promotional the board. In fact, like most institutions, sometimes things go 
stickers. The department also monitors service delivery to ensure well, sometimes not. 
that the public actually receives services in both English and French. 

In the past year, the Agency developed the tools and training 


GOING THE EXTRA MILE materials needed by its officers to serve Canadian and foreign visitors 
The Office of the Commissioner recognizes that the Canada effectively in both official languages during the 2010 Olympic Games 
Border Services Agency has difficulty meeting its language in Vancouver. The Agency should try to extend the use of these 
obligations in some regions, especially Ontario. However, that resources to all service points and measure their effectiveness. 


It should also consider sharing them with other institutions. 


A COMMITTED EMPLOYEE...THROUGH AND THROUGH! 


Regan Flowers is a young English-speaking woman from British Columbia who taught herself French and pursued her learning 
by living in Chicoutimi, Quebec, for six weeks in 2005. She works in Vancouver for the Canada Border Services Agency. 


__ Prior to the 2010 Olympic and Paralympic Winter Games in Vancouver, her superiors asked her to be the official languages 
representative for Vancouver International Airport. In this role, she supported the Agency's official languages advisor in planning 
and coordinating awareness and training sessions designed to ensure that airport staff could greet and serve French-speaking 
visitors in French. “They gave me this job because | firmly believe that official bilingualism forms part of who we are. It was also 
because I’m enthusiastic and... my French is far from perfect,” said the young woman. 


Offered to small groups of four to six employees with the help of a teacher from the Canada School of Public Service, 
“these sessions were a great success,” declared Ms. Flowers. “They allowed border officers to acquire the basic French 
they needed in a non-threatening environment.” 


Regan Flowers, or “Les Fleurs” as her friends now frequently call her, added, “when employees don’t provide an active offer in 
both languages, it’s usually because they don’t feel comfortable doing so. If you show them it's okay to make mistakes, that they 
won't be ridiculed for saying ‘Bonjour’ or ‘I'll get a bilingual officer’ in French, albeit with some hesitation, there's a good chance 
you'll help them make positive and lasting changes. [translation]” 


11 Comments by Regan Flowers in a telephone interview on July 9, 2010. 
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RESPECTING THE SPIRIT OF THE LAW 


While some Canadian airport authorities seem to be waiting 
for clearer guidelines from the federal government before 
taking a less minimalist approach to complying with the Official 
Languages Act, others are already enthusiastically 
implementing it. 


For example, although the Ottawa Macdonald-Cartier 
International Airport Authority has had some problems 
regarding official languages, its Web site is an inspiring 
example for other airport authorities. The site is entirely 
bilingual—for the travelling public and the general public alike. 


Furthermore, this airport authority reacted quickly to a 
proactive intervention by the Office of the Commissioner by 
persuading the manager of the airport bookstore to offer 
enough French-language books and magazines for 
Francophone and francophile travellers. This decision goes 
beyond the letter of the Act but it demonstrates an inspiring 
understanding of the spirit of the Act and deserves to 

be recognized. 


MORE THAN JUST A PICTOGRAM 


As the Office of the Commissioner has noted, problems in 
understanding, leadership, planning, implementation and 
follow-up account for the fact that too many Canadians still 
have difficulty obtaining services in English and French to 
which they have a right under the Official Languages Act. 


Federal institutions should never stop working on developing 
and implementing solutions to remove these barriers and offer 
all Canadians services in English and French where they have 
every right to them. Unfortunately, too many of these 
institutions still wait until a complaint has been brought against 
them or until they receive a very poor score on their report card 
before expending any effort on this task. 


As a result, given the mediocre active-offer scores of the 

16 institutions evaluated by the Office of the Commissioner 
this year, these institutions should take prompt and serious 
action to make improvements in this area. 


Too many federal institutions still fail to take steps to explicitly 
inform the public that they provide services in both official 
languages. Many seem to think that displaying an “English/ 
Francais” pictogram is a valid substitute for in-person 

active offer. 


The Commissioner of Official Languages recommends 
that the deputy heads of federal institutions take all of 
the necessary measures to ensure that people who 
contact offices with bilingual service delivery obligations 
are informed, unequivocally, that they have the right to 
use English or French. Institutions should evaluate, in 
particular, whether new active-offer strategies allow 
them to better inform Canadians of their language- 
of-service rights. 


RECOMMENDATION 
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LANGUAGE OF WORK: 


IN WRITING AND IN PERSON 


FROM VISION TO ACTION 


Part V of the Official Languages Act gives employees of federal 
institutions the right to work in the official language of their 
choice in regions that are designated bilingual for language-of- 
work purposes. 


The Commissioner of Official Languages believes that public 
servants should take pride in working in an environment where 
the use of both official languages is valued and encouraged. 
When employees are proud of their bilingual workplace, 
English- and French-speaking Canadians receive high-quality 
government services in the official language of their choice. 


Respecting the right of federal employees to work in the 
official language of their choice also contributes to their 
professional development and well-being. For employees from 
official language communities, this right is crucial. 


2009-2010 ANNUAL REPORT 


"| come from a small French-speaking village in New Brunswick 
where everything is in French, and it was essential for me to be 
able to use my language at work,” said Jeanne Lanteigne of 
Bathurst. “Because | worked in a federal office that was very 
open to the use of French, | was able to progressively gain the 
confidence | needed to learn English and climb the ladder,” the 
recent retiree declared. “And because of this openness, | was 
able to fully develop my skills and make meaningful 
contributions. Ultimately, it was my Department's clients who 
benefited. [translation] ' 


By operating in both official languages, in accordance with the 
requirements of the Act, the Government of Canada is able to 
develop and apply policies and programs that meet the needs of all 
Canadians, including members of official language communities. 


For example, “in the fields of defence and international 
relations, how can they make policies that take into account 
the actual perspective of French-speaking Canadians, rather 
than simple clichés, when they can't even read or understand 
French? [translation]”* asked Stéphane Roussel, Associate 
Professor in the Political Science Department at the Université 
du Québec a Montréal, and Canada Research Chair in 
Canadian Foreign and Defence Policy. 


1 Telephone interview with Jeanne Lanteigne July 16, 2010. 


2 Interview with Stéphane Roussel July 16, 2010. 


PROBLEMS PERSIST 


In 2009-2010, the work of the Office of the Commissioner of 
Official Languages showed that the vision of a public service 
where English and French enjoy equal status as languages of 
work has still not been achieved. 


Although, as Table 2.1 shows, there have been fewer 
complaints regarding language of work or section 91? of the 
Official Languages Act than in the past, this decrease may 
be attributable to a number of factors and is therefore not 
necessarily representative of the actual official languages 
situation in federal institutions. 


NUMBER OF COMPLAINTS REGARDING LANGUAGE 
OF WORK AND SECTION 91 OF THE OFFICIAL LANGUAGES ACT 


Complaints regarding Complaints under Total 
language of work section 91 of the Act 


2004-2005 115 56 171 
2005-2006 111 64 175 
2006-2007 108 80 188 
2007-2008 112 39 151 
2008-2009 107 71 178 
2009-2010 71 33 104 


3 Section 91 stipulates that in a staffing action, language requirements set by federal institutions must be objectively required to perform 


the functions for which the staffing action is undertaken. 
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INTERPRETING THE 2008 PUBLIC SERVICE 
EMPLOYEE SURVEY DATA ON LANGUAGE OF WORK 


In interpreting the national data from the 2008 Public Service 
Employee Survey, some senior managers may conclude that 
their institution is adequately complying with Part V of the 
Official Languages Act because the data covers all public 
servants. To get a realistic portrait, however, the opinions of 
English- and French-speaking employees in designated bilingual 
regions must be considered separately. This is why the Office of 
the Commissioner of Official Languages has chosen to present 
data on the satisfaction of each language group separately in 
the tables in this report. 


The results of the 2008 Public Service Employee Survey show 
that too few employees are satisfied with the official languages 
situation in their workplace. 


This year, the Office of the Commissioner examined the 
language-of-work situation in 16 federal institutions that were 
reviewed in its report cards. In several of them, less than 80% 
of minority English- or French-speaking employees in 
designated bilingual regions reported being satisfied with the 
way they were able to use their preferred language at work 
(Appendix C). 


The situation is particularly troubling at 2 of the 

16 institutions—the Canada Border Services Agency and 
Health Canada. In these institutions, according to the 

2008 Public Service Employee Survey, over 30% of minority 
English- and French-speaking employees reported being 
dissatisfied with their ability to use the official language of 
their choice at work (Table 2.2). 


4 Statistics Canada conducted the 2008 Public Service Employee Survey to learn what employees thought about their workplace. 
It included five questions about language of work. This survey was not conducted in 2009. 
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RESULTS OF 2008 PUBLIC SERVICE EMPLOYEE SURVEY? ON LANGUAGE OF WORK FOR 
DESIGNATED BILINGUAL REGIONS: PERCENTAGE OF EMPLOYEES WHO AGREE WITH THE STATEMENTS 


English-speaking French-speaking 


employees employees 

(Que.) (%) (N.B., Ont., NCR) (%) 
CANADA BORDER SERVICES AGENCY 67 65 
CANADA SCHOOL OF PUBLIC SERVICE hd 87 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 83 
CITIZENSHIP AND IMMIGRATION CANADA 86 74 
CORRECTIONAL SERVICE CANADA 58 74 
FISHERIES AND OCEANS CANADA ge 77 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA = 74 
HEALTH CANADA 53 67 
INDUSTRY CANADA 64 75 
LIBRARY AND ARCHIVES CANADA ba 82 
NATURAL RESOURCES CANADA ue 72 
PASSPORT CANADA 95 84 
PUBLIC SAFETY CANADA hy 79 
PUBLIC SERVICE COMMISSION OF CANADA 85 87 
PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 78 81 
TRANSPORT CANADA 


ng BR 


N.B.: Percentages represent the proportion of people who somewhat agree or strongly agree with the statements given. 
For more information on the statements, please see Table 2.3 and Appendix C. 


* The satisfaction rate of English-speaking employees could not be measured because the institution has no offices in Quebec. 


** The data was withdrawn due to the low number of respondents. 


5 Statistics Canada, 2008 Public Service Employee Survey, Ottawa, 2009. 
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In particular, many minority-language employees complained 
of not having the opportunity to use the official language of 
their choice when preparing written materials, such as e-mails 
or reports. As Table 2.3 shows, none of the 16 institutions can 
claim that over 80% of their French-speaking employees in 
Ontario and New Brunswick are satisfied with the situation 

in this regard. English-speaking employees in Quebec were 
also dissatisfied with the status of English in written 
communications—their satisfaction rate exceeded 80% 

in only two out of ninef institutions. 


The language-of-work data from the 2008 Public Service 
Employee Survey is presented in Appendix C. The data includes 
information about the 16 institutions that received report cards 
from the Office of the Commissioner this year. 


Several institutions also need to redouble their efforts to ensure 
that their employees feel comfortable communicating with 
their immediate supervisor in the official language of their 
choice. The proportion of minority French-speaking employees 
who feel free to do so was below 80% in 3 of the 

16 institutions. The percentage of minority English-speaking 
employees who feel comfortable communicating with their 
immediate supervisor in the official language of their choice 
was above 80% in only two out of nine cases. 


The language in which specialized training is provided to 
federal employees is also a concern in the majority of 
institutions located in Montréal, Estrie and the Gaspé 
Peninsula. In these regions, the percentage of English-speaking 
employees satisfied with the current availability of courses in 
English exceeded 80% in only two cases: Passport Canada and 
the Public Service Commission of Canada. Three institutions— 
the Canada Border Services Agency, Correctional Service 
Canada and Health Canada—have difficulty meeting the needs 
of their minority English-speaking employees in this area; they 
also have similar difficulty meeting the needs of minority 
French-speaking employees. 


There is a significant gap between the perceptions of minority 
English- and French-speaking employees with regard to two 
other issues: work tools and meetings. Most of the institutions 
reviewed seem to be on the right track in terms of providing 
software and other work tools in French, and creating an 
environment conducive to the use of French in meetings. 
However, as Table 2.3 shows, the number of institutions in 
which over 80% of English-speaking employees are satisfied 
with the availability of English work tools or the use of English 
in meetings is still too low. 


6 This data excludes the Canadian International Development Agency, which has no offices in Quebec, and six other institutions where there was not enough 


data to be statistically significant. 
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PERFORMANCE OF 16 FEDERAL INSTITUTIONS REGARDING 
RESPECT FOR OFFICIAL LANGUAGES IN THE WORKPLACE 


Number of institutions* with 80% or Number of institutions with 80% or more 


more English-speaking employees French-speaking employees satisfied 
satisfied with the situation (Que.) with the situation (N.B., Ont., NCR) 
TOOLS 
(available in official language 5 out of 9 14 out of 16 
of employee’s choice) 
WRITING 
(feels free to use preferred 2 out of 9 0 out of 16 


Official language) 


SUPERVISION 
(can use preferred official 2 out of 9 3 out of 16 
language with supervisor) 


MEETINGS 


(can use preferred 4 out of 9 13 out of 16 
Official language) 


TRAINING 
(available in official language 2 out of 9 13 out of 16 
of employee’s choice) 


* The data in this column excludes the Canadian International Development Agency, which has no offices in Quebec, 
and six other institutions where there was not enough data to be statistically significant. 
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Qualitative information collected by the Office of the 
Commissioner over the past year suggests that federal 
employees who need or want to master their second official 
language for professional reasons are still having difficulty 
accessing the courses they need. Several public servants in this 
situation, determined to perfect their English or French, are 
taking language training in the evening or on weekends and 
assuming the cost themselves. 


In summary, the report cards show that many minority- 
language employees are not able to use the official language 
of their choice at work. This is unacceptable, because the 
Official Languages Act gives federal employees certain rights 
in this regard. 


CAUSES OF INERTIA 


Once again, insufficient knowledge or understanding of the 
Act, lack of will, planning/execution problems, and inadequate 
follow-up are some of the reasons a truly bilingual workplace 
within federal institutions is still a problem. 


LACK OF KNOWLEDGE 


To comply with Part V of the Act, which deals with language of 
work, federal institutions must ensure that employees have a 
thorough knowledge and understanding of their rights and 
obligations in this context. They must also frequently remind 
their staff that employees should be able to use the official 
language of their choice at work as a matter of course. 


Some institutions fail to apply Part V as diligently as required. 
For example, given how difficult it is for Public Safety Canada 
employees to be able to write and to communicate with their 
superiors in French, the Commissioner believes that this 
Department's information and awareness campaign, whose 
launch is planned for 2011, comes not a moment too soon. 


The Office of the Commissioner's audit of the Canadian Forces 
Individual Training and Education System found that the Navy 
and Air Force feel that instruction in piloting ships or aircraft 
should be in English for safety and efficiency reasons. 
Consequently, they train their French-speaking personnel in 
English and do not translate the instruction material provided 
by the firms giving the training. However, “in countries where 
English is not the everyday language . . . candidates mostly 
learn the theory in their own language until it is necessary to 
execute manoeuvres and techniques in real time by using 
designated equipment.”” 


The Commissioner of Official Languages therefore 
recommended that the Canadian Forces offer members of the 
aviation and naval occupations governed by international 
conventions, such as aircraft crewmembers and operations 
and communications officers on ships, basic training in the 
candidates’ preferred official language and, during this 
training, provide French-speaking personnel with access to 
the pertinent English phraseology. 


INEFFECTIVE LEADERSHIP 


In 2007-2008, Recommendation 7 of the Commissioner's 
annual report proposed “that deputy heads of all federal 
institutions take concrete steps, by December 31, 2008, 
to create a work environment that is more conducive 

to the use of both English and French by employees in 
designated regions.”® 


In 2009-2010, the Office of the Commissioner analyzed the 
responses of 117 federal institutions to the Commissioner's 
recommendation. 


In examining these responses, it was found that 30% of the 
institutions did not take concrete measures to create a 
workplace that is more conducive to the use of both English 
and French. 


The Commissioner found that Air Canada, in particular, 

has not demonstrated the necessary resolve to act on 
Recommendation 7 and correct the significant language-of- 
work problems that have persisted for years. He also found 
that the Royal Canadian Mounted Police are in the same 
situation and have not made any real progress since receiving 

a “D” for language of work on their 2007-2008 report card. 

In fact, the organization simply has not done anything concrete 
to address language-of-work issues. 


7 Office of the Commissioner of Official Languages, Linguistic Audit of the Individual Training and Education System: Canadian Forces, Department of National Defence, 
Ottawa, 2010, p. 16. On-line version (www.officiallanguages.gc.ca/docs/e/Forces_e.pdf) consulted September 30, 2010. 


8 Office of the Commissioner of Official Languages, Annual Report 2007-2008, Ottawa, 2008, p. iv. On-line version 


(www.officiallanguages.gc.ca/docs/e/2007_08_e.pdf) consulted September 30, 2010. 
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In early 2009, the Royal Canadian Mounted Police announced 
that courses would be provided in both English and French to 
allow personnel in certain regions to improve some of their 
qualifications. Because availability of training in French is still 
limited, however, many employees are forced to take training in 
their second language, which can be a professional disadvantage. 


Table 2.3 shows that the use of an employee's preferred 
language when preparing written materials is by far the most 
significant problem faced by minority-language federal 
employees. The Office of the Commissioner's follow-up to 
Recommendation 7 found that this issue received the least 
attention from senior management. 


Since 2007, less than a quarter of institutions (24%) report 
having taken measures to ensure that employees feel 
comfortable using the official language of their choice to write 
e-mails, reports or memos (Table 2.4). Furthermore, a summary 
examination of what measures were taken suggests that very 
few institutions will be making a radical improvement in 

this area. 


INSUFFICIENT PLANNING 


To create a workplace conducive to the use of both English and 
French, federal institutions’ senior management must ensure 
proper planning. Some major problems can often only be 
resolved if they are addressed at the source. 


When employees are not able to use the official language of 
their choice at work, it is often because their supervisors do not 
have sufficient second-language skills. This situation is often 
the result of section 91 of the Official Languages Act, which 
relates to staffing, not being sufficiently taken into account, 

or poor planning of the institution's training needs. 


PROPORTION OF FEDERAL INSTITUTIONS THAT TOOK MEASURES 
TO IMPROVE THE USE OF ENGLISH AND FRENCH IN THE WORKPLACE 


Proportion of institutions 


that took measures (%) 


TOOLS 
(available in official language 40 
of employee’s choice) 
WRITING 
(feels free to use preferred 24 


official language) 


SUPERVISION 
(can use preferred official 52 
language with supervisor) 


MEETINGS 
(can use preferred 40 
Official language) 


TRAINING 


(available in official language 68 
of employee’s choice) 
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For example, at Public Safety Canada, too many management 
positions are arbitrarily designated “English essential" or 
BBB/BBB bilingual. This limits employees’ opportunities to use 
French at work. A recent investigation by the Office of the 
Commissioner found that many of Public Safety Canada's 
PM-06 positions in the National Capital Region are designated 
“English essential”, even though their incumbents directly 


supervise employees who have the right to use French at work. 


The Department is working to correct this situation and has 
already committed to ensuring that, in regions that are 
designated bilingual for language-of-work purposes, the 
language profiles of all EX minus 1 positions with supervision 
responsibilities are designated bilingual CBC/CBC. Public Safety 
Canada plans to meet this commitment in 2010-2011. 


The Office of the Commissioner's audit of the Canadian Forces 
Individual Training and Education System found some human 
resources planning issues that explain the difficulties 
experienced by the organization in offering all required 
specialized courses in English and French. 


The process used to forecast human resource requirements 
does not take linguistic needs into account. “For example, it 
may be foreseen that 250 new resource management systems 
(RMS) clerks will be needed over the next few years,” but this 
forecast does not take into account how many unilingual and 


bilingual clerks will be required to meet the linguistic needs of 
the various units. If this information were available, it would 
enable the organization to better anticipate future specialized 
training needs. 


This finding led the Commissioner to recommend that 
Canadian Forces “use the data from the annual needs analysis 
process by occupational category in combination with the 
language designation of the various work units to better plan 
the number of courses required and to better establish the 
training schedules of the various establishments in French 

and English to accommodate language of preference.” '° 


INADEQUATE FOLLOW-UP 


It is difficult to identify and resolve a problem without 
adequate follow-up. The Commissioner is therefore particularly 
concerned that the Government of Canada has not expressed 
any intention of conducting a new language-of-work survey of 
federal employees. 


The most recent language-of-work data is from 2008, because 
the survey was not conducted this year. If a new survey is not 
done soon, it will become difficult to determine whether federal 
institutions are fulfilling their language-of-work obligations. 


9 Office of the Commissioner of Official Languages, Linguistic Audit of the Individual Training and Education System: Canadian Forces, Department of 
National Defence, Ottawa, 2010, p. 9. On-line version (www.officiallanguagess.gc.ca/docs/e/Forces_e.pdf) consulted September 30, 2010. 


10 Office of the Commissioner of Official Languages, Linguistic Audit of the Individual Training and Education System: Canadian Forces, p. 31. 
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BEST PRACTICES AND MODEL INSTITUTIONS 


Many problems are still hindering the use of English and French 
as languages of work in the federal public service. However, 
several institutions have implemented promising measures to 
improve the situation. Unfortunately, these institutions 
sometimes have difficulty fostering bilingualism in the 
workplace in certain respects. 


REMINDERS THAT WORK 


The results of the 2008 Public Service Employee Survey found a 
significant increase in English-speaking employees’ satisfaction 
with the status of English in Citizenship and Immigration 
Canada offices in Quebec. The percentage of workers satisfied 
with the situation rose from 59% in 2007-2008 to 86% 

in 2008-2009. 


Data collected by the Office of the Commissioner for the report 
card exercise shows that Citizenship and Immigration Canada 
implemented a variety of measures to resolve the problems in 
its Quebec offices. Its official languages team conducted a 
campaign to remind workers in designated bilingual offices of 
their language rights and obligations. The Department also 
appointed an official languages champion dedicated exclusively 
to the Quebec Region to raise awareness and understanding of 
linguistic duality in the public service. 


Other federal institutions worked to improve the use of English 
and French in the workplace by raising employee awareness 
and providing them with information on official languages. 

For example, Public Works and Government Services Canada 
aimed to improve compliance with Part V of the Act by offering 
its supervisors language maintenance courses and reminding 
them that they have a duty to communicate in the official 
language of the employee's choice. 


CLEAR DEMONSTRATION OF LEADERSHIP 


The Commissioner would like to highlight the Canadian Forces’ 
demonstration of leadership with respect to the linguistic 
designation of all dean positions as well as the position of 
principal at the Royal Military College of Canada in Kingston, 
Ontario. Canadian Forces has decided that, by the end of 

fall 2010, all of these positions will be evaluated to determine 
whether they should be bilingual. 


This decision, in accordance with the provisions of the Official 
Languages Act and the Treasury Board Secretariat's official 
languages policies, was made in response to a complaint that the 
linguistic designation of the Dean, Division of Continuing Studies, 
Royal Military College of Canada, was not made objectively. 
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THOROUGH PLANNING: WITHIN REACH FOR SMALL INSTITUTIONS 


Communications Security Establishment Canada is one of the 
federal institutions that has taken the most concrete measures 
to address Recommendation 7 of the Commissioner's 
2007-2008 annual report. The organization has shown that small 
institutions can also achieve success in language-of-work planning. 


First, it developed an action plan to create a workplace 
conducive to the use of both English and French in designated 
bilingual regions. It also ensured that its official languages 
champion sits on the Executive Committee. 


CANADA SCHOOL OF PUBLIC SERVICE: 


SERVING FEDERAL INSTITUTIONS 


The Canada School of Public Service has signed agreements 
with various federal institutions, such as Library and Archives 
Canada, Statistics Canada, and Public Works and 
Government Services Canada. These agreements stipulate 
that instructors from the Canada School of Public Service can 
offer customized language training to employees in the 
workplace. By helping federal employees achieve or maintain 
the language skills required for their positions, the instructors 
are helping to create and maintain a bilingual organizational 
culture. In 2009-2010 in the National Capital Region, 

80 instructors from the Canada School of Public Service 
helped train more than 2,500 public servants in the workplace. 
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As part of its long-term planning, the organization launched 
the first phase of its Second Language Learning for Professional 
Development and Maintenance Program. This initiative aims to 
ensure that the process for accessing second-language courses 
is fair and transparent, and that employees are well-prepared 
to hold designated bilingual positions when needed. 


As set out in the Program, Communications Security 
Establishment Canada organizes information sessions to help 
its employees choose and use online tools adapted to their skill 
level in their second official language. Also, an instructor from 
the Canada School of Public Service hosts a reading club and 
lunch-and-learn sessions to help employees who have reached 
an intermediate or advanced level in French improve their 
communication skills in that language. 


By 2011, Communications Security Establishment Canada also 
plans to review some of its bilingual positions. Through this 
review, the organization will ensure that the language 
requirements of these positions are sufficient and that the 
incumbents are able to fulfill their obligations under the 
Official Languages Act. 


Communications Security Establishment Canada will soon be 
launching the second phase of its language training program, 
which involves creating a service where employees can work 
with a French instructor on oral presentations intended for 
management or committees. 
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THINKING OUTSIDE THE BOX 


To foster the advancement of official languages in the public 
service, “creativity and innovation must be liberated.”"' This 
year, some institutions have been creative and innovative in 
providing a work environment that is more conducive to the 
use of both official languages. 


For example, according to information collected by the Office 
of the Commissioner, Citizenship and Immigration Canada has 
distinguished itself by establishing a buddy system where 
English- and French-speaking employees in Quebec offices 
speak in English at certain times and in French at other times to 
consolidate bilingualism among the members of each group 
and improve their sense of belonging. This promising project 
will also be implemented in the Department's New Brunswick 
offices in 2010-2011. 


In a report commissioned by the Clerk of the Privy Council and 
Secretary to the Cabinet,'* Monique Colette noted that Service 
Canada has developed an interesting program that enables 
middle managers from Quebec and Ontario to fully immerse 
themselves in their second language. When they are nearing 


completion of their language training, the managers have the 
opportunity to work in their field in the other region. Other 
institutions would benefit from implementing this type 

of initiative. 


TAKING THE PULSE OF EMPLOYEES 


The Office of the Commissioner's work showed that the 
National Film Board of Canada is one of those rare federal 
institutions that have been working since 2007 to improve the 
five language-of-work indicators in the 2008 Public Service 
Employee Survey. The National Film Board of Canada has set 
up specific monitoring mechanisms to determine whether 
employee satisfaction with language of work has increased 

or decreased. 


At Communications Security Establishment Canada, the official 
languages champion visits employees who are taking language 
courses, encourages them to continue their training and solicits 
suggestions on how that training could be improved. 


11 Monique Collette, Workplace and Workforce Task Force. Compendium of Practical Approaches, Ottawa, 2009, p. 8. 
On-line version (www.csps-efpc.gc.ca/pbp/pub/pdfs/ww-cpa-eng.pdf) consulted on September 30, 2010. 


12 Monique Collette, Workplace and Workforce Task Force. Compendium of Practical Approaches, p. 14. 
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IN WRITING AND IN PERSON 


The work of the Office of the Commissioner of Official 
Languages shows that various factors—such as a lack of 
understanding by managers and inadequate staffing 
practices—explain why federal employees in designated 
bilingual regions continue to have difficulty exercising their 
right under the Official Languages Act to work in the official 
language of their choice. 


Some federal institutions have implemented useful measures 
to correct the problems they face in strengthening the use of 
English and French in the workplace. However, these types 
of measures need to be implemented in all federal 
institutions for the situation to improve and for the letter 
and spirit of the Act to be truly respected. 
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Preparing written materials in the official language of the 
employee's choice seemed to cause the most problems at the 
institutions evaluated by the Office of the Commissioner in its 
report card exercise this year. Moreover, according to the Office 
of the Commissioner's follow-up on federal institutions’ 
response to Recommendation 7 of the 2007-2008 annual 
report, federal senior managers have not given nearly enough 
attention to this issue in their efforts to create a workplace 
conducive to the use of English and French. 


The Commissioner of Official Languages recommends 
that deputy heads of federal institutions take specific 
and long-term measures to ensure that their employees 
are able to use the official language of their choice in 
written communications. 


RECOMMENDATION 
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COMMUNITY VITALITY AND 
PROMOTION OF OFFICIAL LANGUAGES: 


NOT ENOUGH As 


POSITIVE MEASURES: 
OBJECTIVES AND IMPLEMENTATION 


Part VII of the Official Languages Act requires federal 
institutions to promote the use of English and French across 
Canada. They are also required to assist official language 
communities in developing their full potential in all areas of 
society by providing them with the means to thrive rather than 
simply exist. 


Part VII stipulates that every federal institution must ensure that 
positive measures are taken to achieve these objectives. To 
guide them in the implementation of these measures, the 
Commissioner of Official Languages proposed three principles 
in his 2006-2007 annual report. 


First, every federal institution has a duty to create an 
Organizational culture and instil in its workforce a reflex to take 


the specific needs of official language communities into 
consideration in the development of its policies and programs. 


MARIETTE CARRIER-FRASER, OTTAWA 


Second, every federal institution has a duty to consult official 
language communities about their needs. The citizens that 
participate in these consultations will help federal institutions 
define the courses of action that best promote the 
development of their communities. 


“Some institutions fail to consult the communities when they 
should,” noted Mariette Carrier-Fraser, President of the 
Assemblée de la francophonie de l'Ontario. “Others act like it’s 
enough to speak to two or three people on the street to get an 
idea of what our needs are. And some hold actual 
consultations but, at the end of the day, don’t take our 
opinions into account. These institutions need to understand 
that we can really help them implement the Act effectively, ” 
she said. “We don't expect that everything we suggest will be 
used. We just want to feel like someone is listening and that 
we are making a meaningful contribution. [translation]"! 


Third, every federal institution has a duty to ensure a systematic 
evaluation of the impact of its policies and programs designed 
to support the development of official language communities. 
Without this follow-up, it is impossible to measure 
performance and improve on it. 


1 Statements made by Mariette Carrier-Fraser on August 11, 2010. 


LESS THAN STELLAR RESULTS 


The Office of the Commissioner of Official Languages’ work in 
2009-2010 shows that many federal institutions have yet to 
make any progress on the three principles outlined in the 
2006-2007 annual report. These institutions are not meeting 
their obligations under the Official Languages Act regarding 
the advancement of English and French. 


NUMBER OF ADMISSIBLE COMPLAINTS UNDER 
PART VII OF THE OFFICIAL LANGUAGES ACT 


Year Number of complaints E El 


2006-2007 1372 
2007-2008 36 
2008-2009 29 
2009-2010 904 


Table 3.1 shows that 904 admissible complaints were filed with 
the Office of the Commissioner this year under Part VII of the 
Act. These complaints are often very complex to process. 


One major incident triggered most of the complaints filed in 
2009-2010. The elimination of some programming produced 
by CBC/Radio-Canada in Windsor, Ontario, resulted in 

876 admissible complaints. 


Once again, however, the number of complaints received by 
the Office of the Commissioner does not tell the whole story. 


2 Among the 137 complaints filed in 2006-2007, 117 concerned the Government of Canada’s decision to make cuts in the programs that the complainants 
considered important to maintaining the vitality of official language communities, particularly the Court Challenges Program. 
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and Immigration Canada, Fisheries and Oceans Canada, Health 
Canada, and Public Works and Government Services Canada— 
received an A. 


An analysis of the report cards released this year reveals that 
too few federal institutions properly implement Part VII of the 
Act. In fact, out of the 16 federal institutions reviewed in 
2009-2010, 10 received a D or an E. Only four—Citizenship 


RATINGS OF FEDERAL INSTITUTIONS: 
ADVANCEMENT OF ENGLISH AND FRENCH 


FEDERAL INSTITUTIONS AT A STANDSTILL 


CANADA BORDER SERVICES AGENCY E Effective implementation of Part VII of the Official 
CANADA SCHOOL OF PUBLIC SERVICE C Languages Act requires federal institutions to pay 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY E attention to all aspects of the key elements in the 
CITIZENSHIP AND IMMIGRATION CANADA A diagram presented in the introduction. Without a 
thorough understanding of the Act, steadfast 
CORRECTIONAL SERVICE CANADA E hia sedi 
determination, careful planning, systematic 
FISHERIES AND OCEANS CANADA A implementation and conscientious follow-up, it is 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA E difficult to effectively advance English and French 
HEALTH CANADA A in Canada. 
INDUSTRY CANADA B 
LS THE RESPONSIBILITY OF AL FEDERAL INSTITUTIONS 
NATURAL RESOURCES CANADA E ae . 
PASSPORT CANADA : In 2009-201 0, some federal institutions were still 
interpreting Part VII of the Act too narrowly in 
PUBLIC SAFETY CANADA E ; ea 
relation to their activities. 
PUBLIC SERVICE COMMISSION OF CANADA D 
PUBLIC WORKS AND GOVERNMENT SERVICES CANADA A For example, in June 2009, CBC/Radio-Canada made 
TRANSPORT CANADA D major budget cuts that resulted in the elimination of 


all French-language radio programs produced and 


Note: The institutions’ results are given as letters that correspond to the following De dio station CBEE in Wind Ontan 
roaacast Dy radio station In Inasor, ONtarlo. 


scale: A = Exemplary; B = Good; C = Fair; D = Poor; E = Very poor. A detailed 
rating guide describing the methodology can be found on the Office of the 
Commissioner's Web site at: www.officiallanguages.gc.ca. 
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The French-speaking community of this region was strongly 
opposed to this decision. As mentioned earlier in this chapter, the 
Office of the Commissioner received 876 complaints claiming that 
this will adversely affect the development of the Franco-Ontarian 
community in southwestern Ontario. These complaints were 
made under Part VII of the Act. “[CBEF] was the only way to get 
local French-language news here in southwestern Ontario, 
[translation]? said SOS CBEF President Nicole Larocque. 


After investigating the complaints, the Commissioner concluded 
that CBC/Radio-Canada did not comply with the requirements 
under Part VII of the Official Languages Act. The Crown 
corporation did not take into account the impact that its decision 
might have on the French-speaking community of southwestern 
Ontario, nor did it take any measures to mitigate the negative 
effects of this decision on the vitality of the community. 


During the investigation, CBC/Radio-Canada maintained that 
the Commissioner did not have the authority under Part VII 

of the Act to investigate complaints on decisions related to 
programming. According to CBC/Radio-Canada, these 
decisions fall under the Broadcasting Act and are therefore 
under the exclusive jurisdiction of the Canadian Radio-television 
and Telecommunications Commission (CRTC). 


The Commissioner disagreed with the position taken by 
CBC/Radio-Canada and decided to seek legal recourse before 
the Federal Court in order to have his authority to investigate 
this type of complaint recognized and also to obtain an order 
from the Court requiring CBC/Radio-Canada to review its 
decision in light of its obligations under Part VII of the Act. 


DEVELOPING THE PART VII REFLEX 


As mentioned at the beginning of this chapter, in order to 
respect the letter and spirit of the Official Languages Act, 
federal institutions must develop a Part VII reflex to support the 
vitality of official language communities and promote both 
official languages. This reflex is often only sporadic, if it exists 
at all. “It is clear to us that there is not adequate leadership 
across the federal administration,” said Michel Dubé, President 
of the Assemblée communautaire fransaskoise. “nor is there 
evidence of a clear desire to work with the minority 
community. Based on our experience, some officials are willing 
to comply with the spirit of Part VII, but it depends on the 
individual who has the position. When that person leaves, 
what has already been accomplished is called into question or 
everything has to be started again from scratch."* 


3 CBC/Radio-Canada, “Fraser dénonce les compressions”, Régional/Ontario, February 25, 2010. On-line version (www.radio-canada.ca/regions/ 
Ontario/2010/02/25/003-cbef-fraser.shtml) consulted September 30, 2010. In French only. 


4 Standing Senate Committee on Official Languages, Proceedings of the Standing Senate Committee on Official Languages, Issue 4, Ottawa, May 10, 2010. 
On-line version (www.parl.gc.ca/40/3/parlbus/commbus/senate/com-e/offi-e/04evc-e.htm?Language=E&Parl=40&Ses=3&comm_id=595) consulted October 5, 2010. 
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In 2007, the Commissioner released the report of an audit? on 
the CRTC, an institution that needed to develop more of a 
reflex for promoting English and French. Since the audit, the 
situation has improved considerably. According to the 
Commissioner's follow-up® in 2009, the CRTC has made 
considerable efforts to implement the 10 recommendations 
included in the 2007 audit report. 


COMPLYING WITH PART VII TAKES PLANNING 


Many federal institutions are not meeting their obligations to 
promote the use of English and French because they are not 
effectively targeting their actions. 


The Office of the Commissioner's work shows that, in 2009-2010, 
the Canadian International Development Agency created a list 
of official language communities affected by its actions. 
However, because the Agency did not determine the specific 
needs of these communities, it was unable to take them into 
account when developing its programs and services. 


The situation at Passport Canada is even worse. Not only 
did the organization fail to consult the official language 
communities that could be affected by its actions, it has 
yet to identify them. 


5 Office of the Commissioner of Official Languages, /mplementation of Section 41 
Part VII of the Official Languages Act at the Canadian Radio-television and 
Telecommunications Commission, Ottawa, 2007. On-line version 
(www.officiallanguages.gc.ca/html/crtc_2007_1_e.php) consulted September 30, 20 


6 Office of the Commissioner of Official Languages, Audit of the Implementation c 
Section 41 of Part VII of the Official Languages Act at the Canadian Radio-televis 
and Telecommunications Commission—Follow-up, Ottawa, 2009. On-line versior 
(www.officiallanguages.gc.ca/html/audit_verification_102009_e.php) consulted 
September 30, 2010. 
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Likewise, Foreign Affairs and International Trade Canada and 
Library and Archives Canada still do not have mechanisms to 
determine how their major decisions—such as the addition or 
elimination of policies or programs—will affect official 
language communities and what impact these will have 

on the advancement of English and French. 


WALKING THE TALK 


While certain institutions followed some of the fundamental 
principles designed to help them better promote Canada's two 
official languages, their efforts did not produce long-term 
positive measures. This is the case at Transport Canada. 


The Office of the Commissioner's report cards show that this 
Department has developed mechanisms to identify the possible 
effects of its programs on official language communities. After 
lengthy consultations with its branch and regional personnel as 
well as official language communities, Transport Canada also 
produced an action plan on Part VII. 


Unfortunately, this plan was never implemented and Transport 
Canada did not take any real positive measures to promote 
linguistic duality. 


THE IMPORTANCE OF EFFECTIVE FOLLOW-UP 


In early 2010, Canada welcomed the world to the Vancouver 2010 
Olympic and Paralympic Winter Games. It was a unique chance 
to show Canadians, visitors and viewers from around the 
world how deeply rooted linguistic duality is as a value in 
Canadian society. 


Various proactive measures taken before the Games, including 
those of the Commissioner, ensured that the French language 
was generally very visible throughout this extraordinary event. 
In spite of its successes, however, the Games also had some 
failures. Printed copies of the French version of the official 
Vancouver 2010 souvenir program were hard to come by at 
the Games, whereas the English version was widely available. 
Bilingual volunteers were also sometimes hard to find. But the 
main issue was that there was not enough French heard during 
the cultural component of the official opening ceremony of the 
Olympic Games. 


The use of French sparked a passionate debate, as was evident 
in the volume of letters sent to newspapers across the country, 
the number of comments that appeared on social media sites 
like Twitter and the amount of correspondence addressed to 
the Office of the Commissioner of Official Languages on 

this topic.’ 


7 The Office of the Commissioner of Official Languages received 89 opinion letters about the Vancouver 2010 Winter Olympic Games. 


Most concerned the use of French during the Games. 


CHAPTER 3 COMMUNITY VITALITY AND PROMOTION OF OFFICIAL LANGUAGES: NOT ENOUGH A's 


41 


at | THE IMPORTANCE OF UNDERSTANDING NEEDS 


Federal institutions should regularly check that their practices, 
policies and programs properly support the optimal 
development of official language minority communities. In 
fact, at any given time, some measures already in place might 
no longer meet the needs of these communities. 


For example, Linda Leith, member of the Board of Directors 
for the Quebec Community Groups Network said that 
“federal institutions play an important part in communities 
getting the funding they need to undertake new projects. 
However, they are generally hesitant to support the 
continuation or repetition of projects that worked well in the 
past. In a situation where the strengths and weaknesses of 
these old projects were identified by communities and where 
the results of these projects could be seen, is it still necessary 
for the rules of federal institutions to constantly force us to 
reinvent the wheel? Couldn't we sometimes just be allowed 
to repeat what we know works well? [translation] ’® 

asked Ms. Leith. 


8 Statements made by Linda Leith during a telephone interview on July 23, 2010. 


Between February 12 and February 28, 2010, the Office of the 
Commissioner received 46 complaints regarding official 
languages at the Games. Of this number, 38 were specifically 
about the presence of French during the opening ceremony. 
According to the complainants, the organizers of this event did 
not properly reflect the fact that Canada is an officially 
bilingual country. 


The Office of the Commissioner determined during the 
investigation that these 38 complaints were founded under 
Part VII of the Official Languages Act. In the financial 
contribution agreement between Canadian Heritage and the 
Vancouver Organizing Committee for the 2010 Olympic and 
Paralympic Winter Games, there was a clause to ensure that 
the opening ceremony would be organized in a way that took 
into account the obligations set out in the Act. 


How, then, can we explain the obvious inequality of the place 
given to each of the official languages during the opening 
ceremony? It appears that the Vancouver Organizing 
Committee believed that the mere presence of Francophone 
artists during the opening ceremony was enough to 
appropriately reflect Canada’s linguistic duality, even though 
they did not say a word. 
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The Commissioner recognizes the complexity of organizing this 
type of celebration and the limited influence of Canadian 
Heritage on the content of the show. However, he deplores 
the fact that the language clauses negotiated by Canadian 
Heritage in the contribution agreement were not more explicit 
regarding both the presence of French in the cultural part of 
the opening ceremony and the proper representation of official 
language communities. 


EXEMPLARY CORRECTIVE MEASURES 


Some federal institutions have found a way to distinguish 
themselves by the quality of the actions they take to promote 
the use of English and French. 


THE ART OF PROBLEM SOLVING 


In 2009-2010, Canadian Heritage provided more than 

$30 million in funding to some 350 organizations representing 
Canada’s official language communities. During that year, as in 
past years, a number of these organizations suffered because 
the Department was slow to inform them as to whether they 
would receive funding and was late in the payment of the 
agreed-upon funds. 


To rectify the situation, Canadian Heritage developed a two-year 
action plan that takes into consideration the recommendations 
of the House of Commons Standing Committee on Official 
Languages.? This plan defines new service standards under 
which Canadian Heritage will communicate its decision to 
accept or reject a funding application within 24 weeks. The 
funding committed to an organization will then be provided 
within 28 working days. According to the Commissioner, 
Canadian Heritage should build on this initiative by consulting 
official language communities on how to improve procedures 
to process funding applications and by keeping community 
organizations informed on the status of their applications. 


LISTENING IS ITS OWN REWARD 


According to the principles of good public governance, 

it is up to federal institutions to consult the official language 
communities that will be affected by their activities. According 
to the Office of the Commissioner's work, Health Canada is 
among the institutions that are most active in consulting 
these communities. 


In 2009, in addition to holding annual regional consultation 
panels, Health Canada organized a conference that focused 
specifically on health issues within official language 
communities. One of the conference's objectives was to discuss 
trends that might affect the health of community members, 
access to health care in their language and the teaching of 
health sciences in the community. 


9 House of Commons Standing Committee on Official Languages, The Impact of Approval and Payment Delays on Department of Canadian Heritage Recipient 
Organizations, Ottawa, 2009. On-line version (http://publications.gc.ca/site/eng/36252 1/publication.html) consulted September 30, 2010. 
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GOOD PLANNING IS GOOD BUSINESS 


This year, Public Works and Government Services Canada is 
one of four institutions that received an A on their report 
card for their efforts in promoting English and French. It 
received this rating because its Secretariat for Official 
Language Minority Communities ensures that it is fully 
aware of the needs of official language communities and 
takes them into consideration at each step of the 
decision-making process. 


By establishing quality consultation mechanisms, the 
Department was able to improve its service delivery to 
entrepreneurs in official language communities this year. 


“Having access to bilingual resources in both official 
languages is only a starting point for community economic 
development for the English-speaking community in 
Quebec,” said John Buck, Executive Director of the 
Community Economic Development and Employability 
Corporation. “Federal departments and agencies have a 
great opportunity to directly and creatively respond to 
communities’ expectations and needs while meeting their 
own objectives and working together to achieve mutually 
desirable goals. A proposal from the Public Works Office of 
Small and Medium Enterprises to provide seminars to 
English-speaking entrepreneurs on how to become federal 
government suppliers is such an example of a win-win active 
outreach initiative.” '® 


10 Statements made by John Buck on July 23, 2010 


JOHN BUCK, HUNTINGDON 


SUPPORTING FRENCH-SPEAKING IMMIGRANTS 


According to information gathered by the Office of the 
Commissioner, Citizenship and Immigration Canada is one of 
the federal institutions that are most successful in taking into 
account the development of official language communities 
when implementing key intervention programs. 


In cooperation with the Réseau de développement économique 
et d'employabilité, the Department developed a pilot project to 
study the hiring needs of businesses outside of Quebec with 
respect to French-speaking immigrants, evaluate the ability of 
these businesses to integrate this workforce, and establish a 
pool of immigration candidates in partnership with Pôle emploi 
international, a French organization. 


It should be pointed out, however, that Citizenship and 
Immigration Canada still has difficulty promoting the equal 
status and use of English and French at citizenship ceremonies 
when new citizens are sworn in. The Department must find a 
solution to this problem, which affects new French-speaking 
citizens in particular. 


HONOURING THE CONTRIBUTION OF ENGLISH-SPEAKING QUEBECERS 


Fisheries and Oceans Canada received an A on its 2009-2010 
report card for its measures to support the promotion of 
English and French. The Department particularly distinguished 
itself by the quality of the relationships it established with 
official language communities. 


In Quebec, Fisheries and Oceans Canada went the extra mile 
by covering the transportation costs for representatives from 
English-speaking community fishermen's associations to attend 
consultation committee meetings on resource management. 
For Gaspé's 475th anniversary, the Department honoured the 
contribution of the city’s English-speaking residents to the 
history of the Maritimes by working with the Committee for 
Anglophone Social Action and the Community Economic 
Development and Employability Corporation to prepare an 
audio guide on William Wakeham"! and the development of 
commercial fishing. 


THE IMPACT OF DECISIONS ON OFFICIAL LANGUAGE COMMUNITIES 


Various federal institutions have developed promising methods 
to evaluate the effects of their programs and decisions on the 
development of official language communities. Western 
Economic Diversification Canada wants to ensure that French- 
speaking Westerners benefit from equal access to government 
programs and services. The Department accomplishes this by 
ensuring that its due diligence reports take into account the 
specific impacts of its projects and programs on French- 
speaking communities. !? 


11 In 1879, William Wakeham was appointed fisheries inspector in the Gulf of St. Lawrence and Labrador. 
12 Standing Senate Committee on Official Languages, /mplementation of Part VII of the Official Languages Act: We can still do better, 


Ottawa, 2010, p. 26. On-line version (www. parl.gc.ca/40/3/parlbus/commbus/senate/com-e/offi-e/rep-e/rep03jun 10-e. pdf) consulted September 30, 2010. 
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NOT ENOUGH A’s 


The Office of the Commissioner’s work shows, once again this 
year, that implementing Part VII of the Official Languages Act is 
a slow process. Various factors can explain this situation. Some 
federal institutions still do not understand their obligations 
under the Act that pertain to the advancement of English and 
French, whereas others do not plan properly for related activities. 


The Commissioner truly believes that strong leadership will 
enable federal institutions to address these types of shortcomings 
and better contribute to the use of our two official languages 
and the development of official language communities. 


The Commissioner is very interested in the federal 
government's response to the Standing Senate Committee on 
Official Languages’ report, Implementation of Part VII of the 
Official Languages Act: We can still do better,'? released in 
June 2010 following a major undertaking in which the 
Committee heard from more than 50 witnesses between 
2007 and 2010. 


In the coming months, and in his 2010-2011 annual report, 
whose main theme will be the promotion of the use of English 
and French and the development of official language 
communities, the Commissioner will analyze the federal 
government's reaction to the recommendations in the report 
of the Standing Senate Committee on Official Languages. 


13 Standing Senate Committee on Official Languages, Implementation of Part VII of the Official Languages Act: We can still do better. 
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CONCLUSION 


A VIRTUOUS CIRCLE 


A little over 40 years ago, the Parliament of Canada 
adopted one of the most important pieces of legislation 
in the country’s history: the Official Languages Act. 
Every year since the country took this pivotal step, the 
Commissioner of Official Languages has reported on the 
way federal institutions comply with the Act and how, in 
so doing, they fulfill the vision of a Canada where 
English and French have equal status. 


All too often, the Commissioner's findings have been 
negative. Although definite progress has been made in 
official languages over the years, a number of problems 
remain. Every year, too many Canadians who file 
legitimate complaints indicate that they did not receive 
the services in English or French to which they are 
entitled; that the federal institution that employs them 
does not enable them to work in the language of their 
choice; or that their official language community does 
not get the support it needs to reach its full potential. 


In addition, there have been many missed opportunities in the 
application of the Act, as shown by the federal institutions’ 
report cards, the results of audits and observations by the 
Office of the Commissioner of Official Languages, and data 
collected with tools such as the 2008 Public Service 

Employee Survey. 


Some people feel that, because of federal institutions’ poor 
performance with regard to compliance, substantial revisions 
need to be made to the Act, the Official Languages 
(Communications with and Services to the Public) Regulations 
and current models of linguistic governance. 


For example, the President of the Fédération des communautés 
francophones et acadienne du Canada, Marie-France Kenny, 
deplores the fact that, lacking any political or administrative 
will, “several federal institutions are not even complying with 
the bare minimum"! in applying the Act. This observation led 
the Féderation to propose a review of the regulation that 
defines the public’s right to services in French, as well as the 
federal linguistic governance model, federal institutions’ duty 
to support official language communities and the role of 

the Commissioner. 


1 Fédération des communautés francophones et acadienne du Canada, FCFA Unveils a New Approach for the Full Implementation of the Official Languages 
Act, Ottawa, 2010. On-line version (www.fcfa.ca/index.cfm?Voir=comm_autre&id=2085&Repertoire_No=-7867 18320) consulted September 30, 2010. 
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Senator Maria Chaput recently tabled Bill S-220, which aims to 
update the provisions of the Act regarding communications with 
and services to the public. The senator feels that, “it is crucial 
that Canada’s linguistic regime fully take into account the 
remedial purposes of linguistic rights, the substantive equality of 
our two official languages, Canada’s sociolinguistic reality right 
now, as well as the assimilative pressures that threaten our 
official language minority communities.”? To this end, Bill S-2202 
proposes to modify the criteria used to determine which federal 
offices are required to serve the public in English and French. It 
also seeks to guarantee that services of equal quality are 
provided to the public in both official languages, a principle that 
has been recognized by the Supreme Court of Canada in the 
DesRochers case. 


The Commissioner is closely monitoring the progress of these 
two initiatives. However, he strongly believes that every 
institution is currently capable of making better use of the five 
key elements of implementing the Act (know, want, plan, do, 
check) and, in doing so, fostering the equality of English and 
French and promoting linguistic duality in Canada. 


For example, in Vancouver, British Columbia, the Canada 
Border Services Agency clearly showed that, within an office, 
the leadership of a few employees or managers is often 
enough to increase the extent to which both official languages 
are taken into account in the delivery of services to the 

general public. 


Communications Security Establishment Canada demonstrated 
that through effective planning, all federal institutions—large 
and small—are capable of providing their staff with better 
opportunities to work in the language of their choice. 


In the matter of French-speaking immigrants, Citizenship and 
Immigration Canada proved that it is possible to use creative 
approaches to consider the needs of official language 
communities and institute measures to support 

their development. 


All institutions will need to work hard to pursue these kinds 
of measures in the coming years with both determination 
and enthusiasm. 


2 Senate, Debates of the Senate, 3rd Session, 40th Parliament, Volume 147, Issue 38, Ottawa, June 15, 2010. On-line version (www.parl.gc.ca/40/3/parlbus/ 
chambus/senate/deb-e/038db_2010-06-15-e.htm?Language=E&Parl=40&Ses=3) consulted September 30, 2010. 


3 Senate, Bill S-220, An Act to amend the Official Languages Act (communications with and services to the public), 3rd Session, 40th Parliament, Ottawa, 2010. 
On-line version (www2.parl.gc.ca/content/Senate/Bills/403/public/S-220/S-220_1/s-220_text-e.htm) consulted September 30, 2010. 
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Of course, it will always be a challenge to adopt these kinds 

of measures and ensure optimal application of the Official 
Languages Act: the economic climate will never be ideal; other 
priorities might take precedence; the requisite leadership may 
not always be in place; and complex challenges will be 
encountered. 


However, this in no way changes the fact that federal 
institutions should willingly, instinctively and proactively fulfill 
their responsibilities under the Act by fostering the use of both 
official languages and promoting linguistic duality at 

every opportunity. 


This is not only in the best interest of the Canadian public, 
official language communities and employees of federal 
institutions, it is also in the best interest of the institutions 
themselves. Creating an environment conducive to the use 
and promotion of English and French will greatly enhance their 
capacity to provide effective services and to develop better 
public policies. 


Above all, living up to our official languages responsibilities is 
in the best interest of the country, for it is Canada that would 
suffer irreparably if linguistic duality—one of its core values— 
were to become eroded. 


RECOMMENDATIONS 


The Commissioner of Official Languages recommends that the Minister of Transport table a new bill as quickly 
as possible to protect and uphold the language rights of the travelling public and Air Canada employees, and 
make Jazz directly subject to the Official Languages Act. 


The Commissioner of Official Languages recommends that the deputy heads of federal institutions take 
all of the necessary measures to ensure that people who contact offices with bilingual service delivery 
obligations are informed, unequivocally, that they have the right to use English or French. Institutions should 
evaluate, in particular, whether new active-offer strategies allow them to better inform Canadians of their 
language-of-service rights. 


. The Commissioner of Official Languages recommends that deputy heads of federal institutions take specific 
and long-term measures to ensure that their employees are able to use the official language of their choice 
in written communications. 
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APPENDIX A: ADMISSIBLE 
COMPLAINTS IN 2009-2010 


The Office of the Commissioner of Official Languages 
received 1477 admissible complaints this year. Table 1 
shows the proportion of complaints according to 
province/territory and the relevant part/section of the 
Official Languages Act. 


The 876 complaints against CBC/Radio-Canada 


regarding budget cutbacks in Windsor are included in 
the “Advancement of English and French” column. 
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ADMISSIBLE COMPLAINTS IN 2009-2010, 
BY PROVINCE/TERRITORY AND CATEGORY 


g 4 
oa 
Ÿ & Ne 
NEWFOUNDLAND AND LABRADOR Wie! 0 0 0 0 0 
PRINCE EDWARD ISLAND (Poa 0 0 0 3 0 
NOVA SCOTIA 2 UMA Oia ed 20 0 2 TON G0S HD 
NEW BRUNSWICK DES ACT IE 2 G02 018 20 
QUEBEC AS ape 10 A LS 82 a OO ie TETE 
NATIONAL CAPITAL REGION (QUEBEC) 6S) 113 ET {Oe SAC Bu 
NATIONAL CAPITAL REGION (ONTARIO) OEY Oe aC 45 5 022 ET 
ONTARIO DENT TNT 0 976 91 286 
MANITOBA 18 55 0 0 0.2 0 0 
SASKATCHEWAN 05 16 14 0 0 0 0 
ALBERTA JMS 0 0 0 0 0 
BRITISH COLUMBIA 26 84 0 0 0 0 0 
YUKON Ody 02 0 0 0 0 0 
NORTHWEST TERRITORIES 0.1 04 0 0 0 0 0 
NUNAVUT 0 0 0 0 0 0 0 
OUTSIDE CANADA (TER 0 0 0 0 0 


TOTAL 100 100 F 
(Total number of complaints) : (1477)* (451) (71) (11) (904) (33) 


* Total number of complaints including the 876 complaints related to the CBC/Radio-Canada budget cuts in Windsor, Ontario. 
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APPENDIX B: REPORT CARDS 
FOR 16 FEDERAL INSTITUTIONS 


EVALUATION PROCESS 


Report cards were issued for 16 federal institutions. 

In 2009-2010, six institutions that had never received report 
cards were added to ensure that a variety of institutions are 
evaluated every year. Some 200 institutions are subject to the 
Official Languages Act. 


The institutions were chosen on the basis of their mandate, 
their size and the number of admissible complaints, particularly 
those concerning language of work. The selection also took 
into account previous report card results and the need to 
achieve a balance among different types of institutions. 


Some new criteria were introduced this year for evaluating 
institutional performance: 


+ Federal institutions’ obligation, following the ruling in 
DesRochers v. Canada (Industry), to take the needs of 
official language communities! into consideration when 
delivering their services; 


e Action taken with regard to language of work since 
the most recent Public Service Employee Survey was 
conducted in 2008. 


As it was last year, performance evaluation is based on 
quantitative results. This year, the report cards reflect the 
annual report's main theme—language of work—and so more 
weight has been given to the language-of-work data than in 
the past. 


A qualitative assessment was also conducted of the 
implementation of the institutions’ official languages 
programs and of Part VII of the Act concerning the vitality 
of official language communities and the advancement 
of English and French. 


Full report cards for the 16 institutions that were evaluated 
are posted on the Office of the Commissioner of Official 
Languages Web site at www.officiallanguages.gc.ca. 


1 The term “official language communities” is used to designate official language minority communities. 
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RATINGS* 
TABLE 


(of 
SY 
Ror 


ws, 


PUBLIC SERVICE COMMISSION OF CANADA 
PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 
TRANSPORT CANADA 


& À 
& S ay Ss 

CANADA BORDER SERVICES AGENCY E C E B E E 
CANADA SCHOOL OF PUBLIC SERVICE C E C A C C 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY D G G D E D 
CITIZENSHIP AND IMMIGRATION CANADA C D D A A C 
CORRECTIONAL SERVICE CANADA B D D D E D 
FISHERIES AND OCEANS CANADA A C (E D A B 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA D C E A E E 
HEALTH CANADA A B D E A C 
INDUSTRY CANADA B D D D B (E 
LIBRARY AND ARCHIVES CANADA D C B E E D 
NATURAL RESOURCES CANADA E C E D E E 
PASSPORT CANADA E B B A E (E 
PUBLIC SAFETY CANADA C D C A E C 

C G G A D C 

A B B D A B 

A B B C D C 


* The institutions’ results are given as letters that correspond to the following scale: 
A = Exemplary, B = Good, C = Fair, D = Poor, E = Very poor. For more information on how institutions were evaluated, 
please see the rating guide on the Office of the Commissioner of Official Languages Web site at www.officiallanguages.gc.ca. 
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RESULTS OF OBSERVATIONS 


The Office of the Commissioner of Official Languages made 
observations in person, by telephone and by e-mail of the 
institutions that were evaluated. 


Most of the observations were made between January and 
March 2010. Each institution provided a list of its bilingual 
offices from which a sample was chosen by Statistics Canada 
for observation. 


The observations in person assessed the availability of bilingual 
visual active offer (posters, pictograms, publications), active 
offer in person (bilingual greeting such as “Hello, bonjour”) 
and the availability of service in the language of members of 
the official language community. 


The observations by telephone assessed the availability of 
bilingual active offer by an automated system or an employee 
(“Hello, bonjour”), and the availability of service in the 
language of members of the official language community. 


The observations by e-mail assessed the availability of service in 
both official languages, based on the number of e-mails sent. 
The number of replies in one language was compared with the 
number of replies in the other language, for the same number 
of requests. Also observed was the average time taken to reply 
in one language as compared to the other, in order to 
determine whether the response time was similar. 
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RESULTS OF OBSERVATIONS 
ON SERVICE 2009-2010 


IN PERSON BY TELEPHONE BY E-MAIL 


& 
CANADA BORDER SERVICES AGENCY 98 46 89 80 81 75 53 C 
CANADA SCHOOL OF PUBLIC SERVICE 91 40 70 57 54 st 5 E 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 95 62 90 81 100% 41000 ( 
CITIZENSHIP AND IMMIGRATION CANADA 100 56 86 100 29 91 63 D 
CORRECTIONAL SERVICE CANADA 86 32 72 70 53 - ie D 
FISHERIES AND OCEANS CANADA 96 61 86 88 78 75 38 G 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA 97 56 92 69 80 100 94 c 
HEALTH CANADA 86 30 74 89 91 89 95 B 
INDUSTRY CANADA 87 40 73 81 74 80 20 D 
LIBRARY AND ARCHIVES CANADA 100 56 100 100 100 88 30 6 
NATURAL RESOURCES CANADA 79 35 76 71 62 CL MOOMNER ES C 
PASSPORT CANADA 98 48 96 100 100 à ; B 
PUBLIC SAFETY CANADA 84 48 75 74 84 78 37 D 
PUBLIC SERVICE COMMISSION OF CANADA 98 52 97 86 82 75 41 C 
PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 96 50 80 71 100 A B 
TRANSPORT CANADA 98 47 88 8 77 a se B 


* The Office of the Commissioner of Official Languages was not able to make anonymous e-mail observations for this institution. 
** The Office of the Commissioner of Official Languages was not able to make e-mail observations for this institution, because it does not communicate with the public by e-mail. 
*** Given the low number of responses obtained during the Office of the Commissioner of Official Languages’ e-mail observations, the results of these observations are not available. 


N.B.: For more information on how institutions were evaluated, please see the rating guide on the Office of the Commissioner of Official Languages Web site at www.officiallanguages.gc.ca 
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APPENDIX C: 2008 PUBLIC SERVICE EMPLOYEE 
SURVEY RESULTS ON LANGUAGE OF WORK 
IN DESIGNATED BILINGUAL REGIONS 


For the 2009-2010 report card exercise, the Office of the 
Commissioner of Official Languages used data from the 
2008 Public Service Employee Survey, obtained directly from 
Statistics Canada. The survey sought to assess the satisfaction 
of employees of federal institutions with respect to 
language of work. 


Specifically, employees were asked to state their level of 
satisfaction for each of the following five statements: 


1. The material and tools provided for my work, including 
software and other automated tools, are available in 
the official language of my choice. 


2. When | prepare written materials, including electronic 


mail, | feel free to use the official language of my choice. 


3. When | communicate with my immediate supervisor, 
| feel free to use the official language of my choice. 

4. During meetings in my work unit, | feel free to use the 
official language of my choice. 


5. The training offered by my work unit is in the official 
language of my choice. 


The survey data reflect the satisfaction of French-speaking 
employees in the designated bilingual regions of Ontario, in 
the National Capital Region and in New Brunswick, as well 
as the satisfaction of English-speaking employees in the 
designated bilingual regions of Quebec. 


The report cards of the 16 institutions that were evaluated 


are posted on the Office of the Commissioner of Official 
Languages Web site at www.officiallanguages.gc.ca. 
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RESULTS OF 2008 PUBLIC SERVICE EMPLOYEE SURVEY? ON LANGUAGE OF WORK FOR 
DESIGNATED BILINGUAL REGIONS: PERCENTAGE OF EMPLOYEES WHO AGREE WITH THE STATEMENTS 


English-speaking French-speaking 
employees employees 
(Que) (%) (N.B., Ont., NCR) (%) 


CANADA BORDER SERVICES AGENCY 67 65 
CANADA SCHOOL OF PUBLIC SERVICE St 87 
CANADIAN INTERNATIONAL DEVELOPMENT AGENCY $ 83 
CITIZENSHIP AND IMMIGRATION CANADA 86 74 
CORRECTIONAL SERVICE CANADA 58 74 
FISHERIES AND OCEANS CANADA oe 77 
FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA a 74 
HEALTH CANADA 53 67 
INDUSTRY CANADA 64 75 
LIBRARY AND ARCHIVES CANADA gs 82 
NATURAL RESOURCES CANADA ao 72 
PASSPORT CANADA 95 84 
PUBLIC SAFETY CANADA = 79 
PUBLIC SERVICE COMMISSION OF CANADA 85 87 
PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 78 81 
TRANSPORT CANADA 


EE a 


N.B.: Percentages represent the proportion of people who somewhat agree or strongly agree with the statements given. 
For more information on the statements, please see the preceding page as well as Table 2.3 in Chapter 2. 


* The satisfaction rate of English-speaking employees could not be measured because the institution has no offices in Quebec. 
** The data was withdrawn due to the low number of respondents. 


2 Statistics Canada, 2008 Public Service Employee Survey, Ottawa, 2009. 
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APPENDIX D: KEY LEGAL PROCEEDINGS INVOLVING 
THE COMMISSIONER OF OFFICIAL LANGUAGES 


“However, to ensure that the Official Languages Act has some 
teeth, that the rights or obligations it recognizes or imposes do 
not remain dead letters, and that the members of the official 
language minorities are not condemned to unceasing battles 
with no guarantees at the political level alone, Parliament has 
created a “remedy” in the Federal Court”? 


The Commissioner of Official Languages is mandated to take 
all actions necessary to ensure the full recognition of the 
equality of the use and status of the two official languages and 
to ensure compliance with the spirit and intent of the Official 
Languages Act. 


As an ombudsman, the Commissioner promotes dialogue and 
cooperation in order to encourage federal institutions and 
other organizations subject to the Act to fulfill their 
obligations. There are times, however, when the Commissioner 
or the complainants must apply to the courts to deal with 
federal institutions that do not recognize their obligations, or 
that do not take appropriate action to fulfill them. 


The Commissioner may participate in court proceedings— 
either as a party or as an intervenor—when other means at his 
disposal have not been successful or when an action initiated 
by a complainant raises important issues with regard to the 
interpretation of the Act or the implementation of federal 


institutions’ obligations. The Commissioner is currently involved 
in two proceedings before the Federal Court pertaining to the Act. 


RECOURSE INVOLVING CBC/RADIO-CANADA 


In March 2009, following the announcement of budget cuts to 
CBEF Windsor that led to the elimination of local French- 
language programming for Windsor and southwestern 
Ontario, the Commissioner received 876 complaints regarding 
CBC/Radio-Canada’‘s failure to meet its linguistic obligations to 
the French-speaking community in southwestern Ontario. 


For anumber of years now, CBC/Radio-Canada has maintained 
that issues affecting its programming are not subject to the 
Official Languages Act and may not be investigated by the 
Commissioner of Official Languages. According to CBC/Radio- 
Canada, such issues are exclusively regulated by the Canadian 
Radio-television and Telecommunications Commission under 
the Broadcasting Act. 


The Commissioner believes that he has authority to investigate 
since CBC/Radio-Canada must respect the obligations set out 
in Part VII of the Official Languages Act concerning the 
promotion of linguistic duality and the development of English 
and French linguistic minority communities in Canada. The 
Commissioner also disagrees with CBC/Radio-Canada's 
definition of activities that fall under its programming. 


Despite numerous attempts to resolve this conflict regarding 
the application of the Act, CBC/Radio-Canada maintained its 
position and refused to participate in the Office of the 

Commissioner's investigation. In his investigation report, the 


3 Forum des maires de la Péninsule acadienne v. Canada (Canadian Food Inspection Agency), 2004 FCA 263, [2004] FC.J. No. 1235 at para. 17. 
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Commissioner concluded that CBC/Radio-Canada had not 
respected its obligations under Part VII of the Official Languages 
Act. He therefore recommended that CBC/Radio-Canada take 
action to comply with that part of the Act. 


Given CBC/Radio-Canada’s position towards its obligations 
under Part VII of the Act, the Commissioner filed an application 
asking the Federal Court to order CBC/Radio-Canada to review 
its decision regarding CBEF Windsor in light of its obligation to 
support the development of southwestern Ontario's French- 
speaking community, and to take the necessary steps to 
mitigate the negative impact of its decision on that community. 


RECOURSE INVOLVING AIR CANADA 


On March 26, 2010, Michel and Lynda Thibodeau filed an 
application in Federal Court against Air Canada pursuant to 
Part X of the Official Languages Act. The application follows a 
number of complaints that they had filed with the Office of the 
Commissioner of Official Languages regarding the lack of 
French service by Air Canada and Air Canada Jazz during two 
trips they had taken. After conducting an investigation, the 
Commissioner deemed several of the complaints to be founded. 


APPENDICES 


In their legal proceedings, Mr. and Mrs. Thibodeau are asking 
the Court to rule that the airline company did not respect their 
language rights and has been systematically failing to meet its 
obligations for a number of years. They are also asking the 
Court to order Air Canada to comply with Part IV of the Act, to 
provide them with a formal letter of apology and to pay them 
punitive and exemplary damages. 


Given the importance of the issues raised in this matter, 
particularly with regard to the scope of Air Canada's 
obligations and the systemic nature of the alleged violations, 
the Commissioner of Official Languages was granted 
intervenor status before the Federal Court on June 11, 2010. 


The case is proceeding and will probably be heard in the 
coming year. 
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APPENDIX E: IMPORTANT 
LANGUAGE RIGHTS DECISIONS* 


The Commissioner of Official Languages monitors language 
rights cases that are brought before the courts, particularly those 
involving the interpretation of the provisions of the Official 
Languages Act. The Commissioner also uses the statutory 
powers conferred on him to participate in certain cases in order 
to ensure a coherent interpretation of language rights. 


The courts play a key role in the evolution of language rights. Their 
decisions help to clarify the nature and scope of federal institutions’ 
obligations under the Act. As such, case law constitutes an 
important tool for advancing linguistic duality in Canadian society. 


In 2009-2010, the Federal Court handed down two important 
decisions that clarified the obligations of institutions with 
regard to both the language designation of positions and the 
implementation of their commitment to the development of 
official language communities. 


THE VIA RAIL CASE 


This application was brought pursuant to complaints filed by a 
group of 39 VIA Rail employees regarding their employer's 
language policy and its impact on their opportunities for 
advancement. This policy sought to impose, among other things, 
language requirements for some positions on certain routes in 
Western Canada. Under the Official Languages (Communications 
with and Services to the Public) Regulations, VIA Rail was not 


obligated to serve the travelling public in one or the other official 
language on these routes. The Office of the Commissioner of 
Official Languages investigated the complaints and concluded 
that some were founded. 


Some of the employees who had complained to the Office of 
the Commissioner applied to the Federal Court for an order 
forcing VIA Rail to implement the recommendations issued by 
the Commissioner in his investigation report. VIA Rail 
challenged the application on the grounds that the matter fell 
within the exclusive jurisdiction of the arbitrator under the 
collective agreement. The Commissioner intervened in this 
matter to argue that the Federal Court had jurisdiction to rule 
on the application. 


The Court affirmed the Commissioner's position that the 
Federal Court had jurisdiction to hear and rule on the matter 
pursuant to section 77 of the Official Languages Act and, if 
applicable, to award such remedy as it deemed appropriate 
and fair under the circumstances. As for the issue of whether 
VIA Rail had respected section 91 of the Act in designating 
positions as bilingual on routes not mentioned in the 
Regulations, the Court confirmed that: 


"a federal institution cannot, in the guise of purportedly giving 
effect to its obligations under Part IV or V of the Official 
Languages Act, set language requirements that are not objectively 
related to the provision of bilingual services in the particular 
setting where those functions are performed by the employee.” ° 


4 Other language rights decisions on issues other than the compliance of federal institutions are reported in Volume | of the 2009-2010 annual report 


of the Office of the Commissioner of Official Languages. 


5 Brian Norton v. VIA Rail Canada Inc., 2009 FC 704, [2009] FC.J. No. 1043 at para. 79. 
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However, the Court stated that the criteria set out in the 
Regulations for identifying routes where there is significant 
demand for services in the language of the minority should not 
be rigidly adhered to, and that an institution could exceed the 
minimal obligations provided for in the Regulations. 


”.... [The] Regulations establish a legal presumption facilitating 
the proof that the Charter or Official Languages Act criteria are 
met. This is their basic purpose but they are not exhaustive and 
should not be rigidly interpreted and applied.” © 


The Court added that the objectivity criterion mentioned in 
section 91 of the Act must be examined according to the 
language designation of individual positions in order to 
determine whether a language designation might be required 
to meet a demand for bilingual services. In order to advance 
both official languages, the analysis must also take into 
account the proactive obligations imposed on federal 
institutions by section 41 of the Act. 


PICARD V. THE CANADIAN INTELLECTUAL PROPERTY OFFICE ET AL. 


Following an investigation by the Commissioner, Mr. Frédéric 
Picard made an application to the Federal Court pursuant to 
the Act against the Canadian Intellectual Property Office and 
the Commissioner of Patents. 


He maintained that all documents accompanying a patent 
issued by the Office should be in both official languages, rather 
than only certain information such as the name or title of the 
invention and the dates the application was filed and the 
patent granted. 


The Federal Court studied various provisions of the Act to 
determine whether the Commissioner of Patents had respected 
his linguistic obligations under sections 7, 12 and 22 and Part VII 
of the Official Languages Act. The Court initially concluded 
that section 7 of the Act’ did not apply to patents. As for 
section 12 of the Act,® the Court concluded that patents are 
not issued by federal institutions, but rather by the inventors, 
who themselves define the scope of their right in formulating 
their claims. The Commissioner of Patents only confirms the 
inventor's right by verifying that the patent application meets 
the conditions of the Patent Act. As a result, section 12 of the 
Official Languages Act does not apply. Based on its conclusion 
that the Patent Office’s Web site simply provides a partial 
reproduction of the text of patents as written by the inventors, 
the Court concluded that there was no violation of 

section 22 of the Act,? or of the Charter. 


The Court did, however, conclude that the Patent Office had 
not respected the provisions of Part VII of the Act, which 
impose specific obligations on federal institutions to take 
positive measures to implement the government's commitment 


6 Brian Norton v. VIA Rail Canada Inc., 2009 FC 704, [2009] FC.J. No. 1043 at para. 98. 
7 Section 7 of the Official Languages Act provides that certain legislative instruments or instruments made in the exercise of a prerogative must be made 


in both official languages. 


8 Section 12 of the Official Languages Act provides that instruments directed to or intended for the public purporting to be issued by a federal institution 


must be made and issued in both official languages. 


9 Section 22 of the Official Languages Act provides the circumstances in which the communications and services of federal institutions must be in both official languages. 


APPENDICES 
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64 


to official language communities and the use of both official 
languages. The Court rejected the restrictive interpretation 
presented by the Attorney General of Canada to the effect that 
Part VII does not guarantee specific measures and does not confer 
on the Court the power to award a remedy. The Court stated: 


“Deciding that the courts do not have the power to make 
orders forcing the government to take specific measures to 
remedy violations of its obligations under Part VII would make 
Parliament's choice to ‘give it teeth’ by making it enforceable 
pointless and ineffective.” '° 


The Court concluded that the Patent Office must make 
abstracts of patents available in both official languages, as 
recommended by the Commissioner of Official Languages 
in his investigation report. 


This is the first time that a court has ruled on the rights and 
obligations defined in Part VII of the Act since it was amended 
by Parliament in 2005. The Attorney General decided not to 
appeal the decision. This decision creates a precedent that 
could have consequences for the vitality of official language 
communities in Canada and the advancement of English and 
French in Canadian society. 


10 Frederic Picard v. the Commissioner of Patents and the Canadian Intellectual Property Office, 2010 FC 86, [201 0] F.C.J. No. 88 at para. 76. 


2009-2010 ANNUAL REPORT 


0102-6002 ISNNNV 140ddv4 


‘92 ‘eded ne 88 ‘ou 4'3'Y [0L0Z] ‘98 4D OLOZ ‘epeue) Np ajenpaaqui aoudoid ej AP 22/0, ] 22 SJanaug XNE aulessiWWOD 2] 2 PIE DH2P81J O1 


‘Sa|2D1J0 SanBue] xnap se} suep 


2419 JUSAIOP Sa|L1VP9} SUOIININSU! SAP S8DIMSS Sa] }9 SUO!EIIUNWUWOD Sa] NO SadUEJSUOIIID Sa] JOASIG Sa/JaD1JO sanbue| sa INS 107 e| ap ZZ 2PIUE] 6 


“QUUBIPEULD 919105 e| Suep siejHue,| ap jo SIPjUe1 Np uOIOWOJd 
e| Ja EPeUeD Ne ajaidiJjo anHue] ap SayNeUNWWWOD Sap 9}1|PJIA 
P| INS SUOISSNIJAdaJ SBP 11048 PiewNOd Inb juU2Pp9391d UN 2915 
UOISID9P 219) ‘jadde ua JuawWa Hn! 22 1811od sed au ap apap e 
|e12U96 1na1n201d 27 “GOOZ Ua JUBWALJeg aj Jed UO!}EDI}IPOW 

es sindep /07 e| ap IIA alwed e] suep Siuljap SuonePi|qo sa] 

}@ SOUP Sa] INS eupued as jeUNqU} UN,Nb SiO} sgiWad e| 152,7 


‘ajanbus,p Woddei uos suep sajjaidiJjo sanbue| 

xne a1IPSSILUUWOD 2| POUPLULUODAI }IEAL,| BUIWWOD ‘S]91910 

sap sabaige Sa] ‘sa[el1J0 Sanbue] xnap Sa] suep ‘sajqiuodsip 
aupual JIOP Sjahaig sap neaing 9] anb njouod e ahn! eq 


« ‘512449 SURS Ja a[HnuI 
ajgeiisn[ juepual e| Ua ,S}U2Pp Sap JaUUOP,, IN| ap JuaWAaLed 
aj Jed pe} XIOYD a] WesJPUAL [IA ated e| Jed ap JUaqWODU! IN| 
nb suoneBi|go xne sjuawanbuew sap 1e1nai INOd sanbyidads 
Sansa Sap aipuald e JUaWAUJAANOH aj 1UP510} SADUBULOPJO 
S8p 21pU81 ap JIOANOd a] sed 1UO,U xNeUN!J} Se aNb Japiaq » 


: Said e INOD e7] ‘UoNe1Pd91 BUN JAUUOPIO,p JIOANO 9a} INOD 
e| e Sed }IP12P1022E,U Ja Sasidaid Sainsou ap sed yiewjueJeH au 
IIA atued e] ajjanbe) uojas ‘epeue np jesauab 1naindoid a] Jed 
99}UISIIA AAIIU}SAJ UO!EJaIdJaj}UI,| ajafos © INOD e7] ‘Sa[eDiO 
Sanbue| xNap Sap uoowoid e| ap je ajjaldijJo anbue| ap 
SayneunWWOD sap pieba,| e juaweuleanob np jUuswWeabebu— | 
IANO Ud aJ}JaW INO SaANISOd SauNsawW Sap Juauuald 

Sa|ja,nb ulpe Sajesapay SUON}ISUI Xne Sasidaid suoneBI|{O sap 
asodull Inb /07 e| ap [IA aied ej ap suoljisodsip saj 22adsa1 sed 
IEA ,U SJaATIG Sap Neaing aj anb nu) e ANOD e] ‘SIOjaNoL 


‘aueys E] E IU 07 E] ap ZZ apie, e JusaWanbueW ne 
sed yiene A,u {I,Nb njpuo> e INOD P| ‘sinaJUeAUI Sa] 26IPai 1UO,| 
anb sJe] ‘S19191q SAP 2x2] 2| Ga/\\ AUIS UOS SUeP JUdWA|jaled 

ainpoidei anb ye} dU Sj2191q Sep Neaing aj ajjanbe| uojas 
uolsnpuo> es Ins jueAndde,s uW ‘sed anbi|dde,s au sa//21210 
sanbue|] Se ANS 107 &| 2p Z| 2P1HE,| ‘BUanbgsuod UJ ‘519191 
Sa] INS 107 | 2P SUOI}!PUOD Se] }I|dWa1 JeABIG ap apUeWEpP 

P|] anb JUeIJUAA US INSJUSAUI,| BP }OUP a] JAWIJUOD anb ye} au 
S12A91Q XNC 91IESSILIWUO) 27 ‘SUONEDIPUSASI SAP JUL|NWUOJ Ue 


v9 


£9 


SSXANNV 


‘Sa[21J0 Sanbue| xnap se] suep 


SdJAIAP 2 SI|Ge1a 2119 JUSAIOP ajeiapay UONYSU! aUN,p JUaUeWWA Inb ja dI\Gnd ne juessaipe,s sa}de sa] anb YoAgid Sa//9124J0 sanbue/ Sa] INS 107 | ap Z| ape] 8 


‘Sa|8140 SanBue] xNap Sa| suep sal|qnd je sijqeja 2199 


juaniop ajeAol aaneboleid e ap juepaoid saqde sap no anre|siba] UONed\dde,p Saxe} sulead anb WoAgd sayeiyyo sanbue| say Ns 107 e| ap Z awe] Z 
‘86 ‘eved ne EOL OU 4D'V [600Z] ‘VOL 4D 6002 Du) EDEUED JIEY VIA > UOJION Ue 9 
‘64 ‘eied ne EOL ‘ou 42° Y [600Z] ‘VOL 4D 600Z “Du/ EpeUeD JIEY VIA ‘2 UOLON UeLg S 


1101P UOS ap aayOd e] aWAW-IN| HUHEP IND JNa}UaAUT,| ap 1OLN|d 
sieU ‘ajesapa} UONNJSUI aUN,p Sed JUsULWWA,U SJ2A91Q Sa] 

anb njpuo) e 1n0) e] ‘4/07 E| aP Z| 2PpiUe,] e yes} e IND 82 Uy 
‘Sj2191q xne sed yenbi|dde,s au ,/07 e| ap / apiue,| anb njauod 
p10qe,p e INOD e7 ‘Sa/21214J0 sanbue; sa ANS 107 | ap [IA awed 
| 2p a 7Z ‘ZL ‘Z Sepiyue sap NYA ua sanbsinbui] suoneBi|qo 
SOS aDadSal JIPAP SJAADIG XNE 91IPSSIWUIOD 2] IS ISUIWIS]2P 9p 
UIJe /07 P| ap SUoHISOdsIp sinelsnid aulWuex» e a|212p9} INOD 27 


‘121219 NP 101120, | 2P 12 2PUEUISP ap Sajep Se] ja ‘UONUSAUI,| 
2p a1}!} 8] NO WOU aj anb sja} sJUaWUaUBlasual SUIELaD JUaa{Nas 
Sed ja ‘Sa||2D1JJ0 Sanbue] xnap Sa] SUeP 219 JUSIEASP DIJO, | Jed 

SILUD 21919 a] JUCUBEAdWOIDe S}UBLUNDON Sa] SNO} anb jieua}Nos || 


‘S1991Q XNE SJIESSILIWWOD NP Ja epeue> 
np ajenpelequi ajaudoud e| ap ad1J10,| 2P aijUODUS,| E ‘107 

| AP NAA Ua 2|P19P9} NOD e| }UPASP aPUeLUAaP aun asodap 
e PJEDig WEpPs44 “J ‘BulessiWOD Np ajgnbusa aun,p ajins e| Y 


‘W 13 VOVNVO NG 37130193 TT3INI 
31314d04d V1 30 3911101 9 G4VIId 141V44V1 


‘Sa[p2D1H0 Sanbue]| Xn2p sap UO!OWOI e] e }121} e INb 

92 Ud Sa|P19pa} SUONNJSUI XNE /07 E] 2P |p apIe,| asodui nb 
SaA2e01d SUO!}LEBI|GO Sap a}dWOd 11U2} ISSNE Op UaWeXa 127) 
‘SanBUI|Iq SedIAJasS ap aDUeWAP 9UN e aipuodai JNOd aLlessadauU 
219 WeNod anbnsinBui| uoleubisap aun Is JaUuIWa}ap 


ap UlLe SJANPIAIDU! Sa}sod ap anbiysinHul| uoneubisap 
| 9P UO!NDUO} Ud JUILUEX 9119 POP /07 E] ap 16 2PIHE,] 
e QUUO!UAW d}AI}DE!GO,p 218} 9] anb anole e 1n03 e7 


« ‘gasnaunob UOde} ap Sanbijdde ja Saaidisju: 212 sed JUaIeIAVp 
au SI Ja Sjsneuxe Sed JUOS au S|! SIE ‘}e]UaLUEPUO} Ja!Go 

Ina} ap JIBE,S || “speysizes JUOS Sa//211J0 sanbue] SJ INS 107 e| suep 
no apeyD e| Suep sNAgid Sa1a}112 Sa] anb aAnaid e| Ue Ie} 
ajeba| uondwuosaid BUN JUASSI|Ge}a S}UaWa|H9J Sa] [°°°] » 


‘JuaWwea/bay 3] suep sanreid sajewWIUIWW 

suonebl|qo sap ejap-ne Jayje yeAnod uonnyysul aun, nb 

12 BPS UOSe} ap Sanbijdde 219 sed jualeAap au ajueyioduul 
apueWapP 9UN,P Jalqgo,| JUOJ a}WOUIW | ap anbHue e| suep 
SDIAISS Sa] NO Sjafes} Sa] JalfIJUSP!,P jueyawed JUBWa/bay 
2| SUPP S9DUOUA Sa19}1D Sa] AND eue 2 UNOD e| ‘SIOfayNOL 


« *<AIEUUO!DUO} a} Jed Sa9d}NDaXea }UOS 

SUO!}DUO} SBD Janba] SUEP 3}X9]UOD a] SUeP SaNbul|iq SEDIMSS ap 
uol}e}said e| e Saal| JUaWAAIDaIgGO sed jUOS eu Inb sanbiysinBul 
SaduabIxa Sap Jax} ‘Sa//anyjo sanbue sa] ANS 107 e| ap À ated 
e| eno A] aed e] e sandaid suoljeHijgo sas 12}N29X2 JIO|NOA 
}Ue}xXa}9/d Ua ‘sed jned au 2[819p9} UolnnsuI aun [°°] » 


: AND 9WUIJUOD e INOD e] ‘JUQW/bHay a} Jed SasiA 
UOU Sjefe1} Sap Ns sanbui|iq sajsod sap JueuUbISap Ua /07 e| ap 
L6 apime,| aDedsau pene jley YIA IS JIOAes ap UOnsanb e] aus@dUOD 


. 0L0C-600€ TSNNNV 140ddv4 


‘Saj2D1J0 Sanuk] xne JeUessIWWOD NP OLOZ-600Z Januue uoddei np | awnjoa 


a] SUEP S9SOdXS JUOS saje1apa} SUONMNSUI SAP 9}IWWOJUOD e| Ans sed JUaleLOd au Inb sanbnsinBui] syioup ap auaijew Ua sjuewebnf sanne,d + 


Inb 25 UZ ‘SadUe}SUODIID xNe piebs ne ajsnf je ajqeuaAuod 
aus ajja,Nb uonesedai e| 12p1033e INOd “jUeaYdE Sed à] ‘Ja 
Sa//2124J0 sanbuey Sa] INS 107 P| ap ZZ aPWe,| ap NYSA ua ah) 
2| JOYDULI] 19 BIPUS}US INOd adUa}gdWOD }IPAE ajeJapa} INOD 
e| ajjanbe| UOjas aulessiwuWOD Np uonISod e| aUuHajua e INOD 27 


"SINODAI 8] INS Janje}s INOd adua}adWod jleAe 2[219P9} 
1n0) e] anb 110/8A aile ap ‘}USUILUE]JOU ‘UIJE aleye 2192 suep 
NUSNSJUI }S9 21IPSSIWUIOD 27 “AAI}DA}|OD UOUSAUOD | AP NLA 
Ud a1}IqJe,| 2P SAISN|OX9 BdUa}9AWOD e| ap }PAaja1 26 NI] a} anb 

jou Ne auleidipn{ sinodad ne aasoddo jsa;s ley VIA ‘elanbua,p 
odde1 UOS suep aulessituWOd a] Jed sasiwia SUONEPUEWUWODEI 

S98] DANO Ud S}JowW e [ley YIA JUeaHI|GO adUeULOPIO 

aun JIUI}QO,P UIJE 2[219P9J JINOD Ud SEPUEWEP Sap asodap jUO 
eUeSSILUWUOD Ne ajule|d aod Jualene Inb safojduwa sanbjano 


‘SH2pUOJ ]UAIe}a Sa|ja a4jUa,P Seule}192 anb 

N|DUOD Jo Sajule|d Sa] }INJJSUI e JeELUeSSILIWOD 27 ‘Sjofe1} Sad UNS 
22010 anBue] aijne,| no aun,| suep INnabeAOA diqQnd a] sas 
ap uonei|qo,| sed jIPAE,U jley WIA ‘Sed/AJas Sap UO/]e)Sa/d 

29 DIGN 3) 2818 SUONEDIUNUIWOD — SaJj2121J0 sanbue| say 1Ns 
juawa/bay np naa uy ‘shed np jsano,| suep sjeles} sulewad 
ins saysod sap sulejiad e Sonbnsinbui| saduabixe sap Jasodw! e 
saine aijue PesIA anbnijod 2122 “jUawWaDUeNe,p Sa}i|IqIssod 
sina] uns inoÂojdus 1ne] ap anbiysinbuly anbiyjod aun,p 
2DU2PDUI,| ap UOSIE1 UA |IPY VIA ap SaAo|dwa GE ap ednab 
un saasodap jualene, nb sajulejd xne ayins plesie} SINODa1 27) 


TV VIA 341v11V41 


‘a[PD1JO nue] ap sayneuNWUWOD sap JuawWeddojangp np puebs | 
e jUaWabebua Ina] 2p SANE Ua asi e} ‘Wed a1ne,p ‘Je sajsod 
sap anbnsinBui] uoleubisap e| ‘Wed aun,p ‘ausaduUOd Inb 22 

Ud SUOIINJISU! SAP SUO!}EHI|GO Sa] asidaid JUO IND sajueyOduI 
SUOISIDSP XNBP NPUAad E a[219p9} INOD e| ‘OLOZ-600Z UI 


"QUUDIPCULD 21910 P| 
suep anbiysin6bulj ayyenp e| JassaiHoud auley inod jueyodul 
[JNO UN an}}suo> adUapNIdsuN! aad ‘ISUIY ‘07 e| ap 

NUAA U9 Sa|eJaPa} SUONN}SUI Sap SUO!}EHI|GO sap da}Od e] Ja 
ainjeu e| Jasidgid e juanqujuo> sjuawebnf sine] ‘sanbiysin6Bul| 
S}IOIP SAP UOINJOAY,| SUEP 91) 2101 UN JUNOT! XNeuNq!} seq 


‘SanbnsinBuUI] S}Oup Sap a}UaJGYOO uoneJa1diaquI BUN JauNsse_p 
ANA Uda SaDUe}SU! SAUIELaD e Jadiaiyed nod Sa13jU02 JUOS IN| INb 
SaulejNye}s SIOANOA Sa} JUaWA|eH9a asiji1N || ‘S2//22/40 sanbue| 
Sa INS 107 &| 2p SUOIISOdSsIp Sap UO!}e}91dJ9}UI,| JUBUIIDUOD 
Sapa,nbsio] Yaljnded Ua ‘Ja xNeUNIJ} Se] JUeAVP S2210d 
}UOS sanbnsinBul] soup xne SaAijejad Saileje Sap anbsio| 

JIBIA AP BJO UN 2212X2 Sa|JaIDYJO SanHue] xXNe aJIeSSILULUOD 27 


rSANDILSINONIT SLIOUG 30 FYSILVIN N3 
SALNVLYOdINI SNOISIOAG : 3 IXINNVY 


19 


‘aguue aulPUD01d e| ap 
sINOD ne anpuaj}ua JUaWa|qeqoid esas Ja YINSuNOd as qiejje7] 


‘OLOZ INT LL a] ajesapay 

1nN0 E]| JUCAIP JUPUSAISJUI,P N}e}s 3] NU|}QO e Sa[2DIJO 
sanbue] xne alessiWWOd a] ‘Sanbalje sjuewanbuew sap 
anbiwayshs ainjeu ej e Ja epeueD 11Y,p SuoneBI[{o sap aayiod 
e| e 1124} e IND 22 Ua JUBLUW}OU ‘aIejJe 2192 SUEP SagAajNOS 
suolsanb sap aueyodul,| ap Je aunjeu e| ap UOSIEI UW 


“Sadie |dWaxe Ja SJHIUNd S}gJ9}Ul-SebeWWOp 

SOP 195124 INI] E 19 SA}JALWIO} SASNIX9,P D}a] UN ad}JaWA JND| 
e ‘107 E| ap AI ated e] e JAWUOJUOD as e EpeUed Illy JUeabI|GoO 
QIDUCUUOPIO BUN INOD e| e JUaWajebs JUaPUeWWAD S|| “SaguUe 
sinaisn|d sindap ‘22 Ja ‘suoljebijqo sas e Juawanbi}eWaysAs 
anbuew e ajja,nb ja sanbiysinBul| Sy01p Suna] a2adsa1 sed 

eu epeuey Jiy,nb 1818[)2p ap JNOD e| e JU2PUEWUSP NeapogiuL 
au 38 ‘M ‘Saulelaipnf sounpadoid sina] ap sped aj sueq 


“S99PUO} JUBI!e}a Sajule|d sina] ap 

sinaisnid anb gOnl e jeuessiuwo aj ‘sajgnbua sas ap anssi,| y 
‘sabeAOA Xnap JueINP ZzZef EpeUed 11ÿ,p 12 Epeued 1IY,p ed 
| ap siedued} Ua adIAJaS ap BdUASGe,| INS JUa!eOd sajjanbso| 
‘Sa|[21}J0 Sanbue] xne JewessiwuWOD Np Saidne saasodap 

JUO S|I,Nb saquie|d sunaisnjd e ajins pe} SUNODA 9D ‘Sa/f212J0 
sanbue; saj INS 107 e| ap X aed e| ap NYA US 2[219p9} 

INOD e] JUeASP epeued JIY 94}U0D aNlelDIPN! sunodaJ UN asodap 
UO NEBPOGIY| EPUAT UN 38 [SUDIN "W ‘OLOZ IEW 97 97 


VGVNVO HIV LNVSIA S4N0934 


SSXANNV 


“9INEUNWIWOD 2}}92 INS UOISIDGP a}Jad Ne e,Nb 

Jnebou pedul,| Jared unod sasiessadau suaAOwW Sa} aupuad 

ap 12 OHEJUO,| 2P ISENO-pNns Np auoydodue} syNeUNWWOD e| 
ap Juawaddojanap »] JaAndde,p uolebljqo UOS ap aigilun| e| e 
1OSPUINA 4392 8 JUeNb UOIsIDap es 110181 BP EPeULD-OIPeY/DgD 
e BUUOPIO ajja,Nb Nod ajeiapa} 1NOD e| e SINOD81 UN gsodap 

© SIIESSILULWOD 9} ‘07 ©] 2P [IA aed e| 2p NAA Ua SUOIEPI|{O 
SOS SIA-E-SIA PPEUPD-0IPPH/D4D ap UOITISOd e] ap Nua} aydwoD 


“JOWIOJUOD AS INO Sainsaw Sap aipuaid ap 
epeue )-Olpey/DgD & 2PUEUIWODAI DUOP E || ‘S2//2124/0 sanbue; 
Sa INS 107 E| Ap [IA aed e] 2p NA Ua SUO!}eHI|GO Sas apedsai 

sed yieAe,u epeuey-olpey/Dg>D anb njduOd e aulessiwuWOD 

a| ‘aJanbua,p Yoddei uos sueq “}euessIWIWOD Np ajenbuea,p 
snssad0id a] suep Jedidiyied ap asnjei je uonISod es nuajulew e 
epeue)-olpey/Dg> ‘/07 &| ap uonepijdde,| 1UPUISDUOD PUAJA44ID 
92 21pnoSai ap uUlfe SaÂ0[d9p SHOJJa XN9IQUOU Sa] 21FIEN 


‘uoeuuwueiboid e| ap alyed Juesiey 

SAAD Sap UOHIUI9P e| 8 JueNb epeued-o1peYy/DgD 

ap uoluido,| sed abeyed au aslessiuuwod a] ‘snid aq 

‘shed np aulejyiuoulu Uonenjis ua SsuoYydo|Hue Ja seuouydouei 
SPINCUNWWOD Sap juawueddojen2p a] INS Ja anbnsinBuI ayyjenp 
| ap UOOUWO!d e] INS JUeYOU /07 E] ap JIA aed e] e sanasid 
SUO!}eHI|GO Sa] 18}2adsa1 }10p epeuey-olpey/Dg>D anbsind 
Jezgnbua 1nod ayvoyne,| e |I,Nb siIAe,p 152 DIIESSIWIWWOD 27 


0102-6002 ISNNNV 140ddv4 


‘LL “eyed ne SEZ OU 4°D'V [vO0Z] ‘€9Z 4VD vOOZ ‘(SluaUuI/e Sap UO}}Iedsul,p euuslpeue; adUabY) epeue) ‘> BUUB/PeIe ajNsulUeY &/ AP Seu/eW Sap WNJOF € 


‘UOISN/JIPOIPE1 e| 
INS 107 | BP NGA US S8UUDIPEUED SUO!}EDIUNWWWOD9|9} SBP 18 
UOISNHIPOIPEI E| ap |IaSUOD a] Jed sag}UaWa|H91 JUBWAAISN|xXa 

juale1eS SUOIJSAND sajja} ap ‘epeueD-OIPeY/DgD UOJ9S 
‘Sa[[211J0 SanBue] xne aulPSSIUIWOD Np ed e| ap alenbua 
aun,p jalgo,| ale} sed jnad au ja sa//2124J0 sanbue| sa] uns 107 
e| e aljjalnsse sed jsa,U uoneuweiboid es JUeYDNO} uonsanb 
91NO} anb jJualjNos epeuey-olpey/DgyD ‘Saauue sinalsnid sindaq 


‘OHBJUO,] BP ISeNO-pNs np auoydouel} 

aineunuwuuwo» e]| ap pie6a, e SsanbnsinBu] suoneBiqo sas e 
epeue)-0Ipey/39) ap Yed e| ap JuaWaNbueW UN JUPUISDUOD 
sajule|d 9/8 nai E AIIESSILUWOD 2] ‘OHPJUO,| 2P 1S2NO-PNS Np 
12 JOSpUIAA ap UolBal e| INOd sieSue1; Ua 2220] uoeuwue1Boid 
P| op dad e| }UBUJPIJUS Ja JOSPUIAA 4142 JUESIA Saiie]2ppnq 
SUOISSa1dUIO) Sp 2DUOUUE,| AP ayins e] e ‘600Z SiEW UY 


VAVNV9-01QvV4/949 LNVSIA S4nN0934 


‘107 E| 2P NAA ua 2[219P9} 

INOD P| e Sasodap sino2a1 xnep suep anbijdiui 358 aslessiWWWWOD 
a} ‘JUAWA]UaSdig ‘Sa/eJapPa} SUONJHSUI Sap SUOePBI[qO 

S2p JAN Ud 9SIU PE] NO /07 E| ap UONeJ21diSqUI,| JUPUISDUOI 
saue1iodul suonsanb sap argjnos jueublejd un Jed aquaqul 
Sinodai un,nb no syin1y Suna} aod sed jUO,U asodsip |! JUOP 
suaAou Sane sa] anbsJoj ‘JUeUSAJAa}UI,P NO aled ap aj} e 
110S 22 anb ‘XneuNqu} Sa] JUBASP JIUAaAJA}U! JNAd asIesSsIWWOD 27 


“QIANG US 91}joU Sa] 

Jnod sagudoidde sainsaw sa] sed jueuusid au NO suoneBi|qo 
Sina] Sed JUaSSIEUUODAI BU SajeJaPa} SUOIIN}ZISU! Sa} IS XNeEUNqI} 
xne SINODAJ JIOAe JUSAIOP SjUeUBIe|d Sa] NO aulessiWWOD à] 

AND BAe fl ‘SIOJ9INOL “SUOITEHI|GO sine] ap JayINbIe,s e /O7 e| 
e Saljjainsse sajesapa} SUO!NIISU! Sa] Ja}IDU! INOd UO!}eEJadoOd 
2] Ja anbojeip a albgyiAud asessiwwod a] ‘UeWSPNqWO,p a1) Y 


‘Sa/[alInyyo sanbue| sa/ ins 107 

P| AP 2119] 2] 19 JUds~a,| Japadsas a11e, Ja SayjaIDIJJo sanbue| 
xnNap Sap 1nje1s ap ja abesn,p ayijeba,| ap aduessieuuodal 
aula|d e| 1ainsse nod sasiessad9au SaINsaW Sa] S2]n0} 

aipuaid ap JepueW 92] e SajeDiIo sanHue] xne aulessiwWOD 27 


« 2[219P94 INOD e| JUPA9P ,,SINODaI,, UN 9912 e INa}e|sIBa| al 
‘anbiqijod neaalu [nes ne aljueseb Sues Ja assed Sues aujjeq as e 
SagUWPPUO) Sed JUAIOS au Sa[2D1}J0 SanbijsinHul| SayOUIWW Sap 
Saiquau Se] AND Ja ‘SaWOW Saiyje| sed JUBINaWAap au asodlu! 
no WeUUOIAL ajja,Nb suoneBi|go no s}1OJp sa} anb ‘sjuap sap ye 
Sa/224J0 sanbue| se, sNs 107 e| anb ‘siofa}No} “Waunsse,s INOg » 


S3111191410 SANSNV1 
XNV JHIVSSIWINOD 41 1d19114vd STANOXNY 
$419 SSYIVIDIGAF S4N0914 : d IXANNV 


SSXANNV 
‘6007 ‘EMENO ‘8008 ap xNelepa, sakojdwa sap seidne abepuos ‘epeuey anbijsizeys Z 


‘Suepuodai Bp 212[2 Nad 21qUOU 9] QUUOP }UP]9 ‘S9dJI}9J 9}9 JUO S9QUUOP S27 x x 
2q2n0 ne xneaing ap sed e,U UON}SUI,| 182 ‘ainsou 219 nd e,u sauoydo|Hue ssojdius sap UO!}DeJsI}es ap XN} 37 x 


‘Z auideud ne €°Z neajqe} a] je ajuapadea/d ahed e| JIOA ‘SaDUOUS Sa] INS SUOISIDGId Ap SN|d JIUa}GO INO 
‘Sajuasaid S8DUOUA Sa] DBAC P1OIIE US JUBWAIII}Ua NO P1OIIe Ua }QIN|d SauUOSJad ap uoiyodoid e| auesaidai BHe}USDINOd 27 : eJoN 


RSS 


VQVNVO XNVLNAWANYSANOS SSOIAYSS 13 SOMENd XNVAVEL 


99 G2 VQVNVO SLYOdSNVYL 
8S pl VOVNVO TANNOILOSYYO9 391A43S 
** 62 VOVNVO 1n0/14Nd 3114N93S 
€g 19 VGVNVO J1NVS 
xx cl VGVNVO SSATISYNLVN S194N0SS14 
+ ZL VGVNVO SNV390 13 S1H93d 
G6 v8 VQVNVO 140d1SSvd 
v9 Gl VOVNVO SIYLSNGNI 
xx 18 VavNv9 NG 3n0/1aNd NOILONOJ V1 3d 31093 
68 18 VavNv9 NG 3n0114Nd NOILONOJ V1 30 NOISSINWO9 
98 vl VGVNVO NOILVYDSIWINI 13 SLANNAAOLID 
+ 8 VOVNVO SSAIHOYY 13 1N03H1011814 
19 G9 VGVNVO NG SHAINVLNOYS SADIAYAS S40 JONADV 
x €8 TWNOLLVNYALNI IN3W1dd071A30 30 3NN3IGVNVI JONIOV 
+ 172 VOVNVI TIWNOLLVNYSLNI SOYSWWOD 13 SIHI9NVHLI S341V11V 


(%) (NOW 
“U0 “d-"N) 
sauoydoouey 
safojduz 


(%) (90) 
sauoydojbue 


safojdwy 


SJONONA S31 ISAV GYOIOV N1 SAAN TdWI.G JOVLNIDUNOd : SANONITIG SI3N9IS3Q SNOIDSY S37 HNOd 
TIVAVAL 3d SNONV V1 ENS 28002 3d XNVYAGIS SAYIVNNOILONOS S30 S3HdNY JNVGNOS Nd S1VLINSI4 


+ 0102-6002 TSNNNV 140ddv4 


‘2226 'sajjainyjJosanbue; Mum e 
‘JEUESSILIWOD NP Ga; AS a] SUPP SUDIJJE JUOS 
SIQUILUEXS SUOIINISUI Q| SEP JUBWAaPUAI ap SUNa|INQ S27 


‘Deqand Np sanbuljiq saaubisap suoibas sap 

sauoydojbue sefojdwa sap ajjad anb Isule ydIMsUNIg-NedANON 
Np je ajeuoneu gjejided ej ap uolbai e] ap ‘olejUO,| 

ap sanbuljiq seaubisap suoibas sap sauoydoduesy saAojdua 
Sap uolpesizes e| Jua}UasSeidal aBepUOS Np SagUUOP seq 


‘XIOUD UOW AP 2[21JO 

anbue] e| suep UO!JEWJO} E| ap 21JJO UONESIUPBIO UON “Ss 
‘XIOU> UOW AP 2[21}0 anPue] e] Jasij!1N, sql 

Suas au af ‘|IEACJ} AP a}IUN UOW ap SUOIUNA Se JUeING ‘Pp 
‘XIOUD UOW AP 2[21JO 
anBUE| E| suep aile, 2] ap 21q] Suas aw af ‘}eIP SWI 

Jnasiaiadns UW Dane aNbiuNWWODd af anbs107 ‘€ 


"XIOYD UOW 8p a|J2D1HO 
anbue| e| SUEP ale} a] ap auql| suas aw af ‘sjalunod 
sap sudwod A ‘sjuaunsop sap abipa af anbs107 ‘Z 
‘XIOU> UOW 9p ajjaldyjo anbue| 
e| SUP Sa|GIUOMSIP JUOS ‘sAaSIJEWJOJUI S|IJNO Sa1ne Sa] 
Je Sj2160] sa] s1duo A ‘|IPAe1] UOW ap auped aj suep 
UOILISOdSIP EW E SIL |IPAP1} BP SjNO Se] Jo Jaa}ewW 27 ‘| 


: SJUPAINS SHDUOUS bu 
xne juenb seAojdwa sap UolDeysies ap NeaAlU a] JaNjeAg,p 
SIWad JUO abepuos Np sasuUOp se] ‘}UuaWANbIIDads snid 


‘|IBAe13 ap anHue] e| auJadUOD 

IND 22 Ua SajeJapea} SUOILNJISU! SAP SaAO|dWa Sap uorDejsijes 
e| JanjeAg,P 1nq 1n0d jualeAe Saasod suo!}sanb sa] “epeue> 
anbnsne]s ap JUaWA}DAIIP SaNuaygo e |I,Nb 800€ ap XNP19p9} 
SaJIEUUO!JDUOJ Sap Saidne abepuos np saguuop sa] 1ns 

95e 4S9,S Sa[[212140 SanHue| xne jeUessiWWOD 2 ‘OLOZ-600Z 
9P JUSWAIPUA! BP SUI}a}/NG SEP 221212X9,| 2P auped aj sued 


SANONITIG SIANIISIQ 

SNOI934 S37 HNOd TIVAVHL 30 SNONVI V1 
UNS 8002 3d XNVH10114 SAYIVNNOILONO Sad 
S3HdNY JNVGNOS Nd SIWLINS3Y : 9 AXINNV 


8S 


SIXINNY 


“eo DO 'Sa|2D1JOS2NBUE| MMM e ‘JeEUeSSILUWOD NP AA alls a] SUeP UONPJOU ap apinb 9] Za}NSUOD 
‘SQaNJEAS 218 1UO SUONNSUI Sa] JUOP aigiUeW E] INS SUOISIDaId ap sN|d uno : ELON 


‘Sag1ljai 9J9 JUO SUOIJEAIASGO Sad AP SJe}NSa1 Sa] ‘jalUNOD Jed Sanua}go sSasuodai ap gAa|ja Ned aiquiou 2] SUUOP }UP}F xxx 
-1jgnd a] DaAe jel11n02 Jed sed anbiunwwod eu 
DGIWAP 21122 182 ‘UONNPJSU! 2}22 ANOd JaluNOD Jed SUONeAIaSGO Sap 18N)28/J8,p BINSEW UA 919g Sed &,U JELIESSIWWOD 27 xx 


‘Jalunod wed sauiAuoue suoeAesqo sap Jan}Iajja,P a1nsaui Ua aja Sed e,U Salja!DIJJO SanHue] xne JeUessiUWOD 27 » 


g 140% 14% 001 LZ 08 0s 96 VAOVNVO XNVLNAWAN43ANO9 SSOIAYSS 13 SONENd XNVAVEL 
q 0K xxx LL 89 88 Lv 86 VOVNVO SLYOdSNVYL 
qd xx x €G 02 CL ce 98 VOVNVO TANNOILOSYYHO9 491A43S 
q LE 81 v8 vl GL 8ÿ v8 VavNv9 ANDMANd 3114N93S 
| 66 68 16 68 bl 0€ 98 VOVNVI JLNVS 
J 88 001 c8 LZ 92 GE 62 VGVNVO SATISYNLVN S194N0S$34 
J 8€ Gl 81 88 98 19 96 VAYNVI SNV390 13 S3H93d 
q x * 00! 00! 96 8ÿ 86 VQVNVO 140d1SSVvd 
a 02 08 bl 18 el Ov 18 VOVNVY9 3141SNONI 
1 per pee vs 1 02 Ov 16 VavNv9 Nd JNDMNANd NOILONOJ V1 4G 41093 
J Lv Gl 28 98 26 cS 86 VOVNVO NG ANDNANd NOILINO V1 3d NOISSINWO9 
a €9 16 6e 001 98 9S 001 VGVNVO NOILVHOINNI 14 SLANNSAOLIO 
J 0€ 88 00! 001 00! gg 001 VGVNVO SAAIHOYV 13 3N03H1011914 
J €G GL 18 08 68 9ÿ 86 VavNv9 NG SYANVLNOYS SIDIAUAS SAG JONIOV 
J Lv 001 00! 18 06 69 G6 TWNOLLVNYALNI LN3W3d4d071130 30 ANNJIGYNVO 39N19v 
J v6 001 08 69 c6 9S 16 VOVNVI TWNOLLVNYSLNI TJHANNO9 13 SAYFONVYLA SIUIVISV 
5 


1a144n09 4Vd”  1N0HdJ711 NV AINNOS41d NJ 


0102-6002 NJ 491A43S 31 4nS 
SNOI1VA41S40 S3d S1VLINS34 


0102-6002 ISNNNV 140ddv4 


‘Sa|geiedW02 }UOS Siejap Sa] IS 1119219 nod 

anbue| anne, e oddei sed anbue] aun suep sud uaAou Iejap 
2| a1edu0 uo ‘snid aq ‘sajgnbas ap a1quou awawW un inod 
anbue| a1ne,| SUep Sanua}go sasuodas ap aiquiou ne aiedwod 
152 anbue] aun suep Sanua}qo sasuodal ap asiquuou 27 ‘saAOAUA 
S|AIUINOD VP 21QUOU 9d} UOJ—aS ‘Sa[21D1JJ0 Sanbue] xnap Sa] suep 
9DIASS NP a4IIqiuodsip e| JUaN|eAg JalNOD ed SUOIPAISSAO 527 


‘2118210 
anbue| ap aneunwuio) E| ap SaiquawW sap anbue] e| suep 
DIS NP syiqiuodsip e] je ‘(« O|JaY UNOlUOg ») Sed a] UOJasS 

‘gsodaid np no asijewojne awayshs np anbuljiq 2AN2De 34440, | 
ap dyIqiuodsip e| JuaN|eAy auoudaa} Ne SUO!LeEAJaSgO 527 


‘e[[221J0 anHue] ap aiNeUNWWWOD e| ap SaquiaW sap 
anbue| e| SUeP as NP ayIqiuodsip e] je («ojjeu ‘Inoluog » 
anb ja} anBuljig jIan22e,p abessaw) auUOSJad Ua 2A12e BJO, | 
‘(suoljeaiqnd ‘sauwesboyid ‘saydiyje) anbuljig ajjansiA 2ANDe 

91}0,| BP a}jIqIUOdSIp e| JUaN|eAs aUUOSJad Ua SUO!}EAJASGO S27] 


“UOINPISUI anbeup Jed JeWessIWWWOD ne aiUINO} anbull||iq ad\AUas 
un JUeIYO xNeaiNg Sap ajsi] P| ap epeueD sanbiqsizeys Jed ai 
9}9 E S9AJASGO XNeaINg Sap UO||IJUeYII,] “‘OLOZ SEW E OLOZ 
JalAuel ap Saa|NOJaP JUOS aS SUOI}EAJASGO Sad ap Yedn\d ey 


‘Saan|e19 Sa|219P9} SUOIN}IISUI 
sap saidne jalinod Jed je euoudaja} ne ‘auuosiad Ua 
SUOITEAIASGO SAP He} E SajjaDIJJO sanHue] xne JeUessILUWOD 27 


SNOILLWAYSS80 S30 S1VLINS34 


9S 


GG 


EUR Lu QU Lu Det © ON co RE <t CD << OUI LU Bey < 


SAXANNY 


‘29 26 sayjayjosanBuey MMM e ‘JEUeSSILULIOD NP Ga IIS a] SUPP UOIEJOU ap 
apinb 2] Zaynsuod ‘saanjens aja JUO SUOIN}SUI Sa] JUOP aiaiUeW e| INS sUOCISIDgId Ap snjd INog 
“aiqle} Seu} = 3 ‘ajqiey = q ‘uakow = > ‘uog = g ‘aule|dwaxe = 7 : a]UeAINS a\jayr9,| e 
Juepuodsa1109 Saiyje| ap UaAOW ne Sa}UaSasd JUOS SUOIN}SUI SAP SJPJINS9I S87 : ELON 
VOVNVO XNVLNAWANYSANOSD SADIAYSS 13 SOMENd XNVAVEL 
VOVNVO SLYOdSNVYL 
VOVNVO TANNOILOSYYOD JDIAYAS 
VavNv9 SNDNENd 3114N93S 
VOVNVI SLNVS 
VOVNVO SATISYNLVN S194N0SS34 
VAVNVO SNV390 14 S3H93d 
VOVNVO LYOdaSSVd 
VOYNVI 3141SNONI 
VavNv9 NG 3n0114Nd NOILONOJ V1 30 31093 
VavNV9 NG 3n0114Nd NOLLONOJ V1 30 NOISSINNO9 
VOYNVY9 NOILVHOINNI 14 ALINNAAOLIO 
VAVNVI SAAIHO4V 13 1N03H1011414 
VAYNVv9 NG SYSIIVLNOYS SADIAYAS S3Q 39N19V 
TWNOILVNYSALNI ININW11dd071110 30 ANN3IOVNVI SONADV 
VOVNVI TWNOLLVNYALNI AO4IWNO9 13 SIHIONVHLA SAYIVIAV 


CE © HO EU et < Sete © Bee C ON LU LEE C ES © 
Où © RE © RON © FO co RG << SI << Coe © ES <o 


y 
CR so ovaeavweomoomonomnm 


SALON S3q 
Nv31avi 


1h 0102-6002 TSNNNV 140ddv4 


AUIEJOUIL UONEMIS US a[8D1HO anbue| ap seyneuNWWOD sa] JaUBISap 1nod 29sijhn 352 « a|8D1JO nue] ap saneunuuO> » aabauqe uoIssaidxa, | 


‘29°26 sa|21JosanbUe| mmm e 
‘JELIESSILLWOD NP Ga alls 2] SUEP SOUDIHJE JUOS SDUIUIPXE 
SUOIN}SUI 9, Sep XNne16AJUI JUaWaPUA BP SUIJ2|INQ Seq 


‘siejbue,| ap je sieSuedy 

np uoowuoid e| INS Ja 2[21}40 anBUE] ap sayneunwiwod 

SOP SHEVA | UNS JUeLO /07 E] ap [IA aled e| ap anb Isule 
UON}N}SUI,| BP Sa[2D1JO SanHue| sap auwesHoid np aiAneo ua 
SI e| ap aArjeyjenb uolenjeAs aun auawW JUaWajebha e UC 


‘assed al] 

Jed anb |IPA81 ap anbue| e] Ns SaauUop Sap uoljen|eA»,| e 
jUeLOdUI snjd spiod uN 212/U02 DUOP e UG |IPAe1 ap enBuel] 
e| 11OS ‘jenuue 1oddei np |P1}U92 away} np 2]dW0) JUauUal] 
SUI}AIING Sa] ‘aauue 2192 INO ‘Je syeyquenb sjeijnsei sap ins 
2pUO} aS JUBWAaPUA! NP 21NSaU e| ‘218IUI2P SUUR,| SUIWOT 


‘8002 Us gud 979 E JUa2al 
Snid 3] XNe19p9} SasCUUO!}DUOY Sap Saidne abepuos a] anb 
sindap |leAes} ap anbue| ap ajanew Ua sasiud sainsaw 597 e 


‘SODIAIAS SAS BP UO!}E}SaId e] SUeP ,a[[2121J0 anBuey 

ap Sa]NEUNWWOD sap SUIOSaq Sa] a}dW02 Ua a1puaid 

ap ‘(aujsnpul) epeued ‘2 siIayDOYseqg 211PE,| SUeP UOISID9P 
e| 2p ajnodap Inb ‘sajeuapa} SUO!NIsU! Sap UONeHI|GO7 e 


: Sa19}11D XNBANOU ap WeLOdWOD 
SUOIN}NSUI SAP JUaBWAaPUS Np UOHeNjeAg,| ‘Beuue 2197) 


‘UOI>a/9s e| apINH JUaWajeHa UO SUO!}N}IISUI,p sodA) 
S}U219JJIP Sa] aijue dqijinba,| anb isule sajuepopaid saguue 
SAP JUBWAPUAJ BP SUI}a}|NG Sa] SUEP SaNuUa}gO SUOINISUI Sap 
Sa]jou Seq ‘|IPAP1} 2p aNHue] e} JUa!IEYDNO} INb Sajjad Jaljnd1ed 
Ua ‘SajqeAadal Sajule|d ap 21qUIOU Np Je aye} IN|] ap ‘UO!EDOA 
JN9] AP UO!IDUO} Ua }IP 159,5 Soan|PA9 SUONNJSUI SAP XIOYD 27 


‘Sa/[224J0 Senbue) Saj 1n$ 107 e| e sanjelnsse 

]UOS SUONNJSUI 00Z UOUIAUZ ‘eguue anbeu> saan(ens juos Inb 
SUOIINIISUI,P BULA 2[qUESUS UN 110AE,P 1nQ a] SUeP 221D12X9,| e 
saanofe aja JU0 jueAeIedne JUaWAapUA ap UHa|Inq ap jalgo, | 
yey slewel juo,u Inb sUOINYSU! XIS ‘OLOZ-6002 UF “Sa|esapay 
SUOIINUIISUI 9 | INS sod JUO JUBWAPUAJ ap SUNa|INq Seq 


NOLLWNTVAR.C 31X31N09 71 


S31V43431 SNOILNLILSNI 91 40 
INSWIGNSY 30 SNILATING S11 : 4 AXANNV 


vs 


SIXINNY 


‘OleJUO Ua JOSPUIMA & Sail2186pnq suo|sseidwWod Sa] ins jUeJIOd epeue)-OIpeY/gD 2]UOD SaqUle|d 9/8 Sa JUeN|DU! SaJUIP]A ap |210} SIQUON x 


su [ Ve) oe i) sc) zr) (saqured ap 1810} a1quion) 
00! O0 ool 00! 001 WLOL 
0 0 0 0 0 rata Ets VOVNVO Nd HN31H31X3:1 Y 

0 0 0 0 0 0 0 ANAYNNN 

0 0 0 0 0 ÿ‘0 l'O 1S3N0-GHON NG SAHIOLIHHAL 

0 0 0 0 0 z'O L'O NOMNA 

0 0 0 0 0 yg «92 INOINNYLIH9-3I8N0 7109 

0 0 0 0 0 CO VLH391V 

0 0 0 0 yl ok s‘0 NVMAHOLYSWS 

0 0 Z'0 0 0 CONTE VAOLINVN 

982 16 926 0 L Zk Lb OIHVLNO 
ig Ler a FA a Wri ome REC EIRE (OIHYLNO) JTVNOLLWN 31VLIdv9 1 30 NOIDSY 

0 loNRET 0 CFO) go (938300) JIVNOLLWN JTWLIdv9 V1 30 NOID3H 
AA CT CC TA (oh 9 939300 
NET CT NET G um od YOIMSNNYE-NVAANON 

DEC 0c 0 Bile AP Sp Ree 3$S003-3T1SANON 

0 € 0 0 Ge al GuvNOGs-JONIYd-Nd-31I 

0 0 0 0 Fe 0 HOGVHIVI-L3-JANIN-3HU3L 


3140931V9 dvd 13 1410114431 NO JONIAOYd Hd 
‘0102-6002 NJ S3187A3934 SILNIVId 


0102-6002 ISANNV 140ddv4 


"« Sie|Pue,] ap ja SIESUCI NP UOIJOWOg » BUUOIOD El] 
SNOS JUBANOJ} 9S 1OSPUIAA & Sa1le196pnq suoissaidwod Sa] 
Jns jue]1od epeuey-olpey/Dg> a4]U0D sajule|d 9/8 seq 


"| neajqe} aj suep anh 

9110}1119} NO adulAoud Jed anb Isule sayjanyjo sanbue| 

SaJ INS 107 &| 2p apiye je alwed Jed sajulejd sad ap 
uonedal 87 ‘ooUUE 9}99 Sa]qeA9D91 BUILUOD S2919PISUOD 
saqule|d //ÿ1 Na e SajjaldijJo SanBuE] xne JP1ESSILUUIOT 27 


0102-6002 N1 S314VA1934 
SALNIV1d S31 : V AXANNV 


SAXSANNV 


LS 


‘$911199 SUOIJBO|UNWWOD Sina] SUeP XIOU9 Ina] ap anbue| e| 
Jasi|iyn,p aunsaw ua ju0s SaAo|dwa sung] anb JaJnsse,s Nod sajqeunp ja Senbyioeds Saunsauu sep aipuaid ap 
Salesape} SUOIININSU! Sap XNeJ9UAH SINJENSIUILUPE XNE spUeWWOIA S8[8191J0 SanBue] XNE 91IESSILILUO 97 | 


‘89IA8S ap a1aneu Ua SanbysinBuI] S}01P sina] ap Sualpeur] 

Sa| JOWWJOJUI XNAILU ap Sed juale1Hauad una] BU BADE 91JJ0,P SaIB9JENS SAIIBANOU ap IS Jal|NoWed ua 19N/PAY 

JU9IRJA9P SUONNNSUI $97 ‘SIPJUE,] e NO SIPSUEU Ne 11N0991 ap }I01P 9] JUO Sajja,nb ‘aunone anbonnba sues 

‘S8BWOJU! JUBIOS Sa[8191JO SanHue] sap aujne,| NO aun,| SUEP dI\GnNd a] JIAJaS ap SUO!eHI|GO Sap jueAe Xxneaing 

SIna] JAAR 19ejUOI Ud JUaJ1Ud IND Sauuosiad sa] anb a110S ua aJle} INOd sasinbaJ Sainsaw Sa] Sa]n0] aupuasd ap 
Sa|219P9J SUOINNSUI Sap xnes9UaH SINAJENSIUILUPE XNE BPUBWWWODA S8[18191J0 SanHue| XNE AJIESSILULUO9 97 | 


‘S//8124J0 sanbue| aj ANS 107 e| ap uoneadde,| e JuaWa}DaIIP ZZEF 11Nafnsse e 19 ‘epeued 11, P 
jauuosiad np ja INaHeAoA aijqnd np sanbasinôui] s}iosp sa] 1uaqureuu 39 JaHe}ONd e JUeSIA 10] ap Jafoud Neaanou 
un Jape} sues Jasodap ap sLodsue| Sap aJjsiUIW Ne aPURLULUOIAI S8|8191J0 sanbue] XNE au/eSSIWLWOD 97 | 


SNOILVONVININODSY 


“enbusinbui] ayjenp e| 

‘JUaWaddojargp UOS ap 1n202 ne sajediouud 

SINBICA SBP BUN,| BP JUBWA}JJ9,| 2P JUsWa/|qeIPawWa! 
pWesuinos inb ‘sked np }gJ9}Ul,| AP EA Ua |! ‘NOUNS sie 


“gujenb ap sanbiqnd sanbujod sap ainpoid e 

19 SaDIASS Sin] jUeWajenbope 11}J0 e aylDeded Ina] INs Janjjul 
juawapuelb e1nod siejbue,| ap ja siejue1, np uonowoid e] e 
Je a6esn,| e adidoud naljli Un,p adejd ua asiw e] ‘JUBWAAIDIALLJ 
“SUOIINJISU! SAP INJad ap Issne sie ‘a}jaldiJJO anbue} 

2p SAINEUNWLUOD Sap ja SajeJapa} SUOIINII}SU! Sap SaÂo|due 
Sap ‘uaipeued 21|qnd Np }21JUI,| 2P JUaWa|Nas UOU PA Ua || 


“9HIIIGISSOd e] JUO Ua Sajja,nb 

sio} anbeyd anbijsinbulj aujenp ej ap Uorowoid e] JUesIeY 

Ud Jad Sa[peDIHO SanHue] xnap sap abesn,| JUeSUOJeA Ua ‘107 

e| aSOduI! IN|} anb sajijiqesuodsai Saj JawuNsse JUaWAAI}DeOId 
19 JUDWAAIPDUIISU! ‘JUBWAIE}UOJOA JUSIEIAIP SajeJapat 
SUOIIN}IJSU! Se] aN’ pley ne Uali JUeDUadaD BHueYD au ejaD 


‘Saxe|dWO2 Sad} SIOJed 

JUOIAS J919[81 E SIJ9P Sa] Je ‘BPUa}}e JUBANOS 219} as sInbal 
diusiapea] 9} ‘1U011OSSa1 Sa}OU saine,p ‘jeap! sieuuel 2}Nn0p 
SUBS eJ9S au ANDIWOUOII 9}X9}UOD 27 ‘Sa//212J0 Sanbue] sa] 
INS 107 &| ap ajewijdo uonepi|dde,] je sainsetu ap aiuah 22 ap 
uoidope,| JUeAIP SINO[NO} JUOJaSSaIP aS SajDe}SqO Sap ‘INS Ualg 


os 


67 


NOISNTONOO 


‘O1L0Z aiquiaides QE 9] aaynsUOd (WAY ET OZZ-S/L_OZZ-S/OZZ-SPIIGNA/Eor/s|lIg/eyeussjUa}UOI/e>°26 Wed zMMm) Aub} Ue UOISIAA ‘OLOZ ‘eMeNO ‘eun}e|s!69| Or 
‘uolssas ,€ ‘(SadI/AS SAP UONEISAIA 2» II/|GNd a] 2218 SUO/EIIUNWWOD) SaIja!dyJO sanHue| Sa] INS 107 &/ JUeYIPOW 107 ‘OZZ-S JO] ap JalOdg ‘eUaS € 


‘OLOZ aiquiajdas QE a] BaIjNSUOD (E=sagBOp=[HEd'eJ=ebenbueT{WIY }-G1-90-OLOZ FPSEO/}-Gepseieuas/snquueYy> 
ssnqued/e/oy/e226 ed MMM) aubl| ue UOISIAA ‘OLOZ Uni GL ‘eMeNO ‘BE CIGWINU ‘Zp SWUNIOA ‘aiNje|si69| zp ‘UOISSAS € ‘JEU9S NP s}eqeg ‘PUS Z 


‘JIU9A & Saauub Sa] SUEP 2USEISNOUIUS 
1e AnanBu 294 alninsinod ap no a1puaid ap 182104J9,S 
JUOIAAP SUONNSUI Sa Sa}n0} anb sainsaw ap aiuah ad 159,2 


‘JUaWaddojanap sna] 8 SajqesOne} Sounsaw 

SOP JAINEJSUI! Jo a[81HO aNnHue| ap sa9jNeuNWWOd sap sulosaq 
Sap 9}]dWOD JIUa} INO saAijegsD SaydOIdde Sap e 11N0281 ap 
ajqissod 152 |I,nb auoydoduedy uone1BIWUUI,| ap 181SS0p 9] SUeP 
aJUOWAD e |! ‘epeued UOIPeIBILULW] je VJaUUAO}D e JUeENH 


‘XIOUD UOS ap aNnbue| e| SUep 12||IPARI] ap 

Sa]I|IqISSOd Saina||Iaui ap JaUUOSIAG 1ne] e JIUINO} ap ‘BdedIJJa 
uolediyiuejd aun e 22216 ‘ainsatu Ua JUOS sopue1 sa] anb 
Sa|219P9} SUOIN}NSUI Sajjad Sa] Ue} aNb UOHeJSN]]!,| IUINO} 
e PpEUPT SUOIJEDIUNUILUOD9[9] SAP 9}INDES E] BP 21027 2] 


1jqnd pueib ne saines 

ap uonesaid e| ap SiO} siejHue,| ap je SIPjue1} Np 2}duo) 

ua asd e| neainq uN suep JaJOl|aWe INOd salleuUONsEab 

no sefo|dwa sanbjanb ap diysuapea| np JUaANOs LLNS |1,Nb 
‘anbiuue}ug-aiquojoy Ua aAnodueA e anboainba sues anuow 
e EPEULD NP Sialje}UOIJ SADIAJAS SAP BDUaHY,| ‘e[duaxe 184 


“epeuesy ne anbijsinBul| ayyjenp e| HOANOWO1d 
ap ja ‘siejbue,| ap ja sieS5ues np apjeba,| wasuOAe} ap ‘JUesIeY 
2 ‘Jo UBIU9A Jo WIHe alplUe|d “O|NOA ‘IIOAeS) /07 | 2P BANE 
Ud ASILU E| BP S2p S}JUaWa|a bUD sap ‘JUeUa}UIeWW Sap ‘a}dWOD 

11U9] XNIIL IP UONN}NSUI 8}NO} ap dayOd e| e aINawWap 
[,NB JUSWAWA 11012 |! ‘IP ejaD ‘SSAEIJIUI XNap Sed ap 
Sa1b01d a] UNS IAINS UN JaNpaja,P UleJ} Ud }S2 DIESSILULUOD 9] 


‘SIOYIOYSEG aslejje,| SUeP ePpeueD Np 
awWaIdns INOD e| Jed NuUOdaJ adiduld 22 /O7 e| suep jue1Bajul 
Ua [210 enBue] a1ne,| NO aun,| suep ajeba ayjenb ap 
SOINS Sap DI|GNd ne sijueseb e asiA || “slejOue Ua no sieSuedy 
Ud DIjqnd a] JIAJaS BP NUS] 59 |eEsa9Pa} NeaiNg UN IS JUBUILWE}9P 
IND Sasa} Sa} 181JIPOUWI ap JUaWUWe}OU asodoid .QZZ-S 10] ap 
jalold aj ‘Uy 2125 Y *« ,aUIEWUOUIW UO!eENUs Ud [8010 anbue| 
ap SaINeEUNWWWOD SOU JUadeUaW IND Sap1je]ILISSE SUOISSaId 

sap anb Isule ‘Iny,punoine,p epeuey np anbijsinBuljoi90s 

9}1[291 E| 2p ‘sajjaldy4o sanBue] xnap SOU ap ajjaa 

a11269, ap ‘sanbysinBul| syo1p sap ,inajeiedai 1212210), 

np ajdwod jueweula|d auual ualpeue> anbnsinbu] awibad 

a] enb fered! 158 || » ‘2211PUSS | INO ‘SEINS ap UO!}e}SaId 
e| 8 Ja DI[qnd a] DaAe SUOIJPDIUNUWUOD XNE SaAI}e}aJ /07 

| ap SUuonISOdsIp sa] UNO! e a1yjeuu e ASIA IND QZZ-S 10] ap Jeloud 
3] JUSUWWS291 gsodap e IndeyD eue/\ 221EUSS e| ‘ed es INO 


0102-6002 ISANNV 140ddv4 


‘OLOZ auquiaydas OE 2] B9/NSUOD (WIWOD=II0NBOZES | /98/-=ON aulovadeygggoz=pl{ WD XEpUI/e>'eJ>] MMM) aUBI| Ud UOISIAA ‘OLOZ ‘EMENO ‘Sa|AID1J4O 
sanbue| saj INs 107 &/ ap edsay Uiajd aj nod aypoidde ajjennou aun ajiongp {D4 e7 ‘epeueD Np auuaipere Ja sauoydodueLy sayneuNWWOD sap uoielape4 | 


“SUIESSILULUOD NP 2101 a] Je 22210 anHue] ap sayneunuiWod 

xne indde,p sJareuu Ua SajeJaPa} SUONNSUI SAP sayiqesuodsaL 

Sa] ‘|eEsap9} aNbASINBUI| sDUeWIAANOH ap ajapouw a] ‘sle5ued Ua 
SOINS SAP E SUBIPEULD SEP }IOUP 2] JUBSSIUIJaP UONe}UBWAa|Heu e| 
‘souyne au JS ap JaSOdoud e UOeJape4 | BUaWE }e}SUOD 3D 
107 e] danbijdde inod « ,WNUWIUILU PINS a] sed BUUQW JUO} BU Salja 
no }UIOd UN e SaAILE JUOS Ua Sa|PJ9P9} SUORNNSUI,P 21QUIOU pUeIBH 
un » ‘BAeSIUILUDe no anbjod 9}UOJOA ap ayney ‘anb aiojdap 
‘AUUSY aDUe14-aeY\| ‘epeueDd Np auuaipere ja SauOYdodue} 
SINEUNWWOD Sap UONPI9P94 E| BP a}UAapIsaJd e| ‘a|\dWexe 14 


‘9}IUWIO}UOD | 2p UeId a] INS SajeJapa} SUOHNJSUI 

Sap JuaWAapUAal aujeld np uosie1 Ud anbysinbul| aaueuIaAnob 

ap Sjen12e sapow Se] anb Isule sad//Jas sap uonejsaid Ja 31/gnd 
9/ 2918 SUOHEIIUNWIWOD — sa//aldyJo sanbue| Saj INS JUaWea/bay à] 
107 | JUaWAIJalJUeYSQNs JeIJIPOU PespNe} |I,Nb JUawI}se sUleLa>D 


‘8002 ap XNP19P9} SaJIPUUOIDUO} 

sap Saidne abepuos a] anb sje} S}NO,p apie,| 8 Sal[Ian281 SSQUUOP 
Sa] anb isule Sa[[21214J0 SanBue] xne JPHESSILUUIOT NP SUOHEASSGO 
SOP 19 SUOIJEDIJBA SEP SJ2}1NSa1 Sa] ‘JUSUISPUAI 2p Ule|Nq 1Ne] 
SUPP Sa|P19P9J SUONNSUI SAP SAJOU Sa] JU@UBIOWWE} US BLULUOD 
‘sae XNAIQUUOU ap JPUUOD /07 e| ap UOHedI|dde,| ‘2130 Uy 


‘JUaWAaUIa|d 1noued9,s INOd UlOsaq jIe1ne ajja JUOP 
Ual}NOs a] sed }Ua1}QO,U aljadiJjo anBUE] ap azneunwwod 
ne] anb no :XIoU) sna] ap anbue| e| suep JaljleAed} 

ap sed jeued JNa| au alojdwa sa} Inb ajesapa} UO!N}ISUI,| 
anb ‘1101p JUO Sajja sjanbxne siejbue ua no sieSuei} 

Ud SODIMSS Sa] SEd JUBAIOS9J BU Sajja,Nb je} Np jee JUO} 
‘uosies Dade ‘Sajule|d sap juasodap inb seuuosied ap doi} 
‘aguue anbeup “Jajje UZ ‘juainpied Ssawajqoid suleyed 
SIE ‘Sduue} ND Jy Ne SajjaDIJJO sanBue| sap Jaissop à] 
Suep SoSi|291 219 JUaWA|GelUapU! }UO Sa1BoId sap ‘saya D 
“AIBAVS JUBANOS SJ} JE}SUOD UN 9SS21P AJIESSILULWOD 27 


‘gjeba adejd aun juadndd0 siejbue,| ja 

SIESUPI, 2| NO EPeULD UN,P UOISIA e| JUASI}AIDUOD ‘J}UESIE} 
92 ‘19 JOT E| E JUBWOJUOD aS SajesapPa} SUOHN}SUI 

Sa] JUOP aJelUPU E| 2p Sue Sa] SNO} 2]dW02 pual 
Sa|[2D1J0 SanBue] xne alessiWUuWOd 9| ‘a1alu1eu> sdeje 
2102 sindagq ‘S2/212140 sanbue; sey ins 107 e| : SÂed np 
auloysiy,| ap Saxue]1oduul snjd Se] sioj sep aun,| }edope 
epeub np juawaied aj ‘sue Ov ap snid ned un e À || 


XN3N143A 1194149 NN 


NOISN TONOO 


-L 0102-6002 TSNNNV 140ddv4 


XNe/U 21O2U8 11e} JNEA UO : Sajjaidi44o sanBue| Sa] ANS 107 ef ap JJA Aled ej ap auANe UA AaSIW 7 ‘Sa||aD1jJO senbue| sap juaueWead |P110]eU2S alIWOD E| 


‘Sa[[21J0 Sanbue| sap JuaUeLWAd [8110]PU2S 

aJWO) np Yodde aj suep sanuajUOD SUOPPUEUIUWODEI 

xne |219p9} JUBWAUJBANOH Np UONDPAI e| eJasAjeue 211ESSIWUIOD 
2| ‘2[8014J0 anBUe] ap sayneunwiWod sap jUawassinoueds, | 

je siejbue,| ap ja sieSuedj np abesn,| ap uolowod 

e| JUBWASIDIIA Clas |P1}U22 AWAY} 9] JUOP ‘| |OZ-OLOZ ap 
januue J1odde1 uos suep anb eut ap ‘USA e SIOW Se] Sue 


‘OLOZ & LO0Z 2P SUIOWs} OS 
ap Ssn|d apuajua e s}IWOD 2] FuaWe }UO IND sjuejoduw! 
xneael} ap anssi,| e OLOZ uIN! Ua aljqnd ‘.,xnaiw a1ous 

91e, JNad UO : Saab SanBue] sa] uns 107 e/ ap JA aed e 
AP WAN Ua ASIW 7 9|NUJU! Sa|[2D1JO SanBue| sap JuauewJad 
JeEUOJeUas ao) np odde1 ne |P19p9} JUBWaUaANOH 

np asuodai ej JaJa}U! PULIH DBA DUOP PUS] JIeSSILULUOD 27 


“aljaldiyyO anbue] ap sajneunwiwod 

Sap juauwaddoje19p Ne ja Sapali}J0 Sanbue] xnap 

SOU ap abesn,| e 12nq11}U02 XNnalW ap Ja aJUaB 22 ap sauNde| 

Sa| 12611109 ap Sajesapa} SUON}JSUI XNe PeseWWad diuysiapeal 
ap BO} UOHes}SUOWAEP aun,nb JUSWWAWA} 11012 DIESSIWIWWOD 27 


‘2121}eUU 2]192 

Ud JOUBW e SO}PIAIDE Sa JUSWAPDaOIU! }UelJIUe|d Saujne,p anb 
sipue} ‘siejbue,| ap Ja sie5uesj np uoOWOJd ap aai}ewW Ua /07 
e| asoduul Ina} anb suonei|go se] jeu sunofno} JuaUUsIdWOD 
Sa|P19p9} SUOINJISUI SaUI2JI99 ‘Sa1}Ne 9J}U7 ‘UO!}eN\IS 

9h92 juanbi|dxe Sin2]2e} SISAIG “JUBWA}UA| 2]IPJ 159,5 Sa//2124O 
Sonbue) Sa) INS 107 E]| ap [IA awed e| ap BAN Ua asiW e| 
‘210DU® B9UUP 2}192 anb JUaJ}UOW JeWessiWIWOD Np xneAed} S27 


S34v4 dOYL dN09NV34 « V » SAG 


St 


S3HVH dOHL dN091v38 « V » SAG : S3713191410 SINDNV1 S30 NOILONOUd V1 14 SALNVNAWINOD SAG 3LMVLIA V1 € 34114YVH9 


Gt 


‘0LOZ aiquiaydas 0€ 9] saynsuo> (Jpd'}-0 | UNfeodau/j-dau/J-1J4o/J-LUODd/a}eUAS/SNQUUWOD/SNged/E/Op/e2'I6 ed mmm) eubI] Ua UOISI8A 
12 ‘d'O10Z ‘xnalw aJopus eue 1ned UO : sa|pp1Jo sanBue| Se] ANS 107 ef ap JA alpled e] AP aUANEO UA ASILW ET ‘SaljaldiJJO SanBue] sap jueueued [e110}eUSs AUOT Z| 


10peige] ne je Juaine7-juies np ajjOH a suep seypod sap INayedsu! auWIOU 352 WeYaxeM WIM ‘6/81 UF LL 


‘ASauoudoDUueI} SAINEUNWIWOD Sa] INS Sawwe/6oid 

ja Sjaloud sas ap sanblbads suoissn1adai Sap duo 
jUaUUAl] Sajqejedid 2[01U02 ap suoddei sas anb ad e a||isA a||8 
‘U1 22 INO *XNe}UBWAUJIANOB sawiWeIBHOId xne Ja SBdIAJAS 
xne ajqeyinba S222e uN,p JUaDIJauaq }saNC,| ap Seuoydouei} 
Sa] anb Jainsse,s e }Ual] 212]SIUIU 27 “AIQWOU 22 ap alwed 

IP} PpEUP) JS2nO,| 2P AIWOUODA,| BP UOHEDHISISAIG ‘2[[2D1JO 
anbue| ap S9]NEUNWWWOD Sap juaweddo|sA3p 9} JNS SUOISIDaP 
ja Souwe1Boid sine] 2p Saja Sa] JanjeAg 1nod sunayawod 
S|IINO SAP VIOGE|a JUO Sa[219P9J SUOIN}JISUI SASIAAIG 


1113191440 3N9NV1 AG SALNVNAWWOD 
$31 4NS SNOISI930 SAG JONIGIONIA 


“QJEIDIOLUWWOD ayded P| ap JUaWAaddojaAap 

2| Ja , WeYaxe\\ WEIIIIA\\ INS apinboipne un,p uonpnpoid e] e 
‘BUE|NEUNWWOD aNbILWOUOdE JUsWAaddojangep np 38 a}|IGeAo|dwa,p 
SQUWOD Sa} Ja UO JeID0S aUOYdo|buy JO} da}JIWWWOD 92] 28418 
HSDUOD ap ‘J}Ue|IIPARI] US SAWUNHPIN SAP 2110]SIU,| E 2]IA aad 
ap ssuoydojbue sap uolnq}Uo e| 21OUOU ISSNE e SISJSIUIN 2] 
‘gdsed ap 81IPSISAIUUE 3G/p NP 21PED aj Sueq ‘221N0SSa1 E| ap 
UONSAD &| INS UO!E}|NSUOD ap S9}WOD SUIeLIaD ap SUOIUN9I Se] 
Jnod sauoydojbue sajneunwwWod sap sinayded ap suonelosse 
Sap SJue}UoSa1da] Sap WOdsued} ap sies} Sa] JUeLUNSSe 

Ua anbuljsip jsa,s epeueD SUPIIO Ja SAUD ‘22q9n0 NV 


‘2[2D14J0 anHue] ap sayneunwwod 

Sd] 294 1119219 e Issnad e |I,Nb sual] Sap ayjenb e| sed jueuuwejou 
anbiewap as aajsiulw aD ‘siejbue,| ap je sileSuedy np uolowod 
P| 2 UalINOS ap SauNsaW sas INOd QO1L07-600Z 2P 1U2W2PUaI 

ap Ulja]|NG UOS SUEP « Y » UN N5aJ e EpeUeD SUPIDO ja SAUDE 


YNANNOHA Y ASIN 939300 Nd 
JYIOLSIHA Y SINOHdO TONY SAC NOLLNAIHLNO) V1 


“sauoydodued} SU2Â0]1D XNPSANOU Sa] JUaLUBJAI|NIIed 

apae inb ‘eue|goid 22 e UOIN|OS BUN 18ANO1 HOP SISJSIUIN 
91 ‘SU2/Â0]1D XNPSANOU ap Sa]UaWASSe JUOS NO 9Jouu2Â0]D 

ap SalUOW9192 SAP S10] siejHue,| ap je sileSues np abesn,p 

12 11275 ap ayebHa,| ap Uo|OWOA e| ale}  2NDIJIP | 

ap JIOAe,P ANUIUOD aa}siUILW 22 aNb 1euBINos siofa}No} ne} || 


‘sleSuel, alusiuebso un ‘|euo!eusa}U! 1ojdwwa 

2[Qd DaAe JeEWeUaed Ua UO!}eIHIWWWI,| e Sxepipue2 ap anbueq 
aun JI|Ge}a 12 AIAN, P-uleW a}Jad 191B9}UI e SauusIUPB1O Sad 

ap a}leded e| Janjers ‘eqand Np INaa}xa,| ap sesiudesjua sap 
sauoydodues} S}UCIOILULUI, BYDNeGUIa,P SUIOS2Q Sa] JalpN}e 1nod 
ajo|id Jafosd UN N5uOd e aajsiul a} ‘epeue) ayIGeAo|duwa,p je 
aNbIWOUOIE JUBWAaCddOjaAap ap Neasay aj 2818 UO!}EIOGE||OD UW 


“xnediouud UOlUeAa}UI,p 

Souueiboid Sas paid 1ns jeu |I,NOSIO| a}ja!D1Y4O 

anBue] ap SayneuNWWOD Sap jueweddosA19p np a}dwod 
xneIU 9] JUdUUAI} IND SUOIINISU! Sap ated JP} ePeUeD 
uone1BluU] je 9JBUUBAO}!D ‘JEUeSSILIWOD Np XNPABI Sa] UOJAS 


SANOHdOONVYs SALNVNAWINOS S31 
SNVG NOLLWYSINIWI Y INddÿ NN 


NOGONILNNH ‘HONS NHOF 


OLOZ inf EZ 9] Silande1 png UYOL ap sodolg O1 


[UoDnpen] « *4,SNO} e anbijauagq 152 Inb aAn>eo1d uonesi|Iqisuss 
ap ajdWexe UOQ UN }S2 2ANENIUI,P aluabH aD “epeue 

NP JUBLUAWJ@ANOH Np SuNassiuINOY Sap JIUBAVP BP UODP} e| 

Jns sauoydo|bue sinauaidesjua xne Sa1IPUILU9S Sap JaUUOP 
e }IEJSISUOD EpeUeD XNEJUSWEUISANOP SIMS je sd|qnd 
XNeACI| BP Ulas ne SasiudasjUa SAUUBAOW je Sajed Sap 
neaing np suoisodoid sap auf “UNWWOD Ua jUO Sajja,nb 
Xn92 Je sJipafqo saidoid sine] jueuBiayje Ua NO} suIosaq 
sine] E Ja Sajua]je Sung] e 2A1P91D Jo 91291IP S219IUPUI 

ap 21puoda1 ap ulpe S2INCUNWIWOD Sa] DBA UO!}EIOGe||OD 
Ud Ja|JIEACI] AP UOISEIDO ajjaq AUN UO Sajeapa} SUOIN]IJSUI 
Sd] » “aIeJNEUNWWOD anbIWOUODs JUaWeddojarsp 

ap je ayiqeAojdwa,p uoneiodi05 e| ap [P1au20 INa}DaJIIP 
‘yong uyor aepap ‘« 28qan0 np asuoydojbue asyneunwwod 
e| AP AIE]NEUNWLWOD anbiwWOuUodE JUdaWaddojanap al 

inod yedap ap julod Un juawajnas 152,2 ‘sajjaldy4o sanbue| 
xnap Sa] suep Sanbullig SaduNOSsal Sap e SIDde JIOAY » 


‘21IPJIOUILU UOIENJIS 

Ua Sinauaidaljue XNe SadIAJAS Bp uoneJsaid es 

JAONGWE,P 218JSIUIN] NE aguUe 2792 sIwJad e Inb sijqe]e 
UO!JE}JNSUOD ap SeWSIUPDEU Sap ayenb e| JUdWWE}OU }52,7) 


S3HVH dOYL dN091v38 « V » SAG : S37131914140 SANDNV1 SAG NOILONOd V1 13 SALNVNNWIWOD S30 ALIIWLIA V1 € 3411dVH9 


ev 


0LOZ aiqwaydas 0€ aj aaljnsuODd (lu UONeD|GNd/77S79E/esJ/aIIS/ed°96H'suoNedi|qnd//:djU) aubl| Ua UOISIA ‘6007 ‘EMEHO ‘Ua/peued aUIOWLJed AP aiQ}S/U/W NP 
sayleilJauag SaWsIUeHJO Sa INS JUaWESs/edEp ap Ja UONJego/dde,p spsejas Sap JedWI,7 ‘SPUNWWWOD Sep a1QUIeYD e| aP Sajjald!Jjo sanbue| sap jusueWWad WO 6 


“SUOISIDAP 2p asd ap Sape}ls 

SJUBAaLLIP Xne d}dWOD Ua aipUaJ Sa] ap Jo aule}WOUIW UOlENIIS 
Ua sauoydo|bue sap je SauOYdoOduUeJ SAP SUIOSAG Sa] B1]JEUUOD 
UaIG 2p aINSSe,S DIEPUOUIW UOIJENIS US 2|211JJ0 anbue| 

ap S9INEUNWWOD Sap j211819129S UOS anb sed 3}OU 37192 

nai JUaWWe}OU e || ‘siejbue,| ap je sledUeL np uonowoid 

ap SUO}J® sine] INOd JUaWAaPUA 2p UlJe|;NgG In] suep « V7 » 
aJOÙ e/ N5aJ JUO IND suonnysul a1jenb sa} IWued sguUe 31192 
ainpl} epeuey XnejUsWAUJIANOH SadIMJaS Je SdI}qnd xnenedy 


SILNVNNNNO) S30 SHYNANAYdAYLNA S31 
43ANddY XNAIIN YNOd NOILVOISINVId ANNOG INN 


“SUIEJNEUNWWOD Nail Ua 9]UeS EP] BP SadUaIDS 
Sap juoweublaesus,| ap anb Isule anBue] ina] suep ajues ap 
SUIOS XNE S222P,| BP ‘S9]NEUNWWOD Sap Sa1QWEU Sap ajues ap 
}€19,| INS Jan|JUl,p Sajqiydadsns saduepUa} Sap Ja}NdSIp e ‘seine 
aijUe ‘PIESIA ANDO|JOD 9D “ajjaldyJo anBue| ap sayneunwiwWod 
Sap SAIGWAW Sap aJUES AP }e}9,| INS juawenblDods JUeLOd 
anbo}jod un asiuebjo JUaWWe}OU e epeued ajues ‘Sajjanuue 
Sa|PUOIB91 UOIJP]INSUOD aP Sa|qe} Sas 41Ua} ap sNjd Ua ‘6002 UF 


‘Sa]NEUNUUWO) Sad JUdWAAI}Ie 
Sn|d a] }Ua}|NSUOD IND suonzIsUuI Sap ated pe} epeueD 

gues ‘JeUeSSILWWOD Np xnered} Sa] Said, “suoIssndiadal 

SOP JUO SaJAIPDE sine] Sajjanbsaj INS ajjaidiyjo anHue| ap 
SPINECUNWILWOD Sa] JA}|NSUOD ap SajeJapa} SUO!IN}ISU! XNe JUaIAAI 
|| ‘anbijqnd adueusaAnob suuog auN,p sadiduld sa] UO|asS 


31009341 Y NOILALILSNI ANN 


‘SaPUeWAP sine] 2P }e}9,| 2P JUCINOD Ne saule]NeUNWWWOD 
SaUSIUPB1O Sd] JUPUD} Ud Jo JUBDLUADUCUIL 2P SEPUEUWIP 

Sap jUaUe]IP1} ap SNssad0/d a] JAJO|aWe,P UODIE} | INS 2[2D1JO 
aNHue} IP S9}NEUNWWLUOD Sa] JUL}|NSUOD Ua asna}jJoawWOod 

29DUE] 9}}9D INS JANUIJUOD }IPJASP UB!IPeUeD BUIOWI}ed 
‘QIIESSILILUOD 9] UOJAS “Sa|qesANO SINO[ 87 ap !ejap uN 

SUEP SaS19A XNA e JUeND jUOIAS aLUSIUeHIO UN e SiwOld spuo} 
Sd] JUBWAaDUeUI ap aDUEWWAP an Jajefes ap NO 181d822e,p 
UOISIDaP ES SUIOW NO SaUIEUWSS ÿZ Ua eLaNDIUNWWWOD 

ualpeued aulowljeg anb JueAOAgJd BdIAJas ap SAWUOU 
SaJBANOU ap JIUHEP Ue|d 2 *,SaUNWWOD Sap aquiey) e| ap 
Sa|2D1HJO SanHue| sap JUBUeWWJAd s}IWOD Np SUONEPUEWUWODEI 
Sp JUBWWEJOU 3}GWOD jual} IND Sue xNap INS UO!pe,p ue|d 

un a1oge|a E UaIPeUeD JUIOWI}eY ‘UOENIS 21192 19611102 INO 


‘S}U2SUO) SPUOJ Sap JIP1E] JUaLUaSINOGap Np anb Isule uoU no 
JIUB]NOS Sa} IP UOISIDAP ES AP JAWJOJU! Sa] E S1ASIUIN] NP 1NaJUE] 
e| IP HaHNOS UO SalusiUeHsO SBD ap aiquuou ‘assed aj Jed 
SWIWWOD ‘aguUe 279) “shed np ajjaidiyjo anbue| ap sajneunwiwod 
Sa| Jue]UaSgIdaJ SaLUSIUeHIO OSE anbjenb e sueyjop ap 

SUOIIJIL OF BP Snid OLOZ-6OO0Z Ua 25184 E UBIPeUeD BUIOWII}ed 


YNArVW 3N31404d NN.G NOI1934409 
‘siejbue,| ap ja sieSues} np uonowoid e| ap 


JN@Ae} Ua JUaSOd Sajja,Nb saj}sab sap ayjenb e| sed wanbsewap 
aS e INO} gubjew JUassissnas SajesaPa} SUON}SUI SABNDjaNo 


43LINI Y SAAILOIYYOOD SAUNSAW S30 


0102-6002 ISANNV 140ddv4 


‘282140 anPue] ap seneuNWWOD sap ajenbape uonequesaidal el 
2 19 SINUSANO,P a!UOWPIZ E] AP ajjaunyjnd alied e| suep sieSued 
np aussaid e] e JUeNb sajbijdxe snjd aja sed juaie,u uonnqljuo> 
ap plodde,| SUep UsIPeUeD sUIOWWLI}eg Jed saaidobau sanbisinbul 
Sasnep Sa] anb auojdap |! ‘Ip e122 ‘apepads np nuajuod a] 

INS UBIPEULD SUIOWLI}Eg 2P SSJIUUI] PDUIN|JUL,| 29 UONEIGE|9d 2|[21 
eun,p uonesiueB10,| BP ayIXe[dWuO) | JEUUODaI BUIESSILULUOD 27 


‘jou Unne JUalBuouold eu s|i,nb We} | 216jeuu ‘ainyisAno, p 
apepads ne epeued np anbijsinbul ayjenp e| JU2W2122U1OD 
J9}9|J21 INOd auaDds INS sauouydouel} saysiye sap pe A I,Nb juesiyns 
Je)9 |I,Nb 2401 uonesiueB10,p ao) a] anb snbipul ino 
&2INJI2ANO,P aIUOW91D P| IP S10] Sa|2D1JO sanHue] sap auNndeyD e 
99P1092e ade|d e] SUP auqiinbasap YO} a] suoje Janbijdxe JUaWWOD 


‘107 &| suep Sanaaid suoneBi|go sap a}dwod jueue] 

Ud 29SIUPB1O }1219S 21NJISANO,P alUOWa49I e] anb JUeAOAGIC asne|D 
aun J2ANODUPA E OLOZ 2P 18AIU,p SanbidwuAjesed ja sanbidwAjo 
xnaf sap UOnESIUPÉIO,P a}IWOD Ne ualpeued dUIOWWL}ed 

JUPl] 219 UEBUI} UONNALJUOD ap AJUEJUE,| SUP 19449 Ua Tene À || 
“aenbu»,] ap sunod ne sa/2b/JO SanBUE sa] INS 107 e| ap [IA eed 
| AP NAA Ua SaaPUO} SajUle|d gE Sed abn e JeUeSSILUWOD 27 


‘anbuljig JuaWaljadiy4O sAed un 158 epeueT 

9] AND He} 2] JUaLWA|GEUBAUOD Ja}9|Jo1 NS Sed ]UO,U JUSLUSUBAg 12 

ap SinajesiueB10 sa] ‘sjUeUBIE|d Sa] UOJAS “AINUSANO,P SIUOWZI9d P| 
ap SIO} sleSuedy Ne 29p1092e adeId e| INs juawenbi}peds JUaIeLIOd gE 
‘QIQUIOU 22 aq ‘xXnef xne Sa]j2D1JO sanHue| Sa] JUEUISDUOD Sa}ule|d OP 
N5ad ISSN E JEUESSILIWO 2] ‘OL OZ JOUAP} BZ 9] 19 JOUAZ} Z| 9] SAUT 


‘OLOZ JaIIINI €Z 8] enbiuoude|a uenanus un,p suo] Si|[lande1 UIA] EPUlT ap sodoig g 


“YH97] awl) SPUEUSP 

"€ é9UudIeW Ualg e IND 22 allejas ap as}JaWed snou 

slojied sed uo-j!euinod aN ZaNOJ PJ Ja}UaAUI9J JUaLULUE}SUOD 
e JUabI|qO snou Sajeiapa} SUOIINIIISU! Sap Sa/Pai sa] anb 
audoidde |I-]-aunawap ‘uUiesJa} a} INS BAJasqo aja e }e}|NSaI 
In2] NO Ja Sa]NEUNWWWOD Sa] Jed sagutad 219 Nd jUO sjaloid 
XNIA S92 BP SASSa|qIe} Sa] }9 S2210J Sa] NO 9}X9]UOD aj sueg 
‘assed aj sed QUUOIIDUOY Ua!g }UO IND sjafoid ap uonnedai e| 
NO a}INSUNOd e| JIUa}NOS e Sa}UaDI}91 JUBWA}eJ9UBH JUOS Saja 
‘siojaino] ‘sjoloid xneaanou ap aipuaidajue INOd uIosaq }UO 
Sa|® JUOP JU2WISDUEUI, Np ‘sayNeuNWWOD Se] Jed ‘UO!}UA}CO, | 
suep JUueLOdUU! 2101 UN JUaNOT SajesaPa} SUO!TN}SU! Sa] » 
SHOMEN SANOID ApluUNWWOD IJagand Np uolpeijsiuiwupe,p 
|IASUOD np aiquiaw ‘U}I97 pur] aduene ‘ajdwaxea Jed 


“S9]NEUNWWOD Sad ap SUIOSaq xNe 
aipuodai sn|d au ‘auuop JUaWOW UN e ‘JualeuNnod ade|d ua 
SOINSAW SBUIELAD ‘JaJJa UJ ‘21IP}OUIU UOIJENJIS Ud a[2121JJO 

anbue] ap sayneunwWWOd sap jewWIXeW JUaWaddojavsp 
2| UIG JUASHOAR} SaULUeHOId no senbniod ‘sanbiyesd sinal 
ANb JUBWAJA!|NHB1 JAW9A JUBIeJAEP SajeJapa} SUONJSUI S27 


SNIOS39 S37 40N144N09 30 39NVLHOdWI:1 


S34VH dOHL dNOONVA” « V > SAG: S3712191110 SININV1 SAC NOILOWOëd V1 13 SALNVNNWIWOD SAG 3LIVLIA V1 € 3411dYH9 


Lv 


‘Xnaf S2p SIO} SIPjuei} Np UOHesi|}N,| INS Peyod syofew e7 


‘I@ANODULA & OLOZ 2P JaAlu,p SanbidwAjo xneç sap uonsanb e| 1ns uoluido,p saine] 68 N5eJ e Saljaldiyjo sanbue| xne JeuessiuWOD 27 / 


‘ BWAY} 22 INS Sa|jaldiJ4O 

sanbue] xne JeUeSssIWLIWOD Ne Saassaipe SUO!}EDIUNWLUOD 

ap axjuenb e} Ja JaWIML BWWOD xNeIDOSs seIpalW Se] Suep snied 
SAJIEJUBWUWOD ap aiquou aj ‘SAed np xneuinof xne uoljsanb 
21192 INS saakOAue $AJ1}8] BP SLUNIOA a] }U9)S9}}E,| SUIUUOD 
‘guuoissed jeqap un anboaoid e sieSued np uonesihn 7 


‘sanbidwAjo xnaf Sap a|j2110 BINWSANO,p aIUOWI9192 PE] ap 
a}JaunyND aed e| ap SiO] npuajue Nad aja e siedSued a] ‘NOUNS 
SIeN asada e Sa|DIJJIp sloped JUale}a sanBuljiq sajonauaq 
S98] ‘ajjayda apueif e ajqiuodsip eye asiejbue UOISISA 

P| anb sioje ‘salis sa] Ins Jaided JEUUOJ Ud JAANOI] E aJDIJIP 
SJ} 11219 OLOZ 12ANODUPA AP [8DIHO JIUSANOS aWUWeIBOI, 

Np asiedues} UOISISA E] ‘SaJne a1}U3 ‘Sa]e1 Sap NUUOD 

Issne ju xnaf Sa] ‘Sdno2 suog sap }1d9p UZ ‘a1IPUIPIORIXE 
JUIWSUAAd 192 }UEpUEd a}IIGISIA BUUOG aun,p ajeqoj6 

UOde} ap Inof e asieSues anHue] e] ‘aulessiwWWOD Np sajjad JUOP 
‘xNaf Sa] JUBA Sa—Si|e9J SUOIJUAMA}U! SA]UBJALLIP XNE 22219 


“QUUBIPEULD 9}9ID0S E] SUeP 
29JDUE JUBWWAPUOJOI IN|jeA AUN aN}I}SUOD AaNbIAsINHul syjenp 
e| JUIOd Janb e JaljUa aDUOW Np sinajeyedsaja} XNe Ja SINALISIA 
xne ‘Suaipeued xne 1aJ}UOU ap anbiun adueyD aun,p jessibe,s 
|| 1SANODUEA E OLOZ AP JaAly,p senbidwAjesed ja sanbidwAjo 
xnaf SEP SIO] 2PUOUI 2] JIPA9D91 EPeUD e| ‘OLOZ 2P INgap ny 


39V91443 IAINS NA. 39NVLHOdNWI:1 


“enbnsinbuI| ayjenp e| ap uonowoid ap 
9||991 2ANISOd ainsaw aunone anbijdde e,u epeued syodsuei] 
12 DANO Ua SIL aja sed e,u URI 22 ‘JUaWAaSNaINeUje/\ 


IIA alued e] uns 

uolde,p ued un jinpoud Issne e |i ‘SUoIPal Sa] JUEN|DU! Da}SIUl|/\ 
np saAo|dwea Saijne,p Ja SAJBIUJAP S22 DBA SUO!}E}NSUOD 
Sanbuo| ap anssi,| Y ‘28210 anBue] ap sejneunuiwod 

Sa] INS SawUWeIOHOId Sas ap Sa|qissod sjajja Sa] 12U182 & S9UI]SaP 
SOUISIUPIAU BP 9}OP 159,5 |I,Nb 212191 JUBWAPUA AP UlJaI|NG 
UOS AP alped aj SUeP AJaJSIUILU 22 AIUINOJ E,nb UO!NeWOJUI] 


“epeuesy swodsues 

9p SED 2] JUDWWEJOU sa, ‘Sa]qeINp S2AHISOd sainsaw 
ap asd e| e aUaW JUAle SHOJJa Suna} anb JueyNe 1nod 
sues ‘epeues ne SajjaldiJyo Sanue] xnap Sa] sIOANOWOId 
XNIIW IP aiyjauod Ina] Sasuad JUOS Inb xnejuewuepuo} 
sadiduud sap sun-sanbjanb tains JUO suOl{NyIISU! SaUI2J197) 


JIdW3X4.1 4Vd 43H934d 


‘siejbue,| ap ja SIeSue1, 

np UOHOWOIA e] INS Jo 2|2121J0 anUE] ap sayneunwiwod 

Sa] Ns ‘auuweJHo1d Un,p no anbiyOd aun,p uoeuIuI»,] 

no ynofe,| aUIWO) ‘sajue]1odUI SUOISD2p ap sUOIsSsSNdJadaL 
Sap a}dWOD JIUa} INOd sausiuedaW ap S2]0P 2102Ue sed 

JUOS aS au ePeUeD SAAD Ja enbeujoijgig anb Isule epeue> 
|PUOIJEUIA}U! SDJIBWLWOD Ja SAVHuUeIIa Salle} ‘9199 Na] aq 


0102-6002 ISANNV 140ddv4 


‘OLOZ Suquiajdas O£ a] 2a1nsu02 

(dud'} 60020 | UOREIJUAA jpNe/jWY/ed 26 'saljainyyosanbuel Mu) 

aubl| Ua UOISIAA ‘6007 ‘BEMENO JAINS — SSUUSIPEUED SUO/}JEd/UNWUOD9/Aa) SP 

J2 UOISN}JIPOIPEI €] BP JI2SUOT Ne SaljaldiJ4o SenBue] Sa] ins 107 e/ ap JJA aed e ap 
Lt 2PIE,] 2P BANG Ua ASIW &/ BP UONEIJUB/ ‘SA||PIDYJO SanHue] xne yeuessiWWOD 9 


NVMAHOLVSVS ‘38nd TIHIIN 


‘0LOZ aquiajdas O¢E a] aaijnsuod (Ipd'y DL YyD/4/SD0p/ed"dHsa\jainijyosanbuey mm) 
aubl| US UOISI8A ‘/007 ‘EMEC ‘SeUUa/PeUED SUO/JEdIUNWLUOD9/a} SAP 12 
UOISNJIPOIPEI &/ BP [IBSUOD ne Sajjaidij4Oo sanbue| saj ins 107 € ap |/A amped 

2] 20 Lv [UE 2P BAN Us asi ‘Sa|ja!d4JO SanBue] xne JeUeSssILUWWOD G 


‘saalyituap! sed sunofno} e sa] au 
SIELU ‘SUOI]UAAA}U! SAS Jed SaayINO} 2139 JUa!eENOd INb ayjaDiyjo 
ane] ap SaINeUNWIWWOD Sa} Ja}{NSUOD ap 9B11bau JUaWAajNas UOU 
e aWSIUPPIO 197 “BODUA aid Jsa ENeUeD odesseg e uonenis CF 


‘SIMS Ja SALUWEIBOId Sas ap UO!}e1Oge|a,| 8p SIO} ado 
Jiua} Ua nd sed eu ajja ‘sa}NeuNWIWOD Sad ap SJalnanied 
SUIOS2Q Sa] IUIJ2p sed e,U adUAabY,| aWWWOD sie) SUODE 

Sas Jed SaasiA 2[81}J0 anBue| ap sa}NeuNWWOd sap ajsi} aun 
gssaip © [PUONEUIAUI JUaLUaddoO|aAsp ap auuslpeue) adUAabY,,| 
‘OL0Z-600Z Ua,Nb juarjuou JeLeSsILWWOD Np XNeAed} Se] ‘ISUIY 


‘SUOIDE Suna] juawajenbape 

sed jUa|qid au Sajja,nbsind sie|Bue,| ap 1e siesuei} np 
uonouwoid e] e j1e1 e IND ad ua SUOITeEHI|GO sine] juewajenbape 
sed juassi|duas au SajeJapa} SUONNSUI Sinelsn(d 


34vd34d 3S V9 ‘IA A1LHVd V1 30 1934S34 31 


‘1007 2P UONEDHH9A ap Lodde1 aj suep Sanus}UOD 
SUOIJEPURPLUWODAI XIP Sa] Janbijdde nod sjuey1oduui 710418 Sep 
9Â0|d9p jaja ua e DL YD a} ‘600€ Ua aNPaLje E JeUIeSsILUWOD 

3] AND gIAINS 2] UOS ‘002 sINdap 2310Ijeuub JUBLUS|GeJPISUOD 
159,5 uoIeNys e| ‘JUepUada> ‘osinble zasse sed jle}9,U sIPjueI 
np je siejbue,| ap uonowoid ap exe[jai 9] NO UOITNPISU! BUN 
‘D1MD 9] uns UONedIJUBA BUN aliqnd e JeUessIWWOD | ‘/007 UF 


S3HVH dOHL 4109138 « V > SAG: S3712191110 SANINV1 SAC NOILOWOYd V1 13 SALNVNNIWWOD SSG ALIIVLIA V1 € 3411dVH9 


‘0LOZ 21que1des 0€ 2] aa}jnsuoD 


(G6S=pl_ wworgE=sasB0p=1ed84=-26enBueTé WU '}-DAId70/J-!J}0/J-WUOd/ayeuas/snquuWod/snqlied/¢E/Op/ed 26 ed'mmm) auBI] Ua UoIs18A 
‘OLOZ le OL ‘eMeNO ‘+ aNDSe] ‘Sa/apyyo Sanbue| sap jueueuued je1ojeues aJ/LWOD NP SUOHEJAQI/ag ‘SaPDIJO senue| sap JUBUeWWAd |PLOJEUSS AIO) 


‘OLOZ Buquiaydas OE a] B9}NSUOD (|WIYS4ASEsJ-}9q2-€00/S7/Z0/0 LOZ/OHETUO 


/suoibai/e> epeued-olpes MMM) au] Ua UOISIAA ‘OL OZ LAS} GZ ‘OWeJUC/JEUOIBay ‘« SUOISSAJGWUOD Sa] BDUOUAP 195814 » ‘epeUeD-OIPeY/DgD € 


« *,UOISEND Ud SILUAJ 52 NO JODUBWULWODAI E }SA |IPARI} 9] JNO} 
‘auunb |i,nbs107 ‘adejd ua NpIAIpul,| ap PUadgp 1225 slew ‘IA aed 
e| ap judsa,| suep JajjleAes} © Sjoud }UOS SauIEUUO!JDUOJ Sule} 

‘auelodxe a1jou Saide,q ‘a}UapIAg sed }sa,U ole} OUIW 
BINEUNWLUOD E| DIAC Ja||IEACJ] BP 9}UOJOA ET » ‘2SIOYSESUEIJ 
JIEJNEUNWWWOD da|quuassy7,| AP JUaPISsd ‘aqng JEUDI ISUIE a}OU 
‘« jeJapay jlasedde | sianei] e yenbape diysuapeg| ap sed e A,u 
|I,Nb sucjeJsuOD SNON » ‘anbipesods anb JUsANOs jsa,U NO {NO} 
np sed siojued 94sixa,U 2X2|}91 9D “Saljaldifyo sanHue| xnap Sel] 
JOANOWOIA }9 2|211}J0 anBUE] ap S9]NEUNWWWOD Sap A}I[EJIA e| 
Jakndde inod ||A aled 2xe|j21 ajqe}UaA Un Jaddojarap UaAIOp 

Sa|219P9} SUOIN}I}SUI Sa] ‘SA//A/IYJO SonbUE] Saj INS 107 e| ap 
}Udsa,| }2 21e] e| 18p)adsai inod ‘ouBiinos efap e,| UO aWWOD 


HA 3114Vd 3X31434 31 4344013130 


‘JOT € SP IIA 

alued e| asoduu! In] anb suonebijgo sap ajaiwn| e| e UOISIDap es 
110181 e EPeULD-OIPeY/Dg>D JUeUBIO[ua BdUeUUOPIJO aUN NOD 
P| 9p JIUBIGO e IssNe BYDdJ9YD SINOIA 9D ‘Sajule|d ap adA} 22 1ns 
Ja}gnbua 1nod adUa}edWOdD eS a4}JEUUODAI JIE} BP 1nq a] SUep 
2[P19p9} INOD US SINODAJ UN Ja}UaJUI,P 2PID9P e aless|LUWWOD 

2| ‘2PeULD-OIPeY/DgD ap UOHISOd e| 2848 P1093ES9P UF 


‘(D1MD) SeuuaIpeued SuO!edIUNWWOD<a]a} 
SOP }9 UOISNJJIPOIPEI E| AP |lasuoD NP JIsnjaxXa YOsSsad 
NP JUOS Ja UOISNHIPOIPEI EJ INS 107 E| BP JUSAgjaJ SUOISIDaP 


Sa|ja} ap ‘epeuey-olpey/Dg>D UOJas ‘uonewuwue1Boid ap xIou> 
Sap € Soal| SUOISID9P XNE SaANe|ai SajuIe|d Sa] ANS JoJanbua,p 
JIOANO a] sed }IPAb,U DIESSILULUOD à] ‘JA ated e| 2p NA 

ua ‘anb nuaynos e epeuey-o1peYy/Dg> ‘a1anbue,| ap sunod nv 


“PINCUNWIWOD E| VP gIIJEWA ER] INS UOISDgpP 8182 Vp synebou Sials Sa] 


Jalled inod ainsaw aunone sud pere,u ae ‘Led a1ne,q ‘Ualie}uO 
JSANO-pNS Np suocydoduedy ayNeuNWWWODd e| INS UOISIDap es 

JOAe WeANOd anb suoissnd1ad9d sap a}dwWOd Nusa} sed pene,U 1213,p 
9910S P| ‘ed aun,q ‘S2/22/J0 sanbue; sa] ANS 107 2| ap |IA aed 
P| e Sandaid SaduabIxe Sa] apDedsai sed peAe,U ePpeueD-O1PeY/DgD 
anb NDUOD e aJIESSILUWWOD a] ‘a}gnbua UOS ap anssi,] y 


‘anb20127 2JODIN 1392 SOS 2p a}UapIsgd ej ajou ‘« -OHPJUO,| 
2P JSANO-PNS 2] SUEP ID! SIPJUPIJ Ud SA}EdO| SajJaANOU 

SAP JIOAC,P UOC} [NS 21OU 11819,2 [139] » ‘/07 E] ap IIA aed 
P| ID NSA Ua SA}INJJSU! 9}9 }UO SajUIE|d SAD ‘OLPJUO,| 2P 1S2nO 
-PNS np suUae}UO-ODUeI} BINEUNWUWOD P| ap JUaWAssINOUeds, | 
2 JIEJINU UOISIDaP 272 aNb jualeje SUO!ebag\||e Sa] JUOP 

sajule|d 9/8 nai e JeUESSILULUOD a] ‘a1}IdeU> 22 SUEP 10} snjd 
QUUOILUBW SUOAR,| SNOU aNb jal ‘UOISD2P 2122 21}U0D 9—aSI|IGOWW 
JUBWALO} }52,5 UOIBa1 21192 ap aUOYdOdUed} 9]NeUNWWOD 

27 ‘OURJUO US JOSPUIAA & 4397 UONEJS e| HIESNHIP Ja JIPSINpoid 
anb sie5uel Ua OIPE1 AP SUOISSILUS Sa] Sa]N0} ap UONEUILUIJS,| Jed 
Sa]INpe1} }UOS aS Sajjanbsa| ‘Sainafew saslejabpng suolssaidwod 
Sap & 2p9201d e epeuey-olpeYy/Dg> ‘600Z UIN! Ua ‘a[duuexe Jeg 


0102-6002 ISNNNV 140ddv4 


“SPHAIDe SuNd| 
INS /07 2] ap IIA aed ej ap aayod e} aA1PDINSaI 
doi} UOd5e} ap JUa}aIdJa}U! Sajesapa} SUONINIISUI 

Saule192 anb suno[no} aje}SsuOD UO ‘0107-6007 UF 


S31V43031 SNOILALILSNI 
$47 SALNOL 10 ALIMAVSNOdS3Y V1 
: SIVI9NV:1 30 13 SIVONVH4 NG NOLLONOHd V1 


‘epeue) ne siejbue,| ap jo SIPjue1} np ajewudo 
UONOWOIA e| SE} BP 2[DHHJIP 152 [I 'S}E}[NS91 sap 
IAINS UOG UN Ja aSna1noBu uonn22xe aun ‘aenbape 
uolpediyiue|d JUN ‘2}10} 9JUOJOA aUN ‘/07 e| 

ap UOISUBYaJGWUOD BUUOG aun sues “UO!}INPOJIUI | 
suep a}UaSeid EWIEUDS NP S2[) S}JUaWa|a Sap 
a|quuasua,| 2 UO!}Ua}}e JUS} Sajja,Nb sajeiapat 
SUOIINIISU! SAP YaInbad sa//212/0 sanbue; say Ns 
107 ©| ap IIA aed ej ap adedIJJa aJANEO Ua 9SILU 27 


S3174031 SNOILALILSNI 
$40 NOILVNIVIS V1 


‘2926 sajjaldijjosanbue| MMM Pe ‘JeLESSILUWOD NP JeAA als a] SUeP UOIJeJOU ap apinb 

9] Z2}NSUOD ‘SBanjeAg 919 JUO SUOINJI}SUI Se] JUOP 21elUPU PJ INS sUOISIDaId ap snjd 1n04 

‘alqiey San = 3 ‘ajqie = q ‘uakow = > ‘uog = g ‘auie|dwaxa = v : SJUPAINS ajjauda,| e 
iuepuods21102 saiya| ap UaÂOUI ne SajUasaid JUOS SUOIINIISUI Sap SJE]INS21 S27] : ELON 


v 
q 
1 
3 
v 
1 
v 
3 
q 
J 
a 
V 
2 
= 
À 


VGVNVO XNVINAWANYAANOS SA9IA43S 13 S9114Nd XNVAVYL 
VOVNYI SLYOdSNVYL 

VGVNVO TINNOI1934409 191A41S 

VavNv9 ANDIMENd 3114N93S 

VAVNVI JLNVS 

VOVNVO SATTISYNLVN S394N0SS34 

VQVNV9 SNVI900 13 S3H93d 

VGVNVO 140d1SSVd 

VGAVNV9 JIYLSNGNI 

VavNv9 NG ANDMENd NOILINOJ V1 3d 41093 

VavNv9 NG 3001 14Nd NOILINO V1 AG NOISSIWINOD 
VQVNVO NOILVA9INNI 14 SLINNAAOLID 

VOVNVO SAAIHOYV 13 INDAHLONAIE 

VavNv9 NG SHSTIVLNOYS SADIAUSS SAG JONIOV 
TWNOILVNYSLNI IN3W1dd013A30 30 ANNAIGVNVO JONIOV 


VGVNVO TWNOILVNYSLNI SOYSINWOD 14 SAYASNVYLA S141v11V 


Cc 


‘€ » UN NUG1GQO 

JUO PPeULD XNe}JUSWAUIBANOH SEINS Ja S21[qnd xnenel| 72 
epeue) ajues ‘epeue> SUP220 ja Saydad ‘epeued uoljesOiww| 
19 aJaUUdAOHD ‘anenb JUaWajNaS ‘a1aljeuu 21192 Us « J » 


no « q » ap ajou aun n5a1 }UO XID ‘OLOZ-600Z US SaguIUeXa 
Sa[e19PI} SUOIININSU! Q| Sa] INS ‘JIP UZ ‘/07 2] ap IIA alwed 


SIVIONW.1 10 13 SIVINVY4 NG NOLLOWOHd 3G 
JYALLWW N3 S31v430314 SNOILNLILSNI SAG SALON 


e| JUaWa}eNbape a1ANSO Ud JUd}9W S2|219P9} SUOHNJIISUI,P 


nad don anb ajanes aauue 2}182 Saljqnd Juawapua 


ap Sul}a]|NG Sap asAjeue aU ‘}n0} Sed }1p aU JeLeSSILUWOD à] 
110581 anb sajuie|d ap aiquuou 8] ‘sIO} sun 8a102U8 “JUePUsds> 


8€ 


SAHV4 dOHL dNOONVAE « V » $40 : S3113191440 SININV1 SAG NOILOWOd V1 14 SALNVNAWWOD S30 JLVLIA V1 € SYLIdVHO 


Le 


“alieDipnf UORe]SJU0 ap eUIWPIOIg 8] JUBWWEJOU ‘afjabi}jo aNBue] ap sayNeUNWWOD Sap sIIJEIA | ap UeRUIEU aj INOd s}jueLOdW! awWOD jUaleJgpIsUOD syueubre|d 
sa] anb souwe16oid sap Suep SUOISSaIdOD Sap 12n122/J2,p EPEUeD NP JUSWALJaANOH Np UOISsIDap e| JUa!eYDNO} / LL ‘Z00Z-900Z US Seasodgp sajulE|d /EL Se] IWEd Z 


‘Sa|qeAadal sequle|d 9/8 ap UONe|NWWO} 

P| ‘ajnas aja e ‘aujedjua e ‘OlPJUO Ua JOSPUIAA e ePeUe>D 
-OlpeY/DgD Jed suoissitug,P UOHEUIWUI|9,] “OL0Z-600Z Ue segsodgp 
saqule|d sap ajuolew apuesb e anbonoid e inafew UepduU! un 


‘oxXe[du102 Sau} JUBANOS 152 JUBWA}IE/} 3] JUOP Sajule|d ‘07 
2] ap [|A awed e] ap NLsA Ua JPHESSIWWOT Ne saasodap 219 }UO 
sajqenada salule|d 406 ‘aeuue 212 ‘anb ayuOW |'£ Neajqe} 27 


v06 0102-6002 
62 6002-8002 
9€ 800c-/00c 

LE 2002-9002 


ie j sajulejd ap S1QLUON aauuy 


S3773191110 SANINVT SAT ENS 107 W1 30 HA ALLYVd V1 30 
N.LYAA N3 SATEVAIOAY SALNIV 1d 30 344WON NG NOILNTOAS 


‘Sie[PUE,| ap ja SIPSue1y 

np uoouwuoid ej e }121} e IND 22 Ua SayjaNyJo sanbue| sa uns 
107 &| 212JU09 Jne] anb suoreBi|go xne zuenbuetu suonnysul 
So) ‘2004-9002 9p januue yodde1 a] suep sajuasaid 
SadiduUd Si01 Sa] JUeAL,| ap Situ sed sinofno} }UO,U Sa|P19p9} 
SUOIINISU! SSSNSIQUOU BP AND SIOfa}NO} }U2/2A91 S2[81DIJ1O 
sanbue] xne eUeSSILUWOD NP OLOZ-600Z ap XNEABU] saq 


S4IV14dW1X1.00 SNION S1VL1NS34 S3d 


‘OLOZ INO LL 2] SilenDai 18$P14-1811P7 JUPE ap sodoig | 


‘JUBWAaPUAL IN2| 18101[2UUE,P 

12 191nSaU ap a[qISSoduI 218$ Ina] |! ‘IAINS ap ase} SUES ‘Jafjo 
UJ ‘a[2014J0 anbue| ap sajneuNnWWOd sap juawaddo|219p 

3] AIU9}nos JINOd ade\d Ua situ }UO Sajja,Nb sauwue1boid 

sap je Sanbni[od sap aduap!dul,| JUsBwanbNeweysAs JanjeAg,p 
JAINSSE,S JUDAIOP S2|P19P9J SUOIINIISU! So} “JUSLUAWAISIOIL 


«° 1Na[eA e| ap e Wodde 
a1jou anb ja 2}n029 SNOU UO,Nb 11jU8S JUBWA|GWIS INIA UO *|a} 
JWOD SUdaJ OS asodoid uo,Nb 23 1no1 anb ad e sed puaye,s 

ou UOC» ‘ajqesuodsal 93}}ad aDUPAE *« 9}IDEDIJJ9 DAA /07 P| 
Janbijdde e Japie Sa] JUaWIeIA SUOANOd snou anb sipuaidtuo> 
JUCLINOA JUBAIOP SUOIN}SUI SB] “SIAC 21JOU ABP a}dwod 

sed JUdUUA!} au ‘3}GWOD ap Ulf Ua SIELU ‘SUONEINSUOD SaleJA ap 
Juauauu ‘aJODU—a ‘Sa1ne,q ‘SUIOSAq SOU ap dap! BUUOG aUN ale} 
as INOd ani 9UN,P UIOD a] INS SaUUOSJAad S101} NO xnap e Jajied 
BP PESIINS UN] |1,S PULUOD JUASINDUOD as Sa1}n2,q » ‘OHPJUO,| 
ap aluoydodued} e] ap dajquiassy7,| ap aJUapISaId ‘12S214-19111 7 
ase 210[d9p ‘« JUalesAAP a} Sajja,Nbsso] SayNeUNWIWOD 

Sa| JAJNSUOD BP SIOJ9}NO} JUG}@WO SUONHNJNSUI SAUIPLID » 


‘SayNeuNWWOD 

Sina| BP JUBWAAAOJaAp a] XNaIW a} JUOJASOAe} IND 

UO!}De,P Sa}sid Sa] JIUIJaP & Sa[P19P9J SUOIN]ISUI Sa] JUQJEpIE 
SUO!JE]|NSUOD Sad e JUOJEdIDIUed Inb SuaAO}D Sa] ‘sulosaq 
sina] e JUeNH 2|201}J0 anHue] ap sayneunwWOd Se] Ja}|NSUOD 
ap JAINSSe,S JUBAIOP SajeJaPa} SUOIINISU! Sa] ‘JUaWaWAaIXxnNeG 


VMVLLO ‘H3SVH4-HAIHUVO ILIV 


‘Seuuwe1boid NO sanbnijod sine] ap Uoe10qe|9,| ap 

SO] 2[[8114J0 anBUe] ap sayneunwWOd sap Sialnied sulosaq 
Sap aduo) Ua asd e] asuOAeY IND axajjas UN jeuuosied 

ina] ZBYD Jaddojangp Je ajjauuoiesiueHso ainjjnd aun 1991 
BP JOINSSE,S JUBAIOP Sa|219P94 SUOIRN}SUI Se] ‘JUBWAaIWAd 


‘1007-9002 2p januue yoddei 
UOS suep Sadiduld sio1} asodoid jiene sa|l21}J0 Ssanbue] xne 


911ESSILUUO) a] ‘Sainsawu ap adA} 92 ap a2e]d ue asiwW e| SUeP 
J2pIn6 sa] INO ‘syalqo sad aipuiaye 1nod saanisod sainsaui 
Sp }UOIpUaId SajeJaPa} SUONNJISUI Sa] anb J1ona1d [IA aed e7 


‘12}SIX2 JUdWA|dwWIS 

ap anb jonjd 1nouedo,s ap SUaAOW Sa] 11U1N0} ne] 211p-2-1S9,2 
‘2]910S E] ap Salads sap ajquiasua,| Suep jajuajod ulajd ine} 
Jaddojanap e ajjaldijyo anbue| ap sayneuNWWWOd se] apie issne 
JUBAIOP SAJBIUJAP S27 “epeue>y Np sulod aujyenb xne siejbue || 

ja SIPSUe1J 9] OANOWOJd ap UO!ebI|GO,| Sajei9pa} SUONN}SUI 
xne asodul S2//2121J0 sanbue| Sa ANS 107 e| ap [IA aled e7 


JYAND N3 ASIW 13 SAlLOAraO 
 SAAILISOd SIHNSAN S371 


SAuVH dOHL dNOONvad « V » SAG 


: S37111914140 SANONV1I SAC NOILOWOUd 
13 SALNVNNININOD S3d SLITVLIA 


9€ 


GE 


‘S2}1199 SUOIPIIUNWIWWOD 

Sina] Suep XiOYd Ana] ap anBUE] e] 19S1JHN,p 21nSau 
ua juos Sa/ojdus sing] anb Jainsse,s nod sajqeinp 
18 Sanbyloads sainsaw sap aipuaid ap sajesapey 
SUOIN}SUI Sap XNEJAUYË S1Nn9J21SIUILUPE xne 
APURWWOIG S8][8191J0 SanHue] xne aseSSIWWOD 97 


NOILVONVININOD34Y 


weaed ne siejbue,| ap je siedued) Np 

ade|d e| 21}/0122e E BYDJAYD JUO S|I,NbSIO] ajUeSILyNSUI UO!UA}}e 
aun gyod ju0 A xnelapay s}jueabuIp s}ney Sa] ‘8007-2007 

ap januue yoddel uos ap / UOlepUeLIWODAI E| e Sa[219P9 
SUOI}NJISU! Sap AaSUOda P| JaINSawW INOd JeUessiWIWOD 

Np IAINS 2] UOJas ‘JUBNOY UaWAaPUA! ap SUlja}jNg sap 
921218X9,| BP IPED 9] SUEP SOUUE 292 SBaNjeAd e JeLUeSSILUWWOD 
3] anb suonnysUuI xNe Sawea|qoid ap snjd a] Jasned ajquuas 
uolDepas ap anPue] e| ap XIoU> Np Uosenb e| Yaljndied Uy 


NONALNA Z340S ‘N11 Z3AOS : TIVAVHL 30 SNONWI 2 JULHO 


‘sapedsal UljUa JUAIOS /07 | ap }11dS9,] 

19 dja] e| aNb Ja e101jpuue,S UOlENIS e] anb uNod sajesapet 
SUOIN]ISUI SAP 2]QUESUS,| SUEP Sainsauwu ap adA} ad ap 
uoneidde,| Jalplsua}u! JUePUadAaD 21pne} || ‘[IPARI] ap Nel|ILU US 
siejHbue,| ap ja SIejuei} np ade\d e| ap JUaWADIOJUAJ 2p Jg!I}EW 
Ua JUaUOIe Sajja,nb sawa|qoid sa] 12611102 inod sajuessaisjul 
SAINSAW SAP BANE Ud SIW }UO Sa[219P9J SUOINJIISUI SAUIELAD 


‘XIOUD 1ne] 2p ajjaldiyyO anbue| 

| SUEP 12[|IPAPI} AP Sa//212/4J0 SanbUE) Sa INS 107 &| 2P1022e 
ina] aNb 1101p aj 19318X8 E 9]INDIJIP |] 2P 21029 JUO SanBui|iq 
saaubisap SUOIB91 Sa] SUeP JUATIEAe} IND sa[e19p9} SUON}HSUI 
sap sahojdwa sa} anb juenbiydxe sayenbapeul jauuosiad 

Ua UOle]0p ap sanbijeid sap no sjueabuip sap UOIsUaysIGWUOD 
ap anbuew a] anb Sja} sunape} SISAIP ‘Sa[21D1JJO 

sanbue] xne Je1ESSILIWOT Np xneAed} Sa] }U2[2A91 9] AUOT 


NGNALNI Z3AO0S ‘N1 Z140S 


‘29101[2UE 21} PeUNOd 212IUI2pP 

2}92 JUOP DAIUCWW E| ISUIWI9)9P JO UOIEWIO} UNA] aJAINSINOd e 
Jabeinodua sa] inod anbue| ap sunod sap jueans Inb saAojdwa 
XN aJISIA PUAI SA}jaIDIJJO SanHue| Sap auuoidueup e| ‘epeued 
SUO!JEIIUNLUWOD9|9} SBP 9}INDIS E| 2P ajUaD NP 93199 Ng 


‘UOINUILIP auN NO UOIJe}UBWHNe aun jJeUUOD 

|leAel] ap anHue| ap aalzew ua saÂojdue sine] ap uo!De}sI}es 
e| IS JAUILWA}ap INOd sanbiyldads IAINS ap SeUSIUeEDIW Sap ade|d 
Ua SIW }UO IND SUOIIN SU! SaNbjanb sa] IwWued ado) 231401 


0102-6002 TSNNNV 140ddv4 


‘yl ‘d ‘sanbyeid saysoidde,p jianday ‘192249, 2e /JEAC/] ap NaifiW a] INS JIe1en AP adnosy ‘ayajjo> anbiuo Z| 


‘OLOZ S1quaides 0€ a] Bai{nsuOd (Jpd'e1-ed2-mm/sypd/and/dad/e2°26"2dje-sds> mm) aubl| Ua uoisiaA 
‘8 d''6007 ‘emeno ‘sonbneid saypoidde,p jranday ‘Jh>e1,] Ja JIeAeZ ap naljiuu 9} ANS [EAC] AP 2dn019 ‘ayajjoy anbiuop\ | | 


‘8002 OP XNeJapa} SaJIEUUO!}UO} Sap saidne abepuos al 

SUeP UOIeJaPISUOD Ua sud |leAeJ} ap aNnHue| ej e sal} JUaWapUAL 
ap sunajedipul build sap uoNesoljawe,| e ‘/00Z Sindep ‘anbene 
219,5 & SajesapPa} SUONNJIJSUI Saued SAP auN,| }sa PPEUET NP Wily 
np [euoneu 221HO,| AND JUajaAgJ JeUessIWIWOD Np xnened seq 


S3A01dW1 S40 S1NOd 31 340N34d 


‘Suon}I}sUI SaJne p 

Jed siidei 219 e plesauHeH sAnenIuI,p a1u9B aD ‘uolbai ane, 
SUEP aUIPWOP ANd] SUEP Jal|IEACI} 19[[P,P UOISeDDO,| }UO Sauped 
sad ‘anbisinBui| uoeuw1oy Jne] 1u1 anbsaid }u0 s|I,nbs107 
‘“gpuOodas anbue| ina] suep JUdWAUIa|d JaBJaWWI_S 2p OlHeJUO,| 
ap Ja J9QaNH Np SallPIPaUWHEJUI Sa1IPUUOIS2P Sap e Jeuad 

Inb juessaiajui auwe1Boid UN N5uU0d e eEpeueD adIAJaS anb 
wed es inod ajou a}JajOD anbiuop ‘; jeuiqe np 8118191285 Je 
AAU |I8SUO np Jaljjos6 a} aPUeLUWWOD e IN| anb 1oddei a] sueq 


“LLOZ-OLOZ US 218JSIUILU 22 AP YIMSUNIG-NesANON Np 
xneaing Sa] suep sludaJ elas jafo1d 23 ‘iney}euioi4 “UOISN|DUI,P 
JUaLUI]UAS Ina] JaJO!|]aWe e Ja adNOIJO anbeyD ap saiquiaw 

Sap BUWUSINBUI|IG 2 18PIJOSUOD e digiUeW ap ‘siejbue Ua saine, p 
e ja sieSuell Ua SJUBWOW SUle}Jad e JUaNDIUNWWOD 38q9n0 
ne sandis xneaing sap sauoydojbue ja sauoydodued ssÂo|dus 
Sa] jenbe] uojes aBejeuunf ap aweaysAs UN,P JUdWASS!|Ge}9,| € 
JUPIIBA Ud anbiewap 159,5 epeueD uone1Bluu] je gJaUUaAO}D 
‘JRUPSSILUWOD 9] al|jiandas e,nb UOIPEWJOJUI,| Saide,p “ISUIY 


‘Sa|[811JO SanHue| xnap sap UOIESIN || 

e 221do1d snjd jieAes} ap JUaWAaUUOIIAUAa UN ade|d Ua 21e 
INOd S8211}PAOUUI Ja SAAI}LIID S99JJUOW }UOS aS SUOIIN}I}SU! 
Sauleyad ‘aguue a}}aD ‘« ,,UONPAOUUI,| E a AHANP9ID 

e| e SINOD I| JSUUOP » Sloped 1ne} |! ‘anbijqnd uolduo} 
e| SUEP SA|JaIDJJO SaNHue] SAP JUBLUBDULAP, | JASUOAP INO 


ALIAI1V349 3G 3AN34dd LNOA SNOILALILSNI SAG 


‘gjeuoljeu ajeyided e| ap uoibai 

2| SUEP SaJIPUUOIDUO} QOS Z ap SN|d 1210} e aNqljUOD }UO 
12 |IPAP1} AP Naljilu Ua SNpual JUOS as epeue] Np anbijqnd 
UO!}IUO} e| ap 3/095,| ap sjueublesus 08 ‘OLOZ-600Z UF 
‘anbuljig ajjauuonesiuebso ainyjnd aun,p UaljuleW 

ne ja UOI}29)) e| e JUaNIJUOD sjUeUHIaSUA sa] ‘a}SOd 1ne] 
ap sanbijsinBul| saduajadwiod ap neaalu aj Jlua}UleW e NO 
aupulaye e sajesapa} SUONISUI Sap SeAO|dWA sa] JUepIe UF 
[PAR BP Nal Ua aiNsaW uns anbisinbul| UOMeWIO} aun 
saXo|dwa xne 11110 JuUaAnad epeue np anbijqnd uorpuo} 
2] 2p 3003, ap sjueublasusa sa] anb juelongid sajuaque s27 
“epeuey xne}UdWAUJIANOH SHDIASS ja S21|qnd xnenedl 

ja epeued anbijsijers ‘epeued saniydy je anbaujorjqig 
BWWOD ‘Sa|219P9} SUO!NIISU! SJU219JJIP 2218 SSJUSJUS 

sap I|qeja e epeued np anbijqnd uolduo} ej ap 2[023, 


S31V43031 SNOLLNLILSNI S30 491A43S NV 
: VOVNV9 NG ANDIM8Nd NOLLONO1 V1 30 3109311 


ve 


££ 


‘Sa]ILUOD Sap 2 NO UO!DAIIP | E SSUSEP S2|210 
suone]uasaid Sa] sIPSUe1] ap JUeUHIaSUa UN }UPA2p 18}9da1 

ap saXojdwa xne jue}euwod adIAas UN,p paid INS asiWU e| 
JUSWWWEJOU YOAsId INb ‘anbisinBul| UOIeWIOJ ap ewtwe1boig 
UOS AP JaJOA PUODIAS a] Nad 1DI,p e18WUeJUS 311027 27 


‘S2/[2121J0 sanbue| 

Sa ANS 107 &| 2124U02 IN|] anb suonebi|qo xne alejsies ap 
21NSaUi Ua JUOS JUeAdNIIO Sa] SAUUOSJad Sa} anb ja sayenbape 
}UOS Sajsod sad ap sanbijsinbul) saduabixe sa] anb euainsse,s 
31]U9D 9} ‘UBWEXA 192 EP 92019 “sanHuljig sejsod sas ap alued 
aun ana] Ua Jassed jUaWajebs WOAsId aHU9) 9} ‘1 LOZ PDI,q 


“anbue| 2722 

SUeP UOIEIIUNWWOD ap Sa}IDeded Suna} JasOljawe e sieduelj 

Ua QDURAe NO JJILIPAWJa}U! NedAIU 2] JUla}e }UO INb safojdwa 
Sa| Japle nod salasned-siauNalap Sap ja 91N}De] ap Gnd UN 
alujue epeued Np anbijqnd uolduoj e] ap 2[023,| ap ueubIasua 
un ‘21}n0 UZ ‘aPUODES anbue] siejHue ua no siedSued Ua 
89U9}9dWOD ap neeAIU Ina] e sa}depe aubl| Ua S|}no Sa] Jasin 
e Jo 1ISIOUD e SaAo|dWa Sas Jape Inod UO!EWO}UI,p SadUeaS 
Sap asiueHsO au) 9] ‘auWe1Boig 3} }10A91d 3] BWWOD 


NONALNA Z340S ‘N1 Z3A0S : TWAVYL 30 SNDNVI Z SYLIdVHO 


‘Sanbuljiq Saubisap sasod 

sap 18dn220 e Sja1d Ul} }UOS SaÂo[duue Sa} ‘NUBA JUBWOW à] 
‘anb Jaunsse e ja ‘ajqeyinbea ja Jualedsue1] 105 apuo2as anbue] 
ap SINOD Sap e $adde,P SNssa201d 2] anb 2}10S Ua ale} e ASIA 
BANU! 99D “sINDIe,| aP UA!UIELU ap Ja JUaWAUUOIPefed 
ap Su Sap e anbijsinHulj UOIeWIO} ap awuWeIBOId 

a] gjedde e |I,nb 22 ap aseyd aielwaid e| gd1OWe Issne 

e a1jU9) 9d} ‘eue} Huo] e UOHeDdIJUe|d aun,p auped aj sue 


"{INDaXa a}IWOD ne abals aijUuaD 

NP Sa|jaldijyo Sanbue] sap auuoidweyp e| anb gunsse Issne }sa,s 
|| Ssenbuljiq saaubisap suolbai sa] suep siej6ue,| ap ja siejuei 
np abesn,| e ajqesoney snjd |leves} ap }USWSUUOIAUS UN 19912 
2 JURSIA UO!Pe,P Ue|d UN,P 9}OP }S9,S 9J}UAD a] ‘PIOGe,P NOL 


‘ai[l2} ajed ap Sawusiue61o sap aayod e] e Issne 

159 JIEACJ} AP aNHue| ap aalzewW Us asnainobu uoepyiued 
aun,nb Jajuouu Ns e anue) 21 °800Z-Z00Z ap januue uoddei 
uos suep peINHI, IND aulessiWJWOD Np / UONPPUEUWWODEI 

e| e a1puodai INOd Sa}aJDUOD SainsSaW ap aIquioU pueIH 

snjd a] sud jUuO Inb sajesapa; SUONN}SUI Sa] IWUed a}dwod 
PPeUe) SUOIEDXIUNWWOD9II9} SEP S}UNDAS E| BP 21}U2 27 


SAWSINVSYO SLiLad S40 33140d V1VY 
: SN34N0914 NOLLVOISINVId ANN 


0102-6002 TSNNNV 140ddv4 


‘2A1daÎqo 

UO5e} ap aguaW 219 sed jie,u epeue np [2401 autel] 862/[02 
Np Sajuaueuod Sapnje Sap UOISIAIQ e] ap UaAOP ap aysod 

np anbysinbui| uoneuBisep e| anb jue|noa ajuiejd aun e ayins 
el ‘epeue> Np 10591] NP |I2SUOT NP }2118}9139S NP sa|ja!diJ4o 
SanBUE| ap a1a1jeuu UA SAAIDAIIP xNe ja Sa/ja/O Sanbue] 

Sa] INS 107 &| BP SUO!JISOdSIP XNe BWOJUOD ‘UOISIDaP aye 


‘Uou no sanbullig 

SAUBIS9P 2139 JUBIEJAAP S|I,S ISUIWI2)9P ap UE SaNJPAD 

jUalelas Sa]sod sad sno} ‘OLOZ auWOjne,| ap Ulf e| DI,p ‘anb 
2PI29p JajJo Ua JUO S9d104 Sa] “OlVe}UO Ua ‘UO}sSHUIy e epeUeD 
np jeAos aie a6a|jOD Np unajde1 Np Je suadop ap sajsod 
Sap anbijsinbul| uoreuBissp e| ap S10] SauuslpeUe) S22104 Sap 
diysuapea| ap UO!}ei]SUOWAP e| JAUBI|NOS e JUA!} APSSIWUIOD 27 


diHS430v11 4G SYIVTD NOLWLSSSINVIN ANN 


‘SJSIUJ9P S22 9p XIOUD ap anhue| e] suep saÂojdus sine] DaAe 
Janbiunwwod ap uoneBiqo,| U0 s|I,nb Juejaddes ins] Ua ja 
sanbiysinBul| sinboe sine] ap Ual}UIELU ap SINOD sap sunasiAJadns 
SS P JULIO Ud /07 E] 2p À aljed e| e a}IWUOJUOD es JaJOl|Que 
2 9UDJ9U) }USUIWPJOU e EpeUeD XNE}UIWAUJBANOD SadIMAS 

ja sdIqnd xneAe1] ‘sajjaldifyo Sanbue] Se] INS UO!EWWIOJUL, | 

ap JUeSSIUINOY Ina] Ua Ja SaAO|dWa Sa] JUESI|IqISUSS 

Ua |IEACJ] ap Naljiw Ua siejHue,| ap Ja sieSuesy np a}dwod ua 
IS e| JAJO|aWe E BYWAY JUO Sajesapej SUO!ININSU! Sa1}ne,q 


‘anbijqnd uolduo} ej ap ulas ne anbnsin£u] ayjenp 

e| UPUaJAWOdD }2 a1IPUUOD ale} ap Ja ‘22q9n0 np uoibas 

P| 2P JUBWAAISN|DXe J9dNd90,5 ap 2B1PU> sa|jaldy4o sanBue| 
Sap uoidWeu> UN auWou Issne e aJaysiUIlU 27 “SanbHuljiq 
seaubisap suoibal sap sunajienes} sap saidne sanbiysinbul| 
SuUO!}eb1|GO Sap je S}101p sap sjaddes ap auBedwed sun 
aNPa}ja e Sajjaldi4JO sanBue| sap adinba uos ‘daqgand ne sans 
xneaing sas suep S29A2|21 SaUNDe| Sa] 19611102 INOd sainsaui 
SasJeAIp anbidde e epeue” uolesHiWiW| je aJaUUSAO}D 
anb juanbipul jUeWuepuel ap sUHaINq SEP 22112X9 | 

2P ped 2] SUED Sal[I2n221 JeUeSSIWIWOD NP SEUUOP Saq 


‘6002-8002 

U2 OOL ‘d 98 © 800Z-Z00Z U2 001 d 6S ap gssed 152 uornenyis 
e| ap spleysizes Suna|jileAed] ap aHe}UadINOd 9] ‘Jajjo UZ “epeueD 
UO!eIHIWUW| 39 BJaUUBAO}!D BP DaqanH ne sanjis xneaing 

Sa] Sup siejbue,| ap ade|d e] SiaAUa sououdojbue Sahojdwea 

Sap uolDdeJsijes | 2p UO!JeEJUBWHNe a}Jou BUN jUaJaA2 BOOZ 
ap xNeJapa} SSIIPUUONDUO, Sap Saidne abepuos Np s}ejjnsei seq 


1N3140ddV4 IND STaddV¥ S10 


“spueba sule182 

e |IeAed} ap Naljitu Us alusiNbuljiq aj Ja}Ue|AW! e PYNIWJIP €] ap 
slopied JUO SUONN}NSUI SaUIQU Sad ‘JUdWASNaINaUje/\ ‘UOIEN]IS 
e| JaJOl|awe 1nod sasna}jawod sainsau Sap adejd US Sil }UO 
SUOIINYIISU! SUNISN|d ‘BYdUeAS UJ “ajesepea} anbijqnd UorDUOy 
e| suep [IPAR1 ap SanHue| awuiwod siejbue,| ap ja sieduedj 

Np uoljzesiizn,| @ aOdua JUASINU SaWa[qoid XNaIqWOU 3q 


HALINI Y SNOILALILSNI S40 13 SANDILVYd SAG 


LE 


NONALNA Z340S ‘N11 Z3AOS : TIVAVHL 30 SNONWI 2 JYLdVHO 


‘Ze ‘d SaUUaIpEUE) 2210] Sap SalaDyjo sanbue] sep Ue! a] INS UOEINPA,P 12 a/JENPIAPU! UOHINAISUI,P aWAISAS np UONEIJUE/ ‘Saljaid\440 sanBue| XNE yeUessIUWOD OL 


‘OLOZ aiquiaydas 0€ a] aansuo (Jpd'J~sad104/J/S20p/e"IH'saljainyyjosanbue| MMm) aubl| Ua UOISIAA ‘6 ‘d ‘OLOZ ‘eMeNO ‘a/euoNeu asuajag ©] ap a4a]S/U/LU 
‘SQUUBIPPULD S2210 SAP Sa/janyyjo sanbue] sep uel aj INS UOeINpa,P 1 A/JeNPIAIPUI UOHINYSUI,P BWAISAS NP UOREHUSA ‘Sa|jad\JJo sanbue| xne yeUessiWOD 6 


‘|leAe1 BP aNHue] ap asaizewW Ua SUO!}eHI|GO Sins] e UOU no 
USIG JUBWJOJUOD aS Sa|219P9J SUOIINISUI! Sa] IS DIP BP A[DILJIP 
eipUAlAap |! ‘JuUaWauUIeYdOId asijeas sed Jsa,u abepuos nesanou 
uN IS ‘aguUe 2}192 9UaW aja sed e,u aBepuos ad anbsind 
‘8002 ap JUa}ep uorsonb 21122 INS SSSUUOP SaJ8IUI9P S27 


Xneape} SaÂojduus Sap saidne lene} ap anbue| 

e] INS aHepuOs NeaANOU UN 12n122/J2,p UONUA}U! UOS INS UOHEDIPUI 
aunone auUOp E,U |eJapa} JUBLUALAANOH a] anb Ja}e]SUOD ap Jainbu 
JUSWAJA!|NIIUeM JS AESSILULUOD 8] ‘UOSIEJ Bad INOg Jenbape lAINS 
UN aile} SUS BIPNOSAJ a| AP 9 AWa|GQud UN JIOAIDIEd ap SJDIJIP 153 || 


LVNDAGVNI IAINS NA 


“€ SWUBIDNIa Sap enbiysinbul| DUaIsjaid e| e apuodai ap Ulje 
SJUBWASSI|Ge}9 Se] SUP SIPJPUE Ud Ja SIESULJ Ud SINOD SAP SAJIEJOY Sa] 
JaJO!|QWWL Ja JOUUOP 2 SINOD AP SIQUUOU a] Jaljlue|d XNaILU ANOd JIPAR1} 
ap Sa}IUN Sap anbasinbui| uoneubBissp e| anb Isule ajeuuoisssyoid 
avobe}ed Jed sulosaq sap ajjanuue asfjeue,| ap JuUeUaAIC 

SQQUUOP Se] JASI|I]N,P » SEUUSIPEUE)D S82104 XNE JAPUPLULUOIAL 

2 Sa2D1JJ0 Sanbue] XNe aIeSSILULUOD 9] SUEUUE E }e}SUOD 27 


‘29SIPDadS UONeUWUO} ap aWaysAs ne sasoduul 

ann} 201PU) e| JaWI}SE XnelW ap ‘saine au» ‘WeeWWEd 

a|[® ‘JEISIXS UOMEWUOJU! 27392 IS ‘SaJIUN SESISAIP Sap SanbnsinbuI 
SUIOSA Sa] 12[quu0) JNOd sinbai sanbul]ig 2 Sanbujiun 

SIWLUOD 8p 21quou NP a}dWOd sed P1puan au UONEUNSS 27} 
sleW ‘« ~SaguUe SeUIBUDOId Sap SINOD ne sayDNequua 21}2 JUDIAVP 
S@dINOSSAJ SAP UO!}SAH | E UAILNOS ap SILIWWOD QGZ anb 110191d 
nad uo ‘ajdwexe Jeg » “sanbiysinBul| Sulosaq Sa] 1812PISUO) SUBS 
}PD3Je US SUIOSAQ SEP UOISIAGIG ap SNssad0I1d 3} BUBLWW UO ‘ISIN 


‘ulosag jualeine saAojdwea 

Sa| }UOP Sasijeldads sunod Sap ajquwasua,| siejbue US ja sieSued} 
Ud 110 E SAI|NIWJID Suna] juanbi|dxe Inb sauleuNy sa1nossai 
Ua SUIOSAq Sap UOHeDIJIUE|d eB] SUPP SAaUNdE| Sap 2[2A91 
SaUU2IPEUED SADJO{ SAP UOIEDNP9,P Ja a|JaNPIAIpU! UO!INIYsul,pP 
JWAISAS a] INS JELESSILIWOD NP UO!EIIJUA E] ‘SUNa||le Jed 


‘LLOZ-OLOZ Ua JUaWWAabHeHuUa 122 BAND Ua aiJjeuu 9p UO!}UI}UI,| 

E DJAISIUIN 9] “D9GD/DgD Neaniu ne sanbuljig saubHisap jua!Os 
uolsiadns ap SayiIqesuodsai sap ueAe uN SUIOW XJ Sa]sod sa] 
sno} ap sanbijsinbulj slJoud Se] ‘|leAes} ap anHue] e| Nod sanbulliq 
saeubisap suolBai se] suep ‘anb 22 e abebua elap 152,5 Ja uonenjis 
9}}99 196110 & a|[IEACJ} SJAJSIUIN 9] ‘JUBWUASNAINA} ‘|IPARI 

ne siedued} a} 18SIN,p OUP a] }UO Inb sa{ojdus sap JUBWa}DaJIP 
jUASIMAdNS saulejN}!} SIN] IS aWaW ‘ajeuO!ZeU ajeyided e| ap UCIHaJ 
e| suep « jaljuassa siejbBue » SaUBISaP JUOS 9Q-\\id NeaAlu ap sa}sod 
XNAIQUIOU ap aNb 2[2191 & JEUESSILUWIOD Np ajUadeJ aJanbus 

auf ‘PAPA ne sieSued} a] 19811}1n,p SaXojdwea Sa] inod sayIIqissod 
Sd] JUI21SA1 We} 9D “Gggg/ggg NESAIU ap saulelpawe}u! sanbuljiq 
no « jaljuassa siejbue » a1l2nIqe UOSe} ap SaUHISap UOS UO!}SeB 
ap sajsod ap dou} ‘epeue) anbijqnd ayundas e ‘ajdwexe Jeg 


“UOITNIISU! BUN, P UO!EWIOJ US SUIOSEQ Sap UO!}edIUe|d 
asieAnewW aUNn,p NO ‘|auUOSJad Ud UOIPJOP E] e f1}e}aJ 
Sa/[212440 sanbue| sey NS 107 2] 2P 16 2PIHE,] ap ayenbapeul 
ado ua asd aun,p sioyied jualAo1d uonenjis 2797 
“apuodas anbue] es JUSUWLUPSIHINS sed 2s1Jeu au INaSIAJadNs 
UOS anb 221ed JUSANOS 759,2 ‘|IPARI] NE XIOUD UOS ap aIja!d1JJo 
anbue| e| aAojdua e sed juarued au aAojdwa un,nbs107 


» 0102-6000 TSNNNV 140ddv4 


(XIOU9 UOS ap a]|8191J0 
Ov anbur| ej Jasiiqn,p ayjiqissod) 
SNOINNSY 


(XIOU9 UOS 9p a][8191110 
ve anU] e| 19S11}N,P 9yI|!q!ssod) 


NOILOVdSY 


ap 


TIVAVYL NV SIVTONV] 3G 13 SIVONVYS NG 39V1d V1 HIHOITANY HNOd 
SIHNSAN SIG SI¥d LNO IND SITVHIGI4 SNOILNLILSNI S40 NOILHOdOHd ~ 


‘QDUNOS INa} e anbeye,s UO,| anb JUaANOs YaInbad 

s}UeLOdUWI SaWa|qold suleyad ap UOIIN|OSa/ e7 ‘a}enbape 
uoljediyiue|d aun Jainsse }I0p 2|212P9} UOINJISUI aUN,p 
UOIPaIP ane e| ‘JUaIAaJ Ina] INb ade\d e| xNap sno} JUadNd30 
siejOue,| 12 SIESULI4 9] NO [IPARJ} BP nal[Ilu UN 19912 INO 


NOILVOISINV1d SSIVANV ANN 
‘aided 2 e UONENIIS E| ap ajedipes UONeJO!jawe BUN e JUOISUQU 


Sa|à 21}U9,p Nad sad} anb 311012 sie] Sainsauu SBD ap SJIELULWOS 
uawexe Un ‘snid aq (7 Z Nee|qe]) a2IA9S 2p aJou BUN 


no yoddel un ‘jel1ino2 un Jabipas ap juBWOW Ne xIOU) Ina] 
8P a|ja!D1JJO anbue| ej Jasiji3n,p asie,| e JuajUas as saAoj|dwa sas 
anb aos ua ale} Nod sainsaw sap sud 1101 1p (OOL ‘d +2) 
aujzenb uns UONN}ISUI aUN,P SUIOW ‘/00Z Sindep ‘Isuly 


‘sjueabUIp syney sap UO!}Ua}}e,P SUIOW a njal 

e INb ajjad 35e uorsanb 2}192 anb ajangs / UONePUeWWWODEI 
P| INS JEUeSSILUWWOD NP IAINS a] IO “anbijqnd uoNduo} 

e| ap aule}WOUlW Uorenyis Ua SaÂojduus Sa} JUa}UOIe nb 
jUeLOduu! snid 2] aua|qoid | UIO] ap anyiysuOD UONDEPaI 
ap anbue e] anb uaig ajjuoW €°Z nesjqde] a] ‘sinal]le weg 


‘JBUUOISSAJOId uejd a] INS JaHeUeAesAp Sa] JUBLULUAPIAI JNed INb 

2) ‘apuoDdas anbue| Na] SUP SAINS Sa] ap S9DJO} JUOS SaAC|dWA,p 
aQuuou puesb un ‘aqiey ainawap sie5ues Ud UOHEUIO] 2P 21, 
anbsind ‘jueyno4 ‘suoneoienb sine] ap saun-sanbyjanb Javoljawe,p 
SUOIB91 SAUIEHAD AP JABULOSJAd UOS e JUE}AWJad SuNOD sap ‘siepue 
Ua Ja SIPSUE1} Ud ‘IUINO} ap UO!JUA}U! UOS PeSUOUUe epeueD 

np ajeAoJ auauepuay e| ‘6002 eeuUe,| ap INGap ne ‘JuepuadeT 


"9]9JDUOD BBIUeW ap aWa|qoid ne sanbeje sed 

jUaWa|duuls 152,5 au alfa ‘We, UZ “QOOZ-ZO0Z 2P JUaWapUA! ap 
UlJa||NG UOS ap |IPAP1} ap aNHueR e] ins aiied ej e « q » Un Ndal 
e ajja,nb sindap [891 saiHoud undone agsijeas e,U ‘au]NO ue “IND 
epeue np ajeAo alawepuad e| INOd awgW ap 35e Ua |!,Nb 
SWI}Sa || “SaguUe Sap sindep juainpied INnb sjuey1oduui |!eAes} 
ap anbue| ap sawa|qoid sa] 12611109 a / UOIEPUBWWODAL 

e| JuaWa}enbape aAins inod asinbas aJU0/OA e| a1saJIueU 

sed eu epeued Jiy,nb Jalnoiued ua awWi}Sa 81IPSSIUIUO) 27 


‘siejHue,| ap ja sieSuesy NP UONESI|N,| e ajqesoney snjd [IeAR1] 
ap nel UN JaiNe}sul INOd S2}21DU02 SeiNsalW ap Sid sed juo,u 
Sa|[8 21U9,p OOL ‘d OE anb JOA uO ‘sasuoda Sad JUeUIWeXe UF 


| 


' 


oe 


62 


NONALNA Z340S ‘N11 Z3AOS : TIVAVHL 30 SNONWI © FULIdVHO 


‘OL0Z aiquiaydeas 0€ a} 22}NsU02 


pd‘ 80" /007/J/S20p/2 26 sayjainjyosanbuey www) auBi ua uoIsaA ‘Al “d 8007 ‘eMEHO '800Z-ZO0Z Januue YOddey ‘sajjaldi440 Sanbue| xne JeUeSssILUWWOD g 


‘0LOZ aiqwaydas 0€ 9] 2a1nsuo2 (1pd'}582104//520p/29 26 'se|[aD1HoSanBUel wm) aubl| Ua UOISJAA ‘Z| “d ‘OLOZ ‘eMeNO ‘e/euOeU asuajag €] AP aJe}SIUIW 
‘SQUUAIPCUPD 522107 SAP Sayjanyyo sanbue] sap uejd a] INS UOEINPE,P 12 a//ENPIAIPU! UONINASUI,P aWEISAS NP UONEDIJUEA ‘Sa|jald\y4o sanbue| xne peuessiWWOD Z 


"QUIESSILUWOD NP UOI}EPUeWWODAL 
| e npuodai }UO Inb sajeiapa} SUOHNNSUI Z| | 
Sap sasuodai Sa} asAjeue & JEESSILULUOD 9] ‘OLOZ-600Z UF 


"« gsiejbue,| anb sieSued aj Ue} Jasi|!3N,p 

seaubisap sucibas sap saAojdua xne Je1jeued Inb |IPA81} ap 
NAIL UN 19912 BP ANA Ud ‘8002 AQWadgp LE 2] DI,p ‘Se}quDUOD 
SAINSALWW SAP JUBUUDIA Sa|219p9J SUOIN}SUI Sa] S8]NO] ap 
xneiauab suinajzesjsiullupe sa] » anb JUeINOA ‘7 UOIFEpUeWUWODAL 
e| JleELOdWOD sulessiWJWOD Np januue 110odde1 a] ‘8Q00Z-Z00Z UF 


INVSIHANSNI dIHS430v11 NN 


‘auaued asiejbue aibojoasesyd e] ‘UOIDn1SUI 21192 JUEINP 
‘sauoydodued xNe 11U1N0} ap Ja ‘XIOYD ANB] ap e[[21214J0 anBUE] 
e| suep aseq ap UOIIDNJSU! BUN ‘SaJIAeU Sa] INS SUOIEDIUNUUUIOD 
Sap je Suone19do Sap SJaIDIJJO Sa] anb Isule sjauosee,p 
abedinbs,p saiquua Saj Sja} ‘Sa[euoneuisjuI SUOUSAUOD 

sap Jed sibai aULeW e| ap ja UONEIAE,| AP SjauUOlssajojd 
sadno16 ap saiquiaw xne 111JJ0,P SaUUalpeUE) S2104 

XNE BPULPLWWODA © Sa[8D1HO SanBue] xne 211PSSILIUWOD 2] ‘ISUIY 


‘€ ,gubISap JUaWadinbs,p 

aple,| e [291 Sdwa} Ua SaNnbiuyde} Sap je Sa1AndUEU 

Sap 13}N29X9,p Xne NOd aulessadau JOS |I,nb ad e,nbsnf 
‘g|jausayewW anbue| ina] suep sajojid sjepipued xne aoa} e| 
sublasua UO ‘ajueino> anbHue| e] sed ja, siejbue,| no sked sa] 
SUEP » ‘JUBLNOY “SINASSIUINOJ SIN] AP UOIPEWIO} BP SapINb sal 
auinpes} sed JUO} au Ja siejbue Ua auoydodued JauUOSJad 1nel] 
JUBWO} Saja ‘JUaND|SUOD Jeg “siejHue Ua 2118} as JIOP Jauquse 


un,p no alAeu Un,p abejojid np jUaWaUBblasu—a,| ‘2}122214J9,P 
jo a}UNDaS ap suOsies Sap 1nod ‘anb jueBnf auualoe 

92104 E| Ja aUHEMN e] aN‘ 29191 Ce SHUUSIPEUED S33104 Sap 
UOIEINPY,P Je 2JJENPIAIPUI UONDNASUI,P BWWa}SAS 9] INS Juey10od 
JEUESSILULUOD NP UONEDIJUAA E| ‘SA9PI,P 21P10 21}NE UN SUEG 


0} dou sed anwe,U | [OZ Ua JADU] PUa}UAa 218}SIUILU ad 

anb |leAes} ap anbue| ej ANS UOIESIIIGISUSS AP Ja UOMEWJOJUI_P 
aubedwed ej anb sine,p 152 aslessiWWWOD a] ‘sIeSuei} 

Ua Sinaladns suna} DaAe JaNbIUNWWOD e je JabIpas e EpeueD 
anbijqnd ayundas ap saAojdwea sa] JUaANOIda,Nb a}jNIY4I) 

P| AP NUda} a}dWod ‘ajdwexe Jeg ‘aslessadau NINH | 2}N0] 
dane A aled e] Janbijdde,p juabijGau suoinyysul souleyay 


“XIOYD 1ne] ap anHue| e] juasijn seAojduwa 

Sa] anb |euou 752 |I,nb jauUOSJad sna} e JUBWWaNbad Jajaddes 
ISSNE JUBAIOP Saj|J ‘2]X2]U02 22 SUep SUO!TeHI|GO sine] Ja 

SIO1P SING] Ualq }UaUU21dUO) Ja JUBSSIEUUOD SaÂojdiuse sa anb 
BD E J2|[I2A JU9AIOP Sa[219P9} SUOINJIJSUI Sa] ‘JIPAR1} ap anHue| 
e| INS aod Inb ‘07 ej ap À aiued ej ap 1>adsai a] 1einsse 1n04 


SJONVSSIVNNOO 30 ANONVN NN 


‘eWa|qoid 8102U8 aSOd sa|212p9} SUOHNJSUI Sap Ulas ne anbHuljiq 
JUSWA|99J |IEACI] BP Nnal[IU UN, ade\d Ua asi ej anb Janbijdxe 
jUaAnad sjenbapeul SIAINS Sa] j2 UOIINIEX9,p NO uonepyIued 
ap Sawa|qoid Sea} ‘a}UO]OA ap anbuew a] ‘107 | ap ajuesijyNnsul 
UOISUBYBIGWOD NO auUeSSIEUOD P| ‘SI0} BUN 210207 


LNAWANILAld NG SASNWS S37 


‘pieBo 122 e SalIPUUONDUO, XNE SJIOIP Sap 219U02 

Sa/[2121J0 sanbue saj uns 107 e| anbsind ‘ajge1de2eui sa 
}E}SUOD 9D ‘|IEAI} NE XIOU) Ina] 2p ajjaldyfo anHuey e| Jasin 
e sed JuguuaiMed au JUIe}UOUILU UO!ENS Ud SeAOjdWa,p 
dnosneaq anb }u2[2491 JUaWAPUAI ap SUIJa]|Ng Se} ‘AWWOS UY 


‘Sagu-xne SaeAed UO 

S|I,Nb ‘9UIELUAS AP SUIf Sa] NO 110$ aj SaNbiysinHul| Suoeu10} 
Sap JUEAINS Ua sIe[PUE Ua NO sieduUe Ua JAUUO!PDe|ed 

as E UOIJEUILUJa}ap AN] 21JUOUW JUEJINOd }UO UO!}eN\IS 22 
SUEP SAJIEUUO!JDUOJ SAP SiNnaISNjd ‘UIOS2Q JUeIRINE SI JUOP SINOD 
xne 19P922e E 9]IMIJJIP EP] 2P 210DU8 JU9ANOId® SajpauUOISSaJ01d 
suosIe1 Sap 1nOd a|j21J0 anBue] apuodas ina] ap asiyewW 

P| IeUUOIPDaed }ueJIPUNOS no JUPA2P xneJapa} seAojdwa 

sa] anb aiabOns aaguue ajelu1sp e| juepuad Je11essIUIUOT 

a] alenai e,nb aaeyjenb UoeWuioqUI,| "21}N0 Uy 


82 


Le 


NONALNA Z340S ‘N11 Z3AOS : TIVAVHL 30 ANONWI 2 JULHO 


‘anbiysieys ue|d a] ins sanizedipluBis sed }U0S au Sal||ianda1 SABULOP Sa] NO SUONNASUI saine XIs anb awWaW ap ‘29GaNO 
ne xneaing ap sed e,u Inb ‘jeuoneuiaqui JUaWaddojaAsp ap auuelpeue> sdUaHY,| JUBN|DX9 aUUO|02 27122 SUEP Saa]uasa1d SB9UUOP 521 x 


(XIOU9 UOS ap a||8191J0 


6 ANS c QL Ans €L enBue] e| suep 2}lIqIuodSIp) 
NOILVN401 
(XIOU9 UOS ap 8]1819110 
6 Ans ÿ QL ans €L anBue] e| J9sijin,P 9}111qISSOd) 
SNOINNSY 


(unasiajadns uos dae 
XIOU9 UOS Ap a]18191J0 enue} 
2] 19S1AN,p aylIqissod) 


NOISIAUSdNS 


6 ins Z gL uns ¢ 


(XIOU9 UOS 9p a][8191110 
6 uns Z gL uns 0 anbue| | 18S1HN,Pp ayijiqissod) 


NOILOVGSY 


(XIOU9 UOS ap a|a191J0 
6ins ç gi uns pL enBue] e| suep alijiqiuodsip) 


STILNO 


(00) uonenys e| ap 


sulejsnes yuasip as sauoudojôue (NOY “UO “d-"N) UoHeN}s ej ap s}EysHes 


juasip as seuoydooue.y safojdue sap 
snjd No QOL ‘d 08 No SUORN}ASUI,p 21QLUON 


sofojdus sap snjd no 001 ‘d 08 
NO ,SUORMSUI;P SIQUION 


TVAVEL 3d NANIW N3 $4111191410 SIN9INVY1 SAG 1934S34 
10 343ILVN NA $3143031 SNOILNLILSNI 9+ 30 1NIWAON34 


+ 0102-6002 TSNNNV 140ddv4 


‘anbiysieis ed aj ins sanizesifluBis sed ju0S au Sal||iande1 SaauUOp Sa] NO 


SUOIIN}ISU! Sanne xIS anb ag ap ‘29qQgNd ne xneainq ap sed e,u INb ‘jeuoeusaju! JUaWaddojanap ap auUaIPeUe> adUAabY,| JUaN|xa saaUUOD 52 9 


"ajqiey dou] asOdua Jsa suoiUNa Sa] Suep siejHue, | 

e 99p1032e ade\d e| ap no sie|Hue ua s|}no sap ayIiqiuodsip 

e| ap sjieysizes sauoydojHbue sahojdwa,p 001 ‘d 0g ap 

snjd JUe}GWOD SUONN}SUI,p 21QWOU a] ‘E°Z Nea|qe} a} a4JUOW 
8] PUIWOD ‘SIOJ9]NO]L “SUOIUNA Sap SJO| SIeESUeIL NP UuO!esi|I1N || 
2 2[qR10A} JUSWSUUOJIAUS UN 19912 ap NO 'SIPSUEI Ua 

JIEACI] BP SJUSUUNIJSUI SaJjne Sa] 19 Sjald1HO} Sa] JUNO} ap y1He,s 
||, Nbs1O] 2101 BUI | INS JUa|QWas SaaUIWWEXAa SUON}ISUI Sap 
yednid e] ‘JajJa UZ ‘SUOIUNAI SAP 2/12) Ja IEA} BP SjI]NO sap 
[22 ‘suonsanb seujne xnap ap peba,| e aule}WOUIWW UonenJIs 
ua Sauoydo|bue ja sauoydosued sahojdwa sap suondeiod 
Sa] aJjue JUeLOdUWI aHejedap UN sinal|le Jed aAiasqo UC 


‘2]X2]U02 BWW 22 SUeP }UEI|IPARI] SHUOYdODUeI} 

sako|dua Sap Sajjad e Issne sieW ‘pueba jad e JUO aule}WOUIW 
uonenyis ua seuoudobue safojdwa sine] anb sajusyje 

xne 21puodai e 2}INDIJJIP EP] 2P JUO ‘epeued glues Je PPEUPT 
[BUU01221102 IASS ‘epeUeD Np S12IPJUOI SADIAJAS Sap 
aduaby,| ‘SUONNJNSUI SI01} anb SUOJON “epeUeD np anbijqnd 
UO!}DUOJ E] BP UOISSILULWOD P| AP INjad Jo ePeUeD YOdassed 
ap Injad ‘JuaWajNas sed xnap suep QO| ‘d Og Se] assedap 
sie|JOue Ua SINOD ap ajjany}oe 21410,| ap splejses sououydo|bue 
safojdua,p aBeuaninod aj ‘suO!IHas sad sue ‘alsodseo 

Ua 12 211]53 Ua ‘|Pas]UOP E SS9NJIS SUONNJIJSUI SEP g]UOleW 
e| suep ajuedn23091d Issne ajquas xnelape} seAo|dwa xne 
aasodoid aasijeidads uoneuo} e| ap anHue| ej ap uonsanb e7 


‘Jneu INS sed xNap Suep anb xne} 22 

assedap au SiAe BWW NP 219 JUASIP IN auleyUOUIW uonenis 
ua sauoydo|bue safojdwa,p abejuaainod a] ‘ed es ino4 “9 
JNS SUOIN}SUI € suep anb QOL ‘d Og e auNaledns jsa,u ale} 

3] BP Said] JUaWI}SE,S IND aule}WOUIWW UOHeNYS Ua sauoydouel} 
sa{ojdus,p UOIJOdold e} ‘Jaffa UZ “XIOYD 1ne] 2p a[[814JO 
anbue| e| suep Jeipawuul sNasiAJadns una} Deve JaNnbiunuWOD 
ap asie,| e Juajuas as safojdwa sine] anb 1einsse,s 

INOd 1nap1e,p Jajqnopai ISSNE }UOJA9P SUOHINSU! SiNaISNId 


‘JeleSSIUIUWOT NP JUaWwapual 

ap SUNa|Nnq ap aauUe a}ad Jalqo,| He} UO IND suon}nsUI 9 | 
xne SaAl}2/91 SSHUUOP Sa} JUSN|DU! SJ21|NS91 S27 ‘> 2XEUUE | 

e ainflj 8007 ap XNeiapa} Sa1IBUUONDUO} Sap saidne 
abepuos np |Ie181 ap anBUe] ej ins s}eyjNseu sap ajquuasua;] 


"Jnau INS 

SUOITNIISU! XN2p sUeP anb QOL ‘d Og Se] assedgp au uorpe]sijes 
ap xne} una} anbsind saqanH ne jualjienes Inb sauoydojbue 
sahojdwa xne snjd uou sed jUaIAUOD au S31122 SUOIJEIIUNWWWOD 
Sa] suep siejbue,| ap adejd e7 ‘joins ad e uorenis e| 

ap speysizes ‘HPIMSUNIg-NPSANON Ne Jo OHPJUO Ua ‘saUdYydOdUeJ 
sa{ojdue,p 001 ‘d 08 ap snjd ajdwod au suONNysul 9, Sep aunne 
‘SZ nea|qe} a} a4JUOW a] BWWOD ‘Hoddei un no jawinod 

UN SWWOD ‘axe UN JUaBIPaI SJI,NbS1O] XIOYD INa] ap ajjald1Jyo 
anOue| e] saAojdwa,p ayijiqissod e| 110ne sed au ju210|d9p 
auEWUOUILW UOnENIS Ua SeAO|dWa XNeIqUOU ap ‘JaI|NIIWed Uy 


92 


NONALNA Z340S ‘N1 Z34OS : TIVAVHL 30 ANINVT 2 F41LIdYHO 


‘600€ ‘EMENO ‘8008 ap xnelapa seXojdwea sap saidne abepuos ‘epeued anbijsijzeys ¢ 


‘Suepuodoi ap aAaja Nad SJGWOU 9| GULP }UP]a ‘SddJI}a1 219 JUD SESUUOP S27 x x 
‘daqand ne xneaing ap sed e,u UONNSUI,| 182 ‘QINsawW 292 Nd e,u sauoYydo|bue safojdwa sap uoneyshes AP xne] 27 


‘7 axeuue,| Ja £'Z Nea|qe} 2] JIOA ‘sadUOUA Sa] INS SUOISIDaId ap SNjd 11U8}q0 INO 
‘Sauesaid SaUOU Sd] 2218 PJODDE Ud JUBWAA!JUS NO P10dIe Ua }O}N|\d seuuosied ap uoruodoid e| auesaidai aHe}UBDINOd 97 : eJoN 


CO 


18 VOVNVO XNVLNSWANYSANOS SAOIAYSS 13 SONENd XNVAVHL 
99 GL VGVNVO SLYOdSNVYL 
8S bl VOVNVI TANNOILOSYYHO9 JOIAYSS 
xx 6 VavNv9 3n0/14Nd 3114N93S 
€g 19 VAVNVI ALNVS 
xx cl VGVNVO SATISYNLVN S194N0SS14 
+ LL VAYNVI SNV390 13 S1H93d 
G6 v8 VQVNV9 140d1SSVd 
v9 Gl VQVNVO SIYLSNGNI 
*% 18 VavNv9 NG JNDMENd NOILONOJ V1 30 41093 
G8 18 VavNv9 NG 3101 14Nd NOILINO V1 4G NOISSINWO9 
98 bl VGVNVO NOILVYDSINI 14 SLANNSAOLIO 
xx c8 VGVNVO SAAIH94V 13 1N03H1011814 
19 gg VAVNV9 NG SYANVLNOYS SSDIAYAS SAG JONIDV 
* €8 TWNOLLWNYSLNI IN3Wdd073A30 30 ANNSIGVNVO JONIDV 


++ bl VOVNVO TWNOILVNYSLNI SDYAINNWOD 13 SSYFONVYLI S341v11V 
(%) 


sou (NOU “1U0 “-'N) 


sauoydobue 
safojdiuz 


sauoydoouey 
safojduz 


SJONONA S31 94/V GH099V NA S3AOTdW.Q JOVLNFDUNOd : SANDNINIG SIFN9ISIQ SNOIDAY S37 HNOd 
TIVAVAL 30 ANONVT V1 HNS :800€ 30 XNVHAGIA SAYIVNNOILONOJ S3Q S3Y¥dNV JDVGNOS NG SLvLINSIY 


0102-6002 TINNNV 1H0ddv4 


ve 


‘(D axauue) |IPAP1] 


(7 Z Nesajqe}) |IPA81} ne XIOU> ap anbuey ina] ne XIOU> ap anbue| ina] 1381[hn e JuauUAaIed S]I JUOP 

e 29P1032e ade e| ap S}IPJSESUI JUSSIP as 21IPJLIOUILU UONENJIS 219IUPUI E| ap SJIe/S1eS jualesip as anHuljiq aaubisap uoibas 
ua sauoydo|bue je sauoydodued} saXojdwa sap 001 ‘d OF eun SUep a1IPJIOUILU UONENJIS Ua }Ue||IPAP1] SaUOYdO|Hbue 

ap snid ‘8007 ap xNesape} Sa1IPUUOIDUO} SAP saidne aHepuos no sauoydodues sakojdwa sap 001 ‘d 08 ap sulowW ‘sajja 
a| UOJasS ‘SUON}NSUI S22 SUeG “ePeUeD dJUeS ap Ja epeueyD 91}U9,p Sunaisnjd sueq ‘JUsaWAapPUa ap SUIJaI|NG ap jalqo | 

NP S2I[P}UOIL SODIASS SAP BdUaHY,| ap Ulas Ne ajue|qnod} je} JUO INb sajesapay SUONNJSUI 9| SUEP |IeAe1} BP aNHue| 
JUaWAJaI|NIIWed 212A8,S UOIJENIS E] ‘SUON}JSUI 9] Sa] We, P| 2 UOIJENJIS EP] UIWPXS e JeELIeSSILIWO) 2] ‘aauUUe a}}aD 


“xneajqe} Sa] suep anbiysinbul| adnoub anbeup ap uonejsies ej INS saauuop 

Sd] JUaWaIedas Ja}UasSaJd ap ISIOUD e Sa|jaldiyjo sanbue] xne JeUessiWWOD aj ‘Oddes jUasgud aj suep ‘ionbinod 158,2 ‘sanBui|iq 
seaubisap suoiBai sap sauoydojbue seAojdwea sap ajjad 2 SaUDYdoOdUeL SaAO|dWA Sep UOIUICO,| 3}DUIISIP UOSe} ap a1du102 

Ua aipuaid ne} |! ‘a}sead 1121110 UN J1Ua}GO,p UlJe UO ‘SSJIBUUODUO} Sa] $NO} ap UoIUIdO,] 1nS Jus Od saguUOP sad anbsind 
‘sa/2124J0 sanbue saj ins 107 e| ap À alved ej juaWa}enbape a12edsai uonnnsul ina] aNb ainppuo2 jueleunod sjue@bUip syney 
SUIELIAD ‘8007 2P XNeiapa} SSJIPUUOHDUO, sap saidne abepuos np |I2A21} ap anbue| e| Ins sajeuolyeu SaguUOp Se] }Ue}gIIA}U! UF 


TIVAVUL 30 SNONVI V1 UNS 8002 10 XNV43031 SIUIVNNOILONOS 
S3d S34dNv JDVGNOS NG S33NNOQ S30 NOLLVLIHdUILNI 


NONALNA Z340S ‘N11 Z3AOS : TIVAVHL 30 SNONWI € HLIdyHO 


‘6002 Ua aUaW aja sed e,u 2bepuos aD ‘|ieAe1} ap anHue] ej ins suosanb build pWeyodwod |] ‘JIPAR1] ap Naijiw Ina} uns XNP12P9} 
saÂo|du sap ana ap juiod aj aneuuo2 e jueweledDund asi Nb ‘80027 aP XNeJapa} SalleUUO!DUO} Sap saidne 26epuos aj asijeas e epeue) anbnsiers ÿ 


18291 JAAP a1Sod Un,p a11e|M} 2] aNb sayde} sap ‘juaweanelqo ‘a}dWOD jueuuen IND siejbue | 
ap ja sieSuel Np SDUPSSIPUUOD ap aJaljetW Ua SadUAaHIXa sap JasOd JUAAIOP SajeJapa} SUO!ININISU! Sa] ‘|BUUOSJed Ud UO!}E}OP eun,p suo} ‘anb HOADId 16 ape] € 


‘OLOZ JOHIN! 9L a] Siyjlandeu jassnoy aueydals ap sodold Z 


“OLOZ IaHINI 91 a] anbiuoydgja} UaljaijUa UN,p SIO] SIj|lende1 auBla}Ue] auueaf ap SOdolg | 


vol £E LZ 0102-6002 
821 LZ 101 6002-8002 
LSI 6€ cll 8002-2002 
881 08 801 2002-9002 
GLI v9 LLL 900¢-S00¢ 
LZE 9S GE G00c-ÿ00c 


e SanneIal SaJUIEId  E S9ANEAI SOJUIEId 


107 219 aye, jenen ap anbur] e 
IE | jo, (27212 16 PME] Een ap enue e in 


SITIHI4IO SANINVT 577 HNS 107 V1 30 16 FTV V 13 TIVAVEL 
30 SNONV1 V1 Y SAAILV 134 SALNIVId 10 SYSWON NG NOILNIOAA 


‘BAR 2p nal|ILU Na] SUP Sajj2D1JJO SanBue] sap UorenIs 
e| ap spiejsizes juos Sa/ojduus,p ned dod} anb Juanbipul S|! ‘,8002 ap 
XN219p9} SAIIEULOIDUO} Sap Saidne abepuos np sje}Nsai xne JUueENH 


“Sa|eJ9Pa} SUOHN]JISUI Sa] SUEP Sa[[2D1J0 SanBue| sap a[[891 
UOIJENJIS e| ap aAlje}UaSgidal Sed a4jg-]Nad }sa,U alia ‘SINape} 
XNSIQUOU ap e ajgenqije 2132 }Nad UONHNUILUIP 2}}22 aWIWOD 

‘Juepuada ‘assed a] sed anb sa//2/24J0 sanbue| sey ins 107 e| ap 
-L6 ajaue,| uns no jleAed} ap anbHue] e ins jueyiod sajule|d ap 
sulow na e A jl ‘|Z Neajqe} a] SUP JOA a] UO BWWOD ‘Saya 


‘29A2UDeUI BINaWAP |!eAeJ] ap SaNnHue; aUWOD 

1269 juetueuisid NJe}s Un,p UassiNol siejGue,| Ja sleSuedy 

2| NO anbijqnd UO!DUO} BUN,P UOISIA e| anb JUaJ]UOWW Sa|[2D1JO 
sanbue| xne yelessisWOo D np xnered} Se] ‘OL 07-6007 UF 


LNALSISENS SAINI180dd S3G 


“SQUUBIPeURD BSUaJa9P VP Jo 1ePUE]No 

sonbnijod ua epeue Np aydayIaI 2p GIeYD E| 9p auleyn}iy 

19 JeaJUO| © D9GENDH Np 9}ISISAIUN,] 2p anbiyyOd aduaNs 

ap Juswayedaq ne 26916e unassajoud ‘jassnoy aueydays 
apueweap ‘« ;,Sed puaiduO) aj au UO,Nb ja sieSued} 2] oui] 

sed jes au UO puenb ‘saupip sejduis ap anb jond ‘asiesuei] 
anbue| ap SuaiIPeUeD SAP ajqe}UaA anA ap julod np a}dwod 
juauual} IND Sanbijjod sap ainpoid uo-1nad ’sajpuoreuiaqul 
SUO!}E|A SAP 19 2SU92/9P P| AP SEUIPUIOP Sa] SUeP » ‘ajdWWaxa 124 


‘2[PDI}O anBUE] ap sayNeuNwiWOd sap xned sludwod À ‘suaipeueD 
Sa] SNO} ap sulosaq xne juapuodai INb sawwueiboid sap 

2 Senbnijod sap Janbijdde,p ja Jasoqeja,p ‘/07 e] ap saduaHIxa 
xne JUIWAWIOJUOD ‘BINSBW Ua }S2 EPEULD NP JUBWAUJBANODH à] 
‘Sa[[8121}J0 Sanbue| XNap Sa] SUeP JUPUUOIJDUO} Ua ‘SiNna||Ie 124 


« *,9}4Oud }UO Ua IND aJa}sIUIUI UOLW ap SJualj> Se JUOS 22 ‘a}dWOD 
ap uly UZ “sleANOd a] af anb xnaiwW np and ap julod uOW JIOjeA 
9118} Ja UNUWUIXEUW Ne SadUa}edWOD saw Jaddojangp nd 1e,f 

anb sNYaANO 9}92 e adeJH Issne 159,9 ‘2]U2291 Bd}IEJ}JO1 9]102 
ANUI}UOD ‘SUOJaIE sa] Jedi Ja sie[bue,| a1puaidde inod 
ulosaq sIeAe | JUOP adUe!JUOD e| JUaWAAISSaIHOId 118nb3e nd 
le,. anb apuesb peje sleSuesy ne aiNwaAno,| NO jesapa} Neaing 
un suep siejieves} af anb aded 159,3 ‘1S1nujeg ap ‘aublajue] 
auubof a}U02e1 ‘|!eAeI] ne anbue] ew Jasijizn assind af anb 
|EIpsOWL }1879 |! “IOW JNOd ‘Ja sieSuesy Ua pessed as 1n0} no 
HIMSUNIg-NESANON Np auoydoduels abej|IA Jad UN,P SUdIA af » 


0102-6002 IANNNY l40ddÿ4 


XOIMSNNHB-AVAANON INDISLNV] ANNVA? Wy 
ey ÿ + ; . , ) ge 


se 


‘gjeionud sdueyOdu! aun puaid yop 3d 

‘A|JAIDYJZO anBUe] ap sajneunwwWod ap JueUaAdId ssAO|dWa 

Sa] INOg ‘[PUUOISSaJO1d JUBWASsINOUeds| 1n2] e 12 21}92-UaIq 
ne] e }uawa|ebs e1anql}u02 XIOYD INA] ap ajjaldiJJo anbue| 

P| SUEP 1a[IIPARI} ap XNe19p9} SeAojdwa sap }101p Np pedsal 27 


“anbue| ina] suep ayjenb 

9p XNEJUBWAUJIANOD SadIMas Sp JUOIA2Da1 SBUOYCO|Hue se] je 
sauouydooue1} Sa] anb BOS Ua 212} UOISIA 2122 AP UO!}eSI}aIDUOD 
7 ‘sie]PUE,] ap ja sieSues np abesn,| asuojeA Ja aHeunodue 

UO,| NO Nall UN SUeP Jaj|IeAe1} AP SUal} JUDJAS SAO|dWAa 

Sa] anb 159 SajjaidiJJO sanHue| Xne a1lESSILUUIOD NP UOISIA 7 


‘|eAe1 op anHue ej ap suly xne sanbuljiq 

saaubisap SUOIBa1 Sa] SUeP XIOYD 1ne]| 2p ajjaidyjo anHue| 

P| SURD Jal|IEAe1} AP Sa|esapPa} SUONJNSUI Sap SeAO|dWa xne 
OJP a] apsODIe sayjainyJo sanbue| Se ANS 107 e| ap À awed ey 


YASILAYONOD VW NOISIA ANN 


NGNALNA ZSAOS 
‘N11 ZAAOS 


: TVAVYEL 30 ANONVI 


Le 


“29IAI9S ap a1aneu ua sanbysinbull 

S]I01P SIN] ap SuaIPeUeD Sa] JAWJOJU! XNBIW 

ap sed jualesjawed una] au 21192 91}J0,p saibayeus 
SaI8ANOU Ap IS JalNoed Us JaNyeAg JualeJAap 
SUOIININSU! 97 ‘slejHue,| 8 no sreduesy ne 11N0981 ap 
OJP a} JUO 5a/j9,nb ‘aunone anboainba sues ‘saawojul 
JUaIOS Sa||8191J0 Sanur] sap aijne,| no aun,| suep 
oqnd a} ASS ap Suolebijgo sap jueAe xneaing Sina] 
98AP 19E]U0I Ud juju Inb sauuosiad sa] anb aos 
ua ules Anod sasinbai sa1nsauu Sa] Sa]no} aupuaid ap 
sajejapa} SUOHNSUI Sap xNeseUaH SunayeyjsiulUpe xne 
APULWWOIGI Sa[18191J0 SanBue] xne 31IPSSILULUO9 97 


NOILVONVWWO934 


“SIEQUAA 2A1DE 21JJ0,] E a]QejeA 1n}sSqnNns UN ajuasaidei « siejbue 
/sie5ued, » euwueiBopid un,p abeydiyje,| anb 1esued JUajquuas 
dnooneag “sajjaldifJO SanbUe] xnap Sa] SUPP SDINSS SAP JUDO 

Sajpe,nb dijgnd a} JU@WAa}IDI|\dxXe JaWOjU! INOd suonIsodsip 
Sap ajpuaid ap OdUa JUAHI|Hau sajesapea} SuonnjnsuI,p doi 


‘21}Ideu> 22 e UONENJIS e| JaIO!|}aWWe INOd sasnainobu 

Sainsaw Sap jUewapidei Jo}dope juaiesAap aguue 2]}9 

Said Snjd ap saanjeng e JeLeSSILUWOD a] aNb SUONN}JSUI 9] 

Sa| ‘BJEQUAA SAID J4J4O,| 2P Ue a] INS SaNnuUa}qgoO UO 

S9||a,NB Sa]OU SAP a}UDOIPaW e| QULOP }UPJ9 ‘99jNO} 2]192 SUP 


JIWWVY9OLIId NN.ND SNId N3ld : 9114Nd NY JDIAYAS | SYLIdVHO 


“ayde} e| E JUaWWASNaINOB SUIOWW NO 

sn|d aijJaW as ap JUBA JUBWAPUA AP Ul}a]|NG Na] SUPP 2JOU 
SSIEANELW S91} SUN JIOAIDAI BP NO ajule|d auN,p ajqId e| JUaAVp 
3p ODUAa }U9pU2}}e Sajja 21jU2,p dod} ‘JuaWASsSNaNauUjeW 
‘21pU2]}E,S 8p OJP Ua JUaWaUIa|d 1UOS sl sj|anbxne siejbue 

Ua Ja SIEDULIJ Ud SADIAIAS Sa] SUBIPEULD Sa] SNO} E J11JJO,P 

12 Sa[)21SqO S92 JAUILUI|9,P 2[qISsod esas Ana] |! Sajjanbxne 

92216 SUOINIOS S2p DANO Ua ASILW | E ja UO!}d9DUOD e] e 
12[[IPAR1} BP Jassad slewel }USIPIASP SU Sa|P19P94 SUOIN}IISUI SOT 


‘S2/2124J0 SanbUE] Sa INS 107 E| 

BP NAA US }I0JP JUO S|! SJanbxne SadIAJAS Sa] 11U9]QO & 2}INDIHIP 
| 8M 210DU2 }UO SUalpeue) ap doi aNb juanbi|dxe IAINS ap jo 
UOIINIExa,P ‘UonepHIue|d ap ‘diyssapea| ap ‘UOISUdyagsdWOd 

IP SOWA|GOI Soa] ‘JELESSILULUOD 2| 9}L}SUOD e,| AUUWOT 


JWINVY9OLIId NA.ND SNId N114 


‘alpnejdde 2119,p aja ‘yds, | 

apedsa ua IND sietu ‘107 e] BP a1yje] e] ap ejap-ne eA Inb 
‘UOISD9P 219) ‘ajlydoduei} je auoydoouei; INBHeAOA 51jqnd np 
uoISOdsIp e| e SiPSue1 Ud SouIZEBEUI ap a SaJAI| AP 2JUESIHNS 
ajquenb aun ayew |I,nb Yodoise,| ap auie1qi| e| ap 1u8196 

Np JUeUa}gO Ua JeLeSSILIWWOD Np 2ANDEOId UO!}UaAJa}U! aun 

e juawapide IBeai e WodoJse,| ap uOeusiUlWpY,| ‘sn|d aq 


0102-6002 ISNNNV 140ddv4 


‘0LOZ nf 6 a] eNbiuoYdaja} uananue un,p SIO] SijIaNda1 emo] ueBay ap sodoig | | 


-1jgnd puei6 ne aaunsap ASUS 

2182 anb snabeXoa dI\Gnd ne agunsap UONDdas ej que] ‘anBuiliq aun 2916 aiAnad Ue Rlgp JUS}ew e| SANE,p “JUSUSIENPE 
152 a}IS UOS ap ae 16AIUI,] 182 ‘e1U86 aWaW Np suoNedjsiuipe UO} 9] eu Sajja,Nb aysijeLUIUILY SUIOW e1QIUEW ap S2/2p44O 
sanne,p inod quesidsul ajdwiaxa un anyysuod aja sanbue] Saj ins 107 e| Janbijdde e JadUaWWOD ap jueAe |elapa} 

Ga seu ap aalyeus ua slew “SaBDLJO san6uey ap alanew ue JUaWAUWAANO np sauie|> snd S2ANDAIIP sap aipuayje JUa|quuas 
SSUNDILIP SSUIE}Ia9 Salad YWeuUOD eMeNO,p Janse >-pjeuoprey\ SAUUBIPEUD SalleNOdOJae SUOITEASIUILUPE SAUIELAD 1S 
jeuoneusaju! WOdoJse,| ap UONeNSIUIWIPY,| ‘aduexe Jeg 107 V1 30 LddS3.1 H1193dS34 


« “Sa|QeJNP Je SJnISOd sjueLusBUEUD Sap In| ZaUD auiInpoud ap sadueYD SeuUOg ap e À || ‘ajuelisou Nad UN aielueui ap ,enBuiliq 
juabe un Jaydjayp Jajje sien af, NO ,,JNOfUOg,, }USIP Ud a|NDIPU ap Sed EUANOD 8s eu |i,Nb ‘inaue,] 8 POP e |I,nb anuoui 

IN| UO IS » *« SIN SB] » ‘WOUUNS UOS Jed JuaWUaNbey JUeUa}UIEWW jualpdde sanbal|o2 sas anb aijad ynsunod ‘« ale} aj ap 
asie,| e sed Juas as au |I,nb adyed JUaANOs snjd a] 152,2 ‘sanBue] xnap Sa] SUeP AAI 21J0,] Sed ye} au 240[duue UN,Nbs107 » 


‘« SDPUEUI Sed ]UAIE}]UAS 9S au S| NO JUBLWAULOIIAUa UN suep ‘UIOSAg JUAIEAE S|I JUOP SIPSUPI NP SJUSUIPNU Sa] JeNboe,p 
SJ9I]E}UOIJ Suabe xne SILA Jaa Ud ]UO Sa||} ‘SIMON ul] B}OU ‘SeddNs PUeIH UN Na ]UO SaDUPSS Sad » ‘ePeUeD Np 
anbijgnd UolDduO} e| ap 21023, 9p uNassayoud un,p ayDI|dWWODd e| Dave seAo|dwe xIs e aujenb ap sadnoub sned ap e ssLaYO 


" aluway aunal e| awulyye ‘« pleped 219,p UIO] 158 Sie5uel, UOW anb ‘Je ajseIsnouque sins 
af anb ‘ayquap! anou ap aed 84 [2140 euusinBUIIg a} anb justes} 101 af anb adsed BYDe} 21122 gIJUOD }UO, LW SJ] » 
"sleSUeI Ua JURLULIAXA,S SINA}ISIA Sa] SIEDULL Ud JIMAS Ja JI|j}aNdDe assind WOdouge Jad ap jpuuosied 9] anb Inod uoHeUUO} 

ap 12 UOIeSI|IGISUas ap SadURAS AP UO!CUIPIOOD e| Ja UOEDyIUE\d e| SUeP aus, ap Saj|aiNI4Jo sanbue| xne aiajjiesuod 
e| aAndde e aja ‘aun 22 ÿ JeANODUeA ap jeUOeUJa}U! Lodoise,| INOd sajjaidij4o sanbue| xne ajue}Uasgsdes Ep 9/91 
a] JI|dWad ap spUeWAP UO IN| sINalIadns sas ‘ANODUeA E OLOZ 2P JAU,p sanbidwAjesed Ja sanbidwiAjo xnaf saj JUeAY 


‘epeUeT NP SJalje}UOI} SBDIANAS Sap aduUaby,| NOM JaAnodueA E aj|IEAC} AI|Z “GOOZ Ud ‘S8qanH Ne 
‘noi e Saulewas xs ap anbisin6ul| Jnofes un juesiey Ua abessijuaidde uos IAinsunod e Inb ja sppepipozne 
alaiuew ap sieSue1 aj sudde e inb enbluue}l1g-21q0/0) e| ap euoydojbue aunel aun jsa siamo|j UebaYy 


iGNO4 VW “"339V9N3 3340143 ANN 


02 


61 


‘SUONNISU! Sane Sa] 19}101d ale} Ua e JaBuUOS anb Isule ‘126219, 
JAINSAW Ud & Jd BDIAJAS BP SJUIOd Sas SNO} e S22/NOSS91 S22 

ap UO!eSIIIIN,| BpUa}a e JaYDIAYD PleJAVNP adUaHY] ‘12ANODUPA 

e OLOZ ap sanbiduuAjo xnef sa] JUePUAd SJaHUeJa Jo SUBIPeUeD 
SIN9]ISIA Se] SA|JAIDIJJO SanHue| xnNap Sa] SUeP JUBPLUSIEDIJJo JIAJIS 
inod ulosaq jualee sjuabe Sas JUOP UO!EWIO} ap jala}eW 

3] 21029 12 S|HNO Se] 29/2 e BdUaHY,| ‘aQuUe Jaap e| SUP 


‘SUOQ SUIOWW ap sloped 

‘sdno> suog ap sioped eA A -a[182 ‘SUOI}NISUI Sap Yednyd 
P| DUWOD ‘}Ie} UZ “ANA ap S}UIOd sno} e }i}eEHau 7105 adueby,,| 
ap UeIIG aj anb juepuada) sed ayIuBIs au 8127 “Ole}UC Ua 
}UeUUWPJOU ‘SUOIBaI Saule192 SUep Sanbnsinbui] suoneBi|qo 
Sas JOLUNSSE & d}INDIIJJIP EP] ap E EpeUeD NP SJ2IP}UOI 
SOIASS Sap a2u20,| nb 212]SU02 e JeEUeSSIWIWOD 27 


1401110 4314nN0434 


‘Sie|bue Ua ja siPsuei} Ua ualq 

12 |2q 2AIOda1 Sa] 1qnd a] anb unod saines sas ap uone1said 
e| ISSNE S|[IIAINS SJSJSIUIN 27 “SADE 91JJO,] INS UONOUIOId ap 
S}UE|J020}N Sap aWIajUe] Jo /07 | INS SUONEDI|AXS Sap JUa!}UOD 
‘’XIOUD UOS ap anpuel] e] SUep IGN a] AJI2n22e e JIAI2S jUePAnOd 
Sa1p Seseiud sanbjanb sjuasaid a||3 ‘aA12e 21H10,] INS assno4} 
aun NjUO) UO dJg}SIUILU 22 ap S}UeaHUIP Se] ‘sanbiysinbul 
SUOI}EDI|GO Sas Ualq JEUUO) jaUUOSJad Ina] anb Jainsse,s INO 


‘Sa|l221J0 SanHue] xnap sa] suep 
dIIGnd ne Sais Sina| ap UONe1Sa1d e] JUBWapPUeIB JaJOI|aWe 
INOd sajuapedaid JUaWapUa ap SUOITENjeAs Suna] ap sensed 

Sap 9}dWOD JIU9] e ISSN91 JUO INb SUONNNSUI Sap BauUe aad 
aled ye} epeUeD SUPIIO 9 SAUIAd ‘JEUESSILILUOD 2} UOIS 


JONAIWAdXA NOS 10 HA4IdSNIS 


— = 


“ee 


a | 


— foe ee Co 


ne nt ee | s sa ame 


YAANOONVA ‘SHIMO14 NVIIH 


: 0102-6002 TSNNNV 140ddvy 


‘diysiapesl 

UOS e 92216 saie|duaxe Ssanbneid sap 1114819 ns e ajja,nb 
Ide ‘SAIEIILUIS Sa}INDIJJIP SAP JaAe sasiid xne ajqesedwod 
a}jue oun, nb JUBWAeDIJJa SN|d SajDe}sqoO Sa] 9UINO}UOD 
9|P19p9} UON}SUI BUN ‘Sa|jaldIJJO SanHue| sap ued a] ins 
SJUCLIOUUI SIJaP SAP e 9a}UOIZUOD ‘aNb adie |! ‘a|dWwaxe 184 


‘pueba 192 e saine, p 

anb xnaiwW jU0} xNe]UBWAUJBANOB sin8}2e SUIR1189 ‘JIP 

2197 ‘XIOUD UOS ap anbu_e] ej Suep IGN 8] JIAJaS € NII 
e| ap SioLued }UO Sa|P19p9} SUOIN}ISUI Se] ‘LOA a] UO SWUIOT 


LAWH SNd 43SIA 


‘qeAA alls ina] suep siejHbue ua ja siedued Ua 21269 

aujenb ap uolewJojul,| aP JUaSSIUINO} Ja SUO!eHI|qGO sine) 

ap juayinb2e,s sausiuebso sad anb ainsse sed jsa,s au epeue 
yods ‘Jabueul; indde un ajjo unaj epeue> ods ap ods 

ne ualinos ap auwesboig 3] anbsind sanbnsinbuij suoneBi|go 
SEP UO SI ‘S89}ILUI| JUSANOS JUAIOS SayjalDIJJO Sanbue] xnap 

Sa SUEP JBUUO!}DUO} INOd JUasOdSiIp S|I JUOP SadINOSSaI Sa] 

anb ja /07 e| e sinalnsse sed jua10s aU SalUSIUPHIO Sad anb uaig 


‘asiejBue UOISJAA e] anb ayyjenb auuog sulowW ap jueuwenbai, 
159 siedSuesy US NUSUOD aj Ja ‘slejbue Ua,Nb siesuei, 

US NUB}UOD ap SUIOW JUaUUA!}UOD NPSAIU jNey ap Sajajy}e,p 
jUaWaddojangp ne ja J8AIU,P sods sap JUaWADUeAE,| e 
S2IP9p SUalpeue2 SaLUSIUEBIO SuNaisn|d ap Ga/\ S2]IS Se] “ISUIY 


“SUOIPDE Sin] BP SUOISSNIJAd—aJ Sa] Ja|/IOAINS 

ap JUa}J9WO sal, nb adued ‘a10DUa ‘NO saauUbIs }UO Sajja,Nb 
Sa]ua}U® Sap NO SN5UOD UO Sajja,Nnb sue|d sap yenbape Iins 

3| ale} ap JuabjHau sajja,nb adued ‘d1]Gnd ne adiAJas ap aieneu 
Ua sanbiysinbul| suoneBi|go sine] 1812adsa1 e a}/NDIfJIP 8] 2P }UO 
Sa|219p9} SUOITNI}SUI,P dO} ‘JeEUessIWJWWOD NP xneAed} Sa] UO|AS 


IAINS 41 434NSSV.Q JONVLYOdWI.] AG 


‘XIOUD UOS ap anbHueR| e| suep 

puaye |I, Nb adIAJas 2] NO UO!EWO4UI,| HOA2DA1 SINO[NO} assind 
u940]D 2] ‘anne UN e uole}said ap [PUR UN,P NO UOISIAIP 
aun,p ‘neaing un,p ‘asodaid un,p ‘anb ayos ua aile} inod 
a11p-6-359,2 ‘anbysinbul| Ue|d a] 1NS SAS Sas ap gyINUIZUOD 


Sl 


Zt 


e| Jaunsse 1n0d Jalssop UN SUEP IIUSASJUI JUBAIOP IND sina2e 
S2p UOIJCUIPIOOD aina||Iauu SUN Jaunsse JUaWWeJOU EJADP 
UOINISU! 2]]9 “ePeULD SIMS ap sNd5aJ JUO SI, nb siejbue 
ua no sIPSUBI, Ua SadIAJas Sap ayjenb e| ap Syeyshesul SUaAO}!9 
ap Sajuie|d Sa] JIOASDAJ BP BNUIJUOD JEUeSSILUWOD 2] ‘SIOJa]NOL 


“SaV/alIDYyo Sanbue|] sa] ANS 107 

e| ap Jalqo,| Ja 11dS9,] JapedsaJ ap Ja sas Sap UO/}e}Sa/d 
19 DGNd aj 2216 SUONEDIIUNWIWOD — Sa/j2121J0 sanbue;} 

Sa/ INS JUBWe/bay 2| SUP SAaNAgid sajeuUlUIWW SsuoneBl|qo 

Sap ejap-ne uaig sloped Jayje,p ISSNE adojja,s uolesiueHsO 
Ie) ‘“A/IYJOW IdIAJAS IP SaJIS Sa] 12 EPEUET) ADIAIAS 

Sa1}U92 Sa SUBP Sa/jal)J0 Sanbue] XNap Sa] SUeP SadIAJES ap 
24/22 91/0, INS 8A12911G eS Janbijdde nod 8007 squue}das 
SINdap SUO}Je soUeIBH ap pe} e ‘Ga/ a}IS UOS UNS agUUe 

Jed Sa]ISIA 8p SUOIIJILU GG 101 INb Ja auIeWas Jed sjadde,p 
UO}||IW un,p Sn|d e puodai Inb ‘adiAJas ap S}uIOd Sas e siouu Jed 
S}uall> 000 008 ap Snjd yas Inb ‘epeued adIMas ‘e[diuexe Jed 


‘Sa[qe12PISUOD siopied 

}UOS ue]d 22 INS J912[91 E SIJ9P Sa] SIP ‘a||I} SUES UONNDEXS,| 
Jainsse ua ‘Ualponb ne ‘|I-1n87 210dU3 ‘saydwodsea sJe}pnsa1 
Sa| }U2S1212U0) as anb 1nod Janbijdde saj ap 9}UOJOA e] JIOAe,p 
NO xnajNd!ijaW Sue|d Sap JIOAVDUOD ap Sed JIHNS au |I ‘SaUIELUOP 
sa1}ne,p SUEP BWULWOD ‘Sa|2121}0 sanHue] ap qiaiew uy 


YNALNVH V1 VW 3413 YIOAVS LAV 11 


IWWVYH90191d NN.ND SAId N3ld : 9114Nd NY JOIAYAS | SYLIdVHO 


‘sayjalaiyo sanbue] $aj NS 107 e| ap uoneordde,] 

® JUIIWa}D9IIP Zzer salnsse ke 3a ‘epeued Jly,p 
jauuossad np 3a 1na6eA0a aujqnd np sanbysinbul| soup 
Sa] JJUa}UIeW 39 J969}0Jd e JUeSIA 10] ap jefo1d neaanou 
un Japse} Sues 19S0d9p ap SLI0dSUPIL sap 21SIUIL ne 
SPURWW0II! S9j|9I91JJO Sanur] xne auless|wWWwOd 97 


nabeAoa d1jqnd 

np sanbijsinHulj S}1o1p Sa] auJaDUOD IND ad Ua S}aJDUOD 

S}2]NS91 Sap a1pulaye unod asnayjawod Iu anbijyesd anh 
1S9,U UONENIS dja} SUN ‘Sa|2121JO SanHue] xnap Sa] suep d1}\Qnd 
ne SADIAJAS SAP JIUINOJ © ZZEf 21PUIPIUOD INOd ‘ajqesuodsal 
a[219Pp94 UO!NIISUI,P 21}1} e ‘VSIA 21}9 JN|d epeUed JI 

anses ‘DJIESSILIWWOD 2] NO sjueUbIe|d sa] wed xNeUNqI!J} Sa] JUeAIP 
SINODAI UN, P a}JeN}UaAa,| SUeP ‘UYU ‘ZZEf Jed saslid JUOS 
SOAIPDIIUOD SBINSAW Sa] aNb Jaunsse,s ap ajqesuodsas sinawap 
epeue) 11ÿ SIEW ‘/07 E| ap SUOIJISOdSIP xne JUaWaNbueW 

e A |I,S epeuey 11Y,p pueba,| e SUONEPUEUIWODII Sap 

JA|NUWIO} JNBd a1IPSSIUILIO) 2] ‘PPEUED 11Y,P WOU Ne sadiAJas 
SOP 914J0 ZZef aNDSIO] ‘ISUIY “say/a/DYyO sanbue/ Sa ANS 107 e| 

ap uoljeri|dde,| e JUaWAaDaIIP aiyafnsse sed jsa,U zzef ‘epeueD 
11 & JUBWAIIEI]UOD ‘JajJa UJ *ZZeP ap Sa1dne JUaWAaPaIIP 
Sajgnbua sap e 18p9201d jnad au JeUessiWWOD 2 anb 152,2 
‘g/0DUa aNbi|dwod e| nb ad sieW ‘a}qeJa}O}U! 1S2 UONeNIIS 2122 


NOILVONYVNWO934 


0102-6002 TSNNNV 140ddvH 
91 


‘epeue] ne jueabeAon sisBessed xne sanbuljiq 

SODIMAS SAP J11JJO  8JINDIHJIP ap dnodneaq e zzer ‘aauue saide 
aguue,nb juenbijdxs 1ne]2ez un aja WeUNOd eja>D ‘sale 
sanbue| sep uorsenb e| ap ajduuo2 sed jua!} au Uals a] 

19 ZZef aJ]Ua agubIS 9}Ua]Ua,| ‘|BUUOSIad UOS DaAe PPEURD Ji 
291D0Bau e,nb dAI}Da||OD UOIUSAUOD e] e }USUWISIIPIJUOD ‘19J9 UJ 
‘UOU NO anbulliq OS D-Inj22 anb ‘ajqiuodsip aAojdwa uleydod 
a| Jed ade|duwa }10S |! ‘ajuasge,s anBuljig pioq ap juabe 
un,nbsioj ‘anb Na zzeç ap anbnijod e| ‘juetuesnaineulen 
“Sanbuljig SaUDISaP S|OA Sas ap UNDeYD ins anbuljiq 

pJOg ap juabhe uN JIOAe,P 22104J9,S ‘epeUeD 11Y,p a}dwoOd 9| 
INOd SadIAJas Sep 21410 Inb auualige 9}aIDOS auUN ‘zzeç ‘ajduexe 


Jeg ‘Suonei|go sas e auleysizes INOd anbui|iq jauUOsied S3771191410 SANINVT SIT ANS 107 V1 30 16 ATDILYV.A 
AP JUBWWESILINS Jasi|IGOLW 2 UON}JSUI BUN, P SA}NIIL 41 
Sa| Janbijdxea JUaANad UOl}edIJiUe|d ap Satwue|qoid saine, q 


‘uolBal e| ap INaa1xXe | 


‘SaUDE] SAS 12112219 1nod 

ajsod np auleNl} | Japassod pesAap anb siejHue,p ja siedueds 

ap NESAIU a] 11qe}9 19 aNHuljig no anbuljiun aubisap 219 Op 
34S0d 3] IS BAIDAIGO aJBIUeW AP JAUIWAa}aP JUBAIOP Sa|eJapa} 
SUOIINIISU! Sa] anb JUS@WAa}gJDUOD alfiuBIs ejaD *« asned 

ua SUOIDUOJ SAP 9d!IDJEXa,| INOd JUBWAAI}Da/Go asoduul,s 

ae Is anb ‘jeuuosied Ua UO!}E}JOP aun,p SIO] ‘sajpab1}}o sanHue} 
xne SaAlje|a1 SodUaHIXa Sep a}dWOd Ua asid e| JasUOjNe,p 

Ja}Je INOd }UO,U A Jo AI Salued Sa[j] » : ISUIE ji] as 16 2e] 


‘siejbue ua e soynide1 aubl| aaiwaid ap saAojdwa,p YWajsued} ap siesy 
aWUWO) siedues Ud abs ayjenb ap sda} 1NO} Ua 31}9 JUSAIOP Sa] JasInOquad ap sed abesiAua,u ‘saine, p 9WWOD ‘UOlN}IISUI 
Sa|219p9} SUOIN}NSUI Sa] }U910,nb SadiAUas se] anbsind ‘xnauas 9h92 anb ajqe}jasbal 15e |! ‘snjd aq ‘sie[fue ua ja siesuel 

152 BwWa|GOJd 2 ‘|219p9} JUaWIaUJAANOB np sawwebod Ua J9SIP91 e ene 2}S0d 22 ap a1IP|N}1} aj anb sayde} sap 

Sa] INS SJUaWAaUHIasUal Sa] ‘SUAIDEUED SEP XIOYD aP aj/a!DIJJo alXe[du0 e] e sed puodsa1102 au Inb Neadlu UN e Saaxi} }UOS 
anbue| e| suep ‘JUaWAaDeIIJJo 21} UISUPI} INOd UlOSaq e |! JUOP ajsod un e SaAnejoi Sanbnsinbui| SoduUaHIxa se] ‘SUNALISIA Sp 
apuodas anBue] ua anbijsinBul| uoeuw1o} e| j|auUOSJad ina] adualiadxa,| ap ajqesuodsas ajeiguaH UO!PaIIp e| ap aunalew 

ap ajquuasua,| e sed JUaJJO,U Sajesapa} SUOINJSUI Sinalsnid uoneInpnAsa e| sindag ‘ajuejainbui aauepus} auN epeueD 


‘JEUeSSIUIWOD np xnened} Se] UOJas ‘anb 21n0 Ua SUOUPINNOS Sdeg ZAUD ajsixa |I,nb anbuewas JUePUadAD e JeLUeSSIWWOD 27 


Gl 


‘Sal]Uad Spue1 Sap SPUBIOJa JUBANOS Salis Sap SUeP SaNbulliq 
sauuosied SAP 1211}2,p 2}NIHIP e| ap aed apuesb ua ajnodep 
UOIJENUS 21192 ‘BduabHe 21192 2p S}UeaHIIIP Sa] INOg “aguUe 27192 

ajuawbne e epeues Sued AP SdIAJAS ap S}UIOd sa] SUep siejbue 
Ud NO SIEDULJJ Ud SaIMSS 21}9,p Sajqededul 21}9,p JeLeSSIWILUOD 
ne sajule|d }UOS as Inb seuUOsJed ap siquwoU a] ‘aug 3q 


“an bulliq 

21}9,p ‘adinba,p sjayd sa} ueuutweJou ‘auBl| awalxnap ap 
Buuosied a] INOd JUeLOdUWI 112185 |! JUIOd janb e sed aionaid au 
UO,ND JUBANOS SAL || ‘epPUET IDIAJAS ap SanbuI|Iq adIAJas ap 
sjulod Sa suep ‘anb anbiewal e JeUeSSILULUOD à] ‘ajduexe 124 


‘XIOU) ina] ap anbue} 

P| SUEP SUBIPEULD Sa] JAMES e a}IDeded es INS Sajqe}josbad sjajjo 
SP JUSANOS E ajja SIE ‘JUBWA}NIDIJ ap SaWa|qoJd sas ap 
JIIPJOAW9} UOHN|OSA1 E] SAL9D ISUOAe} UO!N}IYSUI BUN,P Ulas Ne 
Sa}sod sap sanbijsinbul) sjiyoud sap assieg e| e UOISIA91 7 ‘/07 El] 
ap 16 aplye,| JUeUNO ahIxa,| BWWOD ‘sa}sod sad ap saule|nii} 
Sa| 12}N29X2 JUDJAAP anb Sajjags Sayde} xne a1puods21102 

e aJalUPUW ap SiulJap sed jUOS au SaNbul|Ig SauBisap 

Sa}sod sap sanbijsinbul| sjlfoud Sa] ‘Sajesapea} SUO!}NII}SUI,p 

dos} suep ‘anb 219191 JUO JeUessiWWOD np Ssajenbue se] ‘ISUIY 


‘ajqissod pos ejad anb 1nod sasinbai sainsawW sa] sa1no] 
juOWe Ua Sud sinofno] sed juo,u ‘anbuodjanb aimes ap julod 
UN 2 JURSILINS BIQUIOU US Sa]IUOdSIP JUOS XN2 a1jU2,p SUIEYaD 

anb Jainsse e no sanbuljig saAo|dWa sap 181n1381 e d}NIILJIP 
| 8p IIOAe JUASIP IND SUOIIN{ISU! Sa anb ajyoU UO ‘sinel|le wed 


ANNV490191d NA.ND SN Id NAld : 9114Nd NV FOIAYAS | SYLIdVHO ~ 


“SajalD44O SanBue| sap uejd a] uns Jalje} UOJ 

ajsod anbeup ap adueUWOLed e| JanjeAg,p JUale1}}auuiad IN| 

IND IAINS BP NO 2|[011U02 ap SaUSIUeDaWW ap ade|d Us situ sed e,u 
aouaby,| Yaljndued uy ‘UOIB91 21182 Suep siedSues Ua SaDIASS 
sas ap ayyenb ej sasoljaue JNO JawWJO} UO112e,p Ue|d ap 910de/9 
sed e,u ajja,nb adued ened ua Saguue sap sindap o1e}UC, | 

ap pNns a] suep Sajes Sap JIPUUOD PpEUET Np Sualje}UOIL 

SOINS Sop BdUaHY,,| anb ajou JeLUeSSILIWWOD a] ‘aduexe Jed 


‘ajualdiap Uuoneledaid no uoneaHiue|d aun asned 1nod 
jUdWalJaljUassa JUO DI|GNd ne adiAJas ne JUBWAAIe|a1 S2/2/2O 
sanbue| Sey INS 107 E| AP AIAN US ASIW | 2P S10| SUOHN}NSUI 
S9| JUdJUODUAI ANH SawWa|qoid sa] ‘Sed XNBIQUIOU Sa} ap Sue 


SUNAVW S3W31404d 
40 31N300341 3509 V1: NOLLVOISINVId 30 ANONVW 31 


‘Ga als UOS ap sasiejbue sanbuljiun SuOIp~as Sap Saule}192 

ap asiedues} UO Npel} e| Jounsse e 210DU JUapJe} ‘anbiuuejg 
-9IQWo|OD Ua ‘ANS ap JUaWAaYIeJap Np Sajqesuodseal 

Sa] ‘saine 21}U3 ‘aAN|d ale} NP JUa!eINe S|I JUOP Aiyssaped| 

3] 2212Xe Sed }UO,U UONN}NSUI 21192 ap SJUPSBHIP Sap SUIEJ192 
anb pe}, ne anied ua JUaUUAl} /07 P| ap 1Padsai ne pes} e INb 

92 Ua epeuey np ajeAOJ aUaWepUay EP] aauUe 9]]92 SANUUOD 
aJODUa BND Sa}jNII4JIP Sa] anb Jayou ned UO ‘JUaWA]eUl4 


“unay sues Ja JUaWApIdes a1a1}u01} 

e| Juaiessed sauoydojbue se] anb syoje ‘jediouud ajqnawui | 
e Ja]UaSAId aS ap SaWIJU! E Sa] UO ‘SIPSUPIJ Ud SIAIAS 21}9 

8 apueWwap JUO SJI,nbs107 ‘a1sod 22 ap ailewulid UOIDedsul,p 
aubl| | 2 SajUaseid }UOS as S| NO JUBWOW Ne }UaWanes 
siej|bue Ua SI||laNdIDe 939 JUO JJIESSILULUOD NP sjuequasa1del 


— a 


= a. 7 


po aed 


PTE oe 


a 


OLOZ ali ZL a] anbiuouda/a] 
ualjajue UN,p SIO] SiIIèn221 2[Nn0H ajedseg ap sodoi O| 


Sa] ‘ISUIY “SD 9] J10S 22 anb anbipul,u ualy ‘sajjaldiyyo sanbue| 
Sap uejd 9] INS adUeWJOLAd es ap UONeIOI[aUUe BUN aujPJJUE 
e SUMOPSUe] ap a}sod Ne SajjaidiJ4o SanBue] sap suoidweyd 
XNEP ap ‘10] snd sioW XIS ‘UOIJEUILUOU E] IS JaUIWWAa}ap unod 
OLOZ SUP Ud SUOI}EAJASGO SAP aNpalja e JeLUeSSILIWO) 27 


« ‘po JUeAeI Jo JUaWAayDUeIY 
jUalAap ed ‘anbuljig anBayjod UN,p apie,| JaDUeWApP ap abijHeu 
nb anbuljlun aieluenop aun e ade} ye} UO,| anb sioje apuo2es 

anbue| es suep olHouquui UN Jaja@wWep OP UO puenb siew 
‘ajueuble|d 21192 anuljuOd ‘sauenop xne Jassed ap JuUepIWIjU 
elap 159 || » *xneAayd ap aberaja,| pe} IND asiodaqanhH 

BUN ‘3]NOH ajedseg 210[d2p ‘« 1101P 22 Ua! 1e Jaq siene, 

anb sgwJojul e,W au no ‘,1nofu0g, JUBSIP AW Ua apUaIdWOD 
pe}, E,| QW au jediouud agneau] suep low jueAap siede,{ anb 
sjuabe xIS no buld sap undne Je Uae}UO Jalje}UOJJ JUIOd UN e 
SIESURI} Ud AIAJAS 2119,p JaBIxe sieAnod af anb sed sieaes au af » 


‘guoydojbue anbuljiun juabe 

un sed anb yo}n\d ‘sieSueds Ud JaWAXa,S ap ajqeded sualje}UOIJ 
SadIMas Sap juabe un Jed ‘}101p pede A ajja ao ‘als 

919 LEA ajja IS o]A9 219 Nd jeine Inb anbnsinbui| npuayuejew 
un,p asned e — Saxuanboai; sajule|d ap jalgo,| ye} Inb — oHejuo 
Ua ‘BUMOPSUe] AP Ja!|2}UO1, 8S0d ne sIUN-S1873 sep yepoduil 
9}/8,Nb |PASUD | 28 2[N2IU9A UOS Aisles je} 152,5 aUDYdODUe} 
aun ‘ajdwaxa Jeg ‘epeue> Np Sialje}UOI} SadIAJas Sap adUabY,| 
Jed xioyd ap anbue| ina} SUEP SIAJAS 219,p 21}S2118] SION 

e| ued shed ne JuauualAadl IND sInabeAOA se] inod a|bij}ip siopied 
350 |I,Nb juansnll IND sajuie|d sap N5aJ Issne e JelessILWOT 27 


vl 


el 


‘1O1p }UO sj! janbne 

SIEDURIJ Ud BDIAIAS 9] PPCULD 11ÿ,p JOS ne SIMS Sap adinbo,] 
AP OASIS & d}NIILJIP ap dnodneaq siojjed yuo sabebeq 

sina] 191S1baius no juewenbieque,p aed Na} seu 

-xne Jeudi JUsAIOp IND sina6eÂon se] ‘WOuDINS aq “Suabessed 
Sap auaiajaid ap anbue e| e pie6o sues “JUaWajNas sie[bue us 
SINUIL Baap ap Juewenbiequs,p SedUOUUR Sa] JUBANOS He} 
epeues Jiy,p jauuosiad a] ‘21n0 U3 ‘siejHue Ua ja SledUeI} UA 
jUaWANbeWONe SaDUOUUE Sad JIE} BP JU} Wad SaWa}sAS 
2p SAIUNW JUOS SUO!Te||e}SU! Sa] anb suoje ‘ajjaldyjo aenbue| 
ajNas SUN SuUep Sa}Ie} JUOS PPEUE) JI\,p JUaWaNbJequa,p 
SadUOUUE Se] aNnb juouBieid as sInabeAOA ap dnoodneagq ‘sul 


‘SanbuI|Iq SIMS 

ap uol}e}Said aun e Sadde Na Sed }UO,U ‘XPJIIPH,P PISlUEIS 
|EUOIJEUJA}U! YOdOIge,| 8 Ja OJUDIO] Bp UOSIeSY [PUONEUISJUI 
yodoivse,| e xuewaielnnied ‘sAed np syuodoise spueib 

Sa] SUEP PPPULD 1IY,p SODIMSS Sa] aSI|I}N JUO INb sauuosiod 

Sa] ‘JEWeSSILILUOD Np Saidne saasodap sajuie|d Sa] a4}UOW 9] 
IWIWOD ‘JAJJa UJ “Saljaldi4JO SanHue] sap spidey ne diysuapeo| 
ap anbuew e epeued 1Iÿ ‘dODUa daUUe 21192 ‘au aq 


“sanbiysinbul suonebijgo 

SOS & JAWJOJUOD aS UIJUS e ‘EJOJIUE Ne ‘ade}IUOg 1S ap 
ajejsod asiyduel, aun,p ajqesuodsas aulEUUOISS9DUOD a] S}IDUI 
epeue] sajsog anb Jnod nuaAJajul 52 aulessiLUWWOD 9] ‘aauue 
99D ‘a[[201}J0 anbue| ap sayneunwiwod ap juauUaIAOId 

IND Sup) Sa] JUdWAJA!|NIIWed JasIA ajquuas awue|qoid 27 


IWWVYSOLIId NN.ND SN NAld : ONANd NY JOIAYAS | SYLIdVHO 


“Sa||aIDY4O Sanbue| xnap 

Sa] SUEP SADIAJAS AP UO!}e}SaId P| e Ja 2AIJDE 214JO,] e 

Saal] Souabixe sa] Sed JUa}DadSaJ eu ‘sjaddes xneiquoU ap 
aJHjeW JU9ANOS ‘SJa!} S22 2p SUIeLaD ‘JUawasnaneulen ‘sed 
NP SaIIIA IP Jo S2}I[P20]| BP 21QUOU UOQ SUEP Sa[e]S0d sasiydued} 
ap uole}ojdxa,| JNOd sual} Sap e jadde yey epeued sa}sog 


‘a[geyeunos unanbu e| a3N0} Dare Janbijdde sa] ap jueB1Pou siew 


‘SUOITEHIIGO sine] JUaSSIEUUOD SaieUaed sine] Ja SaAO|dWWAa 
Sina] ‘Sa|219p9} SUO!NPSU! Sa] aND siopied Issne aALWe || 


SVd LS4 AN ALNOTOA V1 GNVND 


‘107 ©| 2p Aj aled e] ap a}dwod 

JUCUA} Ua Ale} a] HOP ajja ‘D1]Qnd pues a] >e4e anbiuNWWOD 
ajesapea} UO!INISU! aUN,ND saq ‘sa/jaiHJo sanbue] sa] ANS 107 
e| asIA anb dIGnd puesbH a] JaAe UONedIUNWWOD ap 210} aun 
UaIq Jd |8q JU2}U2S21de1 Sa[219P9J SUOIINIISU! Sap HuljayJeW 
ap saubedwed sa] anb UOISSIWWOT 2} © JIOJEA pe} JIPAE 
JRUESSILUWO 2] ‘assed a] Suep asides aun,p snjd e ‘JUeLNOY 


2q9n Np inaia}xa,| e siejbue Ua je DVQaNH 

ne siPjuei} Ud Sa}DI]GNd sas 19S$NHIP ap 9a}Ua}UOD DUOP 

1S9,S UOISSILUWOD &7 “}SIOYD ajja,Nnb anbue] ej suep shed np 
SaNbIJSUNO} s}ies}e Sa] 1ajueA ‘JUaNbgsuOD Jed ‘ined Je }e}5,p 
S9]91D0S Saljne Sap anbulysip as UOISSIWJWOD e| ‘ajqiId >1qnd 
UOS 2p UOSIeJ Ua,nb NUayNOs Issne jUO S|] 1aJ1ed JusWaIdOId 
e SUOIEDIUNWWOD Sap sed JUaN}SUOD au HulJayeUW 

ap saubedwed sa] anb snduleAUOd S}Ip ]UOS aS UOISSIWUIOT 

e| ap sjUe}UasaJdad Sa] ‘SUOITEDI|GXa SAP 2pUEW9P EP SaJjaldIJJO 
sanbue] xne a1lPSSIUIWO) aj anbsio7 “epeue> np suoibas sap 


0102-6002 TSNNNV 140ddv4 


| ‘OLOZ 100 OL 2] aaxjNsuod (dud'} 010710 UOHedYUEA Ipne/LujU/29 d6'saljaiaijjosanBue| MMM) aUBI| Ua UOIS18A 'OLOZ ‘eMeNO 
XEJIIEH,P IPUOREUIAUI OodoJee,] ap UONHeNSIUIUPY,| e Saj2b10 SanBue, sap awwesbosd np uonseË ej ap UONEI{NAA ‘salaDi}o sanbue| xne JeESSILILUOT 6 


a[quesu»,| suep siej6Ue,]| Ja sieSuesy aj 18s1jhn sed au ap isioyd 
e BWSUNO} NP SUUaIPeUD UOISSIWLIWUOD e| ‘anale auleyoijqnd 

aubedwed aun,p s10] ‘6002 Ua,Nb 1enbi|dxe Issne ajquuas 
107 e] sed sexi} SodUaHIXE Sap UOISUaYaIdWUOD ap aWajqoid un 


‘Sa|[2114J0 sanbue| 

xnap Sa] Suep xne 28e JaNbIUNWWOD JUaIeJAaP SajeJapa} 
SUOIN]I}SUI Sa] “@NUUOD sed }s9,U adUaJa}aId ep anbue] Jn9| 
anbsio| ‘anb 12 S}I01P Sap }U0 SUaIPeUeD Sa] Jua}UasaIdaL 
Inb SjauUOISSafOJd sa] anb 1919]191 P JUA!} a1IPSSIWUIOD 

a] ‘auabvy,| Jed njosad 9}9 pe aWue|qoid 22 anb uaig 


na] e| suep anb joyn\d 

Sa|qenqlujUOD Sap xIou> ap anbue| ej suep sjuaWaUbIasual 

Sap d}awWsuUed} Ina] Ja XNB DaAe aNbiuNWWOd aduUeby,| anb 
jualesojdap s|I,nb added Jeuessiuswoy np saidne sajuie|d sap 
9S0d9pP }U0 Sa|qenql}UOD sap jUale}Uaseidal INb sjauuOlssajoud 
sap ‘epeue] np nuenal Np auehy,| ap sed a} sued 


‘DQNd ne adiAJas ap 21aljeuu US 

sanbiysinbul| suoneBiqo sina} juewuwesns Sed JUaSsIeUUOD 

au ‘sahojdwea sine] anb awawW ap ‘}e1]UOD SNOs Sas 

JP SINASSIUINOY Sas ap SUIEJaD anb 94]UOLW JUO XeJI|PH,P 
Jeuoneulaqui WOdOJge,| BP UOIJR1JSIUILUPY,| 8 Sa|JaIDIJJO 

sanbue| sap euweiBoid np uolseb e| INS aQUaLW ZUONEDIJUA 
P| BP 21PE2 9] SUeP JeLeSSILULUOD 2] Sagsijegs ,Nb Sannaljue $e] 


-1jqnd ne adiAJas ap asaizeWW Ua /07 E| ap AI alyed ej alajuor 
ina] anb suoneBi|qo se] ins uoneuwoqUI, p JanbueW JUa|quuas 
Sa|P19P9} SUONN}ISUI Sap SaÂo|dus Sa] ‘SED SuIP]182 SUP 


3SIHdW09 TVA LN3ANOS “SNNNOD TV SI04Hvd 
: 5773191110 SININVT SIT ENS 107 V1 


"Sa|qissod sSUOsIe1 sasnaiquou 

ap e À || éXIOUD sna] ap anHue] ej Suep xNeJapay SIMS xNe 
12p922e & 9]NDHJIP | BP ‘JUSANOS dod} ‘a10DUa }UO SUa!IPeUeD 
Sa] anb ja Sajesapa} SUOIINIISU! Sa} SUEP ajUeINOD nad 
anbijeid aun ainawap aie 2140, anb sanbijdxe JUaWWOD 


TaddV.1 Y LNANONVIN S31WH3I034 SNOLLALILSNI S37 


‘Sa/2014J0 SANHUE| Se} INS 107 | B49fUOD INE] aNb SJIOIP sap saad 


SINOINO} JUBIOA aS SAUUOSJAd ap SJAI||ILU SAP ‘ajerapea} UONNJNSUI 
aun Dae 1e}UOD Ua JUaJ}Ua ‘agUUe anbeup ‘Inb sauuosiad 
sap ajquasua,| IWued ‘anb jUaWa}a/DUOD alIUBIS ejaD 


‘Suaipeue> xne siejbue ua ja 

SIESUBL] Ud SADIAIAS SAP ILJJO E Jd BADE dJJO,| ule} 2 ANDIHIP 
e| ap 1UO Sajelapa} SUONN}SUI,P dos} ‘a1OdDUa aguUe 2}82 
‘anb ayjUOW JUaWAaPUAl ap SUIJa]|NG Sap ad!DJex~a,| ‘AUUNSAI UF 


ch 


LE 


AWWV490191d NN.ND SAId N319 : 9114Nd NY SDIAYAS | SYLIdVHO 


‘apuewap ns ajqiuodsip jsa aibojopoyjaw 7 8 


“sajqiuodsip sed }U0S au SUO!JEAIaSGO 522 AP SJe]NSa1 Se] ‘Sa}JalDIy4o senbue| 
XNE JELESSILLWOD a] Jed saaUaW alNOD Jed SUOPAIISGO SEP SIO] NUa}GO sasUOdas ap 21QUIOU a/q!e} 2] AUUOP JULI x xx 


‘DIIGnd a} Dane jalnod Jed sed anbiunwwWwod au UO!N}ISU! 2}122 182 ‘UO!N}SUI 
2192 INOd jalino2 sed suOerjasgo sap 12n]291J9,p aiNsaw Ua aja Sed e,u Sa|jel1JJO SaNnHue] xNe JELESSIWUIOD 27 xx 


‘Jalunod sed sauAuoue suoleAJasgo Sap Jan}a}Ja,P sunsaW Ua aja Sed &,U Sa|jal1J0 sanHue] XNe ELeSSIWIWOD 97 » 


"29DO'sajjalyyosenbue| MMM E ‘JeELeSSIWIWOD NP Ga/\ a}IS 2| SUeP UO!}e}0U ap apinb aj Za}NSUOD 
‘Saan|eA9 219 JUO SUOIIN}I}SU! SB] JUOP Ba!UEW E| UNS sUOISIDaId ap Sn|d INOg : ELON 


a 


HK 


4% po 
LE 82 
G6 68 
88 00! 
8€ Gl 
02 08 
#44 0% 
Lv GL 
€9 16 
0€ 88 
€S GL 
Lv 001 
v6 00! 


(%) jeuuinos sed asuodas (0%) jainos 
ap ajqeuuosie 12190 Jed 391A18S 


VGVNVO XNVLNAWANdIANO9 SIOIAYAS 14 SOMENd XNVAVYL 
VAVNVI SLYOdSNVYL 

VOVNVI TANNOIL944409 491A41S 

VAvNV9 3n0114Nd 3114N93S 

VOVNVYI JLNVS 

VAVNVI SATIIHNIVN S194N0SS14 

VGVNVO SNV390 11 S3H93d 

VOVNVO 14043SSVd 

VQVNVO 3141SNONI 

VavNv9 Nd JNDMENd NOILONO V1 3G 41093 

VavNv9 NG 3N0114Nd NOILONOJ V1 4d NOISSINWO9 
VAVNV9 NOILVYDIWIA 14 SLANNSAOLIO 

VOVNVO S3AIHO4V 13 3N03H10/1814 

VGVNVO NG S4A1TVLNONA SADIAYAS SAG JONIDV 
TWNOLLWNYSLNI LNSINSdd0 1540 30 ANN3IQYNVI JDNADV 
VOVNVO TWNOLLWNYSLNI JOYSINNOD 13 SSYFONVYLA SAUIV4dV 


e13144N09 YVd 9114Nd NV ADIAYAS 41 YNS 0102-6002 NJ 
S3301913113 SNOLWAYASEO S3Q SLVLINSSY 


0102-6002 ISNNNV 1H0ddv4 


“2guue 9h92 SEGUILUXS SUO!INIISUI Sap buID suep salijiandaJ ane nd sed juo,u sajqel} JUaWAaNbIsNeIs saauuop sap anb aied ‘g| e INAWaJUl }S8 [210] 22 / 


‘apuewap INS ajqiuodsip 152 aibojopoyujaw 27 9 


"2D 'D0 'sajjaDJosanbue| MM e ‘JeLessILUWOD NP ga alls 2] SUPP UONEJOU ap apinb aj Z2]INSUOD 
‘sagnjeAg 919 UO SUOIN}SUI Sa] JUOP aalUeW E] INS SUOISIDGId ap SNjd INO : ELON 


id (io 


EL 

‘gquofew e| ap 

SAIQWAW ap xnad e,nb ajjainijjo v8 

anbue| ap sayneunwWwod 16 

SEP SAIQUIAW AP SjalNOD 28 

sap yednid ej e ajue] snjd 9) 

JUBWA|GeJapISUOD aJaIUeWW ap 001 
npuoda] jUO | | ANS SUONNANSUI g 

‘ue|qnou] ISSNY ‘alJald144O ote 

anbue} ap sa}neunwwod a 

SEP SAIQUIAW ap SjalUNod sap c8 

snj|d no 001 ‘d 08 e sNayipedxa | 62 

ap anbue| ej suep npuodai }UO 001 

LL ANS Sajesapay SUONNNSUI / 19 

jualua|nas ‘aauUe 2]192 col 


JEUIeSSILULUOD Np SUOEABSGO 
Sa] UOJAS “JaLWNod sed juaunsse 
Sa[219P9J SUOINSUI Sa] anb a (%) auoyde|a} 
SAdIMAS SAP Sed aj SUep anbijuap! Reese 
onbsaid 152 uoneniis e7 


‘(€ | nealqe]) saduiAoid saine sap sauoudopuei} Sap jo 29q9n0 
np sauoydojbue sap xiou> ap ajjaidyjo anbue| e| suep sIo1 
ins jadde un,p sulow 8 npuodai e SJISIUIN 27 ‘psebe 12 e 
Sa|219p9} SUOIN}ISUI Sa1jne G| SaP XN92 e SINSlIDJUI JUBW9}}9U 
SLe]Nnsa1 Sap Nuajqo e epeue] Uone1BlUI je ejeuue/Âoy> 


88 
cl 
GL 
72 
92 
98 
96 
eZ 
OL 
16 
98 
001 
68 
06 


VOVNVO XAVINSWANYSANOD SIOIAUIS 13 S9118Nd XNVAVHL 
VAVNVO SLHOASNVHL 

VOVNVO TANNOLLOSHHO9 391AH3S 

VOVYNVO JNDMANd FLINIAS 

VOVNVO 3LNVS 

VOVNVO SITIAHNLYN S19HN0SS34 

VOVNVO SNW390 13 S3H93d 

VOVNVI 1H0d1SSvd 

VOVNVO IHLSNONI 

VAVNVI NG ANDMaNd NOLLINO V1 30 31093 

VOVNV9 NG 3NDIMaNd NOILONOS 1 30 NOISSININO9 
VOVNVO NOLVHDININI 13 SLANNSAOLIO 

VOVNVO S3AIHOUV 13 ANDIHLONAIa 

VOVNVO NG SHANVLNOYS S391AH3S S30 JONIOV 
TWNOLLWNYSLNI LN3W3dd073A30 30 ANNSIGYNVO JONIDV 
VOVNVO TWNOLLVNYSLNI JOHANNO9 13 SIHIINVHL3 S3H1V41V 


(%) auuosiad 


U9 29JA13S 


gJIT8Nd NV 191A43S 41 4NS 0102-6002 NA 
$34N1L94444 SNOILWAYSSEO SAG SLVLINSSY 


‘JQ]OU e ]IP4 ‘SE SAP OOL ‘d O8 SUIOW Ne suep XIOUD 

Ina] ap anbue| e] suep a|2121}0 anbue] ap seyneuNnWWOd sep 
SOIQUIAW Sa] JIAJAS ap Sajqeded 2}2 UO Q| INS SUOIINIISU! OL 
juawajnas anbsind ‘auoydaj9} ne aulejiluis 359 UONENIIS 27 


OL 


AWWV490191d NN.ND SAId N319 : 9114Nd NY JOIAYAS | SYLIdVHO 


‘apuewap ins ajqiuodsip 152 albojopoyjew e7 ¢ 


‘(£°L Neaj}qe}) xneaing sung] ap Un,| e Sejuasgid ‘XIOUD 1ne] ap anpue] 

]UOS aS IND [210 anBue] ap sayneunwwuo) Sap Saiquou eB} SUPP IUINO} SuNO[NO} sed jsa,U Je}JUBWAUIBANOH adIAJas a] anb 
Sap adUaJajaid ap anbue| e| ‘sed sap snj|d no QOL dog 9|qe}dad eu! We} a] 221 Sasid xNe JUOS SadUIAOIC Saine Sap 
SUP ‘9SIIIN JUO SUOIJNISU! 9L SAP OL JUA@WANas ‘ISUIY sauoydodued} Sa] anb Deqand np sauoydojbue se] jue} ‘snid aq 


"29 DH 'sajjaldiyjosanbue; MMM E ‘JeUessIWWOD NP ga/ ajis a] SUeP UO!}E}OU ap apINB a] ZaqjNsUOD 
‘S2an|eAs 219 1UO SUOIINISU! Sa] JUOP aualUeWW E] INS SUOISIDaId Ap SN|d INO : PION 


D me 


VGAVNVI XNVLNIWANYAANOS SIOIAYAS 13 SONENd XNVAVEL 


89 hy 86 VOVNVO SLYOdSNVYL 
OL CE 98 VGVNVO TANNOIL934409 491A43S 
vl 8ÿ v8 VOVNV9 SNDMANd 3114N93S 
68 0€ 98 VAVNVI 1LNVS 
LZ GE 62 VOVNVI SATIAHNIVN S394N0SS34 
88 19 96 VAYNV9I SNV390 13 S3H93d 
001 87 86 VQVNVO 140d1SSvd 
18 Ov 28 VOVNVO SIYLSNGNI 
1g OV 16 VavNv9 Nd INDNANd NOILONOJ V1 4G 41093 
98 cS 86 VavNv9 NG SNDMENd NOILONOA V1 3G NOISSIWINOD 
001 9S 00! VOVNV9I NOILVH9ININI 13 SLANNAAOLID 
001 9G 001 VOVNVO SSAIHOYV 13 3003H1011814 
08 9ÿ 86 VAVNV9 NG SYANVLNOYS S491A43S SAG 39N19v 
18 c9 G6 TWNOLLWNYALNI IN3W1dd013A3G 30 ANN3IQYNVI 39N39v 
69 gg 16 VGVNVO TWNOLLWNYSLNI SOYSWWOD 13 SIHI9NVA1LI S41V11V 


(%) auoydaja} ne (4) euuosiod ua (0) ajjensin 


2192 AO BAIL BO @ANIE BHO 


sdAILOV 3411041 YNS 0102-6002 NA 
S3301931143 SNOILWAYASHO S30 SLVLINS3Y 


0102-6002 ISNNNV 140ddv4 


‘(Z| Neajqey) sda} np 00L ‘d 09 

ap snjd siejGue ua ja sieSuedy Ua 1jqnd a] 1jIan22e JUO ‘epeueD 
SUP9IO 19 SeUD9d 19 [PUONEUJSJUI JUBWWaddOjaAgp ap aUUa!IpeUeD 
aduaby,| HOS ‘SUOHNJSUI 9| Sap Z JUaUWaNes anb juauou 
JeHESSIUUOT NP SUOEASS(O Se] ‘ISUI\Y “@UUOSJad Ua ajeqUaA 
SAID BJJO,| PUIBDUOD IND 9d Us aid BIODUA 152 UOT}eENIISs e7 


(7 | neajgey) aujideyd 22 e QOL ‘d OO! 2P ajou aun nuajqo 
yUO ‘epeue> Wodassed je epeuey uOl}eJHiWW| Ja aJaUUaAO}D 
‘EPEULD SAAILDIV Jo ABNDEYJOI|!g HOS ‘sajesapa} SUO!NTSU! 91 

Sap € JuaWajNas anbsind ‘Juawasneinobl aajedsai sed 
jsa,U Inb anbijesd aun jsa aUOYa|a} ne 2A12e 914J0,| ‘18H49 UY 


‘a]anbuse eun,p 
jalgo,| We} ajja ‘a[qene2ai aabHn! se ajuiejd aun puenO 


‘SDa1d JUApIDU! UN e apoddei as aja e 
‘107 &| 8 aljjalnsse UOI{NYISU! BUN BUIBDUOD 21e e 


‘sa/farnyyo sanbue| say uns 
107 e| Suep agdUOUS UO!}EHI|GO aun ins aod ala e 


: SOJA SION} E PeYsIeS ajja,NOSJO| « ajqeAadal » 159 
auie|d aun,nb abn sajjainiyyo sanbue| xne JeuessiIWWOD 37 


ét 119VA3934 > JLNIWId INN.ND 39-LS3.ND 


“al}snf a] apUeWAP e| NO sUOIHaJ Sa SUEP Sajja1Jo sanHue| 
XNAP Sd] SUPP BANDE AIJJO,] DIE} © S}NDIJIP E] ap aiodua JUO Sajja 
34}U9,P dod} anb JUuasUOW Saasijeas SUOIEAIASGO Sa] ‘0107-6007 

Ua JUBWAPUA BP SUI}a|/NG Sep ad!ID/ex~a,| AP duped 9} suep 
Sa|P19P9} SUONNJNSUI 9, SUILUEXA e JELIeSSILULOD a] ‘SuNay|Ie 184 


LSV 0102-6002 
88€ 6002-8002 
CE 8002-2002 
TA 2002-9002 
96ÿ 9002-S002 
28S G002-7002 
if à soqulejd ap aiquion aauuy 


JNaNd NV 391A43S 4G 44311VN NA 
S414VA1944 SALNIVId 30 44WON NG NOILNTOAZ 


‘0007-5002 Ua,Nb Neaniu awaW ne aguuUe 270) 

111q819,S Sajuie|d ap aiqwiou a] ‘6007-8002 U® IUD9/} 11018 Saude 
‘Ie, UZ “SajUapadeid Saguue sa] anb awWaW aj JUaLWa|qISUAS 
gunawap 152 xIOYyD UOS ap anBue] e] suep 1[qnd ne ass 

ne 1121] e Inb 22 Ua aouub 2122 Saasodap sajqenadal sajule/d 
ap 21qUOU à] ‘L'L Neajqe} aj a1}UOU a] UILUO ‘pioge,q 


“awajqoid Juejne 

sinofno] asod Ssa|a1b1}0 Senbue] xNap sa] Suep Sas 

ap uone}sa1d e] e 32 2Iqnd a] JaAe SUO!EDIUNWLWOD XNE Saal| 
suoneBl|qo sap padsai aj anb JUeJ]UOLWW SAQUUOP Sap 1|[IanDal 
e Sa[eD1JJ0 Sanbue| xne JeUessILWO 9] ‘OLOZ-600Z UI 


YITEINOD Y SANNOVI SAG 


OLNOHOL ‘HLINS 3GNV104 


AWAWVH90191d NA.ND SNId NAld : 9114Nd NV FOIAYAS | 341IdVHO 


‘8 DSD 6007 ‘(2/1SNpUI) epeUeD 2 SIBYDIOYSEG JOA + 
‘OLOZ J9IIINI ¢ | a] anbiuoydae} uananue UN,p SUC] SijIen2ai UjILUS apuejoy ap sodolg £ 


‘0LOZ xllinf tL 9] anbiuoYydaja} uenajue UN,P SJO| SiIJlande1 UMOIg AYJeD ap sodoug Z 


*,slejbue ua ja sieSuei Ud 

a|eba ayenb ap UaIOS SadIAJaS sine] ‘a}SId ap 1NOG Ua ‘anb ad 
2 aJalUPUI IP aljaldJJO anbue| ap Sa]NeuNWWOD Sap Syal|NdWed 
SUIOSaq XN SAdIAJaS Sina] Ja}depe,p Sanus] 2119 Juale11nod 
SUOIN}SUI SA] ‘Sa[21D1JJO SanHue] XN2P Sa] SUPP SjajjoO 

JUBIOS XN219p9} SADIAJAS Sa] anb snjd uou sed jif4Ns au |! ‘UlJUJ 


« ‘291 aja e 

[2 NO Neaing a} Suep SIESUE1J a] JIPU21dUIOD au auuosiad 
anb adued a1ajsiuiu Un Jed piejas JAAP 99]IP1] JOS sieSuedy 

Ua apueWap aun,nb jeWUOU Sed jsa,U || ‘21112192 DBAe SIUINO} 
9139 ISSNE JUBIAIOP SADIAJAS SAD SIE/\ » ‘OJUOJOL VP 2110JSIU,P 
919D0S | AP a}Uaplseid ‘UWS 2PUE]|OY adUeAe ‘« JIUa}GO 

Sa] BP }IO1P a] JUaWaUIa|d }U0 SI 'Sa|PIOW S9UOSJad AP J}I} 

e ‘Ja Sa[P19p9} SUOIN}JIISUI SAP SIEDULIJ US SBDIAIAS SBP 11019291 
JUI|NGA }I}212n] UOU }nQ e saudYydoduUeJ SalUsIUeHIO Seq » 


‘SIE|QP Sina||IaU Sa] SUP ‘9D jo *XIOUD 

UOS AP a|jaldiJyO anHue] e| SUeP 2DIMSS 2] NO UOHMEWIOJUI,| 
auual}qo UdAO}D a] ‘sle/Gue Ua Ja SileduUeI} UA II|/laNDDe 

919 1IOAe Saude, Nb |I-1ne7 a10dU3 ‘31|qnd ne adiAJas np H1aqed!,| 
ap ajulod e| JUaWajNas a}UasgJdas BAI}DE 81J0,] ‘JUBWUUAPIAZ 


[uO aNpelq] « ‘,211PIOUIU 

QINEUNWWLWOD BUN SUBP }IA UO,| anbS10] JNOUNs ‘aje}JUaWepUO} 
IDUCLOAUI! aun,p }52 ajduuIS jlIandde JaD » ‘aan 

ne ‘afSi127 MON E UOIpY JelD0s auOYdo|buy 10} va}IWWWOD 


0102-6002 TANNNY 1H0ddv4 


‘8 DSD 6002 ‘(21ASNpU]) peur) > SIBYDOYSAG JIO/ | 


Np ajeugugb 221112211p ‘UMOIg AyjeD auHIHe ‘« XIOUD 

UOW 2p a[f2121J0 anbue| ej Jasiji3N,p digi] je 291)edsai 
Suas au af ’,,ojjay ‘inoluog, Jed sijjiandoe sie aw 

af anb ja ‘adsed e epeued sueadO 18 SBUDAd AP a\|ad 
NO >eqanû np SUOIBai Sa] Nod epeue > anbiwouode 

juawaddojanaq ap ayod ej siydued af anbs107 » 


‘sie[pue ua 

19 SIEDSUCI Ud SADIIAIAS SIND] AP 2ADE 910, | Juassey 
aUPI] a1alWeid ap saXojdwa sa} sno} anb jue]1oduul 

152 || ‘« O}JaYy ‘nofuog » aWUWOD aNbul|ig jlIandde,p 
abessauw un e adel ‘JUaWA|eqUaA Jo ‘ouuebopid 
un,p aple,| 2 JUDWWEOU ‘JUaWAIJaNSIA SUUOP as |eUbIS 
27 ‘XIOUD UOS 2p ajaldiJYO anbue| e| SUPP ayaa 

|, NB adIAJaS a] no UoNEWIOJUI,| 11U2390 Ned 121U12P 

92 anb dIqnd ne 1auIUuBIS sdiuse} INO} Ua Yop sanbuliq 
SUONEDIIUNWULUOD AP jd SOIASS BP UO!}e}Said ap a1a1jeuu 
ua sualjebljgo sap ju Inb xne}UaWaueANOH xneainq 
Sap jeuuosiod a} anb ‘saine asjua ‘anbijduul ejaD 


‘sie|Bue ua je sieSuel} ua 21269 ayjenb 

IP SADIIAIIS SAP 1051 |I,Nb Ja XIOYD UOS BP a[2DI1O 
anbue| e| suep saXojdwa sa] JeAe JaNnbiuNWWOd 

ap asie,| € 152 DI[qnd 2] anb Jaunsse,s JUSAIOP Sa|219P9] 
SUOIINIIISUI Se] ‘,awWaIdNs INOD e| ap }U2591 JUaWAHN! 
UN UO|aS Ja SAa/jaHJO sanbue| Sa/ NS 107 &| ap NJSA Uy 


SN3IGVNVO S40 SALNALLV S37 


INNVH90OL9Id 
NNNO SN1d Na 


> 99Nd NV 391A43S 


ysi6ug 
sieduel4 


ama 


wi metas 


‘Sa/2D4JO Senbue] Sef ANS 107 

e| ap JUdsa,| 2p Jo adja] P| ap padsai np abejUerep saydoiddes 
as ap uIje SNO} ap Wed e| ap ajUe}SUOD UO!}eJO!|awe aUN 

12 SNUAINOS SJ10HJ9 SAP d}ISS9d9U UOISIA 2]}92 Bp UO!}eSI|eaJ 27 


‘e|21}U22 Jna[eA BUN an}}sUO2 anbsinBui] 

2]I[ENP E| NO epeue> UN,p UOISIA e| BP UO!LESI}aIDUOD 

e| e ‘SaljaIDYJO Sanbue| Sap sauleyUaWa|Jed Sa}IWUOD Sa} AUILWOD 
‘sJuajodWO2 SJUCUBAJAJU! Sa1}NE,P Ja IN| DBAe JUaWUaUe}UOUS 
JUBOQe||OD Sajesapa} SUONJI}SUI Sa] anb ajqeJajoid 
JUBW}JOU HeJaS |! ‘2[[211J0 enbue] ap sayneunwiwWod 

Sep SUgWaW Sa] INOd JUaWAJaA|NI Wed snjd je suaipeue> 

Sa] INOg ‘/07 e] e JUaWAaNbDUeW UN 1861105 INOd sea} Dane 
JIUSASJUI SIOpJeEd BAIOP AJIESSILIWOD aj anb xnaiNaujew 152 || 


NOILONGOYLNI 


‘siejbue,| ap ja sieduelf 

np UONOUWOI e| ji} || JUOP a1alUeU e} e jes} e IND 22 Ua aAINS 
e d}|GWAaXa UN SIEWUOSIP 2NJ}SUOD DL YD 2] Je ‘2[ARI9PISUOD 
SDUSPIDU! BUN Na E UO!EIJUBA dyad ‘€ ajIdeyD aj anbipul,] 
BWWOD ‘/07 E| ap [IA ated ej ap Lp 2PILE,] SIANSO US Pe}JoW 
(D1HD) Seuualpeue> SUO!}Ed|UNWWODa}a} SAP Ja UOISNHIPOIPEI 
P] 2P JIBSUOD 9] JUOP JaIUeW E] INS UOHEDIJUBA SUN aNpaje 
e JELIESSILIWOD 9] ‘/00Z UW ‘SUOIJPPUPUIWODAI Sap eJasodojd 
|| ajjanbe| ap anssi,| 8 UONEDIJUBA BUN JoUBW ap ‘sa1ne 

au» Yapildap jnad aslessiluWoOd 2] ‘sanbiwaysAs sawa|qoid 
Sap dane sasud xne ajquuas UOIINISU! aun puenb ‘snid aq 


‘OHEJUO,| 2P 1S2nO 

-pns np auouydouei} 21nEUNUWIUWO) E| ap juewessinouedo,] 

12 JUaWaddojanap aj uns saaneBou SaduaNbasuod xne UOISIDap 
aun sud e Inb epeuey-o1pey/DgD ap sed a] suep aibayedjs 21192 
PB 11NOD91 BP 2PID9P E AIIESSILIWOD 9} ‘OLOZ UJ “SAAIDAOD 
Sainsau Sap a1puaid ap UON}NSUI,| e ISUUOPIO JUBAN|d 

S|I ‘107 &| ap adsas-UOU Ne JUaN|DUOD SJa!UUap Sad anbs107 
‘XNEUNGU XNC JLNODAI ap syIjiqissod e] aslessiWWUOD Ne ja 
jueuble|d ne aiJJo 107 e| ‘aulessiluwWOd Np suoljepueWLUOIaJ XNe 
ayins sed auuop au ajule|d aun Jed aasia ajejapa} UO!LNIISUL,| IS 


‘uoljenyis e| 12011102 Nod sainsew 

Sap auuaid ajja,nb ule ajesapa} UONN]IISUI,| 2P UO!UAIUI,| e 
‘UlIOSAg ne ‘SUOIJEDUCLULWODAJ SAP JaW9 DIIESSILULUOD 9} ‘29pUO} 
aghnf se ajja IS “ajule|d e| ap aPUo}-UaIG 2] INS BDUOUOI as Ja 
9||PWIO}J ajanbus eun aueu |! ‘S}INJy Ses sed ayOd au aydoidde 


0102-6002 IANNNY 140ddv4 


2}}92 pUENO ‘UONENIS e] 12/Pa1 e a|219P94 UONNANSUI,| JUauE 
inod ajuie|d e] ap a11]D8} UOIN|OSa1 ap SNsSSa201d UN INS 22xe 
a}gNbus eun agUJaDUOD UONNJISUI,| ap Ja JUeUBIE|d np pioe, 
Dane BUG |! ‘B}UIE|d SUN 110591 JeWessILUWWOD a} 2NbS10] ‘ISUNY 


‘sajuanb9i} snjd ua snjd ap saaeoid saunsaw sas aubjew 
‘yiOuns inb awajqoid un e Uo1>e91 Ud JUBANOS B10dUA JIUSAISJUI 
9AIOP SJIESSILULWOD 9] anb ajqe}jaJ6HaJ 152 |! ‘uepuede 


‘epeue] np anbisinbul| ayjenp 

e| ‘a|GWasua UOS sUep ‘UAIG 212[J21 aINBJaAUS apUeJBH ap 
JUIWAUBAP 192 anb BLOS Ua ale} E 9NqIU}UOD JUO ‘sajajUe xne 
}2 SAN9JISIA XNE SADIAIS SAP ajo JUO INb suONNyNsul SasjNe 
SOP Ja U2IPEUED BUIOLUJEg BP ‘JAANODULA E OLOZ 2P J8AIU,P 
sanbiduAeied ja sanbidwiAjo xnaf sap uonesiue610,p a}iWO>D 
np sjuejuasgidal ap saudne sanbiduiAjo xnaç sa] UeAe sapsi|eal 
UO Sa|jalId]4JO Sanbue] sap SaulejUaWa|Jed Sa}ILUOD Sap saiqueu 
Sa] 19 DIESSILWOD 9] anb SUO!}USAJAJU! Se] ‘a[duIExe 124 


‘220$ ES e alua|qoud 
1n0} JaUIWWI|a € Ja Sa//2/24J0 Sanbue| Saj INS 107 E| ap BANE 
Uda ASIW e| 2p XNINUAA 2/)192 NP Sajd S}JUaWa|a Sap a}]dWOD 

1IU2} XNAIW e SAIeEUBLEd Sas Ja 2[219P9} UONHN}SUI SUN Jape 
Jnod ‘aAua191d aaiuewW ap 16e e JuaWa|eap! SU, | ejaD 


‘sahojdwa sine] ap xNad Ja DIIGnd np sanbnsinBui] S}O1p 
Sa] JUaDadsaJ Sajesapa} SUOIINII}SU! Sa] nb JaiNsse,s ap gbseyd 
159 Sa|JaINYJO SanBue] xne aslessiwWOD 2] ‘UELUSPNQWO,P 21} Y 


JUIVSSIOIN 151.9 INDSYOT 419v34 
‘J1GISSOd 151,9 JNDSYOT 4IN3AJ4d : AHIVSSINNO9 NG 7104 31 


‘JUBWEPUAS IN] JOl|awWe,P Sajqeded 21}2 JU2lPIAEP SUONNJNSUI 
Sa| S9]N0] ‘SJal] AP eSIWSJJUS,| Jed SEDIASS Sap }USUI21P1 NO 
JUBANOS JU9SSIUINO} Sajja,Nb We, a} NO djqnd a] >81e SUONDeIaUI 
Sine| ap suanbal e| ‘a||le] IN|] a1oduu nb ‘Jip JuaWaNY 
‘XN19p9} SINPe Sa] SNO} ap vaLod e| e }IPJ Ua aINaWAp 

107 &| 8P SANS Ua asi e] aNb }Ua1]SN]|I Ja BWNJOA 9d ap asjIdeyd 
anbeup suep sajuasaid }u0s sanbneid sauUOG ap sa|dwaxe saq 


‘107 ©| AP DANS Ua ASILW 2] AP S9}D S}JUdWA|a 
buld xne aguejljnuis uoljUa}}e aun 121104 ap juaunsse,s 

Sa|[9 IS Sa/2/214J0 sanbue| sa/ uns 107 e| XNaiw JUoJanbijdde 
Sa|219p9} SUO!TNIISU! Sa] END JUPLWAWA} }IOJD DJIESSILILWWOD 97 


1noueds,s JNOd ulosaq jualeine Sa|ja JUOP Ua!NOs 

np sed juassinof au a|jaidiJ4O anbue] ap sayNeuNWWOD sa] ‘}JUBANOS 
dou} ‘19 “XIOUD UNI] AP ajjel14J0 anbue| e| suep Jajjiene.} e sed 
juauualued au xnelapa} seAojdwa,p dou} ‘siejbue ua no sie5ued} ue 
XN2J9p9} SPD/UAS SBP JIUI}QO E AINDIJIIP 2] AP S1ODUS JUO SUaIpeUeD 
9p dou ‘JEUeSSILULUOD NP XNeAeJ} Sa] JUSJJUOWW 2| BUILWOD ‘Je}|NSaY 


‘UOIDIAUOD SUES a}DadsaJ e| a1}ne 

un,nb sipue} ‘a]U0|0A 21107 eun Jae /07 e| anbi|dde UOISIAIP 

aun no neainq un, nb ane |! ‘Isule ‘UoesIUeB10 aun,p auau 
ulas ne juassIe1edde sede sap ‘sIOJIP4 ‘ID-Sa|jad ap SUOISSN)12d91 
Sa| UIOS ap Zasse are sed JUaINSAwW au Siew ‘sanbniod 

Sina| JUaWaTeNbape JUa}NIexe SaujNe,q “Sa|jadi4Jo sanHue| 

sap ue|d a] ins SaJIADE Suna] Jalpiue|d Uaiq ap juaB11Bou sieui 
‘aile, € UO S|I,Nb ad jueuuaiduo sa{ojdiue sine] anb 1einsse,s 
inod saunsaw Sauuoq ap jUa}dope saule}127 ‘Sal) Sjuauua[a bUID 
Sap UNDeYD alleduexe Ud} ap ajdui0) ua aipuaid e a}NIIJ}IP 
ap dnodneagq a0dua ]UO Sajesap9} SUOIININSU! Sa] ‘BUN|OA 
jUasaid Np Sa1ideU) siou} Sap UNDeYD SUP JOA a] UO SUIWOT 


NOILONGOYLNI 


YsISINWId dl9V 


e ‘weAonsid 2] uo nb saanbijdwod snjd ‘anbiyeid 
Ud ‘JUBANOS JU919AE,S SA|AUUIS SESOU) Sa] aa anbsind 
‘sjueabUIP syney Se] Jed Said ap aasiAiedns ja ‘asnalynulw 


19 asnainoBli UOdSe} ap aye} jos sued Suna] ap UO!NDex~a,| ND 


yIdV 
diHS410V31 
‘(pyesey np JNJ da] JUaWWAIe! JSa SNS aj aNbsind) saaijiue|d uaiq 
UAI4IMSA ]USIOS Sa||8D1HO sanbue] ap ajaiyew Ud SUOUSAMSQUI SIN9| BNO 


d3HINV Id 


HIOTNOA 


‘SJNPDUI,P aduasge | 


e NO /07 E| ap 2}SIJPLUIUIU aunydaj e| ‘UOIsSUayasdWWOIUI, | 


YIOAVS IWIWWOD SINIIDE} BP S9}SEJIU SJaJJa Sa] 121]U02 e USE} 

ap ‘ajoued e| e ajsab 9} aspulol ap ja /07 e| sanbijdde,p 

SITTII440 SININVI SIT HNS 107 W140 9JUO|OA BO} SUN aUpIJJE JaUUOSJAd IN|] aP ajquuasua,| INO 
AYAND N3 ASIN V1 4G XNANLYSA 419419 141 YIOINOA 
‘(81210 anbue] ap sayNeuNWWWOD sap SsaiquuaW sa inod 

‘(U2W2)22110 BdAJBSO HOS ajja,Nb ad e aljlaA au auuosiad anbiyesd aad ap aouexiodiui,| 2}n01 Jisies UBIG JUSAIOP “IssNe 

IS Sanbnsinbui| S}lOup sa] 26ajo1d Inb asnejd aun auuaiduo> ‘Ja 110A9P 9] JUO Ua S|I,Nb JOAeS JUBAIOP sieJUE Ua ja sieSueI} 
a}Ua}ua eun,nb Uald e Yas au |! ‘ajdWaxe Jed) unyoddo Ud INAYSIA aNbeyYD Aljjiandde JUSAIOP INb sahojdwa se] ‘aduuaxs 
Sdwe} Ua sayodde 21e Juassind juasoduui,s IND s}321103 sa] Jed) 107 e| asoduul Ina} anb suoneBiqo sa] ualq jueuusaidtuo 
‘JUaWWWe}OU ‘anb ulje ‘sje}INS21 SAP Pe} POS das IAINS UN,NO ja JUASSIEUUOD SUe2BHIP Ja SaÂojdus Suna} SNO} aNO 


HAIHIUA HIOAVS 


. 0I0C-600€ ISANNV 140ddv4 


‘€ 2[[2D1J0 anBUe] ap sajneunwwod » sabaiqe 


uoissaidxe,] Jed SasUBISSp jUOS aJIeJOUIUI UOENIIS UA a|2D1}Jo anBue] ap saineuNWWOd sa] ‘oddei np ajquwasua,| sueq Z 


‘Sa/[2D4J0 sanbue| Se] ins 107 e| ap uoNedijdde,| e siyefnsse 


SAWSIUEBIO Sa] Ja Sa|19P9J SUONMNSUI Sa] JaUBIsap inod agsi|I]N 158 « SPISPIJ SUONMSUI » UOISsaidxa,| ‘ioddei np ajquwasua,| Sue | 


‘Saide-1) S}JUaWa|a Sa] 22ed ua 

aiyjou 1nod diysispes| ap sAna1d 9118} JU2AIOP Sajja ‘| PWIDUDS 
| 2J}UOU 3] BUULUOD ‘/07 E| BP JAN Ua 9SIU E| ap XN2NLI9A 
2[2199 9] JUSWWIO} IND S31> Sue] spue1f bu ap a1dtuo> 
JUeUUSI} S2[j8 IS JUBWWAINAS SaSIA SJP}INS91 Sa] JUCIPUSI}GO 
Sa|219p9J SUOIRN}ISUI Sa] ‘SalaIDYJO SanBue| ap aalyew Uy 


"QUJEYD E]| AP a]QWasua,| JUASSI|qIee Sajja ‘/07 

P| ap Salied sap a1ne,] NO aun,| JueabI|Hau Ua ‘JUaWAaSJAAU| 
‘anbiysin6Bul| ayjenp e| ap sayuesodwod sap aundeyd 

ap auusiweuAp ne JUaNq}UOD Sajja ‘,aJIE}UOUILU UOIENTS 

Ud e[[2D1J0 anbue] ap sa]neuNnwWWODd sap JUaWassinoueds, | 
jueAndde us ja XIOYD ina] ap ajjaldijyo anbue e| 

Jasijizn,p asie,| e Jua}Uas as saAojdwa sing] NO |IPAR1} ap nel[IWu 
un }UP9. Us ‘siejOUe Ua no sieSuedy Ua DIGNd 9} JUeAJAS Ua,Nb 
a]dWO 21pU81 9S JU2AIOP Sa|eJaPa} SUOHNISUI Se] ‘pod, 


‘diussapea] ap 12 22U212U02 ap aAnaid 
JIE} CuAap Sajja a4jUa,P aUNDeYD ‘epeued ne siejbue,| ap 
1e siejuel Np apje6a,| Jaunsse inod : sajesapay SUOHNSUI XNE 


jueyne {NO} anbijdde,s epeued np JuawWauaANOD np snja 
xne saguue sanbjanb sindap aslessiWsWOd a} assaipe nb 
abessaw a] anb Juanbipul jeuessiwwWOD np xnerel} Seq 


‘OLOZ-600€ Ue Segue 

Sajenbus Ja SUOIJEDIIJUBA SOUIE}IAD AP SJe}[NS91 Sa] asodxa 
JUBLUNDON 22 ‘JUdWA|eUl4 ‘8007-2007 2P januue Yoddes 
UOS SUP PIE|NWIO} SajjaldiJyO SanHue| xne aulessiWwWUOd 

a anb jienes} ap anbue| e] e aAljejas UOMFePUeLULUODAL 

e| 8p IAINS UN ISSNE }NDUI || S2|P19P9} SUOINJISUI Q| 

ap JUBWAPUA 2p SUH2|INq sap asAjeue auN ajuasgud 

19 BDUUE 9} Sa|jaINyJo Sanbue| xne JeUessiWWWO>D 

3] SandaJ e,nb sajuie|d Sap 3]I81} SWNJOA 3D 


“SayaIDJo sanbue| 

Sa] INS 107 &| E ,S2[219P9} SUOIININSU! SAP 9}IWOJUOD 
e| INS BO sajjaldiJ44O Sanbue] xne 211PSSILIUUOD 

NP OLOZ-600Z Jenuue Yoddes np awNjOA puoddes 3] 


S3711191110 SANINVT SIT ANS 107 W1 
30 JYAND NJ ASIW 30 FTIGOW NN 


NOILONGOdLNI 


S3112191440 SANONV1 XNV AHIVSSININOI 
435v41 WNYHYH9 


SOOO WT OMG 


‘2[8210 ane] ap sayneunwWOod 

Sa] je aNbIsiINBul| aujenp e| 18]>adsa1 ale} ap 4IDaIQO, | 
aipulaye inod (XneunqlH} Sa] JUBAIP SUOUSMSJUI Sa} Ja 
jUaWAaeg Ne Sabeubloue} Sa] ja SUNODSIP sa] ‘SOdde) sa] 
‘Sapnje Sd] ‘SUOILEDIJUBA Sa] ‘Sa}gnbua sa] ‘211p-8-159,) 
asodsip af JUOP S|I]NO Sa} SNO} Jasijijn e Juawabebhus 
UOW 1819}191 SieJauIe, | Ja JepUeW UOW ap Naijiw ne 
Sins Ua,f “anbiAsinBul| ayyenp e| ap Anajed e| 11oAnOWOId 
JNOd JeWeSsILUOD Ne Ja /07 E]  ‘S9}IWWOD Ua ja 
JUIWAAID9}|OD ‘JUBWA||ANPIAIDU! ‘NINODAI UO syed sa] 
SNO} ap saulejUsWaJed Saq ‘| aed e| e sUO!TedIJIPOW 
sa] Jed ‘sue bul e À II ‘sind ‘8861 ap SUOISIAaL 

sa] Jed Ipuoyoidde ja 1B1e19 919 e juewebebus 127 


JNDILSINDNIT 3111VNQ V1 HASIHOAVS YNOd XN3N143A 319439 NN SOdOHd-INV/Y 


‘Sa2124/0 SAaNbue| SaJ ANS 107 e| jue}dope Ua epeueT np Sajjaidijjo 
sanbue] xnap sap ayijeba,| ap adiouud a] siaAua JuaWahebue 
UOS SIO} a1alWaid e| INOd g4]UOWW e JUBWALIeg a] ‘SUL OV e A || 


“UOIJENJEAY,D NO BAN Ua aSILW ap ‘UO!}eEDdIJ!Ue|d ap ‘diysueped| 
ap ‘SADURSSIEUUOD 2p JJaIJeW Ud SAUNDE| ap }U2]INSA 

‘ued 1ne] nod ‘sdayde sa7 ‘Sa22ns spue1B snd sa] JUsUUaIAINS 
anb ajNe,| Ja 9UN,| JADOJUAI aS e }Ua||IPARI] Saled Sa] 

Sa]no} anbs10] 52,2 UNajeA aun anbijsinbuly ayyenp e| ap eue, 
2 AISSN91 JUaANAd SajeJapa} SUONNJIISUI Sa] ‘107 | AP 2JSI[EUUIUIUI 
uole)21dia}UI aUN,p ejap-ne Jajje e SA9UILUJAa}aP }UOS 

Sa|ja,Nb Ja UO!}eELOGe||OD ap }1dsa UN,P aANaJC UO} Sa|ja,NDSIO7 


‘SUuoneBi|qo sina} ju2ppadsa] 

suonesiue10 sine] anb sainsse,s ap sajgesuodsai snjd 

Ua Sn|d ap }UOS xNeJapea} SAWSIUCHIO Sap SJayD Sa] Je SAJ}SIUILU 
-SNOS Sa] Ja ‘105211 NP |lBsUOD Ne Ja UaIPeUeD aUIOWIed 

e JUBUUAIAA /07 | ap UO!JedI|dde,| ap s}Dadse saujne,q 
‘[P19Uu9B Ua DI|GNd 9] Je Saileueluaied Sa] ‘JeEWeSSILUWWOD 

| aijue sabeyed ayjiqesuodsai JUN IN}I}SUOD $a//2124/0 
sanbue| sey ins 107 e| Jed sayudsaid suoljebijgo sas apedsai 
JUBWAUIAANOH 9] JUOP JaIUeW E| ap UBWeX~a,| anb Jalj|qno 
sed jne} au || ‘JeuessIWWWOD Np JUeLOdUI 2[01 a} a16IEN 


UO} BWIQU e] 2p SanbasinbuI] Sayiqgesuodsai sine) 
sed }uessijduai eu je sed juajaidiaqui,u ‘sed jueuusidui02 
au Sallen}10d012e SUONE1HSIUILUPE sa] ‘sauoydoduei, 
siabessed xne adiAas ap aijew Ua Sanbiuosyd sawea|qod 


0102-6002 TANNNY 140ddv4 


SOP 9}Sa1 || SIBU ‘SaulessadgU S22/NOSS91 Sd} JUPSSI]SSAUI 

Ua JaAly,p sanbiduAjo Xnef sap jaldyjo INayodsued aj 219,p 
JP 9] 1819[91 ap ajqede2 je}9 ajja,nb aAnoid e epeue iv 
‘Sa[81J0 Sanbue| xNap Sa] Suep 21jqnd aj HAS ap adUeVOdUUI,| 
9118220] Sina| e Ja SeAO|dWa Suna] e a1puaiduuo) aule} 

e JNDHJIP 2] 2p SINOÎNO} JUO SUOIINYYsU! saine, p ‘juepuada 


‘S21829p SUOAE SNOU anb 

SaWa|qold Sa] 12[Pa1 e Ja snssadoid sas 1a1oljouue e 226ebus 
jsa,s IND ‘uonnsuI,| INOd ajqe}o1d 919 e auauodxe 7 ‘a2e|d 
Ua aypo1idde,| 181IPOU ap UIOS2q a] INS a}Ua}Ua BUN e gua e 
ajeuoneu aSUaJaq E| 2P Ja}SIUILW NP UONeINDPS,p Ja a|janpiAipul 
UONINAISUI,P BW}SAS a] INS UOIEDIJUDA E] ‘BWW 3g 


‘GLOZ Ue 
O}U010] & Nal] juoine Inb suledaWeUedeJed Ja SuledUaWeUed 


Xnaf SEP ANA Ua Uleda} a] JaJedgud e efap SUOSUBWWWUOD 

SNON “|EUOIPEUJA}U! 21qI|P2 ap SJUSUWEUYAY XNe epeueD Np 
uonejuasaid e| ap anbijoquuAs ainjeu e] e UIUDaIJa1 e Sassnod 
e snou JaAly,p sanbidwAjo Xnaf sap aINUaANO,pP aIUOW9199 

e| JUCUIBDUOD Sajule|d Sa] INS ajgnbue ajOU ‘a|dWaxe 124 

"sed ued sed ne sajulejd xne aipuodai ap ajjad anb asnanique 
snjd aydoidde aun adope suoae snou ‘sajeiape} SUOIN}IISUI,P 
SUOIEDIJUBA BP Jd SUOIENIPA9,P SIO] ‘SED SaijNe,p Sue 


‘o11PJJE,| AP 2[219P9} INOD e| JIsies ap 

apap le,f ‘suoiebijgo sas ap2adsai sed e,u epeuey-ol1pey/Dg) 
anb njauod jue/e ‘sed ad SURG “SA]NEUNWWWOD $8d INS 2}SPJoU 
1212 UN JUeAe SUOISIDaP Sep aJpUaId ap JURA aIJa!DIJJ0 anHue| 
ap Sa1NeUNWWOD Sa] Ja}jNSUCD ap epeueD-OIpeY/DgD e&,Nb 


uolebi|qo,| ap Uawexa UN e guaW e ajanbus,7 ‘sajulejd 9/8 
N5aJ1 SUOAE SNOU ‘JOSPUIAA 4397 UONEJS E] © SIPSUPI UD 
uonewwelboid e| auILuIj e epeUeD-O1IPeY/DgD 2NbS1O] ‘aWIN|OA 
jUasgid Np aujideyd awaisios} a} suep SuoNbI\dxa,| Snou aWWOD 
“SUOISSNIJAd9J sajseA ap SiOjed e sajule|d sap JUaWATIE! 27 


‘10| aUN,p 
91H] e] je }1ds9,] sed juappodsai au Inb sajesapa} SUOIINIISUI 
Sap JUBWILJOGWOD a] JabuUeYD e 1e|IPARI ap aujIqesuodsai 

| anb Isule sualpeue> Sap SJIOIP Sa] JUPUISDUOD Sallequewua|ied 
Sap sapueWwap xne ja SuOlJsanb xne aipuodas ap Jepuew el] Ie,/ 
‘BulAqqo| ne aslessiWWODd e| Ja aNbIUja,] 8 19 S}QJ9}UI,P S}I]JUOD 
XN DJIESSILULWOD 2] ‘D1}QNd unapas Np a}1BAUI,| e aulessiwWOD 
e| ‘A9AUC AIA | BP UOIIDA}OIC | E DUIESSILULUOD E] ‘UO!EWOJUI, | 
e BJIESSILULUOD E] ‘SUO!}Da}9 SAP |P19U90 INaJ~eJIP a} ‘ajerguah 
BDUJEIJUSA EP] SUIWOD JNO} ‘suas 22 Sueg ‘anbijsinbul| ayyenp 
e| Ns Ualq ‘anb Isule saysiAqqo] sap ja xne19p9} SeAojdwa 

sap a}1BaUI,| ‘AAC alA | 2p UOIDa}OId e| ‘ABDUaIedsUel} 

e| ‘SUOIDA]a SAP 9}JH9jUI,| ‘Sa}|GenqujUOD sap juabIe | 

ap ajqesuodsal uolzesi|I}N,| Jueuua1duO) suNajeA Sad INO! 

np suesiued sjeqap sa] ja sanbiyjod s}dalgo se] juepusapsuei} 
IND sinajeA Sap ANape}OJd UN 211p-6-1S9,2 ‘JUaWAed 

np Juabe un jsa sajjadijyo sanbue] xne aless|WLWOD 37 


‘Xneunql} Sa] JUCASP UOUSNMSJUI,| 8 JUBWWALJeg Ne syoddei 
ap uOlssilusued} e| ‘QA Ua Ja DI|Gnd Ua suoedn22031d 

SOU AP UOHEIIUNWIWOD P| ‘SUO!LN}I]SUI SEP JUsWapuA 

np uonenjera,| ‘SajuIe|d sap JUaWAa}IeJ} a] : SJNO suleyad 

ap uakow ne sanbisinbul| S1101p Sa] 1OANOWOId e ja Ja9}01d 
e 2SISUOD JELIESSILULUOD Ne |IPAJI} SON ‘/07 e| Jed sandgud 


Al 


sauoBixe Sa juepadsai sji,nb Jaunsse,s ap (saJieuuorseb 

12 Sjaup SUN] BP Je) /07 e| e WelNsse awsiueBlo Je 

uOlN}NsUI ‘a1a)SIUILU anbeU> ap ayIqesuodsai e] 153,2 ‘UON ‘7/07 
e| Janbijdde,p je1essIuuwoT ne juan |I,nb Jueuunss saine,q 


‘sed juaed e] eu S|I,S aUIguu aljaldiJyO 

anbue] anne,| SUEP SuaIpeued XNE SAdIAJAS Se] 111JJ0,P UOIE} e| 
INS Salle SBAIDAJIP SAP JaUUOSJad IN|} ap Sa1quISU XNE JIUJNO} 
ap snua} JUOS SINaAO|dWa Sa] ‘2102 UNa}| aq ‘seAo|dWa se] sno} 
[dti JUaAIOp anb anbipunf uoiebijqgo aun,p 162,5 || ‘xney 
159,7 UIO|NOA UOQ INa} UOJasS }Ueuuope,s SaNbBul|iq SeAo|dwWa 

Sa] ajjanbe| e aaneqnoe} anbneid aun js ‘« ojjeu ‘inofuog » 
UOISSa1dX9,| 2218 9}UNDS ap SaJaleg xne NO sjyaysInoH 

xne ‘SJO}GWOD xne SUdIPeULD Sa] 11]I2N22,P pe} 9] DIP 

-P-]S9,9 ‘BADE 21JJ0,] anb JuUasuad xNesapa; SaeAojdwa suleyaD 


‘Juassinouedga,s ale}OUlW 

UOIJENLS Ua aljaldIJJO anbue| ap sayneunwwod Sa] anb 

19 XIOUD ANB] 2p ajjaldiyJo anbue] ej suep jesa9pa} JUBWAaUIBANOH 
NP SODdIAJAS Sa] JUBAIOD1 SUaIPeUeD Sa anb sljUeIeH 

ap ata sINO[NO} e /07 e| ap J1122/q0,] ‘a1121U02 ny “anoudE 

e /07 e| anb saAnoid ap Jakessa 1nod souolie UO!e}aIdaqUI 
2}192 AP JUBAIJAS aS SI Ja Sanpul|iq Sualpeuey Sea] SNO} apuad 
ap jafgo unod e /07 e| anb a10duUa JUaIOID SUaIpeUeD SUleLa>D 


“SUCGWOD |PUI }U9}Sa1 10] 27192 ap saduahixa 

Sa| Jo uone2i|dde,p sayjepouw sa] ‘syDalgo sa] ‘saluuadap 
aujenb saide awguw ‘anb 1181) 152 || Ja ‘Sao sanbue; sa] 
INS 107 | BP S1IPSISAIUUE ,0t 2| 2142[99 SUOAE SNOU ‘Ue UN e À || 


ANDILSINDNIT 3111700 V1 YASIYOAVS YNOd XNANLYSAA 119439 NN SOdOYd-LNVAV 


“UOIINYYSU! BUN INOd sauleynjes Sa2UaNbesuUOD sap JUaANOS e 
Sa|[811J0 Sanue] xne JeuessiuuwWO>D Np uaweXxe UN ‘aWaLU aq 


‘aouabin,p Sainpa2oid Sa] UOSe} AWW e] Bp sNO} sed 
jUaUUaIGWWOD eu SaAO|dWWAa Sas anb a}e}SUOD uonnjnsuI aun,nb 
INOd dESS9IBU JUBANOS 919AE,S 9}INDIS ap UO!Pedsu! auN 
‘JueUNO” JaHuep Ua SanHaj|Od sas JuaWAaJEq!|ap jou au aAo|dWwa 
unone ja ‘xnaJebuep jIeAes} 2p NaljI UN JUPWAa|/9UUO!}Ua}U! 
91H0,U ajqesuodsa inakojdwa undny ‘|IPARI Ne ayNdas | ap 
padsai ne aiedwod as sanbijsinbul| S1101p sap 12adsa1 a] ‘ISUIY 


‘ade|d Ua 9J}}9W 2] JUBLUWOD NS IU 

911S9p ‘SUAWOD e,| au BUUOSJad Is aWNLISUP,| ap Ja UO!}eISN} 
e| ap anb e1a1puabus,u snssad0Jd UN,p UOlJeNjeAg,| ‘}JUaWAa|eUul4 
‘ue|d UN,P DANO Ua SIL E| AP SIO} S}e}1NS21 SAP 11U2}{O 

e JAYDIIYD 2p jI}Nf JUBIARD |! ‘diysuapea] a] 2 UOPDHIUeId e| 
‘QDueSSIEUUOD P| Sues ‘anbijeid Us a1yjeuu | INOd diysiepesl] a] 
12 BdUeSSIEUUOD E] SUeS Sed PJUUOIJDUO, aU Ue|d UN ‘aipuaid 
e Sansa Sa] JaljlUe|d INOd UIOS2Q 1UO S|}! JUOP UOHEUWIOHUI,| 
je aDUeSSIEUUOD P| JUapassod jUaIdsuU! Ua,s IND xnad Is anb 
92021JJ9 ]S9,U diysuapea| 27 ‘Saujne sap puadap adeje anbeyy 
"JUeSSIYDUUA Ja }UP9BIXe SIO} | E JUBWAUILWUAYD UN,P He} Ua 
11Be,S || ‘10S ap Jayje ajquuas JUaWAaUJeYydUA Jad ‘ANA aigiwaid 


‘(S1211NS91 Sa] JONJEAY) 191JH9A Jo 
(enbneid ua uejd a] srjeuu) 16e ‘ade À inod 1181) Snssado1d 
UN JIOAIDUOD) Jaiplue|d ‘(e1NSai UN e JIuaued 1nod diysiaped| 
BP j® YJUOJOA ep aAnaid a1ie}) JIO|NOA ‘(SIND|J 35e Inb 22 110485) 
91}BUUOD : JUCSIOJUSJ Sa] UA SaJjne Sa] INS a]N)12d91 as UO!De 


0102-6002 ISNNNV 140ddv4 


43SV41 WNVHVH9 


anbeup janba| suep xnanya 21192 uN ‘Woddes juasa1id 
2| suep suosodxa,| SNOU SWWWOD ‘a10DUa NO ‘UOIeEN|eAs 
}@ uonn29xe ‘UOHedIJIUe|d ‘diyssapea| ‘UOISUsyaIdWOD 
9}ISSODOU AIF “Puesey Np jin 2] silewel jsa,uU ajissnai e7 


é|IPAE1] ap 
nel|Iu US 9UAIf 2P Je a}IJUAP!,P 221N0S aUn aWWWOD 
anbiysinbul| ayyjenp e| 1219pISU02 1nod suonebijgo 

Sin] BP 2/219}}1] UOISIA AN] Jassiejap e xNeJapa} 
SaWSIUPP1O Jo SUONN}ISUI ‘S219]SIUIW Sa] JaUaWe INOd 
Sa/[2124J0 SaNHue| Se] INS 107 P| ap SadUabIXa Sap JIAJaS 
9S JUDWIWOD }3 {IEACJ} NE 9}LIND9S e| Jo BaWUN| Sues 
JUBWIUUOIIAUS,| ‘S2X9S Sa] au ajqgeyNnbs JUawe}e} 

3] anb a1}1} aWaW Ne ‘|eJapa} [IPARIJ ap Naljiw 

NP HHUISIP pes} UN ale} UB JUBWUWOD ç1919P e| Jo 
JaINSAaW P| JUBWLWOD ~ajesapa} anbijqnd uolduo} e| sed 
291dope jos anbnsinBui] ayjenp e| awWOd suuaipeued 
JNajeA aun,nb 2110S ua ale} JUBWUWOD ç2[qIPuejUI,| ap 
\I-1S8 Ua,nb sie ‘ainsaw UO,| anb ad anb uelq 2126 au 
UO : UONSEB e| ap aOay} | BP BydI|D UN NUaAaP jsa,D 


ANOILSINONI SLITVWNG 
V1 43SI40AV: WNOd 
XNANLYAA 319839 NN 


: NOILVNIVAR.1 Y SJONVSSIVNNOO V1 3d 


0102-6002 ISNNNV l40ddv4 


to 
C9 
cg 


L9 
09 
09 


Coe 


ug 
vS 
vS 


eS 


Here 


87 


9ÿ 


Sv 
SV 
Sy 
ov 
ov 
ev 
(014 


LV 
LV 
Ov 
6e 


1819 BDEUE ND ajamoaJau JQUAOIC &| AD 890,7 ‘2 PCDI Sy 
IEW VIA suleye 
sanbisin6bulj s}ioip ap aiaiyew ua sayUeLOdW! SUOISI98p : 3 axeuUy 
PEUR) iy JUESIA SIN098H 
EpEUPY-0IPEH/049 JURSIA SIN0984 
Sa/191910 SanBue] xne auIBSSILULUO a adioied sjanbxne sao sauleloipn{ S1N0981 : q axauuy 


sanbuljig SaauBisap suoibes sa] unod |ènen ap anuel e] 
INS 8002 ap xNesapa} SaJIBUUONIUO} sap saidne abepuos np S1E]NSAI : 9 axauuy 


SUOINIASGO Sap SJAINSAH 
UOIJENIEAY,P AXEUO9 87 
Sa|219P9J SUONNJISUI 91 AP JUaWAPUAJ ap SUHAIING Sa] :  2XAUUY 


0L0Z-600Z Ua Sa|q2A9981 Sequel SI : Y 2XAUUY 


SIXINNY 
SNOILLVONVNWNWO934 


XNan1191 9/[9199 UN 


NOISNTIONONO 


Sa1e1 don dnooneag « Y » Sa 


al8l01O anÔUE| Vp SAINeUNWLUOD $9} JNS SUOISI99P SAP AIUAPIOUI;] 
INAUUOU | B SSI DagaNyH NP ailojsiy,| 2 SeuoydojHue sep UONNAUIUON 27 
SaUOUdOOUEJ, SENEUNULUO9 $9] Sup UOn2ILUUI | 8 Indde up 
Sa]NeUNUULUO9 Sep Sinauaidanue sa] JeAndde xnaiu unod uoeo\ylue|d SULOG BUN) 
a1n099,| E UONNYSU! AUN 
Jnafeuu auua|qo1d Un p U0N981107 

J8]ILUI 2 S8A1991109 S9JNSAU Seq 


992919 IAINS UN,P S9UPLIOQUU;7 
alduuex | Jed Jayde 
oredaid 8s eô ‘||A alped e| ap joedsal 97 

IA alued axa|o1 a] 194d0/818 


SIHIIVN 530 318V1 


S9le1ape} SUOHNISUI $9] SANO] EP eUijiGesuodseL E] : sie|Gue,) 9p 18 sleduey NP UOROWOId 27 


Sajesapa} SUONNSUI Sep UOeUBe}s 27 
Salie|duaxa nb sulow SyeNs91 Saq 
aJAN& UA BSIW 19 S1N99/Q0 : SAAHISOd Sa1NSaU S97 


sales dou} dnooneag « ty » sap : Sa]|8191JO sanBue| SAP UoNOWOJd 18 SANEUNULILIOO Sap AJIIEJIA 


€ Sd LldVHO 


npuajua zaAos ‘nj ZaA0S 


seAo|dwea sap sinod a| a1puald 
SUAesO Bp aAnaud yuo! SUONMNASUI 


SaLUSIUPÉ10 syed Sap aayod €] 2 : asnaunobu UoleoIUe|d 
diusuepe9| 8p aulejo UONPISAIIUEUU 
luauodde] inb sjadde 


Ja}IW! E SUONNNSUI Sap ja Sanbne1d sag 


yenbapeul lAINS UN 


uoneoljiuejd ASIPANEUU 


lUESILINSUI IUSI8PEAI UN 
SHOUPSSIEUUO9 9p anDUEUI UN 
}ualuaunald np sasned $97 


JU8ISISANS sawa|qoid saq 
J9SI1919U09 B UOISIA BUN) 


npuaque ZaAos ‘nj ZaAos : rene ap anbueq 


6 FdLldVHO 


awwesbo}9Id un.nb snjd uaig 


seq 
aun 
aun 
saq 


au" 


107 E| ap judse | Jejoadsay 
HOSP Je\Qnopsy 


0102-6002 ISNNNV 140ddv4 


SQUBLIBGXE UOS BP 1a1dSUI S 
yney snjd 19SIA 


|AINS 8] JaINSse p SOUPLOGWI,| 2 

ANayney | & 4119 JIOAES ye} || 

Sinaleui Sauua|qoid ap sjusnbey) asneo P| 
: uoneoljiue|d ap enbuew 37 

sed 159 A\U a]UOjOA | PUeNH 

ASLGWWOD [PU JUBANOS ‘aNuUOD JEU sioued 
: SOJOIOJO SENBUL] SE] INS 107 27 

jadde,| e Juanbuew sajesape} SuOINSU! S27 


Ke = |S EE) 
x 5 — 


Ja|quiod eB SaUn9e] seq 


suaipeuey) sap SAJUAUE 597 


dey “Ce; eo. CN 
5 


auuue160}9id un,nb snjd ualq : a1jqnd ne 291A18S 


| SYLIdVHO 


7 S//819140 Sanbue| $9] ANS 107 | AP SJANS Ud 8SILU E| Bp ajapowW UN 


NOILONGOdLNI 


| anbiysin6Oul syjenp e| Jasuones inod 
XNONUSA 9[9189 UN : UONENIPAQ. | E AOUPSSIEUUO9 E| aq 


42SvV4H1 WVHVYS 3G SOdOdd-LNVAV 


SSYsLVW SAC FeV 


195214 WeYeld 


RSR EME ET 


‘Salado Sanfue] xne 211PSSILIUIOD 27 


‘OLOZ SIEW LENE 6002 ILE 41 NP apouod e| a1AnOD nb sa||aD1}10 SanBue] xne a1IPSsIWUUIO) Np januue YWOddes np || SwWNIOA a} 
‘IEIPSUNAJU! 2104 Jed ‘JusWaeg Ne sjawinos af ‘sa/j212110 sanbue; sa/ INS 107 E| AP 99 2PIHE,| E JUBWAWJOJUOD 


‘LUaPISAld a] INSISUON 


eMeyO 
SINNNAO9 S40 SYSWVHO V1 10 LNAGISSd 31 HNISNOW 


195214 WeYeID 


STOOD WTF OMG 


‘sa[jeDiHo SanBue] xne a11ESSILIIOD 27 


‘OLOZ SIEW LE NE 6002 [UAC 41 NP apouod e| a1AnO) Inb sajjadiJJo SanBue] xne a1lESsIWUUUOD np januue 11odde np || UUN|OA al 
‘SIIEIPSUUAJU! 21104 Jed ‘JuaWaeg ne Sjeuunos af ‘sa/j212110 SenBue) sa/ INS 107 e| AP 99 2PIHE,| 8 JUBWAWJOJUOD 


‘}UaPISa1d 2| INSISUOW 


eMeyO 
IVN3S NG LNAGISAYd 31 HNAISNON 


OQ 


AO 


91/41 Jaided np 
ins awudul 


29 26"sa|ab1JoSanBuel mm 

‘89£9-966-//8-| 2] sles} Sues ZaSOdWOD 

‘nnsqns elpaw Ua asle}|dwaxa UN JIUa1gO 1nod no 

Sa[8D1}J0 SanBue] xne JeWessiWWO a] 2248 JaNbIUNWWWOD INO 


L-LV8LS-OOL-L-8Z6 : NdSI 
C-OLOC-LAS : 789 9P ON 
OLOZ epeue) xnejueuwauIaANnOG SIMS Sap ja SdI]Gnd xnened| Sap SNSIUIN © 


auisey ualjseqas-ueer 
Eaus,O ISIN 
uosselyy puowAey 
Jalusag siuaq 
Huuysny ined 
neauasiy [22524 


: SINVAINS SSHdVY9OLOHd S31 
4319431N34 LIVAINIV 1VIAVSSINNO)9 71 


Il AWN10A ‘SNOILWDITEO S30 Y11Q-NV : 0102-6002 TINNNV 1H0ddvH 


li ANNIOA 
0102-6002 ISNNNV 1d0ddva 


SNOILVDI1TEO 
Sad V11a-Nv 


sebenbue7 |elolyo S|[2191J0 
JO J@UOISSIWWOD  SenBue] xne 
OU] JO SDIHO JEUESSILWUOT 


